
H –161 

(Assignment Work)

Marketing Management

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 

            01 vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 
dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z& 1 
(Assignment—1) 

[k.M&v 
(Section—A) 

1- MDSS dk iw.kZ :i D;k gS \ 
What is the full form of MDSS ? 

2- ----------------------- miHkksDrk fu.kZ;u ds le; miHkksDrk lwpuk [kkst vkSj fodYi ds fodkl ij dkQh le; 
O;rhr djrk gSA  
During ................... consumer decision making, the consumer spends considerable time on 
information search and evaluation of alternative. 

3- ----------------------- ,d fof’k”V czk.M uke ls tqM+h fo’ks”krk,¡ gSaA 

.................... are the characteristics associated with a specific grand name.  

4- foi.ku ds 4ih ----------------------- gSaA 

4P’s of marketing includes .................. . 

5- DAGMAR ekWMy ----------------------- }kjk izLrkfor fd;k x;k FkkA 

DAGMAR model was proposed by ................... . 

6- AIDA dk iw.kZ :i ----------------------- gSA 

AIDA stands for ................. . 



  

7- ,d miHkksDrk lwphc) foØ; izpkj midj.k dk uke fyf[k,A 
Name one consumer listed sales promotion tool. 

8- i;kZoj.k LFky ewY;kadu ds fy, dkSu&lk i;kZoj.k ekud mi;ksx esa yk;k tkrk gS \ 

Which environmental standard is used for environmental site assessment ? 

[k.M&c 
(Section—B) 

9- cktkj foHkktu dks ifjHkkf”kr dhft,A 
Define market segmentation. 

10- fodYiksa ds ewY;kadu ls vki D;k le>rs gSa \ 
What do you understand by evaluation of alternatives ? 

11- cktkj vuqla/kku dk D;k mís’; gS \ 
What is the purpose of market research ? 

12- foKkiu dks ifjHkkf”kr dhft,A 
Define Advertising. 

13- foØ; lao/kZu ds nks izeq[k mís’; crkb,A 
State two key objectives of sales promotion. 

14- izR;{k foi.ku D;k gS \ 
What is Direct Marketing ? 

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 
(Section—C) 

15- ch- lh- th- xzksFk eSfVªDl dh O;k[;k dhft,A 
Explain BCG growth matrix. 

16- mRikn esa iz;qDr gksus okys fofHkUu izdkj ds yscyksa ij fVIi.kh fyf[k,A 
Write a note on various kinds of labels used in a product. 

17- mi;qDr mnkgj.kksa ds lkFk fd;ksLd foi.ku dh O;k[;k dhft,A 
Explain Kiosk marketing with suitable examples. 

18- CRM ds egRo ij ppkZ dhft,A 
Discuss on importance of CRM. 

l=h; dk;Z&3 
(Assignment—3) 

[k.M&n 
(Section—D) 



  

19- miHkksDrk [kjhn izfØ;k dh O;k[;k dhft,A cktkj esa miHkksDrkvksa }kjk iznf’kZr fofHkUu izdkj ds Ø; 
O;ogkj D;k gSa \ 
Explain consumer buying process. What are different types of buying behaviours exhibited by 
consumer in market place ? 

20- O;kikj forj.k ek/;e dks dSls oxhZd̀r fd;k tkrk gS \ fuekZrkvksa }kjk viukbZ xbZ forj.k uhfr;ksa dh 
O;k[;k dhft,A 
How is trade channel classified ? Explain the distribution policies adopted by manufacturers. 

21- izR;{k foi.ku ds fofHkUu :iksa dh foLrkj ls O;k[;k dhft,A 
Explain in detail various forms of direct marketing.  

22- O;kolkf;d Qeks± eas gfjr foi.ku dk vH;kl D;ksa fd;k tkrk gS \ mi;qDr mnkgj.kksa lfgr O;k[;k 
dhft,A 
Why do business firms practice green marketing ? Explain with suitable examples. 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 
(Section—E) 

23- mRikn thou pØ D;k gS \ mRikn thou pØ esa iz;qDr fofHkUu pj.kksa vkSj j.kuhfr;ksa dh O;k[;k dhft,A 
What is Product Life Cycle ? Explain different stages and strategies used in product life cycle.  

