Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

YEARLY STATUSREPORT - 2022-2023

Part A

Data of the Institution

1.Name of the Institution Pandit Sundarl al Sharnma (Open)

Uni versity Chhattisgarh

e Name of the Head of the institution Prof (Dr.) Bansh Gopal Singh

e Designation Vi ce Chancel | or

e Doestheinstitution function fromitsown | Yes

campus?

¢ Phone no./Alternate phone no 7806035097

e Mobile No: 9893017457

* Registered e-mail ID (Principal) vc@ssou. ac. i n

e Alternate Email ID di rci ga@ssou. ac.in

e Address Pandit Sundarl al Sharma (Open)
Uni versity Chhattisgarh, At/ Po-
Bi rkona, Dist- Bilaspur,
Pi n- 495009 (Chhatti sgarh)

e City/Town Bi | aspur

e State/UT Chhattisgarh

e Pin Code 495009

2.Institutional status
e University: State
e Type of Institution Co- educati on
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Ur ban

Location

Financia Status

UGC 2f and 12(B)

» Name of the IQAC Co-ordinator/Director | Prof . Shobhit Kumar Baj payee
e Phoneno. (IQAC) 7974663241
e Mobile (IQAC) 9425230007

Alternate e-mail address (IQAC)

di rci ga@ssou. ac.in

IQAC e-mail ID

Ci gapssou@ssou. ac.in

3.Website address

https://pssou. ac.in/

4.Website address (Web link of the AQAR

https://pssou. ac.i n/i ndex?page=el

(Previous Academic Year)

enent & d=AQAR 22 23

5Whether Academic Calendar prepared Yes

during the year?

e if yes, whether it is uploaded in the

https://pssou. ac.in/index?page=st

I nstitutional website Web link: udent
6.Accreditation Details
Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A+ 3.28 2023 21/ 04/ 2023 |20/ 04/ 2028
7.Date of Establishment of IQAC 04/ 10/ 2017

8.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
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Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
PANDI T Assi st ance UGC 17/ 03/ 2023 10000000
SUNDARLAL to I GNOU &
SHARNA SQUs
(GPEN)
UNI VERSI TY
CHHATTI SGARH
9.Whether composition of IQAC asper latest | Yes
NAAC guidelines
e Upload latest notification of formation of View File
IQAC
10.No. of IQAC meetingsheld duringtheyear |11
e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?
e (Please upload, minutes of meetings and View File
action taken report)
11.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
during the year?
e |f yes, mention the amount

12.Significant contributions made by | QAC during the current year (maximum five bullets)

The Centre for

pi vot al

and i nstitutional

Sundar | al
sever al

| nt er nal

significant contributions,

excel | ence and operati onal

contri butions:

Qual ity Assurance Cel
role in enhancing and nmaintaining the quality of education
functioning. During the current year,
Sharma (OQpen) University Chhattisgarh's Cl QA has made
ai mred at fostering academc
efficiency. Here are the top five
1. Enhancenent of Teachi ng-Learni ng Processes:
has i ntroduced i nnovative teachi ng net hodol ogi es,
| earning and the use of digital

t ool s,
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| earning experience. It facilitated faculty devel opnent prograns to
equip the faculty with nodern pedagogical skills, ensuring that
teachi ng nethods remain dynam c and effective. 2. Inplenentation of
Feedback Mechani sns: A structured feedback system from | earners,
faculty, and stakehol ders has been established to assess and i nprove
the quality of educational offerings. This nmechani sm has enabl ed the
university to identify areas of inprovenent and inplenent targeted
strategi es to enhance educational outcones. 3. Strengthening of
Research Capacity: Cl QA has played a crucial role in pronoting
research activities within the university by organi zi ng wor kshops
and sem nars on research nethodol ogi es, publishing ethics, and grant
witing. It has also stream ined processes for research proposal
subm ssi ons and et hical clearances, encouraging a robust research
culture. 4. Quality Enhancenent in Evaluation Methods: To ensure the
reliability and validity of assessnent procedures, Cl QA has revised
and updated evaluation criteria and nethods. It introduced rubrics
and out cone-based assessnment tools, contributing to a nore
transparent and fair evaluation system 5. Infrastructure and

Lear ni ng Resources Upgradati on:
conduci ve | earni ng environnent,

Recogni zi ng the inportance of a
Cl QA has overseen the upgradation of

infrastructure and | earni ng resources,

I ncl udi ng the enhancenent of

library services, laboratory facilities, and IT infrastructure.
These i nprovenents have significantly contributed to creating an
enabl i ng environnent for l|earners and faculty alike.

13.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year (web link may
be provided).
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Plan of Action

Achievements/Outcomes

At the outset of the academc
year, the Centre for Interna
Quality Assurance Cell (Cl QA of
Pandit Sundarl al Sharnma (Open)
Uni versity, Chhattisgarh,
del i neated a conprehensive pl an
of action ainmed at enhancing the
gquality of education and over al
institutional performance. This
strategi c framework was centered
around specific goals, with the
out comes achi eved by the year's
end serving as a testanment to
the efficacy and dedication of
the CTQA in driving quality
i nprovenents across the
university. Plan of Action 1.
Enhancenent of Teachi ng-Learni ng
Processes: The CIQA ained to
| everage technol ogy and
I nnovati ve pedagogi cal
strategies to enrich the
t eachi ng-1 earni ng experience.
This included the integration of
digital tools, online resources,
and interactive teaching
nmet hodol ogies to foster a nore
engagi ng and effective | earning
environnment. 2. Faculty
Devel opnent Prograns:
Recogni zi ng the pivotal role of
faculty in shapi ng student
outcones, the CIQA planned to
conduct a series of devel opnent
prograns. These were designed to
update the teaching fraternity
on the | atest educationa
trends, research nethodol ogi es,
and technol ogi cal advancenents
pertinent to their fields. 3.
St rengt heni ng Research and
| nnovation: The Cl QA proposed to
enhance the research culture
Wi thin the university by
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Qut cones Achi eved ¢ Enhanced
Teachi ng- Lear ni ng Envi ronnent :
By the end of the academ c year,
the university had successfully
i ncor porated advanced digital
tools and interactive
nmet hodol ogi es, resulting in
I nproved student engagenent and
| earni ng outcones. ¢ Faculty
Ski Il Enhancenent: The faculty
devel opnent initiatives led to a
significant uptick in
pedagogi cal proficiency, wth
educat ors becom ng nore adept at
i ntegrating technol ogy into
their teaching practices and
engagi ng with students nore
effectively. ¢ Robust Research
Ecosystem The initiatives to
bol ster research and innovati on
bore fruit, as evidenced by an
I ncrease in research
publ i cations, coll aborative
projects, and participation in
national and international
sem nars, thereby enriching the
academc mlieu of the
university. < Infrastructure and
Resour ce Upgradation: The
concerted efforts to inprove
infrastructure resulted in
bett er - equi pped cl assr oons,
| aboratories, and library
facilities, enhancing the
overal |l educational experience
for students and faculty alike.
* Increased Community
I nvol venent: The university saw
a marked increase inits
engagenent with the community
t hrough vari ous extension
activities, contributing
positively to societal welfare
and reinforcing the
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facilitating access to research |institution's role as a catal yst
grants, organi zing sem nars and for social change.
wor kshops on research
nmet hodol ogi es, and encour agi ng
I nterdisciplinary projects to
foster innovation. 4.

I nfrastructure | nprovenent:
Acknow edgi ng the inportance of
a conduci ve | earning
environment, the CIQA ained to
upgrade and maintain the
university’'s infrastructure.
Thi s included enhancing library
resources, |aboratory
facilities, and digital
I nfrastructure to support both
on- canpus and renote | earners.
5. Communi ty Engagenent and
Extension Activities: To
reinforce the university's
commtnent to societa
devel opnent, the ClI QA planned to
expand its comunity engagenent
prograns. This invol ved
organi zi ng outreach activities,
ext endi ng educati onal services
to underserved communities, and
pronoti ng environnent al
sustainability initiatives.

14.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name of the statutory body Date of meeting(s)

By Honourabl e Vice Chancel | or of 22/ 04/ 2024
the University

15.Whether NAAC/or any other accredited Yes
body(s) visited IQAC or interacted with it
to Assess the functioning?

16.Whether institutional data submitted to AISHE
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Y ear Date of Submission

2022- 23 07/ 02/ 2024

17.Multidisciplinary / interdisciplinary

In the pursuit of fostering a nultidisciplinary education framework,
Pandit Sundarlal Sharma (Open) University, Chhattisgarh, has
instituted a conprehensive set of neasures ained at broadening the
academ c horizon and enriching the |earning experience of its

| earners. These initiatives are reflective of the university's

comm tnent to enbraci ng an educational paradi gmthat transcends
traditional disciplinary boundaries, thereby equipping earners with
the diverse skill set and know edge base required in today's

mul tifaceted worl d.

1. Research Enphasis on Miultidisciplinary Topics: The university
encourages the selection of research topics that are broad in
scope, enconpassi ng various subjects such as environnent al
studi es, pollution, and other cross-disciplinary areas. This
approach pronotes a holistic understandi ng of conpl ex issues,
fostering a conprehensive research cul ture.

2. Col |l aborative Research Projects: By pronoting collaboration
anong researchers fromdifferent disciplines, the institution
facilitates the exchange of ideas and net hodol ogi es, enhancing
the quality and scope of research outcones.

3. Innovative Teachi ng Met hods: Recogni zing the conpl exity of
nodern chal | enges, the university has adopted col |l aborative
teaching and instruction techniques. This nethod ensures that
| earners benefit fromthe conbined expertise of instructors
fromdiverse fields, facilitating a deeper understandi ng of
intricate problens.

4. Joint Publication Ventures: The university encourages
col | aborative publications, enabling scholars to contribute
t heir uni que perspectives and insights. This initiative not
only enriches academ c di scourse but also fosters a culture of
teamwor k and interdisciplinary exchange.

5. Diverse Academ c Prograns: To cater to a wide array of | earner
interests, the university offers prograns such as BA and BSc
with a vast choice of subjects ranging from Political Science,
Engl i sh, and Yoga Science to Psychol ogy, Econonmics, History,
Managenent, Sociology etc in BA, and incorporating both
Bi ol ogi cal Sciences and Mathematics in BSc. This diversity
allows |learners to tailor their education to their interests
and career aspirations.

6. Integration of Practical Experiences: The curriculumis
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designed to include practical experiences and projects that
require learners to apply know edge fromnultiple disciplines,
thus preparing themfor real-world chall enges.

7. Workshops and Sem nars: Regularly organi zed interdisciplinary
wor kshops and seminars provide | earners and faculty with
platfornms to explore and discuss nultidisciplinary topics,
further enriching the academ c environnent.

18.Academic bank of credits (ABC):

In alignment with the University Gants Conmm ssion's (UGC

i ntroduction of the Academ c Bank of Credits (ABC) nechanism as
outlined in the gazette notification by the Governnent of India on
July 28, 2021, Pandit Sundarlal Sharma (Open) University
Chhattisgarh, has proactively adopted several neasures to integrate
this innovative framework into its academ c operations.

To align wth these regulations and fully harness the potential of
the ABC system our university has undertaken the foll ow ng
initiatives:

1. Adoption of Gading System The university has revised its
exam nation protocols to incorporate a grading system This
approach provides a nore nuanced assessnent of |earners
performance, aligning with the ABC franework's enphasi s on
flexibility and | earners centric |earning outcones.

2. Inplenentation of Miultiple Entry and Exit Systens: In a
significant nove towards enhancing academc flexibility, the
university has introduced nultiple entry and exit options in
various undergraduate prograns. This systemallows |earners to
enter or |eave a programat different stages, accommodati ng
di verse |l earning needs and life circunstances.

3. Lateral Entry Provisions: Facilitating further flexibility,
the university has established provisions for lateral entry.
This enables learners to transfer credits and join progranms at
advanced stages, ensuring continuity and progression in their
academ c pursuits.

4. Registration with ABC and Nati onal Acadenm c Depository
(NAD)/ D gi Locker: Denonstrating a commtnent to | everaging
digital platforns for academ c managenent, the university has
registered with the ABC and NAD/ Di gi Locker. Efforts are
underway to build the requisite capacity for uploading and
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managi ng | earners data across academn ¢ sessions efficiently.

5. Appointnment of a Nodal O ficer: To streamine the data
managenent process, a Nodal O ficer has been appointed. This
officer is tasked with overseeing the accurate and tinely
upl oad of student data to the NAD/ Di gi Locker portal, ensuring
conpliance wth ABC requirenents.

6. Establishnment of a Dedicated Conmittee: A committee has been
constituted to nmanage the Digi Locker cell. This conmttee
plays a crucial role in supervising the data upl oad process,
addressi ng any chal |l enges, and ensuring the integrity and
security of |earners records.

19.SKill development:

Pandit Sundarlal Sharma (Open) University Chhattisgarh, has
consistently prioritized skill devel opnent as a core aspect of its
educati onal offerings, recognizing the inperative role of skills in
enpowering | earners to navigate the conplexities of the nodern
wor kf orce. Through a carefully curated sel ection of degree and

di pl oma prograns, the university ainms to equip its learners with
bot h speci alized knowl edge and a versatile set of skills that are
critical for achieving professional excellence and personal grow h.

Di verse Educational Programs for Skill Enhancenent: The university
offers an array of prograns tailored to foster skill devel opnent,
i ncl udi ng:

e Bachel or of Business Adm nistration (BBA)

e Bachel or of Commrerce (B. Conm

e Bachelor of Library Science (B.Lib)

e Bachel or of Education (B.Ed)

e Diploma in Elenentary Education

e Postgraduate Diploma in Psychol ogi cal Gui dance and Counsel ling
e Postgraduate Diplonma in Yoga Science

These prograns are designed to cultivate higher-order skills such as
critical thinking and reasoni ng, which are indispensable for
students to excel in their chosen fields. By integrating practical
knowl edge with theoretical foundations, the university ensures that
graduates are well-prepared to tackle real-world chall enges, be nore
intuitive, and persuasive in their professional endeavors.

Pronotion of Val ue-Based Quality Education: In addition to skill
devel opnent, the university places a strong enphasis on val ue-based
education. This approach ains to nurture positivismanong |earners,
fostering a well-rounded personality equi pped to contribute
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positively to society. The commenorati on of national |eaders'
bi rt hdays and the anniversaries of their deaths are anong the

activities that help instill exenplary values in |earners,
encouragi ng themto enbody the virtues of |eadership, integrity, and
service in their personal and professional |ives.

20.Appropriate integration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

Pandit Sundarlal Sharma (Open) University Chhattisgarh, is at the
forefront of integrating the rich Indian Know edge Systeminto its
educati onal franmework, recognizing the profound value of India's
linguistic, cultural, and traditional heritage. In a concerted
effort to enbrace and propagate this heritage, the university has

i npl ement ed several key initiatives ained at fostering a deep
appreci ati on and understandi ng of Indian | anguages and cul ture anong
its |learners.

Enphasi s on | ndi an Languages

Under st andi ng the significance of linguistic diversity and the role
of language in cultural identity, the university offers a variety of
degree and di pl oma prograns in traditional and national | anguages,

i ncludi ng Hi ndi, Sanskrit, and Chhattisgarhi. This initiative not
only pronotes the |earning and usage of Indian | anguages but al so
hel ps in preserving the linguistic heritage of the nation.

Cultural and Literary Engagenents

To further enbed the |ocal |anguage, art, and culture into the
student experience, the university actively organi zes and supports
events such as literary activities, debates, conpetitions, and
synposi uns conducted in |ocal |anguages. These platforns enabl e

| earners to engage with their cultural roots, encouraging the
expression and exploration of local traditions and val ues.
Participation in these events is recognized and rewarded with extra
credits, incentivizing learners to i nmerse thenselves in cultural

| ear ni ng.

Educat or Devel opnent

Recogni zi ng that educators play a crucial role in the transm ssion
of cultural values, the university invests in the continuous

pr of essi onal devel opnent of its faculty. Through sem nars,

wor kshops, and conferences, teachers are equi pped with innovative
pedagogi cal strategies that enphasize the integration of cultural
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and traditional know edge into their teaching practices. This
approach ensures that the educational experience is enriched with
val ues and perspectives rooted in Indian culture.

21.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

Pandit Sundarlal Sharma (Open) University Chhattisgarh, has enbraced
Qut cone- Based Education (OBE) as a foundational principle guiding
its academ c ethos and curricul um design. This progressive

educati onal approach prioritizes the definition of |earning outcones
in terns of the acquisition of know edge, devel opnent of skills,
enhancenent of understandi ng, and inprovenent of enployability for

| earners. The university's commtnment to OBE is evident in its
nmeti cul ous pl anning and i npl enentation of instructional

nmet hodol ogi es and program structures ained at fostering higher-order
cognitive skills anong | earners.

Instructional Strategies for OBE

The university enploys a diverse array of instructional strategies
to support the OBE framework, including:

e Lectures and Sem nars: These traditional nethods are enriched
wWith interactive elenments to pronote deeper understandi ng and
engagenent .

e Tutorials, Wrkshops, and Practical Sessions: Hands-on
| earni ng experiences are enphasized to bridge the gap between
t heoretical know edge and practical application.

e Project-Based Learning: Encouraging |earners to undertake
projects that require critical thinking, problemsolving, and
creativity, aligning with real-world scenari os.

e Field Wrk: Experiential |earning opportunities are provided
t hrough field work, enabling students to gain insights into
the practical aspects of their studies.

e Technol ogy- Enabl ed Learning: Incorporating digital tools and
platforms to enhance | earning accessibility, engagenent, and
ef fecti veness.

Progranmatic Initiatives

In alignnent with the OBE phil osophy, the university has devel oped
and | aunched several prograns designed to cultivate higher-order
skills, such as anal ytical reasoning, critical thinking, and

creative problemsolving. Noteworthy anong these are:

e Undergraduate Prograns: Bachel or of Business Adm nistration
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(BBA), Bachel or of Commerce (B.Con), Bachel or of Education
(B.Ed), and Bachelor of Arts (B.A) in Econom cs, Managenent,
Psychol ogy, etc.

e Postgraduate and Di pl oma Progranms: O fering specialized PG
Diplomas in fields |ike Psychol ogi cal Gui dance and
Counsel I'i ng, Yoga Science, and nore, alongside UG D pl onas
that cater to specific skill sets and professional
conpet enci es.

