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A BRI

(Assignment — 1)

Yle—3

(Section—A)

1. ¥ e bRt 1 gieed BRA wied i fauer gtedr & SuaT a1 U
3FTGT TIERT B | SRVESR)
Encouraging sustainable tourism development is a good example of the application of the

societal marketing approach in tourism. (True/False)

2. WRA H W Wg dC, Vel IR, WIdToll GIvaS a AR HEAT T @l Ul ol
ST e €| (5 / 3rc)



Marina beach in India, where one can see the statues of Avvaiyar, Netaji Subhash Chandra

Bose and Mahatma Gandhi among others. (True/False)
R fOHFIaH TfIaRYT & SFRTd SRS aTs 3TSel &l ol 6wl 10 & |
GRVAKR)

Total number of International Airport under the Airport Authority of India is 10.
(True/False)

foft #ff <o # weq faem @ S A wEw # M R A G- B [E 2
(F / 319c)

Policy and planning are complementary to each other in laying a solid foundation of tourism

development in any country. (True/False)

RIeHl SR A FETI B 99 a1l 39 SR H W U & Gl © ol Ub FYa Bl
e IR A E | GRVAER)

The interaction between tourists and the host community can be one of the factors that may

affect a community. (True/False)

I WPl | ARG IR WG B DI 3BT 1 AT A U &I dlel e ol @ IR
H STdAl deTs ored 3€ <R T BT S g3l |(He / 319)

The desire to learn from and experience other cultures heightened awareness of the

educational benefits to be gained from travel which led to the Grand Tour era. (True/False)

TgAc W @ Wl UaR & Wed & 419 Aeid 2 (A / 3icY)

Beach Tourism is popular among all types of tourism. (True/False)

R e faa & Rigrl # 9 U6 Wo/d 9GS & oilad &) oradm § R G g |
SRVERR)

One of the principles of sustainable tourism development is to improve the quality of life of

the host community. (True/False)



Yls—dq

(Section—B)

9. U W UK &I URMINT HIfY |

Define the term grand tour.
10. wied Tfafafy @& & ?

What is tourism activity ?
11, ol IR DI YRAINT DI |

Define the term cruise.
12. e fquor @ g ?

What is tourism marketing ?
13. IR fauTem @1 8 ?

What is market segmentation ?
14. TUTT AGHT 1 8 ?

What is tourism planning ?

T -2
(Assignment — 2)

Yrs—

(Section—C)

15.

16.

17.

18.

JUYe BaTERYT S U FARGH Dl [dedR | FHSASY |

Explain recreation in detail, giving suitable example.

I & gfae d = Yerdfrs @r g ?

What are the various landmarks in the history of travel ?

AT JIIIhAT Aieel | MY T FAST 2 2

What do you understand by the travel needs model ?

e Il Pl fIRIvdTel @ R BT |



Explain the characteristics of tourism products.

YUls—q

A HRI-3

(Assignment — 3)

(Section—D)
19. T I & faf= g @7 & ? JHsIsy |

What are the various components of the tourism industry ? Explain.

20. URGET $1 e g1 § Ugel U WICH bl SRl W IR Rl & ?

What factors does a tourist consider before choosing a mode of transport ?

21, WIeH YRTEA YK & foly MMl o7 SYIRT 31 Heeayul &j g ?

Why is utilization of resources so important for the tourist transport provider ?

22. “g¥e @l 9e1dT o7 @ folU U SUIRY & ®U H fIgUH” W Ueh ARATHS Al foIRRav |

Write an explanatory note on “Advertisements as a tool for tourism promotion”.

YUls—yg

A HRI—4

(Assignment — 4)

(Section—E)
23, YRd § ied BRIl & Bl &) ARAT DI |

Explain the functions of tourist offices in India.

24, 315, AR A L AW BT YRATYT BT | X TS BT 91l & H THD! YAl T & ?