24- iq’k ,oa iqy LVªSVsth D;k gS \ foi.ku lapkj vkSj izpkj dh vo/kkj.kk dh O;k[;k dhft,A 
What are push and pull strategy ? Explain the concept of marketing communication and 
promotion mix. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



  

 H-162 

(Assignment Work)

Human Resource Management

 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A
[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 
[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    

vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA
[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA
[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 
 

l=h; dk;Z& 1 
(Assignment—1) 

[k.M&v 

(Section—A) 

1- HRP dks iw.kZ :i esa fyf[k,A 

Write the full form of HRP. 

2- KPO dks iw.kZ :i esa fyf[k,A 

Write the full form of KPO. 

3- ekuo ‘kfDr dh t:jrksa dk vkdyu djus ds rjhds --------------------- ,oa --------------------- gSA 

Methods for estimating manpower needs are ............... and ................. . 

4- KSA dks iw.kZ :i esa fyf[k,A 

KSA stands for .................. . 

5- f’k{kqrk ,d izdkj dk -------------------- izf’k{k.k gSA 

Apprenticeship is a type of .................... training. 

6- BARS dks iw.kZ :i esa fyf[k,A 



  

BARS stands for .................. . 

7- ukSdjh ds ewY;kadu ds xSj&ek=kRed rjhds ------------------ vkSj ------------------ gSaA 

Non-quantitative methods for job-evaluation are .................. and .................. . 

8- ------------------ vkSj ------------------ vk;keksa dks euksoSKkfud ijh{k.k ds ek/;e ls ukik tk ldrk gSA 

.................. and .................. dimensions can be measured  through a battery of psychological test.  

[k.M&c 

(Section—B) 

9- fdlh laxBu dh ekuo lalk/ku lajpuk dk vkjs[kh; fu:i.k cukb,A 

Draw the diagrammatic representation of the HR structure of an organization. 

10- ekuo lalk/ku fu;kstu dks izHkkfor djus okys dkjdksa dh lwph cukb,A 

Enlist the factors affecting Human Resource Planning. 

11- dk;Z fo’ys”k.k izfØ;k dk vkjs[kh; fu:i.k cukb,A 

Draw the diagrammatic representation of job analysis process. 

12- HkrhZ izfØ;k dk vkjs[kh; fu:i.k cukb,A 

Draw the diagrammatic representation of recruitment process. 

13- lekthdj.k dh izfØ;k dk vkjs[kh; fu#i.k dhft,A 

Draw the diagrammatic representation of process of socialization.  

14- izf’k{k.k ds egRo dks lwphc) dhft,A 

Enlist the importance of training. 

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 

(Section—C) 

15- izf’k{k.k dh izfØ;k D;k gS \ 

What is the process of training ? 

16- dfj;j ;kstuk ls vki D;k le>rs gSa \ 

What do you understand by Career Planning ? 

17- laHkkfor ewY;kadu ls vki D;k le>rs gSa \ 



  

What do you understand by Potential Appraisal ? 

18- ukSdjh ds ewY;kadu dks ifjHkkf”kr dhft,A 

Define job evaluation. 

l=h; dk;Z& 3 
(Assignment—3) 

[k.M&n 
(Section—D) 

19- Hkkjrh; ifjos’k esa ekuo lalk/ku fodkl ds fy, D;k pqukSfr;k¡ gSa \ 
What are the challenges for HRD in Indian climate ? 

20- deZpkjh lekthdj.k ds fy, D;k /kkj.kk,¡ gSa \ 
What are the assumptions for employee socialization ? 

21- dk;Z fofunsZ’k ij ,d laf{kIr fVIi.kh fyf[k,A 
Write a short note on job-specification. 

22- ddZiSfVªd }kjk fn, x, izf’k{k.k ewY;kadu dh izfØ;k dk o.kZu dhft,A 
Describe the process of training evaluation given by Kirkpatrick. 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 
(Section—E) 

23- VsªM ;wfu;u dks ifjHkkf”kr dhft,A Hkkjr eas VªsM ;wfu;u ds fy, D;k leL;k,¡ vkSj detksfj;k¡ gSa \ 
Define trade unions. What are the problems and weakness of trade Unions in India ? 

24- etnwjh ds fofHkUu fl)kUrksa ij ppkZ dhft,A 
Discuss the various theories of wages. 

 

 

 

 

 

 

 

 
 

 

 



  

H -163 

(Assignment Work)

Production and Operation Management

 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

 

l=h; dk;Z& 1 
(Assignment—1) 

[k.M&v 

(Section—A) 

1- mRiknu vkSj lapkyu izca/kd mu oLrqvksa ;k lsokvksa ds mRiknu ds fy, ftEesnkj gksrs gSa ftUgsa laxBu 

vius xzkgdksa ;k ?kVdksa dks nsus dk bjknk j[krk gSA 

Production and operation managers are responsible for producing the goods or services that the 

organization intends to offer to its customers or constituents.  