Choi ce Based Credit System (CBCS)

A pivotal elenent of the university's OBE i npl ementation is the
adoption of the Choice Based Credit System (CBCS). This system
affords students the flexibility to choose courses that align with
their interests and career goals, pronoting a personalized | earning
experience. CBCS facilitates a |earner-centric educati on nodel,
enabl ing students to progress at their own pace and according to
their individual learning trajectories.

22.Distance education/online education:

Pandit Sundarlal Sharma (Open) University Chhattisgarh, operates
primarily within the Open and D stance Learning (ODL) paradigmin
Chhattisgarh State, catering to a diverse |earner denographic
seeki ng flexible and accessi bl e educati onal opportunities. The ODL
node has becone increasingly significant in today’'s educati onal
| andscape, offering a viable alternative to traditional classroom
based | earning by leveraging digital platforns and technol ogies to
deliver quality education.

Current ODL Program O ferings

The university currently offers a wide range of prograns through the
CDL node, including undergraduate degrees such as Bachel or of

Busi ness Adm ni stration (BBA), Bachelor of Commerce (B.Con),

Bachel or of Library Science (B.Lib), Bachelor of Education (B.Ed),
and Bachel or of Arts (B.A) in offering of various choice subjects

i ke Psychol ogy, Econom cs, Managenent, Sanskrit, Sociol ogy, and
Social Wrk. Additionally, various Postgraduate Di ploma and D pl oma
prograns are avail abl e, designed to neet the evol ving know edge and
skill requirenents of |earners.
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Technol ogi cal Adaptation and Future Pl ans

To ensure the effectiveness of its ODL offerings, the university is
committed to adopting and integrating new | earni ng technol ogi es.
Platfornms such as Google Meet and Zoom are extensively utilized for
teachi ng, |earning, and counseling, ensuring that |earners,

i ncluding those in distant or renote areas, receive high-quality
educati onal support. Looking ahead, the university plans to expand
its online programofferings and develop its own Massive Qpen Online
Courses (MXOCs), further broadening its educational reach

Policy | nplenentation and Program Devel opnent

As part of its future strategy, the university is also considering

t he design and inplenentation of four-year degree prograns. This
initiative aligns with gl obal educational trends and ains to provide
| earners with a nore conprehensive and in-depth | earning experience.

Through these neasures, Pandit Sundarlal Sharma (Open) University
Chhattisgarh, is actively enhancing its ODL and online education
framewor k. By continuously updating its program offerings, enbracing
new educati onal technol ogi es, and expanding its course delivery

nmet hods, the university strives to provide accessible, high-quality
education that neets the needs of a diverse and gl obal | earner base.
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

26

12

Number of programmes offered during the year, Please provide
consolidated number of Programs offered during the year without
repeat count, including the programmes that are dropped)

26

1.3

Number of learners admitted afresh in first-year during the year

10824

1.4

Number of learners enrolled during the year

23453

1.5

Number of courses offered by the institution across all programs
during the year

356

1.6

Total Number of Courses offered by the institution in all programs
(without repeat count and include courses that are dropped)

356

2.Student

2.1Number of graduating students during the year

26402

2.2

Number of enrolled learners in the preceding academic year
registered for term end examination

26402

2.3

Number of registered learners in the preceding academic year
appeared for term end examination

25737

2.4

Number of learners in the preceding academic year passed in the
term end examination

17755
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3.Institution

4.1 1630

Total expenditure, excluding salary, during the year (INR in
Lakhs):

4.Teacher

5.1 21

Number of sanctioned posts for the year:

52 13

Number of full-time teachers during the year:

53 ni |

Number of other academics in position against the sanctioned posts

5.4 47

Number of Full time Academic consultants employed

5.5 13

Total number of full time teachers worked in the institution during
the year (Please include the teachers who left / joined the
institution during the assessment period without repeat counts:

5.6 47

Total number of other academics worked in the institution during
the year (Please include the other academics who left / joined the
institution during the assessment period without repeat counts

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Planning Design and Development

1.1.1 - Relevance of curricula planned, designed and devel oped/adopted

Over the decade, the concept of workpl ace happi ness has becone
significantly inportant (Slenp & Vella-Brodrick, 2014). Wrkpl ace
happi ness is related to the enpl oyee’s profound eval uati on of
his/her job frompast to the future (?inPek et al., 2011) rather
than a nonentary consideration or nbod and therefore, it is a state
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of subjective well-being that | eads to satisfaction with life, sense
of confidence and the state of jolliness (Diener et al., 2003). This
menti oned state of subjective well-being indicates that the

i ndi vidual feels hinfherself good or happy in three aspects which
are positive evaluations such as feeling oneself enotionally

bal anced (1), the value he/she adds by participation (2), and
feeling himherself a part of the institution socially (3) (G| bert
et al., 2011). A study by happyness.ne (2022) and House of Cheer,
titled Happi ness At Work: How Happy is India s Wrkforce? has just
come out and the results aren't exactly joyous. As per the study,

whi ch tracks enpl oyee wel | bei ng and eval uat es wor kpl ace happi ness,
happyness. ne surveyed 1, 360 | ndian enpl oyees, with 57% of the
respondents being nmale and the remaining 43% femal e. They then

anal yzed representative data froma relatively |arge sanple and

i nvestigated the intricacies of

File Description Documents

Curriculaimplemented by the
University https://ww. pssou. ac. i n/i ndex?page=el enent &i
d=PROGRAMVE_GUI DE

Mapping of curriculato
Programme Outcomes https://ww. pssou. ac. i n/ docunent ?i d=65dc3993
12621

Outcome analysis of Programme
Specific Learning Outcomesand |htt ps: //wwy. pssou. ac. i n/ docunent ?i d=65dc3c4c
Course Learning Outcomes e8ccf

Minutes of the relevant BoY
School Board / Academic https://ww. pssou. ac. i n/i ndex?page=about &abo
Council ut 1d=AQAR 23 1.1.1 M NUTES

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &bo
ut i d=AQAR 23 1.1.1 OTHER

1.1.2 - New Programmesintroduced - Per centage of programmes newly introduced by the
institution during the year

0

1.1.2.1 - Number of new programmesintroduced during the year

0
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File Description

Documents

Minutes of relevant Academic
Council/ School Board /BoS
meetings

View File

Details of the Curricula/Syllabi
of the new programmes during
the year

View File

As per Data Template

View File

Any other relevant information

View File

1.1.3 - Revision of Programmes - Per centage of Programmesrevised during the year

7

1.1.3.1 - Total number of Programmesrevised during the year

-
File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Details of the revised View File
Curricula/Syllabi of the

programmes during the year

As per Data Template View File
Any other relevant information View File

1.1.4 - Courses being offered asMOOCs or using OERSs. - Percentage of cour ses being offered as
MOOCsor using OERsto supplement the existing cour ses (data for the preceding academic

year)

118

1.1.4.1 - Number of courses being offered asMOOCs or using OERsto supplement the existing

cour ses (data for the preceding academic year)

118
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File Description Documents

Web-link to the list of MOOCs
approved https://ww. pssou. ac. i n/ i ndex?page=ebook

Curriculum/ Syllabus of the View File
courses being offered as MOOCs
or using OERs

Minutes of the Boards of Studies/ View File
School Boards/ Academic
Council meetings for approvals
of these courses

As per Data Template View File

Any other relevant information View File

1.1.5 - Electronic media and other digital componentsin the curriculum - Percentage of the
Courseson offer that have incorpor ated electronic/digital media and other digital components
in their curriculum delivery during the year

138

1.1.5.1 - Total number of the Cour ses on offer have incorporated electronic/ digital media and
other digital componentsin their curriculum during the year

138

File Description Documents

Details of Programmes View File
incorporating electronic media
and other digital components
offered during the year

As per Data Template View File

Any other relevant information No Fil e Upl oaded

1.2 - Academic Flexibility

1.2.1 - Programmes being adopted/adapted by other HEIs - Per centage of programmes
adopted/adapted by other HEIsthrough formal MOU during the year

9

1.2.1.1 - Number of programmes adopted/adapted by other HEIsduring the year

9
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File Description Documents

MOU for programmes View File
adopted/adapted by other HEIs

Details of Programme View File

As per Data Template View File
Any other relevant information No File Upl oaded

1.2.2 - Implementation of CBCS/ ECS - Per centage of Programmes (UG/PG) in which Choice
Based Credit System CBCSY Elective Course System (ECS) has been implemented (Data of the
latest completed academic year)

12

1.2.2.1 - Number of Programmes (UG/PG) in which Choice Based Credit System CBCSY
Elective Cour se System (ECS) has been implemented (Data of the latest completed academic
year)

12

File Description Documents

Minutes of relevant Academic View File
Council/BoS School Board
meetings for implementation of

CBCS
As per Data Template View File
Any other relevant information No File Upl oaded

1.2.3 - Enabling provision for lateral entry for learners- Percentage of learnersadmitted in the
Institution through lateral entry during the year

29

1.2.3.1 - Number of admitted strength in programswherelateral entry is provisioned

20607

File Description Documents

Credit transfer policy View File
List of programmes having View File
provision for lateral entry

As per Data Template View File
Any other relevant information View File
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1.2.4 - Enabling provision for modular approach Provision for modular approach for flexible exit to
the learners

1.2.4 Enabling provision for nodul ar approach

e PSSQU offers nultiple entry and exit options for students in
Bachel or degree prograns.

e The university offers a nodul ar approach, allowing flexibility
i n course conbi nations, nethods, and | earning pace.

e Its curriculumis divided into nodul es and bl ocks, allow ng
| earners to conplete both a D plonma and a Degree
si mul t aneousl y.

e The university's curriculumflexibility evaluation system
i ncl udes termend, assignnent, practical, practicum
i nternship, and projects.

e |ts Bachelor’'s Degree Programme has up to 6 years registration
validity.

e Three levels (Level 1 to 3) for both undergraduate and
graduat e prograns.

e First year requires 36-40 credits for undergraduate
certificate qualification

e Diplona awarded after 72-80 credits conpletion.

e Bachelor’s degree requires 108-120 credits fromlevel 1 to 3,
with 36-40 credits each at level 1, 2, and 3.

Skill Devel opnent Provi sion-

There is a provision for skill devel opnment programre, that

i ncludes all graduation |evel programmes i.e., B. A, B.Sc. and
B.Com University focus on skill devel opnent to neet the

growi ng needs of the scientific and industrial sector.

Devel opi ng these skills can bridge the gap between the demand
and supply for skilled manpower. This can be done by buil di ng
the framework for vocational and technical training, skil

upgr adi ng, devel opnent of new skills, innovative thinking, not
only for the existing jobs but also for the jobs to be created
in the sector. Provision is applicable subject to guidelines
and policies framed by the State Governnent and UGC fromtine
to tine.
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File Description

Documents

Thelist of Programmes having
modular approach with flexible
exit options for the learners

https://ww. pssou. ac. i n/ docunent ?i d=65dc412f

993f 6

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &abo

ut _i d=AQAR 23 1.2.4 OTHER

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues | nstitution integrates crosscutting issues relevant to
Gender, Environment and Sustainability Human Values, Emerging Demographic changes and

Professional Ethicsin the curricula

1.3.1 Institution integrates crosscutting issues:

Cross-cutti

envi r onnent

e MA. -
Polit

Envi r onnent
M A. — Engl

Econom cs,

ng concerns |ike gender, environnmental sustainability,
human val ues, denographic shifts, and professional ethics are
integrated into university courses to create a safe | earning

. Gender:

Educati on, Soci ol ogy, B.A. -
i cal Science, Hi story, B.Ed, Guidance & counselling,

and Sustainability:

i sh, Sanskrit, M Com B.Sc.
Science, B.A -Political Science, English, Yog , Sci ence, Managenent,
Psychol ogy, BBA, B.Com BA/BSc/ B.Com PGDCA, PGDCLLW

PGDAPR, PGDPG&C

Hunman Val ues:

o MA

- Education, Sociology, Sanskrit, Political Science,

English, MSW B.A - Political

Econo

- Zool ogy, Botany, B.Ed.,
Engl i sh/ Env.),

PGDCL

Emer gi ng De

MA. - English, MCOM B.A - Political
Managenent , Psychol ogy, BA/B. Sc/ B. Com ( Hi ndi /
Engl i sh/ Env.)B. Com B.Sc —-Botany, B.Lib, PGDPGC, PGDCL, PGDAPR,

Yoga Sci ence,

nogr aphi ¢ changes:
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Sci ence, Yoga Sci ence,

m cs, History, English, Managenent, Sociol ogy, B.Sc
B.lib.
PGDCLL, PGDCLLW PGDBIJM PGDAPPR. PGCDPG&C, PGDYS,

Soci ol ogy, Psychol ogy,

- Zool ogy, Botany, Conputer

& B. Sc., BA/B. Sc/B. Com (Hi ndi/

Sci ence, English, Econom cs,
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PGDCLLW PGDBIJNM
Pr of essi onal Ethics:

M A. - Sanskrit, English, Education, H ndi, Political Science,
MA/ M Sc- Mat hematics, M COM MSW B. A - Political Science, English,
Econoni cs, Yoga Sci ence, Managenent,

Psychol ogy, BA/ B. Sc/ B. Com( Hi ndi / Engl i sh/ Env. ) B. Sc

- Bot any, Physi cs, Zool ogy, Chem stry, Mathematics, Conputer Science,
B. Li b, BBA, B.Ed, B.Com PGDCLL, PGDIMC, PGDPG&C, PGDCL, PGDAPR,
PGDCLLW PGDBJNM

File Description Documents

List of courses that integrate

crosscutting issues mentioned htt ps: //ww\. pssou. ac. i n/ docunent ?i d=65dc4174
above 34764

Description of the courses which

address Gender, Environment htt ps: //ww\. pssou. ac. i n/ docunent ?i d=65dc4164
and Sustainability, Human 63427

Values, Emerging Demographic
changes and Professional Ethics
in the Curricula

Any other relevant information

Ni |

1.3.2 - Awarenesy soft skills/ life skills/'value-added cour ses etc., on offer

1.3.2.1 - Number of Value-added coursesimparting life skills and soft skills being offered by the
Institution during the year

4
File Description Documents

Brochure relating to the listed View File
courses

Course content of the Value- View File
added courses

As per Data Template View File
Any other relevant information View File

1.3.3- Learnersundertaking fieldwork / projects/ internships etc. - Percentage of learners
undertaking field work / projects/ internshipsleading to submission of dissertation / Reports
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16

1.3.3.1 - Number of learnersundertaking field work / projects/ internshipsleading to
submission of dissertation / Reports (data for the latest completed academic year)

16

File Description Documents

Link to Programme structure(s)
htt ps://ww. pssou. ac. i n/i ndex?page=el enent &i

d=PROGRAMVE_GUI DE

Handbook/Manual for field View File
work/ projects/ internships.

List of learnersenrolled in View File
Programme involving field work/
projects / internships etc.

As per Data Template View File

Any other relevant information View File

1.3.4 - Cour ses on employability/ entrepreneur ship/ skill development - Per centage of cour seson
offer hasfocus on employability/ entrepreneur ship/ skill development during the year

173

1.3.4.1 - Number of courses having focus on employability/ entrepreneur ship/ skill development
during the year

173

File Description Documents

Link to programme structure and
syllabus of such courseshaving |htt ps://ww. pssou. ac. i n/ docunent ?i d=65dc42d0

focus on Employability/ a6dc7
Entrepreneurship/ Skill

devel opment

As per Data Template View File
Any other relevant information No File Upl oaded

1.4 - Feedback System

1.4.1 - Feedback for design and review of A. Any 4 or nore of the above
curriculum Mechanism isin place for
obtaining structured feedback on
curricula/syllabi from various stakeholders
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Structured feedback has been designed for
review of curriculum/syllabusfor the
preceding academic year 1) Learners2)
Teachersand other Academics 3) Academic
Counsellors 4) External Subject Experts5)
Employers 6) Alumni

File Description Documents

20 samplefilled in Feedback View File
formsin each category opted for

the metrics

As per Data Template View File
Any other relevant information View File

1.4.2 - Action on feedback (feedback collection,
analysis and action taken) Mechanism isin
place for analyzing the Feedback obtained
from stake holders on curriculum/syllabus for
the preceding academic year

A. Feedback coll ected, analyzed
and action taken on feedback and
such docunents are nade avail abl e
on the institutional website

File Description Documents

Stakeholder feedback report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council/ Syndicate/
Board of Management

View File

As per Data Template

View File

Any other relevant information

View File

TEACHING-LEARNING AND EVALUATION

2.1 - Learner Enrollment

2.1.1 - Average variation in enrolment of learnersin the Institution during the year

10824
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File Description Documents

Total enrollment data during the View File
year authenticated by Registrar
of the University

As per Data Template View File

Any other relevant information View File

2.1.2 - Efforts for reaching the unreached Efforts undertaken by the Institution for reaching out to the
persons who do not have access to higher education

The University is continuously growwng with its m ssion statenent
“Reachi ng hi gher education at your doorstep”. PSSQU, being the
single Open University of Chhattisgarh state governnent, provides a
platformto Fresher’s/ dropout students, full-tine enployees, stay-
at - honme parents, etc. Sonme inportant efforts in this direction are
as foll ows:

1. Admn ssion:

e Admi ssions are online. The student sel ect one conveni ent
Learner Support Center (LSC) to receive the services of the
Uni versity.

e Admi ssion notice is advertised through Tel evision, Radio,
Newspapers, Panphlets, etc. and distributed thoroughly over
Chhattisgarh State.

e For adm ssion there is no age bar and docunent verification is
done onli ne.

e Appropriate Reservation Policies of the State Governnent are
f ol I owed.

1. LGS :

e For session 2022-23, there are 138 LCSs and 07 RCs in the
Uni versity.

e The university is successfully operating 2 RCs and 36 LSCs in
Naxal affected areas.

3. Self-Learning Material (SLM and Assignnents:

e SLM and bl ank answer sheets for assignnents are sent to the
| ear ner’ s address.

e Downl oadabl e assi gnnent question papers are provided on the
of ficial website.
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e Learners submt their assignnents to their selected LSC within
the notified date.

