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T FR- 1
(Assignment—1)

Yus-31
(Section—A)

1. According to the Mehrabian model, what percentage of communication impact is derived from
facial expressions?

AE ST AISH & AR, HAR T3 T Fhelall FTIred UeX o §T9-311d & Arec giell 82
a) 7% / 7 9T b) 38% / 38 Ufaera c) 55% / 55 Ufaerd d) 93% / 93 ufaerd
2. The 1-9 numbering system was first created in which country around 100 AD?
CTITST 100 SEAT H 1-9 ShAToheT JUTH HIH Ugel [hd 2T 3 ai1g 915 212
a) China/ dlsT b) India / TR c) Greece / gallel d) Mesopotamia / AGrerAar
3. Inthe STAR method for interviews, the letter ‘A’ stands for
HAT&TThR & folw STAR geufa &, 31810 A" &1 3719 o

4. The process of turning internal thoughts and ideas into a symbolic message is known as

37aRe TAaRY 3R GROm3iT & e TdiercHs Tl & geola T gfshar &t FETH
ST ST &



5. What is the term used for industry-specific technical language that can act as a semantic barrier?

3caT-TafRIse denstiehr HITST & forw foReT 2reg; 3T 39T foRdT STTATT & ST 2reeTe ameHT o &9 H 1
Y Gehall &2

6. What is the formal written record of the decisions and proceedings of a meeting called?
foRelT Sae & vt iR Siare! & oo i@ Revls &l T gl Sar &2

7. The Sender-Message-Channel-Receiver (SMCR) model was developed by whom in 19607
Ueh-He-deTol-UTedehdl (SMCR) Higel 1960 # fohereh gaRT fasfad fovar srr ar?
a) John Dewey / SifeT YdT b) David Berlo / 378 @i ¢) Johannes Gutenberg / SiTgTe J[eTeraT d)

Thomas Waghorn / ATHE d3T8TeT

8. A message is considered If it contains all the necessary facts and information for the
receiver to act.
Teh HERA ol HTAT ST § TS T UTCTehdl & I et o Tolw FoiT 3Taeaess azg
3R SATAHRRY A &

(Section-B)

(@s-4)

9. Define "Proxemics"™? / "HIFATHFH" (Proxemics) &l IRHATT hifere?

10. What is meant by "Decoding"? / "f3fSar (Decoding) & &1 A9y 72

11. Define "Semantic Barriers"? "2Iegrey STET31™ (Semantic Barriers) T aReNA Sifaw?

12. What is "Chronemics" in non-verbal communication? / 3718 TAR H "SIATaFA" (Chronemics)
FATE?

13. What is an "Intranet"? / "g¢Teie" (Intranet) 27§72

14. Define "Paralinguistics"? "IRifelffafcaa™ (Paralinguistics) &I IRHATRIT HIfSTT?

T BRI 2
(Assignment—2)
(Section-B)
(Ts-9)
15. Explain the difference between the Content Dimension and the Relational Dimension of a message.
Teh HeRT & TAvg-a& 3MATH (Content Dimension) 3 Hetraieh AT (Relational Dimension) &
oI 3R TG HIfST]|
16. Why is "Small Talk™ considered important in the Indian business context?
HRAT AT Hest 7 "FHATer eleh (Small Talk) s AgcaquT &= HT=AT ST 57
17. Describe the role of feedback in the Interactional Model of communication.
AR & SeRATA Alsel H Frsdeh T AT 1 goie HfT|

18. Differentiate between Hearing and Listening.

geTol (Hearing) 3 &AToTqdeh Geiol (Listening) & sl 37c} TISC HITTT|




T Bi- 3
(Assignment—3)
(Section-C)
(E3-%)
19. Compare and contrast the Linear and Transactional models of communication.
IR & NI (@) 3R gioterereter (elel-ceT Harelh) Fisel T Jolall Sifaiv|
20. How do Psychological and Emotional barriers impact workplace efficiency?
HAYAAR 3R HIGATCHS STENTT FTRITUST Y gaTaT l H8 T T &2
21. Discuss the merits and demerits of Oral Communication versus Written Communication.
AT TR A3 TS TR & [0t AR st o1 == RIS
22. Explain the "STAR" method for answering behavioral interview guestions with an example.
Teh 3ET0T & AT STAGRIcHD TTETchR F=AT T 3aR &of T "STAR" fafer & sarear Hifsw|
W TR 4
(Assignment—4)

(Section-D)
(@s3)

23. Discuss the "7 C's of Effective Communication™ in detail and explain how they help in overcoming
communication noise.