2- lapkyu izca/kd mu mRiknksa vkSj izfØ;kvksa dks fMtkbu djus ds fy, rsth ls fpafrr gSa tks i;kZoj.k ds 

vuqdwy gSaA 

Operations managers are increasingly concerned with designing products and processes that are 

environmentally friendly.  

3- lkbV ds pqus tkus ds ckn lkbV ysvkmV dh ;kstuk cukbZ tkuh pkfg,A 

The site layout should be planned after the site is chosen. 



  

4- tkiku ds Vks;ksVk eksVj daiuh eas rkbph vksgsuks }kjk tLV&bu&Vkbe (JIT) ,izksp daVªksy flLVe fodflr 

fd;k x;k FkkA 

The just-in-time (JIT) approach control system was developed by Taiichi Ohno at Toyota Motor 

Company of Japan. 

5- yphyh fofuekZ.k iz.kkfy;ksa eas vDlj jkscksV dk mi;ksx fd;k tkrk gSA 

Robots are often used in flexible manufacturing systems. 

6- xq.koŸkk ds ?ksjs dqy xq.koŸkk fu;a=.k ds fgLls ds :i eas lcls vPNk dke djrs gSaA 

Quality circles work best as part of total quality control. 

7- lapkyu izca/kd vc izfrLi/khZ cus jgus ds lk/ku ds :i eas vius vkiwfrZdrkZvksa ds lkFk ckrphr ds fy, 

vf/kd ÅtkZ lefiZr djrs gSaA  

Operations managers now devote more energy to price negotiation with their suppliers as a 

means of staying competitive. 

8- lqfo/kk,¡] tks mi;ksfxrkvksa] ifjogu] vkSj lapkj lqfo/kkvksa vkSj lapkyu i;kZoj.k ds fu;a=.k lfgr lapkyu 

dk leFkZu djrh gSa] mUgas ßcqfu;knh <k¡psÞ dgk tkrk gSA  

The facilities that support operations, including utilities, transportation and communication 

facilities and controls of the working environment are called “infrastructure”. 

[k.M&c 

(Section—B) 

9- IykaV yksds’ku dk D;k eryc gS \ 

What is meant by Plant Location ? 

10- izfØ;k ysvkmV dks ifjHkkf”kr dhft,A 

Define process layout. 

11- mRiknu fu;a=.k D;k gS \ 

What is Production Control ? 

12- ‘kCn lkexzh gSaMfyax dks ifjHkkf”kr dhft,A 

Define the term material handling. 

13- dqy xq.koŸkk izca/ku dks ifjHkkf”kr dhft,A 

Define total quality management.  

14- LVksj izca/ku D;k gS \ 

What is store management ? 



  

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 

(Section—C) 

15- ysvkmV fdlh laxBu dh n{krk dks dSls izHkkfor djrk gS \ 

How does layout affect the effective of an organization ? 

16- dqy xq.koŸkk izca/ku ds egRo dks le>kb,A 

Explain the importance of total quality management.  

17- lkexzh gSaMfyax ds fl)kUrksa dh O;k[;k dhft,A 

Explain the principles of material handling. 

18- dqy xq.koŸkk izca/ku ds ewy fl)kUr D;k gSa \ 

What are the basic principles of total quality management ? 

l=h; dk;Z& 3 
(Assignment—3) 

[k.M&n 

(Section—D) 

19- izòfŸk fo’ys”k.k dh igpku djus ds fofHkUu rjhds D;k gSa \ 

What are the various methods of identifying trend analysis ? 

20- fofHkUu izdkj ds ysvkmV vkSj izR;sd ds Qk;ns vkSj uqdlku djus dk o.kZu dhft,A 

Describe different types of layout and the advantages and the disadvantages of each. 

21- ubZ mRikn fodkl izfØ;k ds fofHkUu pjj.kksa dks le>kb,A 

Explain the various steps of new product development process. 

22- fiNys vkiwfrZdrkZvksa ds izn’kZu dk ewY;kadu djus ds fy, D;k rjhds gSa \ 

What are the methods for evaluating the performance of past suppliers ? 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 

(Section—E) 

23- mRiknu ;kstuk ds egRoiw.kZ pj.kksa ij ppkZ dhft,A 

Discuss the important steps for production planning. 