File Description Documents

Documents on efforts taken for
reaching the unreached htt ps://pssou. ac. i n/index?page=about &bout _i
d=AQAR 23 2.1.2 EFFORTS

Any other relevant information
https://pssou. ac. i n/ docunent ?i d=65dd88ec8aa4

8

2.2 - Catering to Learner Diversity

2.2.1 - Catering torural population - Percentage of learnersenrolled from rural areasduring
the year

69

2.2.1.1 - Total number of learnersenrolled from rural areasduring the year

7469

File Description Documents

Number of rural learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information View File

2.2.2 - Reaching out to lear ners from socially backward categories - Per centage of learners
enrolled across different socially backward categories during the year

Ni |

2.2.2.1 - Number of lear nersadmitted against SC/ST/OBC and other reserved categories as per
GOI norms

9009
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File Description Documents

Number of SC, ST and OBC View File
learners authenticated by

Registrar of the University

As per Data Template View File
Any other relevant information View File

2.2.3 - Reaching out to Persons with Disabilities (PwD) - Per centage of PwD learnersenrolled

during the year

Ni |

2.2.3.1 - Number of learnersenrolled from Divyangjans categories during the year

128

File Description

Documents

Number of PwD learners
authenticated by Registrar of the
University

View File

As per Data Template

View File

Document submitted by the
Institution to a Government
agency giving thisinformation

View File

Any other relevant information

View File

2.2.4 - Reaching out to women / Transgender lear ner s -Per centage of Women learnersenrolled

during the year

Ni |

2.2.4.1 - Total number of Women / Transgender learnersenrolled from during the year

5245

File Description

Documents

Number of Women / transgender
learners authenticated by
Registrar of the University

View File

As per Data Template

View File

Any other relevant information

View File

2.2.5 - Reaching out to employed persons - Per centage of the employed learnerswho are
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enrolled during the year

Ni |

2.2.5.1 - Number of employed learners (including self employed) enrolled during the year

3466

File Description Documents

Number of employed learners View File
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information View File

2.2.6 - Learnersfrom Special Target Group: prison inmates - Average number of prison
inmates enrolled as lear nersduring the year

Ni |

2.2.6.1 - Number of prison inmates enrolled aslearnersduring the year

6

File Description Documents

As per Data Template View File
Any other relevant information View File
Number of prisoners enrolled View File
authenticated by Registrar of the

University

2.2.7 - Learnersfrom Defense and Security Forces - Average number of persons from Defense
and Security Forces background namely: Defense/ Security Personnel, Ex Service men/ War
widows enrolled as learnersduring the year

Ni |

2.2.7.1 - Number of personsfrom Defense and Security Forces background namely: Defiance/
Security Personnel, Ex Service men/ War widows enrolled as learnersduring the year

34
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File Description Documents

Number of learners from View File
defense/security background
authenticated by Registrar of the
University

As per Data Template View File

Any other relevant information View File

2.3 - Teaching- L earning Process

2.3.1 - Development of Self-Learning Materia (SLM) in Print

Devel opnent of Self Learning Material (SLM (Print Media)

SLMis prepared keeping in mnd the foll ow ng: -

(a)
(b)
(c)
(d)
(e)
()

St ages of I nnovative SLM

The follow ng steps are adopted for preparing new SLM : -

1.

o &

Level of understandi ng of |earners.

Qutline of course content.

Sub division into smaller unit.

State of contenporary know edge about the subject.
Sel f assessnent exercise and

Suggest ed readi ngs.

The syl l abus is prepared by the Board of Studies of the
concerned programre and then approved by the Academ c Counci |
of the University. In this process the approval of the nanes
of witing boards or subject experts is al so obtained.

The concerned authors or subject experts are provided training
related to the witing, format and quality of the content

Unit wi se allocation of subject nmatter to subject experts for
witing work i s Made.

Editing of content, |anguage and fornmat.

Witers are paid as per rules for witing work and typi ng work
according to the rates approved by the University for witing
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the text material.

6. Distribution of course material to the admtted students.

7. Re-edited and re-printed every three years or after a maxi num
period of five years.

File Description Documents

Policy document on SLM
htt ps:// pssou. ac. i n/ docunent ?i d=65dd8bc51f bc

5

Any other relevant information
htt ps://pssou. ac. i n/ docunent ?i d=65dd8bc44f 32
c

2.3.2 - Use of Radio for providing instruction - Percentage of programmeswhereradio has been
used for providing instruction in the latest completed academic year

0

2.3.2.1 - Number of programmeswhereradio has been used for providinginstruction in the
latest completed academic year

File Description Documents

Proof of radio broadcasting with View File
schedules of the programs

Schedules of the above activities View File

As per Data template View File
Any other relevant information No File Upl oaded

2.3.3 - Use of telecast / webcast for providing instruction - Percentage of programmeswhere
telecast / webcast (TV broadcast, teleconfer encing, web conferencing / webinars, etc) for
providing instructionsin the latest completed academic year

Ni |

2.3.3.1 - Number of programmeswheretelecast / webcast (TV broadcast, teleconfer encing, web
conferencing / webinars, etc) for providing instructionsin the latest completed academic year

13
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File Description Documents

Proof of tele- broadcasting with View File
schedules of the programs

Schedules of the above activities View File
As per the data template View File
Any other relevant information View File

2.3.4 - Availability of digitized SLMsfor thelearners- Percentage of programs having accessto
online SLMs

Ni |

2.3.4.1 - Number of learning material of the Institution digitized and the SLM s uploaded on the
website/ Online Repository/ e-content app / LM Sfor their availability to thelearnersduring the
year

24

File Description Documents

Linksto Digital repository of

SLMs https://pssou. ac.in/docunent ?i d=65dda75c0736
a

Any other relevant information View File

Data template in Section B View File

2.3.5 - Ingtitutional Mechanism to provide academic counseling support An Institutional mechanism is
in place to provide academic counselling support to learners enrolled in different programs including
strategies for learner participation and engagement as well as development of required competencies
and skills

At the University, facility of academ c counselling and gui dance is
provided for the |earners at three |evels:

1. Learning Support Centre (LSC):

The University has a set procedure to create a new and to approve
new |l earning centers. A commttee is fornmed by the University. If

required facilities and resources are found appropriate and well

pl aced, then the affiliation is inparted to the |l earning centre by
the University on the report of the conmttee.
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1. Regional Centers:

University have 7 RCs which help both LSCs and students to solve
academ c issues. It works as a connector between university head
guarter and LSCs.

1. University Headquarters:

The University Headquarters is equipped with advance | earning
facilities for the |learners such as well -equipped |ibrary,

| aboratories, subject w se counselling session all around the year,
7-10 days contact class and hostel for |earners.

1. OGher Places/ Oher Levels:

The University is offering certain professional courses ained at
enpl oynent but due to the |ack of resources and faculties in
different renote regions of the Chhattisgarh state contact classes
and ot her necessary assistance are provided by clubbing all the

| earners at suitable places where the resources and faculties are av

File Description Documents

Schedules of different counseling

activities htt ps://pssou. ac. i n/ docunent ?i d=65dc367a0f b7
5

Report of academic Counseling
sessions https://pssou. ac. i n/ docunent ?i d=65dc36727646

f

Any other relevant information
https://pssou. ac.in/docunment ?i d=65dc366a7bel

2

2.4 - Teachersand other Academics- Profile and Quality

2.4.1 - Full-time teacher s and other academicsin positions — Per centage of the sanctioned posts
occupied by full-time teachers and other academicsrespectively during the year

60

2.4.2 - Full-time teacher s and other academicswith Ph.D. - Per centage of full-time teachers and
other academicswith Ph.D. degree

Ni |
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2.4.2.1 - Number of full-timeteachersand other academicswith Ph.D. degree

32

File Description Documents

Number of teachers and other View File
academics with PhD

As per the Data Template View File
Any other relevant information View File

2.4.3 - Programmes on offer through Collabor ation - Programmes offered which ar e developed
through collaboration with Government / other agencies

0

2.4.3.1 - Number of Programmes offered which are developed through collabor ation with
Government / other agenciesduring the year

File Description Documents

Copies of MoUs with other View File
agencies

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.4 - Per centage of in-house faculty involved in design and development of SLMsduringthe
year

Ni |

2.4.4.1 - Number of in-house faculty involved in design and development of SLMsduring the
year

8
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File Description Documents

Minutes of relevant Academic View File
Council/BoS/ School Board

meetings

Credit page of Blocks/ Courses View File
As per Data Template View File
Any other relevant information View File

2.4.5 - Recognition earned by full time teachers and other academics

2.4.5.1 - Number of full time teacherswho received awar ds, fellowships, recognition etc. from
state /national /international level, Gover nment recognized bodies during the year

File Description Documents

Scanned copies of award/ View File
appointment letters

As per Data Template View File
Any other relevant information No File Upl oaded

2.4.6 - Learner : Academic Counsdlor ratio

2.4.6.1 - Number of empanelled Academic Counselorsfor the latest completed academic year:

739

File Description Documents

Number of Academic View File
Counsellors with details of total
teaching experience for the
preceding academic year

As per Data Template View File

Any other relevant information View File

2.5 - Evaluation Process and Reforms

2.5.1 - Process of conduct of Term-end examination Process of conduct of Term End Examination and
efforts done for fair and smooth conduct of the examination

Since there are two acadenm ¢ sessions (January to Decenber and July
to June), the University conducts the Term End Exam nati on ( TEE)

twi ce a year.
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The University inplenents certain steps and arrangenents as:
Pre-arrangenent for TEE

1. Declaration of tine table for TEE before 45 days of its
initiation.
Arrangenent for |earners to downl oad the Admt Card.
3. Exam nation centers created dependi ng on the nunber of
| ear ners.
4. Exam centres for TEEs are issued necessary guidelines and
i nstructions.

N

Certain Measures for Maintenance of the TEE Ethically

1. Examcentre is placed in Chhattisgarh governnent coll eges
(97% and non-governnent colleges (3%.

2. Aflying squad is constituted at the | evel of each RC
separately.

3. Disabl ed exam nees provided a Scri be and additional 20
m nut es.

Post - Exam arrangenents for TEE

1. The evaluation is conpleted inter-changeably anong all 7 RCs.

2. Eval uated answer copies, foils and counterfoils are collected
at the University Headquarters.

3. The result of exam and mark sheets are displayed on the
uni versity website.

4. UFM cases are presented before commttee constituted by the

Uni versity.

The exam nee may apply for Re-Totaling or Re-eval uation.

6. The learners are provided with the facility of ATKT with their
further cl asses.

o1

2.5.2 - Examination related Grievances M echanism of the Institution to deal with examination related
grievances in atransparent manner

After the declaration of results for the Term End Exam nati ons
(TEE), the University has i medi ate provisions for solving exam
rel ated grievances.

The confidential departnment of the University receives many
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applications regarding:

e Wthheld because of m ssing narks.

e Wthheld due to not incorporating previous marks.

e Enrollnent, Roll No., Photo/lnage discrepancy.

e Spelling mstakes in the nanmes of students or the nanes of
their parents.

e Mark sheets not received by students.

e Show ng absence in TEE/ TMA / PrE

e For obtaining the second copy of the marks sheet.

e For re-totalling and re-eval uation.

The confidential departnment of the University resolves these issues
t hrough different neasures:

1. Scrutiny of the applications and identifying the area of the
pr obl em

2. Checking the problemw th foil/counterfoil, TR, observation of
answer copi es.

3. Respective cell for the concerned programin the confidenti al
departnment explores the required work/correction.

4. Entries in TR, correction in mark sheet accordingly, fresh
mar ks sheet is forwarded to Examcontroller for issue to the
concerned applicant.

5. During this process, students are intimated to submt the
required fee.

6. The corrected/re-issued mark sheet is delivered to the LSC
/| RC/ appl i cant's address.

File Description Documents

Any other relevant information
htt ps://pssou. ac. i n/ docunent ?i d=65dc39076d6e

9
Standard Operating Procedures
related to Term End Examination |htt ps:// pssou. ac. i n/ docunent ?i d=65dc390f 015b
related Grievances 9

2.5.3 - Formative Assessment Standard Operating Procedures employed for continuous (internal)
assessment followed by the Institution

In PSSQU, formative (Continuous/Internal) assessnent is done as per
the regul ations prescribed in ODL Regul ati ons 2020. The formative
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assessnent is done for 30 % wei ghtage. The presence of |earners at

t he counsel ling sessions is not mandatory except for the |aboratory
based counselling. Assignnents seens to be very inportant in the ODL
systemas it is a part of formative assessnent. The question papers
for Assignnents are developed simlarly as for TEE.

Assi gnnent response sheets and SLM are sent to the admtted | earners
t hrough the postal neans. The Departnent of Exam nations prepares
the tinmetable, and the learners are notified as soon as it is
finalised.

The exami ners are arranged by the Learner Support Centers
(LSCs)/study centres for evaluating the assignnment submtted by
students. Learners have to deposit their filled in assignnent sheets
of various programmes/ courses before the specified dates at their
respective study centres/ LSC.

Extension of dates is also nade by the University in specific

ci rcunst ances considering the unavoi dabl e and genui ne reasons of the
| earners into account. However, the extension dates are limted to a
short extension of the tine only.

File Description Documents

Policy documents on Evaluation

Methodol ogy htt ps://pssou. ac. i n/ docunent ?i d=65dd8d678605
0

Any other relevant information
https://pssou. ac. i n/ docunent ?i d=65dd8d67c3b9
d

2.5.4 - Status of automation of Examination/ B. Only | earner registration,
Evaluation processes Status of automation of | Hal | ticket issue & Result
examination / evaluation processesis Processi ng aut omat ed
represented by:
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File Description Documents

Current Manual of examination View File
automation system

Annual reports of examination View File
including the present status of

automation

As per Data Template View File
Any other relevant information View File

2.5.5 - Involvement of external subject experts
in evaluation process Extent of involvement of
external subject expertsand other academics
in the evaluation related activitiesin the
preceding academic year: 1. Evaluation of
Assignments 2. Evaluation of Projects 3.
Preparation of Term End question papers4.
Moderation of Term End question papers5.
Evaluation of answer scripts 6. Examination
related dutiesasinvigilator, observer etc.

A. Any 4 or nore of the above

File Description Documents

Link to list of evaluators

htt ps://pssou. ac.in/docunent ?i d=65dd8d688b69

e
As per Data Template View File
Any other relevant information View File

2.6 - Learner Performance and L ear ning Outcomes

2.6.1 - Programme Outcomes The Institution has stated Graduate Attributes / Programme Outcomes,
Programme Specific Outcomes and Course Outcomes which are integrated into the assessment

process

G aduat e Level Programmes

BA- H story/ H ndi/ English/ Political

Yoga

To better understand the conplex nature of each discipline and apply

t he know edge in various fields.
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B Com BA- Managenent/ BBA

To increase their enployability in the trade and conmerce i ndustry.

B.Lib I.Sc

To devel op professionals capabl e of managi ng, and navigating the
whol e educati onal system

B. Ed.

To provide know edge of various aspects of education and enhanci ng
teaching skill.

BSc- Physi cs/ Chem stry/ Zool ogy/ Botany/ Mathematics/ |IT

A thorough understandi ng of the mathematics, physical science,
chem cal science, animal world and plant world and expertise in
dat abase nanagenent.

Post Graduate Level Programmes

MA- English

Interpret and participate in artistic expression, using the creative
process.

MA- Hi nd

Apply the acquired know edge for anal yzing | anguage and witing.
MA- Political Science

Apply know edge and abilities to current challenges and situations

of the polity.

MA- Sanskrit
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Gain a better know edge of the Sanskrit |anguage and literature.

MA- Soci ol ogy

To better conprehend societal concerns and chall enges.

MA- Educati on

To conprehend education fundanentals, the | earner and assessnent.

MA/ MSc- Mat henati cs

Probl emsolving and critical thinking abilities are used in real-
worl d situations.

M Com

To provide self-enploynent opportunities in the job market.

MEW

Mai nt ai ni ng high |evels of personal and professional integrity in a
constantly evolving nulticultural setting.

File Description Documents

Graduate Attributes / Programme
Outcomes, Programme Specific |htt ps://pssou. ac. i n/ docunent ?i d=65dc397140c6
Outcomes and Course Outcomes b

Any other relevant information

https://pssou. ac.in/docunent ?i d=65dc396a906d
d

2.6.2 - Percentage of completion status of UG and PG degree programmes with in specified
period

Ni |

2.6.2.1 - Number of UG learnersenrolled in first year of the present assessment period.
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5815

File Description Documents

Link to declaration of results
https://ww. pssou. ac. i n/i ndex?page=about &abo
ut _i d=RESULT

As per Data Template View File

Any other relevant information No File Upl oaded

2.7 - Learner Satisfaction Survey

2.7.1 - Online Learner Satisfaction Survey regarding teaching-lear ning process

10824

File Description Documents

Database of all currently enrolled View File
learners

As per Data Template View File
Any other relevant information View File

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Policy for promotion of research The Institution has awell defined policy for promotion of
systemic and discipline based research. Also, explain the assigned budget for research and its
utilization, methods for implementation and monitoring.

3.1.1 - Policy for Pronotion of Research

The UGC through letter No. 1-130/2015 (VIP/PS) dated 03.11. 2016,

aut horized the offering of Ph.D. and MPhil prograns under regular
node. Enrolnment for the Ph.D. program began on 05.04. 2017, governed
by Ordi nance 02, in six departnents: Managenent, Educati on,

Psychol ogy, Hi ndi, Sociology & Social Wrk, and Library and

I nformation Science, with 21 scholars currently registered.

Fostering quality research, University offers scholarships to full-
time Ph.D. scholars in accordance with the Research Schol arship

Rul e, 2018 (Approved in 70th EC Meeting dated 29.03.2018 proposal
no. 06). Eligible scholars receive a nonthly schol arship of Rs.

10, 000/- along wth a conpensatory benefit of Rs. 1500/ -.
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Uni versity backs faculty research efforts, with one nenber in
Conput er Science pursuing a Ph.D. Additionally, it's engaged in 5
research projects (1 Major, 4 Mnor), including those sponsored by
| CSSR, UCOST, and SPCC. Departnental and University-Ilevel research
comm ttees oversee schol ar progress, ensuring adherence to ethical
standards and research quality.

The University is registered on Inflibnet - Shodhganga. To adhere to
UGC regul ations it has acquired plagiarismdetection software |ike
Urkund and Drill-bit. The library houses 16,969 books, including 547
on research, with 32 offline journals, 01 online journal and

Li censed versions of SPSS and AMOS to support research endeavours.

File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of https://ww. pssou. ac.in/attachnent/ac/ m nute
Management / Academic s/ac_36.pdf https://ww. pssou. ac.in/attachne
Council/ Research Council nt/ec/mnute/Metting 15 11 2021. pdf

related to research promotion
policy adoption

Policy document on promotion of
research htt ps: //ww. pssou. ac. i n/ docunent ?i d=65dd8d69

783ab

Any other relevant information
https://ww. pssou. ac. i n/ i nhdex?page=about &bo
ut _1d=AQAR 23 3.1.1 OTHER

3.1.2 - Research facilities for teachers, other A. Any 6 or nore of the above
academics and lear ner s Resear ch facilities
available to the teachers, other academics and
learners of the Institution for pursuing
research 1. Reference Library 2. Online
subscription to resear ch journals 3.