"SHTE AR o 7 C" T FaFaR @ =T HIfSTT 3R FASAT foh & §9R & 20T (noise) 1 g et H
Y A I el

24. Explain the impact of Information and Communication Technology (ICT) on modern corporate
landscapes and customer relationship management.

3mefeieh Hialke TRGRY 3R ATEh T JeEred TR FAT 3R TR AR (ICT) o T84T Y
SITET HITAT|
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AT BrRi- 1

(Assignment—1)

Section — A
Qug — A

1. Managerial Economics is primarily in nature as it deals with what should be done
to achieve goals.

et TefeTe T ®Y § W § & TR T 3@ 1T ¥ el e & o TT&T 7 TTH FLA
o foTu = fopam st =nfey)

a) Positive / gerreas

b) Descriptive / avfrer=

c) Normative / sewiicaes

d) Historical / f=ifés

2. At the Break-Even Point (BEP), a firm’s Total Revenue is exactly equal to its:
si%h-3a uige) BEP) W, wh % %1 et Tored 38 fopwrh foreshel SeR BiT 2
a) Variable Cost / gftad=sfier @mTa
b) Fixed Cost / feer @rma
c) Total Cost / &t @mTa
d) Marginal Cost / €9ia @rTa



3. Which of the following incorporates both explicit costs and implicit (opportunity) costs to
measure true resource efficiency?

fraffaa & & %1 aredfae GaTe &rar st 919 % foTe T anra it stafifed) st (vmd SHT R
I T 27

a) Accounting Profit / Sr@iesT A

b) Economic Profit / 3t s

c) Gross Profit / ghed At

d) Supernormal Profit / 1feramy

4. A firm reaches its profit-maximizing equilibrium when Marginal Revenue (MR) is equal to

_ (Mm0).
T FH 370 TATH-SA IR Hde deh da qgad! & st € o) MR), (MC) =
SRS 2T 2

5. Managerial Economics strips away the strict " " assumption, which means "all other
things being equal,” to fit practical business realities.
TR AT TRATTHATSAT o STTHA T o (T Teerehrar refzma’’ " T W g
T 2T <1 &, Toraept 31¢f " o= eft o | & )|

6. The principle of is used to make future cash flows comparable to current costs by
considering the time value of money.
o o WA Wod T TSR ek Wiy o el JATE i aqd AR o e S o fag ED
Torgia =1 SwEmT ok ST R

7. What is the term for out-of-pocket monetary payments made to outsiders for the use of resources
like wages, rent, and interest?

ATl ToRraT S SATST S HTET o SURANT o o sTedt AT bl fohu 7T et Hifseh syra o forg
31eg 27

8. Which fundamental economic concept refers to the value of the next best alternative that is
sacrificed to choose a specific course of action?

I € Hifcrer ST HATURON 36 ST A fohed o Hed i Harid st & For ferelt fafime srrfersr
1 T o o aferer fera St 272

(Section-B)
(wrs-a)
9. Define Managerial Economics.
gl srefemre i AR fifs
10.What is opportunity cost?
ST AT T 87

11.Define elasticity of demand.
i 6t A= =l afeaya i)

12.What is national income?
TS 3T 1 27



13.Define cost of capital.
gSft i STt afei Hifs
14. What is break-even analysis?
SIoh-$a fersgwor @ 272
T Br- 2
(Assignment—2)
(Section-C)
(T=-4)
15.Explain the nature and scope of managerial economics.
SefereblT SrofeTTe B S S 8 B GEEE
16.Discuss marginal analysis in decision-making.
fofar-fmfor & €mia faedwor w == fifg
17.Explain different types of business objectives of firms.
TR Tl & fofi=T 3ewal bl THesy
18.Explain components of cost of capital equity, debt, preference shares.

USft 2T AT o Tt ) 3, T, YhiE TR h qHLATET |

W BE- 3
(Assignment—3)
(Section-D)
(@=-7)
19.Differentiate between accounting profit and economic profit.
AGTHT AT 3T TR T § T e
20.Explain phases of business cycle with diagram.
TR sk oh = ol TG Al THAEY

21.Discuss pricing decisions under different market structures.
fafir=r STeIR EtemTet o sfaria qear fetor fof ot ==t Hifrm)
22.Explain profit planning and profit policies in firms.
TEATSAT | T 15T TR AT iferi sl gy

I - 3

(Assignment—3)

(Section-E)
(E=-3)
23.Explain capital budgeting and investment decision techniques (NPV, IRR, Payback Period).
Isft srstfé @ik fawr fofr qetent) NPV, IRR, deiss safy (w6t awemsy

24 .Discuss revenue concepts and break-even analysis with suitable example.
TSTE HFURIHAT S Seh-5a Tor2IH0T 3h1 ITYh IaTeL0T |ied aHesy)
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W H— 1
(Assignment—1)
Yus-3
(Section—A)