  

24- lkexzh gSaMfyax midj.kksa dk p;u djrs le; ftu dkjdksa ij fopkj fd;k tkuk gS mUgsa Li”V dhft,A 

Explain the factors to be considered while selecting material handling equipments.  

 

 

 

 

 
 

 
 

 

 



  

H -164 

(Assignment Work)

Banking and Insurance Practices

 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z& 1 
(Assignment—1) 

 [k.M&v 
(Section—A) 

1- cSad ,d vkfFkZd laLFkku gS ftldk eq[; mís’; iSls vkSj ØsfMV lk/ku ds vknku&iznku ds ek/;e ls 
equkQk dekuk gSA     ¼lR;@vlR;½ 
Bank is an economic institution whose main aim is to earn profits through exchange of money 
and credit instrument.    (True/False) 

2- _.k vkSj vfxze nsuk okf.kfT;d cSadksa ds dk;ks± eas ls ,d ugha gSA   ¼lR;@vlR;½ 
Giving loan and advances is not one of the functions of commercial banks. (True/False) 

3- -------------------- vDlj xzkgdksa dks iznku fd, x, vlqjf{kr _.k gksrs gSa tks bl QaM dk mi;ksx fofHkUu mís’;ksa 
tSls mPp f’k{kk] fpfdRlk [kpZ] lkekftd ?kVuk vkSj vodk’k ds fy, djrs gSaA 
................. are often unsecured loans provided to customers who use this fund for various 
purposes, such as higher education, medical expenses, social event and holiday. 

4- yksu nh?kZdkyhu mUeq[k gksrk gS tcfd ,Mokal vYidkyhu mUeq[k gksrk gSA ¼lR;@vlR;½ 
Loan is long-term oriented whereas advance is short- term oriented.  (True/False) 

5- fuos’kd vkerkSj ij izfrHkwfr ds lko/kkuhiwoZd ekSfyd vkSj rduhdh fo’ys”k.k ds ckn LVkWd dk p;u 
djrs gSa ftls os [kjhnus eas #fp j[krs gSaA ¼lR;@vlR;½ 
Investor usually select stock after a careful fundamental and technical analysis of security that 
they are interested in purchasing.  (True/False) 



  

6- NBFC dk iw.kZ :i D;k gS \ 
What is the full form of NBFC ? 

7- ---------------------- vkj- ch- vkbZ- }kjk r; fd, x, udn esa U;wure /kujkf’k dks lanfHkZr djrk gS fd ,d 
okf.kfT;d cSad dks Hkkjrh; fjtoZ cSad ds ikl tek ds :i eas cuk, j[krk gSA 
................ refers to the minimum amount of funds in cash decided by the RBI that a commercial 
bank has to maintain with the Reserve Bank of India, in the form of deposits.  

8- ---------------------- og nj gS ftl ij RBI izfrHkwfr;ksa ds fo#) cSadksa dks vYidkfyd /ku nsrk gSA 

................. is the rate at which the RBI lends short-term money to the banks against securities. 

[k.M&c 
(Section—B) 

9- okf.kfT;d cSad ls vki D;k le>rs gSa \ 
What do you understand by Commercial Bank ? 

10- fxjoh ls vki D;k le>rs gSa \ 
What do you understand by Pledge ? 

11- fuos’k izca/ku D;k gS \ 
What is investment management ? 

12- ynku i= D;k gS \ 
What is bill of lading ? 

13- oS/kkfud rjyrk vuqikr ls vki D;k le>rs gSa \ 
What do you understand by statutory liquidity ratio ? 

14- foŸkh; cktkjksa ls vkidk D;k vk’k; gS \ 
What do you mean by Financial Markets ? 

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 
(Section—C) 

15- cSad ds mís’;ksa vkSj egRo ij ppkZ dhft,A 
Discuss the objectives and importance of Bank. 

16- fofHkUu izdkj ds vfxze D;k gSa \ ppkZ dhft,A 
What are the various types of Advances ? Discuss. 

17- ljdkjh izfrHkwfr;ksa dh fo’ks”krkvksa ds ckjs eas la{ksi eas crkb,A 
Briefly explain the features of government securities.  

18- cSafdax fofu;eu vf/kfu;e] 1949 ij ,d laf{kIr uksV fyf[k,A 
Write a short note on Banking Regulation Act, 1949. 



  

l=h; dk;Z& 3 
(Assignment—3) 

[k.M&n 
(Section—D) 

19- okf.kfT;d cSadksa ds dk;Z D;k gSa \ ppkZ dhft,A 
What are the functions of Commercial Banks ? Discuss. 