Resear ch/Statistical Databases 4. Media
Laboratory / studios 5. Science labor atories 6.
Computing Laboratory and support for both
gualitative and quantitative data analysis
including softwares 7. Data curation and
sharing facility 8. Language laboratory 9.
Central Instrumentation Centre
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File Description Documents

URLSs of the available facilities
htt ps://www pssou. ac. i n/ i ndex?page=about &abo

ut _i d=AQAR 23_3.2.1 PHOTO

As per Data Template View File

Any other relevant information View File

3.2 - Resource Mobilization for Resear ch

3.2.1 - Government and Non-government grantsfor research

3.2.1.1- Grantsfor research projects and Chairs sponsored by the government and non-
government sour ces such as Industry, Cor porate Houses, I nter national bodies, endowments,
professional associations etchas been received by the Institution during theyear (INR in Lakhs)

5

File Description Documents

Award letters for research View File
projects sponsored by
government and non-government

As per Data Template View File

Any other relevant information View File

3.2.2 - Resear ch projectsfunded to teachers— Number of resear ch projectsfunded by the
institution / gover nment and non-gover nment agencies per teacher

5

File Description Documents

List of research projects View File

Document from Funding Agency View File

Link of the funding agency

website htt ps://ww\ pssou. ac. i n/ docunent ?i d=65dda742
699Dbf

As per Data Template View File

3.3 - Innovation Ecosystem

3.3.1 - Innovative initiatives of the Institution Institution has taken initiatives for creating an
ecosystem for Innovation by establishing Innovation Centre/Cell. The institution has also taken
innovative initiatives by providing access to diversified learner groups
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3.3.1: INNOVATI VE | NI TI ATI VES OF THE | NSTI TUTE

Pandit Sundarlal Sharma (Open) University engages in innovative
initiatives, offering skill-oriented education and conducting
doctoral research. A part fromthese |learning activities, the

Uni versity has various cells/centers which are actively involved in
i nnovative practices. Innovations are carried out through different
constituents, which are as under:

1. Center for Innovation Start-up and Entrepreneurshi p Devel opnent
facilitates partnership-driven growh, offering conprehensive
support for transform ng business ideas into inpactful ventures.

2. Student Support Portal provides |earners with conprehensive access
to academ c information including adm ssions, programdetails, fees,
study centers, etc.

3. Center for Social Reformand Extension fosters enpl oyee skill
devel opnent and encourages showcasi ng tal ent beyond routine duties.

4. Wonen Holistic Devel opnment Cell ains to organi ze educati onal
technical, social, and cultural prograns, fostering enpl oyee
engagenent .

5. Eco-friendly Devel opment Cell pronotes sustainability across the
university with initiatives such as educational canps, sem nars,
wor kshops, etc.

6. Modal Learners/Study Cell works to enhance self-Iearning and
student career devel opnent through an online | earning nodel.

7. Swam At manand Peeth pronotes education, cultural pronotion, and
wel fare initiatives, particularly aiding backward cl asses.

8. Equal Opportunities Cell offers support and resources to ST, SC,
OBC, mnority, and physically chall enged students.
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File Description

Documents

The Innovation Centre/ Cell

htt ps://www pssou. ac. i n/ i ndex?page=about &abo

ut i d=NAAC CELL _3.3.1

Initiatives taken by the institution

https://wwv. pssou. ac. i n/i ndex?page=about &bo

ut_i d=AQAR 23 3.3.1 IN

Any other relevant information

https://ww. pssou. ac. i n/ i ndex?page=about &bo
ut i d=AQAR 23 3.3.1 OTHER

3.3.2 - Workshops/ seminars conducted on innovative practices

3.3.2.1 - Total number of workshops/seminars conducted during the year on: ? Intellectual
Property Rights (IPR); ? Open Educational Resour ces (OERS); ? Massive Open Online Cour ses
(MOOCs); ? Technology-Enabled L earning; ? Learning Management System; ? Development

of e-content and

2

File Description Documents

Report of the event/ link to the View File
material developed

List of workshops/seminars View File
during the year

As per Data Template View File
Any other relevant information View File

3.3.3 - Innovative content developed in the form of emodules/ e-SLMs/ MOOCsfor : A.
NMEICT B. NPTEL C. SWAYAM D. e-PG PathshalaE. e-SLMsF. other MOOCs platform G.

I nstitutional LM S

3.3.3.1- Total number of e-content modules developed for any of the platformslisted above.

y
File Description Documents

List of the innovative contents View File
developed during the year

As per Data Template View File
Any other relevant information View File
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3.3.4 - Awardsfor innovation

3.3.4.1 - Number of Awardsfor innovation received by the I nstitution, its teacher s/other

academics/ resear ch scholar gL earnersduring the year

1

File Description Documents

Scanned copies of award letters View File
Award details View File
As per Data Template View File

Any other relevant information

No File Upl oaded

3.4 - Research Publications and Awards

3.4.1 - Mechanismsto check malpractices and
plagiarism in research Theinstitution hasa
stated code of ethicsfor research, the
implementation of which isensured by the
following: (during the year) 1) Research
methodology with cour se on resear ch ethics 2)
Ethics Committee 3) Plagiarism Check 4)
Committee on publication guidelines

A

All 4 of the above

File Description Documents

Institutional code of ethics View File
document

Notification for Research Ethics View File
Committee

Minutes of the committee View File
As per Data Template View File
Any other relevant information View File

3.4.2 - Ph.D. degrees awarded per recognised resear ch guide of the University.

3.4.2.1 - Number of Full time teachersrecognized as guides by the University asper UGC

regulation during the year:

4

Page 46/101

27-04-2024 09:25:58


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkRFaGwzWVdmRHNIOGdDY0Q5ZHh5TGc9PSIsInZhbHVlIjoiY3FhckFKTU12K3M5WjBnZFY1a1JnYzFpckdzZWRpb1QycE11ZHByQm50ajlSbnYxdGd5ZTVXSFcraG9yMlRTQyIsIm1hYyI6IjMwMTQzY2I0MGYxODA5ZjEyODFjYmUyOGY0MGM1YzYzMzZlYmY3ODRiOWJhYzhjNGUxZDY3MjU3YjdmNzg2OTUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlNCQnJmVGp4SnEwZ2ZGNjU3alBRaVE9PSIsInZhbHVlIjoiK09IS2VzUWNoMzlVUktrbTdQWm0wQ0RjWEQ3ZGtEWmZaRXI0OUROL0tHaDFqbDNOK3dGS3BRdkVYK0xUU3poTiIsIm1hYyI6IjMzYWFkZWQyNjc1MzhkNWJmYjUxYjc3MzM3MmRhYjI2Y2FjNTVjY2JlZmU4ZjMyYjRhOTA3MWNkZTcxODM1NWIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjFmblAvSklBMVVtRSs2c3pGQVk5Y1E9PSIsInZhbHVlIjoiVjVWcEZoNUp0Wi9qOEVrOGRMeW5GbElPcUNjekMvNlVjSWxrWEZYc2NzTERMeW5rS0NtZUY4cnhPcVpaOUozOCIsIm1hYyI6ImYzNGIwNTZkYzE5ZWIyYjU3OGUwNDk2MzdhNTNmNzc1OGE5MDk0NjkzYTkxZDgyNjg5YzM0ZDZjYmUzNDhjNzciLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlV0dGREMldVRmN4V216L3c4YXVTSGc9PSIsInZhbHVlIjoiWnFZcU1VYnVyQklQK3pFcjN2NkhtTUExK0o2QmlrQ0hnMng3QUx2ZUFxcWFlVjBFYW9qQm1BQVhmUUh3N2haViIsIm1hYyI6ImE3MTgyNjg4MjNjMmI2NjFkYzZiOTcxNGFkYTBlMjQyMmY3ZmY5NzhmN2MwMTllM2QwYjE1ZmRmMDU2NDU4ZjkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjRMUUNlQ1JUanpwcWNpa3NaWmczbmc9PSIsInZhbHVlIjoiOEhneDZvS3hsVU5nYmxzN0NmZEVReFhhbmVTU01MSjFvZm5TWVFLdG5sb2NraVVwTGs4VitYWTdHVlpnZmc3ViIsIm1hYyI6IjMwNTJjNWNiZTE2YTdiMGI2N2U0NTE1ZDQyYWZiYWMxZTA4Nzk2MDdjYzdhMTY2Mjc0MDAwZmNiMzYwYjM5ODIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik1pbXZ6MDVXejM3M2ROM0RlK0VzSHc9PSIsInZhbHVlIjoiWmNrZzloQmNydytMTzRjWjRzZE9ScmdMM1hKOXRRYlV4bFU0K0NVcEs4cC9kTzF3ZUp0UGZuZ0J5ZSs0WHhqNiIsIm1hYyI6IjY2Mzk1M2FkNDEyZGEzNTI4OWQ4YzA4NWE2ZmMyNjExZTgzOTU0ZDdmY2RjZjk3NzhmYTJjYjExMDRjMzNiMDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkNvZDhPRjd0QXBTeDVuUUF0WmQyQUE9PSIsInZhbHVlIjoia2R3UUFLekNrYmt5LzUxbGlVVytMY1pJbnNrckwyRjI3Nk9XV2FkaTVtZ2xLOFFES2tacUpKQWlwUmwrUEVEdiIsIm1hYyI6ImFmNDViYzNlMWRjOGQwMjdkMWY1MWRmYjMwZDk1YjYxNTAyYzJiYWExNWJmNmQ4MGRiOGNjMmZhMTY5ZTk1ZjAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpCT3lCbkVqWG14ek95cXZaYS9vSkE9PSIsInZhbHVlIjoiNkttaWthZE1jSzZHeldNT2lmRGliQk9vVlhjSzlEcmFvbi9LR1ZXdGVUYVJZS1hVd0gyWkhuK3huVXZCRUJvTCIsIm1hYyI6IjIwM2EzYmIxMjIwNTI5MDJkM2M2OTg1ZTVlOGI5MjIzZDBlNzU5MWY1NzNiNTI4YTZmMjhhNDJiMjNhNjA2YWUiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

File Description Documents
Web-link of the Research page
htt ps://ww\. pssou. ac. i n/i ndex?page=el enent &i
d=PHD

List of Ph.D. scholars and their View File

details like name of the guide,

title of thesis, year of award etc

As per Data Template View File

Any other relevant information View File

3.4.3 - Resear ch publications— Number of research papers published per teacher of the
institution in the Journals notified by UGC carelist during the year

24

File Description Documents

Web-link of research papers

published htt ps: //ww\. pssou. ac. i n/ docunent ?i d=65dda744
lcca4d

As per Data Template View File

Any other relevant information View File

3.4.4 - Booksand Chaptersin edited volumes published per teacher etc.

3.4.4.1 - Number of books and chapters unitsin books/ SLMs published of theinstitution
during the year

39

File Description Documents

Web-link of publications
https://ww. pssou. ac. i n/ docunent ?i d=65dda745

e8779
Any other relevant information View File
As per Data Template View File

3.4.5 - Citations of the publications Impact Factor of the research publications from the Institution
Citations of the publications by teachers and academics during the year based on average Citation
index in Scopus/ Web of Science.

Description of Gtation
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The Pandit Sundarlal Sharma (Qpen) University in Chhattisgarh

Bi | aspur, ains to pronpote and encourage faculty and research

schol ars to undertake research projects and publish qualitative
research papers. Research serves as a nethod for witers and
scholars to increnentally enhance their work. Proper citation is
essential in any research study; wthout it, a study |acks
credibility for various reasons. A citation tenpl ate generates
references for books, periodicals, or web pages, utilizing footnotes
or a separate section listing sources. Citations enconpass conmonly
used paraneters, enploying commas and omtting hyphens where
necessary. Miultiple alias paraneters may be defined, but only one
will display.

Citation applies to all types of publications and allows for

optional formatting with indentation for clarity. Proper citation is
crucial to maintain the integrity of one's work, ensuring
credibility by acknow edgi ng sources. Devel opi ng good citation

habi ts enhances witing skills and facilitates thorough verification
of research. By accurately crediting data and citing all sources, a
researcher's work is nore likely to withstand scrutiny and receive
positive reviews during the revision process.

File Description Documents

as per data templates View File

3.4.6 - h-index of the Institution Details of the publications of the teachers and other academics of the
Institution during the year to calculate h-index of the Institution based on the Citations of the
publicationsin Scopus/ Web of Science

Description of h I ndex

Pandit Sundarlal Sharma (Open) University, Chhattisgarh Bilaspur to
pronote and encourage faculty and research scholars to get research
project and published the qualitative research papers. Research is a
met hod of increnentally inproving witers and the schol ars Thehi ndex
is preferable to other single-nunber criteria, such as the total
nunber of papers, the total nunber of citations and citations per
paper. Thehindex is a netric for evaluating thecunul ativei npact of
an author’s scholarly output and perfornance; measures quantity with
quality by conparing publications to citations. Thehindex corrects
for the disproportionate weight of highly cited publications or
publications that have not yet been cited. Several resources
automatically cal cul ate thehindex as part of citation reports for
aut hors. Thehindex is insensitive to publications that are rarely
cited such as neeting abstracts and to publications that are
frequently cited such as reviews. Author nane variant issues and
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mul ti ple versions of the sane work pose chall enges in establishing
accurate citation data for a specific author. Thehi ndex does not
provide the context of the citations. Thehindex is not considered a
universal netric as it is difficult to conpare authors of different
seniority or disciplines. Young investigators are at a di sadvant age
and academ c disciplines vary in the average nunber of publications,
references and citations. Thehindex will vary anbng resources
dependi ng on the publication data that is included in the

cal cul ati on of the index. Thehi ndex disregards author ranking and co-
aut hor characteristics on publications.

File Description Documents

Citations of publications based View File
on Scopus/ Web of Science — h-
index of the institution

Any other relevant information View File

As per Data Template View File

3.5 - Consultancy

3.5.1 - Consultancy Policy The Institution has a policy on consultancy including revenue sharing
between the ingtitution and the individual/ agency

3.5.1 Description of Consultancy Policy

Pt. Sundarlal Sharma (Open) University's Consultancy Policy
facilitates expert advice services, enabling teachers and officers
to provide consul tancy, undertake research projects, and achieve
financial self-sufficiency, ensuring all work is carried out under
the consultant's personal signature. The work shall not bear the seal
of the university.

At PSSQU, consultancy falls into four categories: I|ndividual w thout
institutional facilities, Individual with institutional facilities,
G oup wthout institutional facilities, and G oup with institutional
facilities. Consultants need prior perm ssion fromthe Vice
Chancel l or via the Head of Departnent or Center Director to offer
services in these categories.

The Vice Chancellor's perm ssion, comunicated via the registrar and
nodal office, with a copy to the finance section, is required.

Parti es seeking consultancy nmust submt a detailed proposal

i ncludi ng i ssues, duration, costs, and consul tancy fee, paid through
RTGS/ Demand draft to the Registrar, PSSQOU.
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The consultancy fee is divided between the consultant and the
departnent's professional faculty fund, with adm nistrative charges
determ ned by the consultancy category. Party using university
facilities covers actual expenses beyond consultancy fees.
Consultants receive up to Rs. 1,00,000/- annually or the limt set
by the executive council, with taxes deducted at source or paid by
t he consul tant.

File Description Documents

Minutes of the Governing

Council/ Syndicate/Board of htt ps://ww. pssou. ac. i n/ docunent ?i d=65dda748
Management related to c0803

consultancy policy

Policy document on consultancy
https://ww. pssou. ac. i n/ docunent ?i d=65dd9f al

6aeae

Any other relevant information
Ni |

3.5.2 - Revenue from consultancy — Revenue generated by the I nstitution from consultancy

3.5.2.1 - Revenue generated from consultancy provided by teachers and other academics of the
Institution during theyear (INR in Lakhs)

0

File Description Documents

Audited statements of accounts View File
indicating the revenue generated
through consultancy

List of teachers and other View File
academics providing consultancy

As per Data Template View File
Any other relevant information No File Upl oaded

3.5.3 - Revenue from training/ seminar s/ conferences/ etc. -Revenue generated by the Institution
from training / seminar s/ conferences/ etc. through sponsor ship during the year (INR in lakhs)

2
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File Description Documents

Audited statements of account View File
indicating the revenue generated
through training

Schedule of the training View File
programmes

As per Data Template View File
Any other relevant information View File

3.6 - Extension Activities

3.6.1 - Extension activities The impact of the extension activities of the Institution in sensitizing the
learners and other stakeholders to social and sustainable development issues leading to inclusive
society during the year

3.6.1 EXTENSI ON ACTI VI TI ES

Pandit Sundarl al Sharma (Open) University Chhattisgarh operates
stat ewi de through RCs and LSCs, enpl oyi nhg non-conventional nethods
inits ODL approach. It consistently organi zes extension prograns
focused on social responsibility, holistic devel opnent, and

awar eness, prioritizing subjects addressing societal concerns over
per sonal progress.

1. Village Adoption: PSSQU s Social Responsibility Cell adopted
five villages - Nirtu, Koni, Rantala, Birkona, and Turkadi h -
conducting health, education, and self-enploynent prograns,

i ncl udi ng awar eness sessions, Yoga canps and Govt. Swacchta
Abhiyan initiatives.

2. Psychol ogi cal Counseling Center: PSSQU operates the cell in
col | aboration with State Mental Hospital, Sendri, Bilaspur,
under the State Mental Health Programre (SVHP).

3. Brahm Ri shi Yog Aarogya Kendra: PSSQU hosts "Brahm Ri shi Yog
Aar ogya Kendra" to pronote physical health and wel | bei ng
t hrough regul ar Yoga sessions, |lectures, and heal th canps,
etc.

4. Sem nars and Wbrkshops: PSSQU conducts sem nars and wor kshops
on wonen's enpowernent, disability rights, gender equality and
envi ronnmental protection anong ot hers.

5. Pronotion of Social Harnony: Through national -1evel canpaigns
and sem nars, PSSQU fosters social harnony, national
i ntegration, and equity-based culture.

6. Convocation: PSSOU s convocations distribute university
awar ds, engagi ng community stakeholders to inspire student
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awar eness and |ifelong | earning, conveying nessages of
education, growth, and prosperity.