1. Business environment consists of forces that influence business activities.

AT UGGl feaal 3 firde 941 81d1 & Sl aaiie nfafafdat & gHifad Hdt
gl
2. The Micro Environment is also known as the environment.

g&H TaiaRur & ggfaro ot HeT ST |

3. PESTEL analysis is used to study the environment.

PESTEL fa=aiyur JYTaRUT & HHT & forT T fovar Srar g

4. Inflation rate is an important indicator of the environment.

TERBIfdaR TR &1 U Hedqul Yhdd g |

5. Customs and traditions are part of the environment.

Sfa-Raret 3iR IRy TITaR0T BT U &




6. Customers, suppliers, and competitors form part of the environment.
e, 3Myfefard TR ufcegelf TgfaRor BT HRT 1 § |
7. Environmental protection laws belong to the environment.
TR TREUT BT TR & fcid 3 &
8. Globalisation increases competition among businesses.
JsftpuT Tl & S yfeeyt &) Jerar gl
Section B
(w=-9)
9. Define Business Environment.
AT GATaR0l &1 URUTST o |
10. What is Micro Environment?
Y& TaTaRUT T 87
11. What is Macro Environment?
Ty qafaRor &1 52
12. State any two features of Business Environment.
G UITaRUI &1 Bl &l [ARIYdTE Fasy|
13. What is meant by Economic Environment?
3nfier yaiaror | @ 3ifimm 22
14. What is Globalisation?
defteur |1 82
W B 2
(Assignment—2)
Yus-Hq
(Section—C)
15. Explain the components of the Micro Environment.
& TafaRUT & Ui ol THIRU|
16. Describe the Social and Cultural Environment affecting business in India.
HRA H SR & THITAd B aTal AT Ud IR e Jaiarur &1 guiH Sifv|
17. Explain the role of Government in Business.
AU H WHR P YHPT Bl 90— |
18. Discuss the impact of Technological Environment on business.

TNy UaiaR U1 b HIHT UR YHTd B =] BIfoTT|



g di- 3
(Assignment—3)
YUus-q
(Section—D)

19. Explain in detail the nature and importance of Business Environment.

AR GATaRUT BT Ypicl Td HEed bl fIEdR 3 gHesy|

20. Describe the Economic Environment of India and its impact on business.

YR & 31 Taiarur Ud saaqrg IR 3T YHTG T gl HIfoTg |

21. Explain the Political and Legal Environment affecting business in India.

YRJ T AU DI THIFAT B a1l Ao 1Tc Td BT GTaR0T o e Hiforg |

22. Discuss the role and functions of NITI Aayog in Indian economic planning.

YR 3T s o Hifa s &1 YfHeT td sl iR Tl Sifo |

NEIRECI R
(Assignment—4)
Yus-g
(Section—E)

23. What is Globalisation? Explain its dimensions and impact on business environment.

JfpRuT T B2 3P 3MTATHI Ud AT UATARUN TR UHTT P AR & THEST|

24. Explain the Macro Environment of business with special reference to PESTEL analysis.

PESTEL fazaivur & faxiy de & aum & 9afy yaiarur o! foar @ gyl

ﬁwﬁ—éﬂ —
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o= A 9 | 9 o w-safafRad g9 afiv)] g @ g fawr
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(18 siw ) faar wimaw, fawa—asg @1 aaren @ fau afreaw 20 ufaert (6 3id) e
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MEREIREE
(Assignment—1)
Yus—3|
(Section—A)
9. Industrial relations mainly deal with the relationship between and employees.
JEM HEY T ®9 9 AR FHATET & = "ol ¥ Wt e gl
10.The system of collective bargaining was first developed in .
Hfes HicaTSt I YU ded ued ¥ frefea &
11.A strike declared without notice is known as strike.
form 9 g=mr % Aifvq sea@ & gedid el STal gl
12.The Industrial Disputes Act was enacted in the year .
e foare erfafrm Ty o srfufafia fem mm
13.A lockout is declared by the .
LISIEE IR ENfyq T S 2
14.Works Committee is constituted under the Act.

F "l ® T AFER & Adia fRar Smar g



15.Voluntary arbitration is a method of settlement.

wiss meatar Ty S ww fafr R
16.Trade unions are formed to protect the of workers.
Aftrent % @ * T g8 I H e fRm S
Yug—q
(Section—B)

15.What is meant by Industrial Relations?
i Ty ¥ w272

16.Define Trade Union.
gT Fem fi gfeam &

17.What is collective bargaining?

e HiearsT @ 8?2

18.What is strike?
geaid T 27

19.What is lockout?
NSIEERES I

20.State any one function of Works Committee.

w1 gfufq 1w TE FE TdE

T BRI 2
(Assignment—2)
Yre—
(Section—C)
19.Explain the scope of Industrial Relations.

frEnfiss deaiell & &7 S 9y

20.Describe the objectives of Trade Unions.