20- Hkkjr eas fofHkUu izdkj ds cSad [kkrs D;k gSa \ le>kb,A 
What are the various types of bank accounts in India ? Explain. 

21- fuos’k fu.kZ; ysus laca/kh fofHkUu ǹf”Vdks.k D;k gSa \ Li”V dhft,A 
What are the various approaches in investment decision making ? Explain. 

22- ekSfnzd uhfr ls vkidk D;k vfHkizk; gS \ ekSfnzd uhfr ds fofHkUu midj.kksa ij ppkZ dhft,A  
What do you mean by Monetary Policy ? Discuss the various instruments of monetary policy. 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 
(Section—E) 

23- cSad dk vFkZ crkb,A Hkkjr eas cSafdax iz.kkyh ds bfrgkl ij ppkZ dhft,A 
Explain the meaning of Bank. Discuss the history of banking system in India. 

24- Hkkjrh; fjtoZ cSad D;k gS \ vkj- ch- vkbZ- dh lajpuk vkSj dk;ks± ij ppkZ dhft,A 
What is Reserve Bank of India ? Discuss the structure and functions of RBI. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



  

H -165 

(Assignment Work)

Bussiness Oriented Computer Application

 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z& 1 
(Assignment—1) 

[k.M&v 
(Section—A) 

1- MkVk ds izdkj fyf[k,A 
Write the types of data. 

2- DSS dk iwjk uke fyf[k,A 
Write full form of DSS. 

3- RAD ,oa JAD dk iwjk uke fyf[k,A 
Write full name of RAD and JAD. 

4- ysoy vkWQ Iykfuax dh la[;k fyf[k,A  
Write the count of level of planning. 

5- LVªDpjy ,ukfyfll eas iz;ksx gksus okys nks pkVZ ds uke fyf[k,A 
Write name of any two charts used in structural analysis. 

6- MkVkcsl ls vki D;k le>rs gSa \ 
What do you mean by Database ? 

7- 1 : M fjys’kuf’ki ls D;k rkRi;Z gS \ 
What is meant by 1 : M Relationship ? 



  

8- Decision Tree ¼fMlhtu Vªh½ D;k gS \ 
What is decision tree ? 

[k.M&c 
(Section—B) 

9- LVªDpjy ,ukfyfll D;k gS \ 
What is Structural Analysis ? 

10- flLVe Iykfuax dh vko’;drk D;ksa gS \ 
Why is system planning required ? 

11- dUVªksy dh fo’ks”krk,¡ fyf[k,A 
Write down features of control. 

12- Iykfuax izkslsl D;k gS \ 
What is Planning Process ? 

13- bUQksesZ’ku flLVe ls D;k rkRi;Z gS \ 
What is meant by Information System ? 

14- izksVksVkbfiax D;k gS \ 
What is Prototyping ? 

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 
(Section—C) 

15- vksiu ,oa DyksT+M flLVe eas vUrj Li”V dhft,A 
Differentiate open and closed system. 

16- flLVe MsoysiesaV ykbQ lkbfdy (SDLC) dks blds fofHkUu pj.kksa (Phases) ds lkFk le>kb,A 
Explain System Development Life Cycle with different phases of it.  

17- Iykfuax ds izdkj dks le>kb,A 
Explain types of planning. 

18- ykWftdy ,oa fQthdy (logical and physical) MkVk ¶yks Mkbxzke dks le>kb,A 
Explain logical and physical data flow diagram. 

l=h; dk;Z& 3 
(Assignment—3) 

[k.M&n 
(Section—D) 

19- flLVe fMtkbu ls D;k rkRi;Z gS \ fuEufyf[kr dks le>kb, % 

(i) Coupling o Cohesion  

(ii) Object Oriented Design 



  

What is mean by System Design ? Explain the following : 

(i) Coupling and Cohesion  

(ii) Object Oriented Design 

20- Qkby dks vkWxsZukbt djus ds rjhds ,oa fjys’kuf’ki ds izdkj dks le>kb,A 
Explain methods of organising files and types of relationship in database. 

21- flLVe flD;wfjVh ¼lqj{kk½ ,d egRoiw.kZ dUluZ Gs] le>kb,A flLVe lqj{kk ds Threats D;k gSa \ 
System security is an important concern, explain. What are threats to system security ? 