File Description Documents

Brochures of the activities

https://ww. pssou. ac. i n/ i ndex?page=about &bo
ut 1d=AQAR 23 3.6.1 ACTIVITY

Activity Reports
https://ww. pssou. ac. i n/i ndex?page=about &abo
ut _1d=AQAR 23 3.6.1 ACTIVITY

Any other relevant information
Ni |

3.6.2 - Recognition of extension activities

3.6.2.1 - Number of awards and recognition received for extension activities from Gover nment
/recognized bodies during the year:

8

File Description Documents

Awards for extension activities View File
Scanned copy of the award letters View File
As per Data Template View File
Any other relevant information View File

3.6.3 - Collaborative extension and outreach Programmes

3.6.3.1 - Number of extension and outreach Programmes conducted in collaboration with
Community Based Organizations, Gover nment and non-gover nment Organizationsduring the
year

10

File Description Documents

Reports of the event organized View File
As per Data Template View File
Any other relevant information View File

3.6.4 - Participation in extension activities

3.6.4.1 - Number of employees and lear ners participating in extension activities conducted by
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the Institution with Gover nment Or ganizations, Non-Gover nment Organizations and
Programmes such as Swachh Bharat, AIDS Awar eness, Gender issues, Rights of PwD during
the year

8

File Description Documents

As per Data Template View File
Any other relevant information View File
Report of the event View File

3.7 - Collabor ation

3.7.1 - Collabor ative activities with I nstitutions

3.7.1.1 - Number of Collaborative activities for research, programme development and faculty
exchange with institutions during the year

3

File Description Documents

Scanned copies of collaboration View File
document

As per Data Template View File
Any other relevant information View File

3.7.2 - Collaborationswith industries

3.7.2.1 - Number of collaborationswith industriesfor learner exchange, internship, establishing
Chairsduring the year

0

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Facilities available at Institution Headquarters and Regional Centres Infrastructural facilities
viz., academic units, administrative units, storage and dispatch units, library, Laboratories,
Multimedia Laboratories, Seminar Rooms, Auditorium, warehouses, Media Production, Print
Production, etc.

4.1.1 Infrastructural facilities viz., academ c units,

adm ni strative units, storage, and dispatch units, library,
Laboratories, Miultinedia Laboratories, Sem nar Roons, Auditorium
war ehouses, Medi a Production, Print Production, etc.

Page 53/101 27-04-2024 09:25:58


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImdTWWZEUHZETWc1SHhwYStQWnN4NkE9PSIsInZhbHVlIjoibmR2WXoyc3hNY1U5eFJSTjhrVVViUkR2ODNTUDBtTURxUDVsWVRIM2ZYNDZoZW1ybzJPa0pPR3MvQjREMFFVRiIsIm1hYyI6IjA3MzQwOTJjYTQ0Y2JjM2M5MDFkZTYzYTliMTVhYWNjZmFlNzE2Mjk4ZjMzOWEwNTkyMGEwYTgzMzVlYWRhOWIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkZPdVRlMFp3dGRTUmh5RjFxdENUVmc9PSIsInZhbHVlIjoiODVDczJQc2tBbG15ZlNhUVZvVXdXZE81OHk4dTdFRFMvY1hxWkxNd1VqMk5PWFBVamJSZm5PS1E1M2ZKNnNUQSIsIm1hYyI6IjljOTY4MWI0ZTNiMjI5YWE5ZWI2ZGRiNTI0MjQxNDU2NmQ2OWZmZjhkZWRlM2MyMDg2MmU4ZmZlMWVhYjA3NmYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InpEWDIycWRCaFZmeml0VUp4U0x1aEE9PSIsInZhbHVlIjoiMHdacmt0OTFDSHVWV0djZ0tMQmljSXBHUjROT015VTR6RlhZTnZXT29mdHIzaFlER1h4QkdHTUtNNDJoWkRnWSIsIm1hYyI6IjUwZGIwNWJhYjY5MWU0MGI4MWRiNTI2NTExNzNmMzYxZDdiMGQzODE1YzI2Mzc2ZTYzNGY1MzY2NTU3ZTY4MzUiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InJKVDNqNWFKTm5oQnJDUTFWYkVTNWc9PSIsInZhbHVlIjoiVmxKbDN3SEt3SmJ2MndvYXdidTh0UzBMRnNMU2JKZ21HYTRZdjViM3ZQU2FKWk9peGk0UFd1Q2RHTElxZmxWeiIsIm1hYyI6IjIwM2FmYWJiZDAyNTVkYjMwODgyMjZjYTcwYWNjOTdkZDE4MDA4ZmJiMTdmNGE4ODVjMDYxZTUyNDk5MjI3ZmMiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImRVK0NGbTFtaVVHYnNRblFDK0xFcGc9PSIsInZhbHVlIjoiVWRsb044UlVYeUxFMGpUd05TUVhvUFBwZ1lrS29pUHREejFkV05sa2lHRGI1cWxaK2ZIcjU1OXJVT3dWK3ZBRyIsIm1hYyI6IjhiZGVmOWJkNjExMzMxOTkwMjQ0NzFlMTA5MmMzNjIxMThkZjMzNDJjNTkxMmQ1MDU4NzQwOTNlZjRiNzk5OWYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IktvdTZlMWJGRXZucSt3enp2WDNQU3c9PSIsInZhbHVlIjoiaXVtMFZqM1R3aWlCd0o2aUNQVHFzQ3dmVk4rNVd0dGUzMUllcHl6NXhoTUdYN0ppNUhPVUpNUUxEUjJaQ1p2VSIsIm1hYyI6Ijc5OWU4M2QzODYzOTI0ZWY5ZTcwNGU0ZDE5YjIwOTNhYmJkYzQxNDRkMTU0N2IxNmNkNjhhM2ZmYTA0M2U4NmMiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

Uni versity boasts a strategically |ocated headquarters equi pped with
conprehensive facilities. The canpus includes an Academ ¢ Buil di ng,
Adm ni strative Building, Evaluation Building, a well-stocked

Li brary, Guest House, Student Hostel, Press, Canteen, Bank, Heli pad,
and residential quarters for various staff categories.

The Academ c Buil ding, spraw ing over 18378 sq. ft., houses various
academ c departnents, featuring classroons, |lecture halls, conputer
| abs, faculty roons, semnar halls, and nore. It's hone to seven
academ c departnents, including H ndi, Sociology, Social Wrk, and
ot hers, each under the guidance of departnent heads.

The Adm nistrative Building, covering 27066 sq. ft., accompbdates
key offices |like the Vice Chancellor’s and Registrar’s offices,

al ongsi de other essential admnistrative units. It’s equipped with
internet and W-Fi facilities, enhancing operational efficiency.

The canpus al so includes an Eval uation Buil di ng, which hosts various
departnents and offers W-Fi connectivity. The Guest House and
Student Hostel, set on 8989 and 23117 sq. ft. respectively, provide
confortabl e accommpdation facilities. The Library, with its
extensive collection and digital resources, supports the academc
needs of |earners and faculties.

Furthernore, the canpus features well -equi pped | aboratories, sem nar
roons, an auditorium and a Press and Material Production &
Distribution D vision. PSSQU s regional centers, including six main
and one sub-regional center, are fully equi pped and nanaged by

regi onal directors or coordinators.

File Description Documents

Annual report of the Institution
https://ww. pssou. ac. i n/ docunent ?i d=65dd886c

91727
Geo-tagged photographs of
campus and all other https://ww. pssou. ac. i n/i ndex?page=about &bo
infrastructural facilities ut i d=AQAR 23 4.1.1 PHOTO
Any other relevant information
Ni |

4.1.2 - Expenditureincurred for infrastructure augmentation —Per centage of expenditure
incurred for infrastructur e augmentation

1630
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4.1.2.1 - Expenditureincurred for infrastructure augmentation excluding salary during the year
(INRin lakhs)

150. 89

File Description Documents

Audited utilization statements View File
Budget allocation for View File
infrastructure

As per Data Template View File
Any other relevant information No File Upl oaded

4.1.3 - Percentage of the expenditureincurred on maintenance of physical facilitiesand
academic support facilities

9.19

4.1.3.1 - Expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary during theyear (INR in lakhs)

177. 31

File Description Documents

Audited statements of accounts. View File
Budget and Statements of View File
Expenditure

As per Data Template View File
Any other relevant information No File Upl oaded

4.2 - 1T Infrastructure

4.2.1-ICT enabled facilitiesat HQs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support at Headquarters.

100

4.2.1.1 - Number of rooms and seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at the Institution HQs (Data for the latest completed academic year) :

82
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File Description Documents

Geo- tagged Photographs of I T View File
infrastructure facilities at HQs

As per Data Template View File
Any other relevant information View File

4.2.2 - ICT enabled facilitiesat RCs— Percentage of I T enabled rooms and seminar halls of the
Institution for academic support in Regional Centres (RCs)

87

4.2.2.1 - Number of rooms and seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at Regional Centres (RCs). (Datafor the latest completed academic year)

29

File Description Documents

Photographs of infrastructure View File
facilities at afew RCs

As per Data Template View File
Any other relevant information View File

4.2.3- ICT enabled facilitiesat L SCs— Percentage of I T enabled rooms and seminar Halls of the
Institution for academic support in learner support centres (L SCs)

43

4.2.3.1 - Number of roomsand seminar hallsfor academic support with ICT facilities’Wi-
Fi/LAN at Learner Support Centres (L SCs) (Data for the latest completed academic year)

905

File Description Documents

Geo — tagged Photographs of View File
infrastructure facilities at afew

LSCs

As per Data Template View File
Any other relevant information View File

4.2.4 - Frequency of updating of IT facilities— Frequency of IT facilities updated at the Headquarters
and the Regional Centres of the Institution including website, online system, etc

4.2.4 Frequency of IT facilities updated at the Headquarters and the
Regi onal Centres of the Institution including website, online
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system etc.

The institution has a specialized unit for managing its IT
infrastructure, focusing on planning, need forecasting, maintenance,
and delivering uninterrupted IT services. This proactive approach

i ncludes regularly updating IT systens based on feedback from

| earners, stakehol ders, and technical feasibility studies.

The university's website is regularly updated with information
approved by designated officers, ensuring tinely and accurate

communi cation. Additionally, PSSOU has nade significant strides in e-
| earni ng by providing electronic study materials through its web
portal and inplenenting online adm ssion, renewal, and counselling
systens, adapting to guidelines fromvarious regulatory bodies.

PSSOU s network infrastructure features a 20GB fibre optic backbone
and 100 Mops desktop connectivity, with ongoi ng expansion of its W-
Fi network across the canpus. This robust network |inks the academ c
and adm nistrative buildings, library, guest house, and hostels. The
internet capacity has been upgraded with a 100GB fibre optic | eased
i ne.

The university has al so enbraced | CT-enabl ed | earning, offering

post graduate prograns through digital platfornms since 2019-20. This
initiative allows |earners to access content via various devices,
supported by high-definition video conferencing and online platforns
for classes, counselling, and project collaboration.

Faculty nenbers and departnents are equi pped with conputers and

i nternet access. All conputing devices operate on |icensed software
Wi th automatic updates, ensuring a secure and efficient digital

envi ronnent .

File Description Documents
Scanned copy of agreement
https://ww. pssou. ac. i n/ docunent ?i d=65dd8880
c6931
Any other relevant information
Ni |

4.2.5 - Internet Bandwidth at the HQs and RCs— Available bandwidth of the inter net facility at
the Headquarters and Regional Centresof the I nstitution

150
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File Description Documents

Relevant documents on available
bandwidth of internet connection
at the Ingtitution’ s Head Quarters
and Regional Centres

View File

As per Data Template

View File

Any other relevant information

No File Upl oaded

4.2.6 - Facilitiesfor media production -
Facilitiesfor audio, video and e-content
development are availableand arein use at the
I nstitution Audio- video and e-Content
production facilities: 1. Audio/ video studios 2.
Outdoor shooting equipment /Outdoor audio
recording 3. Post production unit / Editing unit
4. Duplication unit 5. Graphics workstation 6.
Direct Reception Sets (DRS) 7. Set Scenic unit
8. Make-up unit 9. E-Platform 10.
Workstationswith broadband connectivity 11.
Cloud space 12. Licensed software 13.
Uninterrupted web connectivity 14. I T security
system

A. More than 10of the above

File Description Documents
As per Data Template View File
Geo-tagged photographs of the View File

facilities for audio, video e-
content production

Any other relevant information

No File Upl oaded

4.2.7 - Percentage of viewer s (learners) to Transmission facilities of the Institution

0

4.2.7.1 - Number of viewers (learners) of transmission facilities (Radio and Television Channels)

for thelatest completed academic year

0
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File Description Documents

Geo-tagged photographs of the View File
facilities available

As per Data Template View File
Any other relevant information No File Upl oaded

4.2.8 - Automation systems The level of automation of different aspects of Institution including the
features of Office Automation System/ERP/MIS (Online Support to Learners, Staff, RCs and L SCs)

The University has fully autonated its processes from adm ssions to
result publication, stream ining operations for efficiency and ease
of access. Learners can apply for adm ssion exclusively online via
the university's website, pssou.ac.in, where they submt their
applications and necessary scanned docunents. The paynent options
are diverse, including internet banking, card paynents, and chall an,
with imrediate online confirmation of successful adm ssions.

The verification of |earner applications is conducted online through
the university's headquarters and regional centers. PSSCOU enabl es

| earners to downl oad admt cards and view results directly from
their website. Additionally, |earners have the conveni ence of
applying online for various services |like fee refunds, mgration,
duplicate mark sheets, eligibility certificates, and nore.

The university provides conprehensive e-learning materials
accessible on its website, catering to all streans. Learners can
read themonline, along wth downl oadi ng assi gnnent question papers
and accessing audi o-visual lectures. Information about contact

cl asses is comruni cated through the website, SMS, and tel e-service,
ensuring students are wel |l -inforned.

PSSQU s central |ibrary, equipped wth the user-friendly SOUL
software, boasts a vast collection of books, journals, theses, and e-
books. The library's resources are neticul ously organi zed for easy
access and reference.

The university's LSCs and RCs are wel | -equi pped with essenti al
t echnol ogi cal resources, including internet connectivity, to
facilitate snooth academ ¢ and adm nistrative functions.

Top of Form

Bott om of Form
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File Description Documents

Any other relevant information
https://ww. pssou. ac. i n/ docunent ?i d=65dd8883
d812e

Automation system
https://ww. pssou. ac. i n/ docunent ?i d=65dd8883
be395

4.3 - Learning Resour ces

4.3.1 - Provision of Learner Support Services Learner Support Services established at the different
levels by the Institution (Threetier/ Two tier)

PSSQU has i npl enented Three Tier Learner Support System crucial for
the success of its ODL prograns. This systemcaters to the diverse
needs of |earners, who may be |ocated in renote or tribal areas, and
offers themflexibility and support outside the traditiona

cl assroom setting.

Head Quarters: PSSQU utilizes an integrated nultinmedi a approach,
conbi ning print materials, broadcasting, interactive counseling,
emai |, and web technol ogi es. The headquarters coordi nate vari ous
activities such as adm ssions, dispatch of study material s,
counsel I i ng sessi ons, assignnent eval uations, and conti nuous
feedback. Adm nistrative departnents are |ocated at HQ

Regi onal Centres: Seven Regional Centres across the state support

| earners with adequate infrastructure and resources. These centers
offer free internet facilities, academ c support from discipline-
specific faculty nmenbers, and well -equi pped science | aboratori es.
Activities include induction neetings, face-to-face counseling, and
contact classes wth mandatory attendance for practical subjects,
and hone assignnent distribution and collection.

Learni ng Support Centres (LSCs): Operating through a network of 138
LSCs, these centers are pivotal in offering direct interaction with
academ c counsel ors and co-learners. LSCs provide pre-adm ssion
counsel i ng, adm ssion support, access to e-study nmaterials, pronpt
di spatch of self-learning materials, help desk services, and online
gui dance and counsel i ng.

Overall, PSSQU s three-tier |earner support systemeffectively
addresses the chall enges of distance | earning.
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File Description Documents

List of support services provided View File
at Headquarters, Regiona
Centres, Learner Support Centres

Organizational chart of support View File
services available

Any other relevant information No File Upl oaded

4.3.2 - Average number of Learnersattached to LSCs

29052

4.3.2.1 - Number of LSCsin the preceding academic year:

138

File Description Documents

Enrolment details of the View File
preceding year

Distribution of learners LSC wise View File

As per Data Template View File
Any additional information No File Upl oaded

4.3.3 - Academic counselling sessions held Regular conduct of academic counselling sessions (for
theory and practical courses) at Learner Support Centres under each Regional Centre during the
preceding academic year

PSSQU has devel oped a nultifaceted acadeni c counselling structure to
enhance the | earni ng experience in distance education. Recogni zi ng
the pivotal role of counselling in bridging the gap between
traditional and distance | earning, PSSOU focuses on creating a

qual ity educational environnment. The counselling sessions, a core
conponent of the ODL system facilitate direct interaction between

| earners and counsel lors, ensuring effective di ssem nation of

I nformation and fostering a culture of self-study.

PSSQU s counsel i ng design adheres to ODL norns, requiring | earners
to conplete a portion of their study hours through face-to-face
sessions at Learner Support Centers. The remai ni ng hours are covered
t hrough sel f-study, utilizing Self Learning Materials (SLM,
assignnents, and nultinmedia support. The University enploys various
counselling formats: face-to-face interactions, telephone
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counsel I i ng, broadcasts via Community Radi o, web interactions

i ncl udi ng pre-recorded | ectures and real-tinme video sessions, and
gui dance through assignnents. This diverse approach caters to the
needs of renote |earners, overcom ng infrastructural chall enges.

Mor eover, PSSQU s nonitoring nechani sns ensure the quality and

ef fectiveness of these counselling sessions. The RSD and LSS are
closely nonitored, with progress reports submtted regularly for
anal ysis and institutional inprovenent. This conprehensive approach
not only enhances the success rate anong ODL | earners but al so
strengthens the ODL systemin India, fostering confidence and a
positive attitude in distance |earners.