Yo bR % S w1 A iRy

21.Explain the causes of industrial disputes.

renfier foamer & wron it e fifsg

22.Describe conciliation as a method of settlement of industrial disputes.

Frenfies faam@l & wHa B s Ol % w9 d gow w1 v Filg



W Br- 3
(Assignment—3)
Yleg—q
(Section—D)
23. Explain in detail the concept and importance of Industrial Relations.

renfieh Telel FI FATUTON T Heed bl [Edl ¥ HHESY)

24 .Discuss the role and functions of Trade Unions in India.

IRd # ¢ Il H fHeR Td wET WA=l i

25.Explain the various forms of industrial disputes.

Hrenteh foamel & fafv= wdi 1 =men FHig)

26.Describe the machinery for settlement of industrial disputes under the Industrial Disputes Act, 1947.

SN foame rfufem, 1947 & idvia 3fifies foamel & e &it sewen &1 auiw ifsm

T FR- 4
(Assignment—4)
Yrs—g
(Section—E)

25.Explain the concept, process, and importance of collective bargaining in Industrial Relations.

Ak Eeei § Wrfeeh Hlearsl hl STTUR, AR T Heed 1 fr  |wesy

26.Discuss in detail the causes of industrial unrest and suggest measures to promote healthy industrial
relations.

renfies Senifa & ron W foear & ==i HIfST qon @ i gdul &l SgEr o &
ERIREESE IR

ércmmﬁé‘w —
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T FR- 1
(Assignment—1)
Yue—3]

(Section—A)
1. AN G DI T By ?
Who wrote ‘Yoga Sutra’ ?
2. T H e s  ?
How many chapters are in Gita ?
3. WU ¥ T ARRAUG DI © ?
Who is the founder of Nyay Darshan ?
4, B3 59 <o9 9 wRfd g ?

Tri-Ratna is related with which philosophy ?
5. T ANT & &I e T 8 °
What is main aim of Ashtang Yog ?
6. TSN I oled T 8 ?
What is aim of Hath Yoga ?
7. 'ZOANT YIS B @ [ @l ?
Who has wrote ‘Hathyoga Pradipika’ ?
8. fohamT & fobet 3T 7 ?

How many parts of Kriya Yoga are there ?

ECIUSET)
Section—B

9. T U TG ?
What is Nath Panth ?

10. INT T & AR TBY RIT & ?

What is ‘Purush’ according to Yoga Dharshan ?
11. AN T HY GANSY |

Explain the nature of Yoga.
12. ‘3T IR AT bl GASY |

Explain the ‘Agama’ Yoga Sadhana.



13. AN S & AR FRT Bl GHISU |

Explain the ‘Chitta’ according to Yoga Darshan.

14. AN E & AR Al Bl GHNSY |

Explain the ‘Moksha’ according to Yoga Darshan.

T B2
Assignment—2
gus-q
Section—C

15. 39 I BT AHRY |

Explain the Gyan Yoga.
16. ANT A & IIAR FTR Bl FHSY |

Explain the god according to Yoga Philosophy.
17. W3 @1 WY AL |

Explain the nature of Mantra.
18. T B AHARN BT FHSY |

Explain the problems of Philosophy.
T BE-3

Assignment—3
Yus-g

Section—D

19. ANT T B RIS JOqA Bl FHIAE |

Explain the philosophical background of Yoga Philosophy.
20. ART BT A 3R GRHTYT FHMT |

Explain the meaning and definitions of Yoga.

21, 9fdT INT B ARAT BT |

Explain the Bhakti Yoga.



22. I AT Pl FHINEY |

Explain the Laya Yoga.

T B4
Assignment—4
Yle-g
Section—E

23. 3TN ANT I HEd FHIY |
Explain the importance of Ashtang Yoga.

24, W fAddTI< & 3MMeATfcAe fomds @l 9SS |

Explain the sprititual thought of Swami Vivekananda.
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2. 3 99 o dwq ?q I "afifa gwasl &1 ff SuAT R wad 2

3. 9Aid UNET 99 ga—oarg 2025—26 I dGifdd 9 1 & WeU 9 e ga—garg
2025-26 ST & BT |

4. A R & YAied d BE gRT fHY WU I U6 dEq, favg 37 «ar=m qen
d@q A Hifdddr @ SMER T9RIT SR $98 AegIT dWq R IAfSrdad 60 gfaza
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