22- Iykfuax ds 6P’s dks foLrkj ls le>kb,A 
Explain six P’s of planning in detail. 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 
(Section—E) 

23- MIS ds lEcU/k eas fuEufyf[kr dks le>kb, % 

(i) MIS ds mís’; ,oa fo’ks”krk,¡ 

(ii) MIS ds Views 

(iii) MIS ds dEiksusUV~l 
Explain following related to MIS : 

(i) Objective and features of MIS 

(ii) Views of MIS 

(iii) Components of MIS 

24- ukWesZykbts’ku D;k gS \ blds fofHkUu izdkjksa dks foLrkj ls le>kb,A 
What is Normalization ? Explain different types of it in detail. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



  

H -166 

(Assignment Work)

Entrepreneurship Development        

 

ijh{kkFkhZ gsrq funsZ’k % 
[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad mŸkj 

'kCn lhek 1&2 'kCn ;k ,d okD;A

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 
vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02    
vad dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 
04 vad dk gksxkA 'kCn lhek 300 ;k nks istA

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 
vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z& 1 
(Assignment—1) 

[k.M&v 
(Section—A) 

1- m|ferk ls vkidk D;k vk’k; gS \ 
What do you mean by Entrepreneurship ? 

2- m|eh dh ifjHkk”kk nhft,A 
Define Entrepreneur. 

3- VsªMekdZ -------------------- ls lacaf/kr gSA 

Trademark is related to .................. . 

4- izkFkfed lead D;k gS \ 
What is Primary Data ? 

5- cktkj losZ{k.k D;k gS \ 
What is Market Survey ? 

6- y?kq m|ksx dks ifjHkkf”kr dhft,A 
Define small scale industry. 

7- SIDBI dk iwjk uke D;k gS \ 
What is the full form of SIDBI ? 



  

8- dqN u;k cukus dh izfØ;k dks ----------------------- dgk tkrk gSA 

The process of creating something new is called ................. . 

[k.M&c 
(Section—B) 

9- m|ferk ds izdkj crkb,A 
Discuss the types of entrepreneurship. 

10- m|eh ds dk;Z D;k gSa \ 
What are the functions of entrepreneur ? 

11- ge cktkj losZ{k.k D;ksa djrs gSa \ 
Why do we conduct market survey ? 

12- ,d O;fDr viuh QeZ dks dSls iathd`r dj ldrk gS \ 
How an individual can register his/her firm ? 

13- vkS|ksfxd #X.krk ds D;k dkj.k gSa \ 
What are the causes of industrial sickness ? 

14- vuqorhZ dk D;k egRo gS \ 
What is importance of follow-up ? 

l=h; dk;Z& 2 
(Assignment—2) 

[k.M&l 
(Section—C) 

15- m|ferk dh fo’ks”krkvksa dh O;k[;k dhft,A 
Explain the characteristics of entrepreneurship. 

16- u, O;olk; ds fy, lkbV pquus dh izfØ;k D;k gS \ 
What is the procedure of selecting a site for a new business ? 

17- y?kq m|ksx ij mnkjhdj.k ds izeq[k izHkko D;k gSa \ 
What is the major impact of liberalization on S. S. I. ? 

18- vkS|ksfxd #X.krk ds y{k.kksa dh foospuk dhft,A 
Discuss the symptoms of industrial sickness. 

l=h; dk;Z& 3 
(Assignment—3) 

[k.M&n 
(Section—D) 

19- ,d lQy m|eh ds xq.kksa dh O;k[;k dhft,A 
Explain the qualities of a successful entrepreneur. 



  

20- cktkj losZ{k.k vkSj vuqla/kku eas ‘kkfey pj.k dkSu&ls gSa \ 

What are the steps involved in the market survey and research ? 

21- dsUnzh; Lrj ds laLFkkuksa ij foLrkj ls ppkZ dhft,A 
Discuss the central level institutions in detail. 

22- m|ferk dh leL;kvksa ij foLrkj ls ppkZ dhft,A 
Discuss the problems of entrepreneurship in detail. 

l=h; dk;Z& 4 
(Assignment—4) 

[k.M&b 
(Section—E) 

23- ,d m|eh }kjk m|ksx ‘kq: djus ds fy, dkSu&ls dne mBk, tkrs gSa \ 

What are the steps taken by an entrepreneur to start an industry ? 

24- vkS|ksfxd #X.krk ds mipkjkRed mik;ksa dh O;k[;k dhft,A 
Explain the remedial measures of industrial sickness.  

 

 

 

 

 

 
 
 

 

 

 

 

 

 
 

 