File Description Documents

Monitoring reports of LSCs
htt ps://ww. pssou. ac. i n/ docunent ?i d=65dd8885

af 8ab

Reports on counselling sessions
htt ps://ww. pssou. ac. i n/ docunent ?i d=65dd8886
04dal

Any other relevant information
https://ww. pssou. ac. i h/ docunent ?i d=65dd8886

48607

4.3.4 - Expenditure on Library — Percentage of annual expenditureon library during the year

0. 059

4.3.4.1 - Annual expenditureon library during theyear (INR in lakhs)

9.73

File Description Documents

Web-link to Library catalogues

https://ww. pssou. ac. i n/ docunent ?i d=65dd8886

c96bb

Web-link to relevant resources

availablein the library https://ww. pssou. ac. i h/ docunent ?i d=65dd8887
12bd8

As per Data Template View File

Any other relevant information View File
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4.3.5 - Library Automation Library is automated in using Integrated Library Management System
(ILMS) A. Name and features of the ILM S software B. Nature and extent of automation (full or
partial) C. Y ear of commencement and completion of automation

Vi vekananda Library, established in 2013, plays a vital role in
supporting the educational pursuits of teachers, research schol ars,
and | earners. Spanning two floors, it features various sections

i ncludi ng periodicals, reading areas, circulation, theses, and news
readi ng sections. The library initiated its partial automation in
2008, aimng to conplete by 2025.

For autonation, the library enploys SOUL 3.0, a sophisticated

I ntegrated Library Managenent System (| LMS) devel oped by | NFLI BNET
Centre. SOUL 3.0, designed to neet the specific needs of college and
university libraries, operates in a client-server environnent and
adheres to international bibliographic, networking, and circul ation
standards. Its six nodul es—Acqui sition, Catal ogue, G rcul ation,
Serial Control, OPAC, and Adm nistration—facilitate efficient
managenent of library functions.

The library's collection includes 15,029 books, 77 current and 2,780
back volunes of journals, and 241 Ph.D. theses. Additionally, it
provi des access to extensive resources through DELNET, including

uni on cat al ogues, article databases, CD ROVs, and el ectronic books.

To enhance user access to e-resources, the library offers free
Internet and W-Fi within its prem ses. The autonation
infrastructure is supported by robust hardware, including PIV or
hi gher processors, a mninmumof 512 MB RAM (1 GB recommended), and
anple free hard di sk space, conpatible with various versions of

W ndows.

File Description Documents

Any other relevant information
Ni |

Geo-tagged photographs
https://ww. pssou. ac. i n/i ndex?page=phot o_gal
| er y&pat h=naac/ AQAR 22 23/4.3.5/gallery/

LEARNER SUPPORT AND PROGRESSION

5.1 - Learner Support
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5.1.1 - Promotional Activities for Prospective Learners The Institution promotes its programmes for
the prospective learners through various activities

Pronotional activities start fromthe Headquarters of the University
and have to reach every corner of Chhattisgarh state. As we know,
the University offers adm ssion for learners twice in a year. So

bef ore adm ssion, there is always notification for adm ssion
mentioning the |ast date of application & other required details.
This notification is further circulated to Regional Centers and
Lear ni ng Support Centers through online and offline node, as well as
di spl ayed at notice boards of University Headquarters, Regi onal
Centers and all Learning Support Centers along with the University
website. Qur Regional Centers and Learning Support Centers play a

pi votal role in pronoting activities anong prospective |earners
since they have direct reach to learners. Al learners and their
gueries regardi ng adm ssion procedure, or otherw se, are assisted by
the hel p desk of University Headquarters, Regional Centers and
Lear ni ng Support Centers, both physically & tel ephonically.

Pronotional activities includes Banner’s display and panphlet’s

di stribution, Covid-19 Vaccination canp, sanitation canp,

Mal nutrition awareness, AlIDS awareness, Yoga day, Constitution day,
Swachhta drive, Placenent drive, partition horror exhibition and

ot her social responsibility activities etc. Apart fromin-house
resources for pronotional activities, the University pronotes the
activities through online nodes such as \What sApp groups, official
Uni versity website.

Activities through online nodes used by the University:
WWW. pssou. ac.in (University website)

htt ps://ww. yout ube. coml @ssou2005 ( YouTube Li nk)

File Description Documents

Activities undertaken
htt ps://pssou. ac. i n/i ndex?page=about &bout _i
d=AQAR 23 5.1.1 ACTIVITY

Any other relevant information
Ni |

5.1.2 - Pre-admission Counseling Services Activities undertaken by the Institution for providing pre-
admission counseling services to prospective learners and induction of newly enrolled learners at
Institution Headquarters, Regional Centers and Learner Support Centers

Page 64/101 27-04-2024 09:25:59


https://pssou.ac.in/index?page=about&about_id=AQAR_23_5.1.1_ACTIVITY
https://pssou.ac.in/index?page=about&about_id=AQAR_23_5.1.1_ACTIVITY

Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

Pandit Sundarl al Sharma (Open) University offers pre-adm ssion
counseling services through its three-tier systemset up as follows:

1. University Head Quarters
2. Regional Centers
3. Learner Support Centers

Pre-adm ssi on Counsel ing Services consist of:

Under st andi ng of Learners’ previous education.

Knowi ng t he age of the prospective | earner.

Assessing the interests of the |earners.

Anal yzi ng the status of enploynent of the | earners.

Expl oring career prospectus for the |earners.

Doi ng the overall analysis of the |earners.

Providing the information to the | earners about open and
di stance | earni ng.

8. Ventilation of ill inhibitions of the |earners about open and
di stance | earni ng.

9. Ofering the different courses of Pt. Sundarlal Sharma (Open)
Uni versity Chhattisgarh, Bilaspur to the |learners with every
detail of courses and career avenues.

10. Follow up of the prospective |earners.

NoORsLODE

The prospectus and university website (www. pssou.ac.in) are key role
pl ayers to supply all the requisite information to | earners before
t heir adm ssi on.

The I nduction neeting for newly enrolled |learners is organized in
our university to produce excellent results.

File Description Documents

Activities undertaken

https://pssou. ac.in/index?page=about &bout _i
d=AQAR 23 5.1.2 ACTIVITY

Any other relevant information
Ni |

5.1.3 - Online Admission and Related Activities The status and process of online admission including
payment of fees

Ol ine Adm ssion and Rel ated Activities:
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Certain information related to online adm ssion are as foll ows:

e Admission to the University is avail able through online node
only, (www. pssou.ac.in).

e The instructions for online application of adm ssion nmay be
downl oaded fromthe University website by the aspirants.

e The admission fees are divided into two portions the first
portion is the Registration Fee for adm ssion and the second
portion of the fee is the Prescribed Anount for a particul ar
cour se.

e These two portions of fees may be submtted once or separately
at the conveni ence of the concerned | earner/aspirant.

e For the paynent of fees for adm ssion, there are two nodes.
One is online node and the other one is offline node. Online
node nmay be practiced through any one option as Credit Card
/Debit Card / Internet Banking, and offline node may be
practiced in the formof Challan through Gam n Bank or Bank
of Baroda.

e At last, after subm ssion of fees, the | earner needs to take a
printout of two copies of the application form he/she is
required to submt one copy to his/her selected |earner
support center.

File Description Documents

Online Admission and related
activities https://pssou. ac.in/index?page=about &bout _i
d=AQAR 23 5.1.3 ACTIVITY

Any other relevant information
Ni |

5.1.4 - Dispatch of Study Material and related grievance handling mechanisms Strategy followed by
the Institution for dispatch of study material to learners and mechanisms to resolve grievances related
to Dispatch of Study Material

D spatch of Study Materials to Learners:

The delivery process of study naterials to the learners is described
in the foll ow ng steps:

Step |: The details of verified online adm ssion are relayed to the
Mat erial Production and Distribution Division (MPDD) from where the

student’s information is generated.

Step I1: The address tag of the learners is then printed and attached
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with the railway parcel bar code (previously obtained) fromthe
postal departnent used for posting the material. The attached
address tag with the barcode is scanned to fetch the details of the
delivery, which acts as a data warehouse for record-keeping

pur poses.

Step Ill:In this step, the study naterials, along with the copies of
t he assignnent and brochure, are packed using an automatic stripping
machi ne and are packed in previously assorted (program and year-

wi se) envel opes.

Step |IV: The packed envel opes containing the self-learning material s
are finally transited fromthe MPDD cell to the post office, where
It is finally dispatched to reach the |earners.

Gri evance handl i ng nmechani sm

Learners’ problens related to study materials are identified as
sonetines |learners don't receive the study material at their
addr esses.

Therefore, in such type grievances, the study material is nmade
avai | abl e through our regional centers by calling | earners
personal | y.

File Description Documents

Material dispatch related
activities htt ps://pssou. ac. i n/i ndex?page=about &bout _i
d=AQAR 23 5.1.4 ACTIMITY

Any other relevant information
https://pssou. ac.in/index?page=photo_gal l ery
&pat h=naac/ AQAR 22 23/5.1.4/qgallery/

5.1.5 - Attending to learners queries B. Any 6-7of the above
M odes/appr oaches employed by the Univer sity
to attend to learners’ queriesinclude: 1.
Automated interactive voice response system 2.
Call centre 3. Online Help Desk 4. Social
media 5. App based support 6. Chat Box 7. E-
mail Support 8. Interactiveradio counselling 9.
Teleconferencing 10. Web-conferencing 11.
Learner Services Centre/ Inquiry Counter 12.
Postal communication
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File Description Documents

Web-link to Online Help Desk,

App based support, Chat Box, https://pssou. ac.in/index?page=about &bout i

Interactive radio counselling,
Web-conferencing, Learner
Services Centre, any other

d=NAAC WEBLINK 5.1.5

As per Data Template

View File

Any other relevant information

View File

5.1.6 - Academic counselling services M odes
employed by the I nstitution to provide
academic counseling servicestoitslearners
include: 1. Faceto face counselling sessions 2.
Interactiveradio counselling 3. OnlineLMS
based counselling 4. Teleconferencing 5. Web-
conferencing 6. Laboratory based counselling
7. Internship 8. Workshops 9. Field study 10.
Seminar 11. Extended Contact Programme
(ECP) 12. Enhancement of Professional
Competency (EPC)

A. Any 8 or nore of the above

File Description Documents

Web-link to counselling

schedules for current year htt ps://pssou. ac.in/docunent ?i d=65dd748bcbhb0
2l

As per Data Template View File

Any other relevant information View File

5.1.7 - Addressing learners grievances— The Institution has a transpar ent mechanism for
timely redressal of learner grievances. Percentage of grievancesreceived at HQ and redressed

during the year

99. 21

5.1.7.1 - Number of grievancesreceived at HQ during the year

1395
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File Description Documents

Web link to Grievance Redressal

Mechanism Committee for https://ww. pssou. ac. i h/ docunent ?i d=65dd7492
learners 53d84

As per Data Template View File

Any other relevant information View File

5.1.8 - Special Learner Support Centres Reaching out to specia learners like persons with disabilities,
prison inmates, employees of defense or security forces, transgenders, SC/ ST, minorities, women;
learners from rural and remote areas etc

Speci al Learner Support Centers:

Every | earner support center is very special to the university is
provi di ng special privileges and advantages to the | earners of rural
and renote areas. For this purpose, the university is providing the
grace and relaxation to run Learner Support Centers /Study Centers
in rural and sem -urban areas. As per this provision, the university
I's running 138 Learner Support Centers through its 6 Regiona
Centers and 1 Sub-Regional center. At present, there are 75 | earner
support centers in rural areas out of a total of 138 |earner support
centers. In Naxal -affected regi ons under Jagdal pur & Kanker regional
centers, there are 9 LSCs in rural areas and 9LSCs in urban areas.
Qur Learner Support Centers facilitate each special |earner, like
the person with a disability with the required neans. Al nbst every
LSC i s equi pped with basic infrastructure for special |earners |ike
separate toilets for males and fenales, toilets for the handi capped,
arailing, and a ranp.

Mor eover, some of the study centers have been recogni zed with the
status of different special categories |ikely special wonen study
centers, naxal-affected study centers, study centers for differently-
abl ed | earners, and study centers for SC/ ST/ Deprived groups.

File Description Documents

List of Special Learner Support

Centres https://ww. pssou. ac. i n/ docunent ?i d=65dd7498
cefch

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &bo
ut i d=AQAR 23 5.1.8 OTHER
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5.1.9 - Financial Support to learnersof disadvantaged groups - Per centage of lear ners of
disadvantaged groups benefited by financial support provided by the Government / University /
or any other duringtheyear

4.9

5.1.9.1 - Number of learnersof disadvantaged groups benefited by financial support provided
by the Government / University / or any other during the year

1145

File Description Documents

Web-link to notifications issued
by the Institution https://ww. pssou. ac. i n/ i ndex?page=about &bo
ut i d=SCHOLORSHI P

As per Data Template View File

Any other relevant information View File

5.2 - Learner Progression

5.2.1 - Submission of assignments - Per centage of lear ner s submitting assignments

97. 48

5.2.1.1 - Number of learnersenrolled in the preceding academic year (only newly enrolled) have
submitted assignments as per the academic calendar

25738
File Description Documents
Web-link to academic calendar
of the Ingtitution htt ps://pssou. ac.in/ docunent ?i d=65dd8869b498
5
List of programmes on offer View File

Web-link of assignments of

programmes on offer htt ps://pssou. ac.in/docunent ?i d=65dd886a7084
0

As per Data Template View File

Any other relevant information View File

5.2.2 - Percentage of Newly enrolled learnersregistered for term end examination

100
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File Description

Documents

List of programmes on offer

View File

Web-link of examination

schedule htt ps://pssou. ac. i n/index?page=about &bout _i
d=EXAM

Number of learners (only View File
newlyenrolled)registered for term
end examinations
As per Data Template View File
Any other relevant information View File
5.2.3 - Percentage of learnersappeared for term end exam
97. 48
File Description Documents

View File

List of programmes on offer

Web-link of examination
schedule

https://pssou. ac.in/i ndex?page=about &bout _i

Any other relevant information

d=EXAM
Number of learners (only freshly View File
enrolled)who have passed term
end examination
As per Data Template View File
View File

5.2.4 - Per centage of learners passed out term end examination

67.24
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File Description Documents

List of programmes on offer View File

Web-link of examination

schedule htt ps://pssou. ac. i n/i ndex?page=about &bout _i
d=EXAM

Number of learners (only freshly View File

enrolled)who have passed term
end examination

As per Data Template View File

Any other relevant information View File

5.2.5 - Placement services provided to the learners

5.2.5.1 - Number of placement drives conducted by theinstitution for the learnersduring the
year

1

File Description Documents

Reports of the campus placement View File
drives

As per Data Template View File
Any other relevant information View File

5.3 - Alumni Engagement

5.3.1 - The Alumni Association The Alumni Association/ Chapters (registered and functional) has
contributed significantly to the development of the Institution through financial and other support
services during the year

The Al ummi Associ ati on

The al umi associ ation of the University has been registered in
Qct ober 2021. The association often organi zes social events,
publ i shes newsl etters or namgazines, and raises funds for the
organi zation or the institution and provides a variety of benefits
and services that help alumi maintain connections to their
educational institution and fell ow graduates. The contri bution of
the al umi association is nostly in the follow ng sectors:

1. The alumi support the | earners by nentoring themregarding
career opportunities in the industry. They al so create neani ngful
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I nternship opportunities for ongoi ng or pursuing graduates.

2. The alumi often interact with |earners and play an inportant
role in helping themto prepare for the selection and recruitnent
processes t hrough workshops, nock interviews and nentorship
processes.

3. The alumi constantly provide feedback on curriculumin order to
strengthen the programme and to stay updated wth the energing
wor ki ng ethos of the field.

4. The alummi contribute as guest faculty, participate in comrttees
(ex. 1QAC), and as workshop facilitators at the university. Through
formal and informal interactions between alumi and current |earners
t hat take place during networking events, guest |ectures, sem nars
and wor kshops, |earners are able to nake nore i nfornmed choi ces about
their careers and are better prepared for the workpl ace.

File Description Documents

Details of Alumni Association

Activities https://pssou. ac.in/docunment ?i d=65dd729cc449
3

Frequency of meetings of
Alumni Association with minutes |[htt ps: // pssou. ac. i n/ docunent ?i d=65dd747026bb

b

Quantum of financial

contribution https://pssou. ac.in/docunent ?i d=65dd746dccdf
9

Audited Statement of Accounts

of the Alumni Association htt ps://pssou. ac. i n/ docunent ?i d=65dd746c0f 3c
6

Any other relevant information
https://pssou. ac.in/index?page=about &bout _i
d=AAR 23 5.3.1 OTHER

5.3.2 - Alumni Association | nvolvement -Per centage of graduated learnersenrolled in Alumni
Association

0. 25

5.3.2.1 - Number of graduated learnersenrolled in Alumni Association (in latest completed
academic year)

45
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File Description Documents

Web-link to Alumni Association
https://pssou. ac.in/index?page=about &bout i

d=ALUM NI
As per Data Template View File
Any other relevant information View File

5.3.3 - Facilitiesfor Alumni Engagement The |A. Any 4 or nore of the above
Alumni Association facilitatesits members by
thefollowing 1. online enrolment for its
member ship 2. online networ king amongst its
Alumni members 3. online payment of fees 4.
donation by Alumni

File Description Documents

Web-link to Alumni Registration

Portal https://pssou. ac.in/index?page=about &bout i
d=ALUM NI

Web-link to online networks
htt ps: //wwv. pssou. ac. i n/ docunent ?i d=65dd886b

21418
Scan copy of statement of View File
receipts
As per Data Template View File
Any other relevant information View File

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Governance in accordance with Mission and Vision The institution has clearly stated Vision
and Mission which are reflected in its academic and administrative governance, perspective plans and
stakeholder’ s participation in the decision making bodies leading to institutional excellence

6.1.1
Governance in accordance with Mssion and Vision
The academ ¢ and adm ni strative governance of the University is in

accordance with its follow ng Objectives, Vision, Mssion and Core
Val ues which is duly approved by the statutory bodies of the
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Uni versity.

1. Qobjectives 1:
2. Vision:
3. M ssion:

htt ps://pssou. ac. i n/ i ndex?page=about &bout i d=Vi si on

1. Nature of CGovernance:

The University follows participative and representative denpbcracy in
its governance which allows all its stakeholders to actively
participate in its admnistration. This |leads to the maxi num
utilization of resources to achieve its Mssion. Right fromtop to
bott om bot h Teaching as well as non-Teaching staff play an inportant
role not only in determining the Institutional policies but also in
i npl enmenting them

1. Stake-holders participation in the Decision-Mking Bodies
l eading to Institutional Excellence:

The governance of the University is done equally by teaching & non-
teaching faculty by efficient participation in academ c &

adm ni strative bodies. For exanple, one side where the faculty
menbers are involved in performng Academ ¢ functions in governing
bodi es |i ke Executive Council, Academ c Council, Planning Board,
Board of Studies, Finance Commttee, on the other side they play
significant managerial roles, along with non-teaching staff, in

ot her bodies |ike Research Cell, ClIQA Adm ssions, Exam nations,
RTI, Canpus Managenent, all types of Gievances Redressal Cells,
Alumi, Placenent, Student Support, SLM devel opnment & distribution
et c.

Al such initiatives help in fulfilling the notto “taking education
to the doorstep” and nmeke education affordable and accessible for
all.
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File Description Documents

Vision and Mission documents
approved by the statutory bodies |ht t ps: // www. pssou. ac. i n/ docunent ?i d=65dc7969

bef 5d

Report of achievements which

led to institutional excellence https://ww. pssou. ac. i n/ docunent ?i d=65dc796b
dd227

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &bo
ut i d=AQAR 23 6.1.1 OTHER

6.1.2 - Decentralization and participative management Effective leadership is reflected in various
institutional practices such as decentralization and participative management, etc.

6.1.2
Decentralization & Participative Managenent

Tabl e show ng extensive del egation of authority fromtop to bottom
I ndi cating decentralization & participative nanagenent

Executive Council (EC)

del egates powers to

1 Academ c Council (AC

Board of Studies (BOS)
Depart nent s-
o Academ c Departnents

o Departnental Research Commttee (DRC)
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2 Pl anni ng Board (PB)

3 Finance Commttee (FO)

4 Exam nation Depart nent -

5 Centre for Internal Quality Assurance (Cl QA
6 Selection Conmmttee

7 Purchase & Tender Conmittee

8 Library Commttee

9 Bhavan Nirman Commttee

Partici pati ve Managenent

In order to follow the participative principle, the University
ensures that the academ c and adm nistrative staff are given equal
participation in its governing bodies. For exanple, anong acadenic
staff, all the assistant professors are given nenbership of academ c
and executive councilin rotation as per seniority.Regional Director
represents the study centres as he is the nenber of planning board
and centre recognition commttee. In the sanme waysboth teaching &
non-teaching staff fromtop to bottomexercises its powers in
decision- nmaking for the Institutional excellence & achi evenent of
M ssion & Vision of the University academ c & admi nistrative

conm ttees/cell

Revi ew and nonitoring are done on regular basis to ascertain the
progress. The University maintains a strict vigilance throughout the
process. This has brought in speed and transparency in the system

File Description Documents

Information / documents

pertaining to leadership https://ww. pssou. ac. i n/ docunent ?i d=65dd69df
1f alb

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &bo
ut i d=AQAR 23 6.1.2 OTHER

Page 77/101 27-04-2024 09:25:59


https://www.pssou.ac.in/document?id=65dd69df1fa1b
https://www.pssou.ac.in/document?id=65dd69df1fa1b
https://www.pssou.ac.in/index?page=about&about_id=AQAR_23_6.1.2_OTHER
https://www.pssou.ac.in/index?page=about&about_id=AQAR_23_6.1.2_OTHER

Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

6.2 - Strategy Development and Deployment

6.2.1 - Perspective/ Strategic plan and deployment The methodology adopted for developing strategic
plan; the mechanism for its deployment, monitoring and assessment of the deliverables

6.2.1

Perspective/ Strategi c Plan and Depl oynent

The University is growing day by day since its establishnment and is
wor ki ng continuously to reach to its Vision. To achieve the
Institutional Mssion, it has devel oped Strategic Plans which is
constantly revi ened.

The Strategic Plan of the University in place to help it develop in
a systematic, well-thought-out, and phased manner.

It primarily focuses upon boarderi ssuesof Strengthen Student Support
Mechani sm 24x7 | earner Support Service, Devel opnent of e-content,
Audi o & Video Lectures, Online Exam nation Process, |nplenentation
of CER Policy, Start Courses under MOOCs through SWAYAM

Est abl i shi ng Language Labs, Creation of OER Repository,

Col | aborations with Research Institutes, Increasing nunber of
publications of quality research papers of faculty & schol ars,
Organi ze sem nars on academ ¢ & socio-cultural issues, Automation in
Fi nanci al System Introduction of conplete automation in operational
activities, Opening of Learner Support Centres at Renote Areas,

Devel op Community Mechani smthrough linking with reputed NGOs, Mre
and More MOUs/ Col | aborations with Acadenmi c & Corporate Sectors,

Maki ng our centres & canpus nore disabled friendly, Strengthening
Gi evance Redressal Mechanism Initiatives for Cean & G een Canpus

Thus, University has a well-placed nmechani sm for devel opi ng
strategic plan, its deploynent, nonitoring & assessnent of the plan.
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File Description Documents

Minutes of the Governing
Council / other relevant bodies  |htt ps: // www. pssou. ac. i n/ docunent ?i d=65dd69f 5
for deployment / monitoring the 32db4

deliverables

Any other relevant information
https://ww. pssou. ac. i n/ docunent ?i d=65dd69f 6

az2icc

Perspective / Plan and

deployment documents https://ww. pssou. ac. i h/ docunent ?i d=65dd69f 3
da96f

6.2.2 - Organizational structure of the Institution Effectiveness and efficiency of functioning of the
institutional bodies as evidenced by the policies, administrative setup, appointments, service rules,
procedures etc

6.2.2
Organi zational Structure of the University

The University is governed by its act which is called the Pandit
Sundar | al Sharma (Open) University Chhattisgarh Adhi ni yam 2004
(Chhattisgarh Act. No. 26 of 2004). Ordinances and Statute are made
under this Act. Al the Oficers& Bodies function as per the powers
whi ch are delegated to them by the University Act.

Aut horities of the University: -

The authorities of the University are, Executive Council, Academc
Counci |, Planning Board, Departnents, Board of Studies, Finance
Comm ttee & such other authorities as may be declared by the Statute
to be the authorities of the University. Wirk flow of the University
is in the accordance of the University Act.

Adm ni strative Set Up

The adm nistrative set up of the University consists of Vice
Chancel l or, Registrar, Regional Service D vision,

Fi nance, Exam nati on, Academ c, Library, Engineering sections etc.

Functioni ng of the Various Bodies: -

Al the bodies of the Universities functions as per the powers &
functions defined in the University Statute 1-18 under Chhattisgarh
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Act. No. 26 of 2004.
Appoi ntments, Service Rul es &Procedures: -

The University Statute No. 13 under Chhattisgarh Act. No. 26 of 2004
defines the Universities policies regarding conditions of service
for university enpl oyees.

Gi evance Redressal Mechanism -

There are several Gievances Redressal Mechanismin the University
as Gievances Redressal Committee for persons with Disabilities,
Students, Anti-Discrimnation Cell, Sexual Harassnent, Gender based
Vi ol ence, Wbnen, Gender Harassnent Gievances etc.

File Description Documents

Organogram of the Institution
htt ps://ww. pssou. ac. i n/ docunent ?i d=65dd69f 9
dcidl

Annual Report of the preceding
academic year htt ps: //ww. pssou. ac. i n/ i ndex?page=el enent &
d=ANNUAL REPORT

Minutes of the meetings of
various bodies/ relevant https://ww. pssou. ac. i n/ docunent ?i d=65dd69f c
committees 74653

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &bo
ut _i d=AQAR 23 6.2.2 OTHER

6.2.3 - Implementation of e-governancein A. Any 4 or nore of the above
different areas of operation Areas of operation
of Institution which has e-gover nance
implementation 1. Planning and Development
2. Administration 3. Finance and Accounts 4.
Learner Admission and Support 5.
Examination
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File Description Documents

ERP Document View File
Screen shots of user interfaces View File
As per Data Template View File
Any other relevant information View File

6.3 - Faculty Development or Empower ment Strategies

6.3.1 - Welfare measures for teachers, other academics and non-academic staff The institution has
effective welfare measures for teachers, other academics and non-academic staff

6.3.1
Wel fare neans for teachers, other academ c¢c and non-academ c staff

Uni versity has effective neasures in place for its teaching and non-
teaching staff. The various welfare nmeasure are as foll ows-

e Creation of Enployee Energency Fund under Teacher Enpl oyee
Beneficiary Schene (TEBF)
e Contribution to National Pension Schene (NPS)

Gratuity and other benefits |ike | eave encashnent

e Contribution to Provident Fund

e Financial Assistance for Career Advancenent

e Fundi ng of Research Projects of Teaching Faculty

e Staff Quarters for Professors, Assistant Professors, Cass Il
and Cl ass |V enpl oyees

e Medi cal Rei nbursenent

e Leave as per the norns of the State Governnent

e Workshops, Sem nars, Conferences are arranged and managed by
the faculty nenbers with the help of the adm nistrative staff

e Concession of Fee if any staff takes adm ssion in any course
of the University

e Skill Devel opnent courses for non-teaching staff to enhance
their skills in work environnent

e Free/ Subsidized Transport facility

e Equal Opportunity Cel

e Health Check Up Prograns

e Bl ood Donation Canps

e Safe & Secured canmpus with CCTV Surveill ance

e Psychol ogi cal Counsel ling

e Day Care facility
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e Wonen Devel opnent Cel |

e Sports, Cultural activities and celebration of all the

festival s together
e Bramharishi Vasith Yog Arogya Centre for
e Human R ghts Awareness Progranme
e Festival Advance

Future Plan for Enpl oyees Wl fare:

e G oup Insurance&Heal th | nsurance

i n canpus Yoga Cl asses

File Description Documents

Policy document on welfare

measures htt ps: //www. pssou. ac. i n/ docunent ?i d=65dd6af 6
a96as

List of beneficiaries of welfare

measures htt ps://ww. pssou. ac. i n/ docunent ?i d=65dd6af 8
8ec80

Any other relevant information

https://ww. pssou. ac. i n/i ndex?page=about &abo

ut_i d=AQAR 23 6.3.1 OTHER

6.3.2 - Percentage of Financial support for faculty developmen

15. 38

6.3.2.1 - Number of teachersand other academics provided with financial support to attend
conferences/ wor kshops and towar ds member ship fee of professional bodies during the year

2

File Description Documents

L etters to teachers and other View File

academics provided with
financial support to attend
conferences, workshops etc.

As per Data Template View File

Any other relevant information View File

6.3.3 - Average number of programmes organised for professional development

8

6.3.3.1 - Number of professional development / administrative training Programmes or ganized
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by the University for teachers, other academics and non-academic staff during the year

8

File Description Documents

Schedules of programmes View File
organized for teachers, other
academics and non-academic

staff
As per Data Template View File
Any other relevant information View File

6.3.4 - Percentage of Teachersand other academics attended Professional Development
Programmes (PDPs)

30

6.3.4.1 - Number of teachersand other academics attended Professional Development
Programmes, viz.: Orientation Programme, Refresher Programme, Faculty Development
Programme (FDP), during the year

18

File Description Documents

CIQA report summary View File
Reports of the Human Resource View File
Development Centres (UGC

ASC or other relevant centers).

L etters to teachers and other View File
academics attending PDPs during

the year (Data Template)

As per Data Template View File
Any other relevant information View File

6.3.5 - Non- academic staff attending administrative training Programmes - Per centage of full
time non-academic staff attended training Programmes, during the year

10

6.3.5.1 - Number of full time non-academic staff attended training Programmes during the year

2
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File Description Documents

CIQA report summary View File
L etters to non-academic staff View File
attending administrative training

programmes

As per Data Template View File
Any other relevant information View File

6.3.6 - Mechanism of performance appraisal system, promotion for teachers, other academics and non-
academic staff Institution has performance appraisal system for teaching, promotion for teachers,
other academics and non-academic staff

6.3.6

Per f ormance Apprai sal System for Teachi ng & Non-Teachi ng Staff

Uni versity has effective Performance Apprai sal Systemfor Teaching &
Non- Teaching Staffto establish, nmeasure and commruni cate perfornance
st andar ds.

Mechani sm of Perfornmance Apprai sal System for Teachers and ot her
acadeni cs

The performance of the teachers is neasured on UGC nandate, i.e.,

t he standardi zed Academ c Performance Indicators or the APl which is
t he Perfornmance-based Appraisal System (PBAS) followed for the
Career Advancenent Schene (CAS) as framed by the UGC as an objective
apprai sal tool. The University follows the sanme nmechani smfor

t eacher appr ai sal

Mechani sm of Perfornmance Apprai sal System for Non-Teaching Staff

The perfornmance of non-teaching staff is also accessed through
annual confidential reportsé&perfornmance appraisal.

The performance for staff nenbers is assessed nmainly under
departnental abilities, capacity to do work, character, habits
discipline, reliability, relations with the staff and students,
efficient organi zati on of docunents, technical abilities etc.

On satisfactory performance further pronotions, financial up
gradation etc. is granted.

Page 84/101 27-04-2024 09:25:59


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpsZE1kTXZuWGZTUklSc2VjRkFJdHc9PSIsInZhbHVlIjoiWHJNSGZhVjdkOTJkeHhIeWw0WC93WngvdTVpZGtsdnpEWUJFWGJsSEJGektQYjU2eE1rVG5KQ3JWcVdTZU1BZSIsIm1hYyI6IjExZTZjNzljODdjNWQwZmRlNjg3MWYyNWY3MDEyNWQ4M2U3Mjg5YmY0YWJkZjlkODcwNTMzMzkzNGI0OWNkNDIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlEzMXI3ZlRPZHdoS0JkOXBQMms4ZEE9PSIsInZhbHVlIjoiWkNjc3o3b2RPRzVIUktqTW40djZHdkRzZjhvR3ZrMU5mMFNMSlhnVHlUNGNRWFZ0ZWlEU0RuM29PZlgyN3A4VCIsIm1hYyI6IjMwY2U4ZmNkMDNjMWJhMmFhZjIwNDVhZjM3YjEwMjBlNDBkOGM1ZDEyOGNjOTFjMzA2NjhlNTYyYjEwMTA2ODkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImJPOFY1SVR3QWtsc2NLS0VlcDhpRXc9PSIsInZhbHVlIjoieWdKQi9QWTY4ZDczOHN1WkhCUUhqV01jQ2ZoaGU2QUk5KzAvWlBpSDBRVEQwUDd2SmZOOUFxYlJlZTFHaXhJNCIsIm1hYyI6ImNlNTkyMmQzYWE4ZTI0ZWQwM2MxOWQ0OGI2MTBlYjEyZjI4ZTVkNDNhY2Q2ZGI1ZGJmZGUyNmE5YTZhYmRjNWQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjBETXpPS1lsbUpRNkF2enR2SXFNUUE9PSIsInZhbHVlIjoidmJ5NElRajRMeVRzemxYeTMrT2JGRGR4NkVkQ2R6c3Y0cExJOGFoVmZGWlBwYmxBc1hlZWI2amliek5ERk1YTiIsIm1hYyI6ImFhMzBlZjU0NGZlYTg4OGE2ZDFhZjkxNzQwMjQ2MWFiZTZmOTJjYmRiMGJkY2JhM2Q0ZDYzNzVkZjNlOGM3NmUiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH
Best Enpl oyee Award

To appreciate and notivate its enpl oyees University has devel oped a
tradition of presenting best enployee award to Two non-teachi ng
staff,on the University Foundation Day Cel ebration Cerenony every
year. Under this, a trophy, certificate, and award noney are
presented to both the sel ected enpl oyees.

File Description Documents

Performance appraisal policy of

the Ingtitution https://ww. pssou. ac. i h/ docunent ?i d=65dd6c93
36e89

Document on promotion/CAS for
teachers, other academic and non- | ht t ps: / / www. pssou. ac. i n/ docunent ?i d=65dd6c94
academic staff 355a6 https://wwv. pssou. ac. i n/ docunent ?i d=65
dd6c94cc010

Any other relevant information

htt ps://ww. pssou. ac. i n/ i ndex?page=about &abo
ut i d=AQAR 23 6.3.6_OTHER

6.4 - Financial Management and Resour ce M obilization

6.4.1 - Regular internal and external financial audits Institution conducts internal and external
financial audits during the year

6.4.1

Regul ar Internal and External Financial Audits:

Audi t Mechani sm of the University-

Uni versity conducts Audit regularly. It has a full-tinme Finance
Depart nent headed by duly appoi nted Finance O ficer of the
University (by the state govt.) who functions as per the State
Governnent rules and Statute No 12 of the University.

Recommendati ons and requirenents regardi ng proposed expenditure are
given by the heads of the departnents and ot her sections of the
University. On the basis of this, finance departnent prepares draft
of the annual budget. Budget includes both recurring as well as non-
recurring expenses. The Estimated draft is placed before the FC of
the University for consideration and preparation of the budget.
Prepared budget draft is placed before the EC for approval. Approved
budget is inplenmented for the upcom ng financial year. Expenses are
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noni tored by FC and EC. After the end of financial year Audit is
conducted by the University for the previous year.

The foll ow ng agenci es conduct regular financial audit in the
Uni versity-

1. Internal Audit:By Finance Departnent of the University.
2. External Audit:By Local Fund Audit &Chartered Accountant

Audi t - Obj ection Settling Mechani smof the University
Mainly two types of audit-objections are found, which are

o During Audit-Qbjections
o Post Audit Objections

File Description Documents

Policy on internal and external

audit mechanisms https://ww. pssou. ac. i h/ docunent ?i d=65dd7007
df eb6

Financial audit reports during the

year https://ww. pssou. ac. i n/ docunent ?i d=65dd7008
98d40

Any other relevant information
htt ps://ww. pssou. ac. i n/ docunent ?i d=65dd7009

€8393

6.4.2 - Mobilization and utilization of resources Institutional strategies for mobilization of funds and
optimum utilization of resources

1.

Mobilization and Utilization of Resources

Procedures for Resource Mbilization

In accordance with the Resource and Fund Mbilization policy of the
Uni versityfollow ng are the procedures through which theUniversity
nmobi | i ze funds and utilize the resources-

e Adequate funds are allocated for effective teaching-I|earning
practices as well as for participating and organi zing faculty
devel opnent progranmes.

e The grant-in-aid received fromstate governnent under
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Est abl i shnment Grant head is used for salary whereas the
Devel opnment grants are used for Infrastructure Devel opnent.
e Funds are allocated to each departnent as |nprest Money to
neet out the routine expenses of the departnent.
e TEBF is used for the welfare of Teachers and Enpl oyees
e Examfees are nobilized for the remunerations given for the
confidential works, conduction of practical and other
exam nation rel ated worKks.

e Funds/Gants received fromdifferent Governnment/ Quasi
Governnent bodi es are used for

e Inproving Infrastructure

e Fundi ng Research Projects

e Construction and Mi ntenance of Laboratories
e | CT Maintenance

e Upgradation of Library

e Learner Support Services,

e Audit of the Gants

The audit report issued by the auditor with utilization certificate
and all necessary accounts are submtted to the concerned
sancti oni ng body.

e OptimumUtilization

Since nost of the financial resources are generated internally,
hence the University is commtted towards optimumutilization of its
resources. University works for the optinmumutilization of its
avai | abl e space and ot her resources for the academ c, social,
cultural, nonetary, and other causes as per the external demands and
internal requirenents.

e Monitoring

The i nplenmentations and deviations fromthe plan are nonitored. I|f
required. Corrective neasures are applied after the approval of EC
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File Description Documents

Resource Mobilization policy

document duly approved by the | htt ps://wwv. pssou. ac. i n/ docunent ?i d=65dd700b

Board of Management / 9d3aa

Syndicate / Governing Council

Procedures for optimal resource

utilization htt ps: //ww\. pssou. ac. i n/ docunent ?i d=65dd700c
4f 37d

Any other relevant information

htt ps: //ww\. pssou. ac. i n/ docunent ?i d=65dd700d

17f29 https://ww. pssou. ac. i n/ docunent ?i d=65

dd700daa2d8 https://www. pssou. ac. i n/ docunent

?i d=65dd700e7a221 https://ww. pssou. ac. i n/do

cunent ?i d=65dd700f eb7f 6 htt ps://ww. pssou. ac

. i n/docunent ?i d=65dd70112273b

6.4.3 - Per centage of Expenditureon Learner Support Services

23. 88

6.4.3.1 - Expenditure by the Institution on lear ner support services (excluding salary and capital

expenditure) during theyear (INR in Lakhs)

389. 27

File Description Documents

Statement of expenditure during View File
the year

As per Data Template View File
Any other relevant information View File

6.5 - Internal Quality Assurance System

6.5.1 - Institutionalizing the quality assurance
through CIQA Details of the activities of CIQA
listed below: 1. Programme Project Reports
(PPRs) prepared 2. Workshops seminars
organized on quality related themes 3.

I nnovative practicesimplemented for quality
enhancement 4. I nitiatives undertaken for
system based research 5. Feedback
mechanisms developed for different
stakeholders

A. Any 4 or All of the above
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File Description Documents

Scan copies of programme View File
schedules

Reports of the activities View File
As per Data Template View File
Any other relevant information View File

6.5.2 - Reforming institutional processes Impact Analysis of various initiatives carried out and used
for quality improvement with reference to learner performance, teaching-learning, assessment process
and learning outcomes, research, learner and other stakeholders feedback, administrative reforms,
financial management, etc

6.5.2

Reformi ng Institutional Processes

PSSQU has taken various initiatives for quality inprovenent in all
maj or areas of its operations |ike

o the | earner performnce,
o teaching-I earning,

o assessment process,

o | earning outcones,

o feedback collection,

o admnistrative reforns,

o financial nanagenent etc.

To anal yse maj or heads of the above-nentioned areas the University
has devel oped a structured feedback nechanism The feedbacks

recei ved are carefully anal ysed formng the basis of reforns in the
I nstitutional processes.

Uni versity has coll ected feedback from Learners, Acadenic
Counsel l ors, Subject Experts, Teachers and Enpl oyees for the year
2022-23 fromits major stakehol ders viz--

e Academ c Counsellors
e Learners Satisfaction
e Subject Expert

e Teachers

e Enpl oyees
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The continuous process of reforns is reflected in the follow ng
processes and devel opnents over a period of tine-

o Inprovenents related to Curricul um planni ng, design,
devel opnment and curriculum enrichnent.

o Physical facilities and ICT Infrastructure

o Inprovenents in quality of teaching and research by regul ar
I nputs

o Gievance Redressal Mechani sm

o Automation of various activities of the University

o Learner Information Services (LIS) LISis a university’s
uni que and benchmark initiative, which now manages data of al
thel earners’ entries successfully.

o ICT Initiatives

o Interactive Audio/ Video Lectures.

The | npact Analysis of the feedback received has been carried out
which is attached.

File Description Documents

Documents/ information on the

process and results of Impact https://ww. pssou. ac. i h/ docunent ?i d=65dd7295
Analysis ea3c0

Relevant Reports/ Minutes

approved by concerned https://ww. pssou. ac. i n/ docunent ?i d=65dd7296
Authorities 97912

Any other relevant information

htt ps: //ww. pssou. ac. i n/ docunent ?i d=65dd7297
683f 7

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for women
on campus within 100 - 200 words

The University provides equal opportunities to wonen | earners and
enpl oyees. The University prioritizes workplace safety for wonen.
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The foll owi ng steps were taken:

1. Safety and Security:

According to the university's IT policy, CCTVs are depl oyed at

t hedi sti nct bui | di ngsand canpusof the university to protect fenale
faculty, learners, and staff. Al so, guards are stationed at various
| ocations. Al fenale enpl oyees receive safe and secure seating
arrangenents at work. University has a hostel for isolated fenmale

| earners. Free transportation for fenmale enployees is provided by
the university bus. Femal e personnel and | earners have separate
toilets & pink toilet in the university.

2. Common room & Day Care Centre: The university has a common room
for femal e personnel and | earners. The University offers toys and
bi cycles to fenmal e enpl oyees and | earners' children at day care
center.

3. Commttees/Cells: The University has established "Sexual
harassnent and Internal Gievance Redressed Cell" and “Muhila
Samagra Vi kas Kendra” to addresses wonen's safety.

4. Events/activities: The universitycel ebrated international wonen’s
dayon 08 narch2023.

5. Initiatives to encourage fenmale participation: The University
foll ows state governnment reservation norns for adm ssion and

recrui tment of wonen. Wonen-focused LSCs at the University encourage
femal e enrol Il nent and i nvol venent.
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File Description Documents

Annual gender sensitization

action plan https://pssou. ac.in/docunent ?i d=65dd8889dc35
8

Specific facilities provided for

women in terms of: a. Safety and a.

security at the work place b. https://pssou. ac.in/ docunent ?i d=65dd888ddf cc

Committees to address 8

Prevention of Sexual Harassment | b. https://pssou. ac.in/i ndex?page=about &b

¢. Common Rooms d. Day care out i d=AQAR 23 7.1.1 COW TTEE

centre for children of the staff e. C.

Any other relevant information |t ¢ ps: / / pssou. ac. i n/ document ?i d=65dd888f a6el
e

d. https://pssou.ac.in/index?page=about &b
out i d=AQAR 23 7.1.1 DAYCARE
e. https://pssou. ac.in/index?page=about &b
out i d=AQAR 23 7.1.1 OTHER

7.1.2 - The Institution hasfacilities for A. 4 or Al of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based energy conservation Use of LED bulbg/
power efficient equipment

File Description Documents

Geo-tagged Photographs View File
Any other relevant information View File
as per data template View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) A. Solid waste management B., Liquid
waste management C. Biomedical waste management D. E-waste management E.Waste recycling
system F. Hazardous chemicals and radioactive waste management

Sol i d wast e managenent

University activities generate daily solid waste |ike recycl able
paper, glass and danmaged furniture. Solid waste nmanagenent nechani sm
exists at University. The university dunps solid garbage. University
staff clean all departnents daily and di spose of solid waste in the
di sposal vyard.
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Li qui d wast e nmanagenent

University has liquid waste nethods and restrictions. University
framewor k ensures proper handling and treatnment of all |iquid waste.
Al canpus liquid wastes are control |l ed using pipe |ines. Ponds
store rainwater for irrigation and planting. In the canpus rai nwater
harvesti ng exi sts.

E- Waste nanagenent

E-waste is produced by the university when its electronic

equi prent’ s break down. Electronic equipnent is treated with

assi stance fromthe university. The university's E WAste roomis the
| ocation to all of these broken electronic waste devices. Fully
broken el ectronic devices are thrown away; repairable parts are
recycl ed.

Wast e recycling system

Recycling helps to preserve the environnment. The university turns
trash into resources that can be used. Notepads, registers, and
other itens are created by the press departnent using | eftover paper
and one-sided printed paper. Answer sheets and books that are
damaged or not in use are gathered and sold to outside

or gani sati ons.

File Description Documents

Relevant documents like

agreements/MoUs with htt ps://pssou. ac. i n/i ndex?page=about &bout _i
Government and other approved d=AQAR 23 7.1.3 M

agencies

Geo-tagged photographs of the

facilities https://pssou. ac.in/index?page=photo_gal l ery
&pat h=naac/ AQAR 22 23/7.1.3/gallery/

Any other relevant information
htt ps://pssou. ac. i n/i ndex?page=about &bout _i

d=AQAR 23_7.1.3 OTHER

7.1.4 - Water conservation facilitiesavailable |B. Any 3 or 4 of the Above
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
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and bunds Waste water recycling Maintenance
of water bodies and distribution system in the

campus
File Description Documents

Geo-tagged photographs / videos View File
of the facilities

Any other relevant information View File
as per data templates View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of bicycles Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping
File Description Documents
Geo-tagged photos/ videos of the View File
facilities
Various policy documents/ View File

decisions circulated for
implementation

Any other relevant documents View File

as per data templates View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and A. Any 4 or all of the above
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities
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File Description Documents

Reports on environment and View File
energy audits submitted by the

auditing agency

Certification by the auditing View File
agency

Certificates of any awards View File
received

Any other relevant information View File
as per data tamplates View File

7.1.7 - TheInstitution has disabled-friendly, A. Any 4 or all of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signhage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of

reading material, screen reading
File Description Documents
Geotagged photographs / videos View File
of the facilities
Policy documents and View File
information brochures on the
support to be provided
Details of the Software procured View File
for providing the assistance
Any other relevant information View File
as per data templates View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

To pronote social harnony, PSSQU participated in cultural, regional,
and soci o-econom c activities. Its foundational principle is that
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“the university shall not discrimnate against any citizen of India
on grounds of religion, race, caste, sex, place of birth or

| anguage”. The university holds sem nars, conferences, workshops,
and ot her events on Wnen Enpower nent, C eanl i ness Programre, Mhat na
Gandhi , Bl ood Donati on Canp, Youth Day, and other topics to pronote
social responsibility, justice, and equality.

Di sadvant aged (ST, SC)l earners of the university received state
gover nnment schol arshi ps annually. In addition, the university offers
merit-based B.P.L. schol arshi ps. For PwD D vyang candi dates, the
institution waived progranme charges. B.Ed., D.Ed., and PhD

candi dates from ST, SC, OBC, wonen, |iberation warriors, disabled
peopl e, econom ¢ weaker segnents, and others receive

reservati onunder governnment | aws.

To pronote harnony and tol erance anong stakehol ders, the institution
cel ebrat edMahat ma Gandhi Jayanti andl nt er nati onal wonen’ sdayand nore.

In distant and tribal areas, nost PSSOU LSCs hel p backward tri bes
better their lives and livelihoods. AlIl RCs and LSCs have necessary
support and counsel ling desks. The university recognised renote
tribal, D vyang, and wonen | earner study centres in 2022. The
university al so designated four tribal LSCs as Naxalite-affected
speci al LSCs.

File Description Documents

Supporting documents on the
information provided (as htt ps://pssou. ac. i n/ docunent ?i d=65dda6f 4a6a5
reflected in the administrative 1

and academic activities of the

Institution)

Any other relevant information

https://pssou. ac.in/index?page=about &bout _i
d=AQAR 23 7.1.8 OTHER

7.1.9 - Sengitization of students and employees of the institution to constitutional obligations: values,
rights, duties and responsibilities of citizens:

Educational initiatives and activities by the PSSQU strive to build
good, responsible citizens. learners learn norals and critical
thinking in university curricula to apply value in their careers.

To teach |l earners and staff values, the institution cel ebrates
Constitutional Day, Republic Day, |ndependence Day, |nternational
Wnen' s Day, Bl ood donati on, C eanliness progranmes, Tree Plantation,
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and ot hers.

Constitutional Day is celebrated on Novenber 26 to rem nd | earners
and staff of their constitutional duties and encourage themto
uphol d the Indian Constitution. The University cel ebrat edRepublic
Day on January 26, 2023 and | ndependence dayon August 15, 2022at the
uni versity. The university celebrates International Wwman's Days
onMarch 8.

The University established a Social Responsibility Cell for the
"Swachh Bharat M ssion". Recently, the university conducted Tree

Pl antati on, Environnent and Heal t h awar eness programme, Swachchhat a
progranme, andYoga Shivirin the university canpus and desi gnated
vil | ages.

File Description Documents

Details of activities that inculcate

values necessary to nurture https://pssou. ac. i n/ docunent ?i d=65dda7086323
L earners to become responsible 6

citizens

Any other relevant information
https://pssou. ac.in/index?page=about &bout _i
d=AAR 23 7.1.9 OTHER

7.1.10 - TheIngtitution hasaprescribed code |A. All of the Above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committee to monitor adherence to the Code
of Conduct Institution organized professional
ethics programmesfor students, teachers,
administratorsand other staff during the year
Annual awar eness programmes on Code of
Conduct were organized during the year
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File Description Documents

Code of conduct and ethics View File
policy document

Details of the monitoring View File
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the

clams.
Any other relevant information View File
as per data templates View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

The University pronotes ethics and val ues anong | earners and faculty
to comenorate national and international holidays and festivals.
These days encourage stakeholders to take responsibility for

nati onal and worl|l dw de culture. The university cel ebrates nati onal
hol i days and I ndi an | eaders birth/death anniversaries annually.

Staff and | earners understand the inportance of national integrity
to the nation. Details of university events and festivals: -

1. Independence Day was place on August 15, 2022. The nationa
flag was rai sed during the program

2. On January 26, 2023, the university celebrated Republic Day to
honour the establishment of our constitution.

3. Mahatma Gandhi Jayanti: The university commenorated Gandhi's
birth on 02 Cctober. University staff and enpl oyees cl eaned up
t he canpus.

4. The University organized ‘International Yoga Day’ on June 21,
2023, to pronote the benefits of nmaintaining a healthy body
and m nd.

5. On March 8th, the University commenorated | nternational Wnen
Day to pronote the status and dignity of wonen in society and
anong | earners.

6. Constitutional Day: The university cel ebrates *‘ Sanvi dhan
D was’ on Novenber 26th to commenorate the adoption of the
Constitution of India by the Constituent Assenbly.

Many ot her national and international events and festivals are al so
cel ebrated at the university.
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File Description Documents

Annual report of the celebrations

and commemorative events https://pssou. ac.in/docunent ?i d=65dda71f 3f c5
during the year f

Geo-tagged photographs of some
of the events https://pssou. ac.in/index?page=photo_gal |l ery
&pat h=naac/ AQAR 22 23/7.1.11/gallery/

Any other relevant information

https://pssou. ac.in/index?page=about &bout _i
d=AQAR 23 7.1.11 OTHER

7.2 - Best Practices

7.2.1 - Describe at least two institutional best practices (as per NAAC format given on its website)
Describe any two best practices successfully implemented by the institution as per NAAC format

A. Sustainable Practices for green Canpus

bj ectives of the Practice

The aimis to encourage environnental conscious and sustainabl e
activities on the university canpus, as well as to inspire students
in order to preserve the environnent.

The Cont ext

Cl ean and heal thy environnents foster |earning. The stakehol ders
wor k together to build a sustainable canpus and pronote eco-
friendliness.

The Practice

Following are the initiatives: Plantation, Energy Conservation
t hrough Sol ar systens and ot hers, WAste Managenent System

Evi dence of Success

The institution has planted Sol ar energy systens and t housands of
pl ants.

Probl ens Encount ered and Resources Required

For the successful inplenentation of Geen canmpus practices,
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speci fic funding should be all ocat ed.

B.Multiple Learner Wl fare Prograns

(bj ectives of the Practice

The principle involved behind this offering is to pronote high |evel
of anticipation anong the |earners for higher order awareness and
sati sfaction.

The Cont ext -

Open education is difficult to expand since it requires information
di ssem nation and active learning to neet | earning objectives.

The Practices: University Website, Online Adm ssion System Mobile
App, E-SLM Hostel, Fee return provision for special Learners,
Laboratory, Yog arogya Kendra etc.

Evi dence of Success-

Uni versity enrol |l nent has expanded significantly since online

adm ssions were inplenented. The | earners' feedback showed
satisfaction with online | earning.

Probl ens encountered and Resources Required-

There are occasionally technol ogi cal issues.

File Description Documents
Best practices as hosted on the
I nstitutional website a.
https://pssou. ac. i n/docunent ?i d=65dda727830e
e
b.
https://pssou. ac. i n/ docunent ?i d=65dda730a2a?
d

Any other relevant information
a. https://pssou. ac.in/index?page=about &bou
t_ i d=AQAR 23 7.2.1 PRACTI CE
b. https://pssou.ac.in/index?page=about &b

out i d=AQAR 23 7.2.1 PROGRAMVE

7.3 - Institutional Distinctiveness
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7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

Penetration into the Renote, Tribal and D sturbed Areas:

The University has 138 LSCs across Chhattisgarh for the 2022-2023
academ c year. Many LSCs are in the state's rural areas. PSSCU
strives to live up to its notto, "Uchcha Shi ksha, Aapke Dwar." In
the state's renoterural areas, LSCs are scattered. Dantewada,
Bastar, Narayanpur, and other tribal communities affected by
Naxal i te vi ol ence have several of these. The state's tribal zone has
61 Learner Support Centres (LSCs). The university approved 04 tri bal
speci al LSC n 2022. The university reconmmends 04 Naxalite-affected
LSCf or 2022.

The University has 06 regional centres at Anbi kapur, Bilaspur, Durg,
Jagdal pur, Jashpur, Raipur, andone subcenter Kanker. Kanker and
Jagdapur Regional Centres are tribal Naxalite-affected areas in the
south. These regional centres manage nmany rural southern LSCs.

Ambi kapur and Jashpur Regional Centres are tribal areas in the
north. The university is headquartered in Bilaspur. Raipur, the
state capital, is a university regional centre. It connects the
state to other states by air and train. LSCs serve all rural
students in these regional centres.

In the 2022-2023 academ c year, 72.09 % of students were rural and
27.91 % urban. Large parts of the state's rural and tri bal
territories are served by the university.

File Description Documents

Appropriate webpage in the

Institutional website https://pssou. ac.in/docunent ?i d=65dda736c0f b
b

Any other relevant information
htt ps://pssou. ac. i n/i ndex?page=about &bout _i
d=AQAR 23 7.3.1 OTHER
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