Define IRCTC. What is the role in plays in promoting rail tourism ?

(e e h

1.

¥ dEq e @1 wR 9 fawer SaxgRaer fiais 31 nva 2023 9@ €efa
IR Dw A oWl I | A R W—swfafEd g9 A3y | R @ gRT fon
wiciadl a1 (&e S fewd e sgfaa |req &1 93T |41 SR |

B A SR d@d g g dafid qEa@l &1 H STINT &R 9ad @ |

A WA 99 wad-fEeR 2023@1 AFIAS U UF &1 @wu 9" e
SHad—fewax 2023541 € R

¥ o1 @ YeAaidd d B gRT fHY WY egdq U9 owe, fawa &) aarer aon
d@q ¥ #Hifdddr $ AR -1 SR 399 JeWIT @ U AfSrean 6o ufewra
(18 &iw ) fear wmawm, favg—avxg & ar=n & fav frean 20 gfoerst (6 3idw) de
gorois, difaes—ara ysfRfa 9 w afreaw 20 gfiea (6 3id) 9 &1 9ad 2 |
9 UPR o 100 YRrera (30 3i®) &1 fA9re @ | /
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A HRI—1

(Assignment — 1)

Yls—3]
(Section—A)
1. % fdd S I @ TFGN o H AGS HRaT &, S99 dEd §
(C)ICARIIES
@) <R
(6) o afex
A person who helps in providing information about travel is known as :
(a) Tour Guide
(b) Tourist
(c) Tour Operator




2.

U ISl AT R 3 T BT Ao WA BT B, 99 1 $Ed § 7
(¥) I

(@ 3AReT @

() ey et

A good plan that includes all 3 meals is :

(a) European Plan

(b) American Plan

(c) Bermuda Plan

X T8 ¥ TA8 GUR GRT U fdg 9 ¥R 95 U Al aF arqell & TR & R/ ded
g ?

(@) =T fou

(@ a-a fou

(@) wfba fou

Travelling entirely by air from a point to another point and refer to original point is called :

(a) Round trip
(b) One-way trip
(c) Circle trip

1920 & U § T AT Al W dlcdl H dqdl A 71 &I, IHH 59 YR & ged
qrefd § ?

@) =ew

@ Rare

(@) fooa ged

A palace constructed in 1920s in converted into a hotel. What type of hotel it is ?
(a) Heritage

(b) Resort



(c) Business hotel

SAeR T I YOl BT AR b febar ?
(@) e Laew

@ o g

(8) o 5P

System of traveler cheque was invented by :
(a) Sita Travels

(b) Cox & Kings

(c) Thomas Cook

........... WWWWCCU%l

CCU is the airline code of.......... airport.

Frefermee 3 & @ O ey Jover ¥ wfer & 2

Which of the following are included in pre-tour preparation ?
(a) Booking accommodation

(b) Providing the guide books

(c) Identifying the route

(d) All of the above
S TR e Rl W o 2 7
(@) q@e s



ORISR SR

GIBRERIESEREIE]

Akasa air is associated with which famous person ?
(a) Mukesh Ambani

(b) Gautam Adani

(c) Rakesh Jhunjhunwala

Yls—d
(Section—B)

9. A X R M B & ?
Who are multinational tour operator ?
10. §% B T BT § 7
What is a Boutique hotel ?
11. ST X W MY AT TN € ?
What do you understand by independent tour ?
12. FedluIge VSvs feu @r gl & ?
What is multipoint round trip ?
13. FHFYex Rode Rivew @ giar 8 ?
What is computer reservation system ?
14, BICHCA @M, SMRNGT M T4 AISHIZS FHREHT ©H H <R 9arsy |
Differentiate between Continental plan, American plan and Modified American plan.
W FRI-2
(Assignment — 2)
Yrs—

(Section—C)

15.

g 4 Rerd fobgl <8 Urh RIART Blcell & U e Il gaiisy |

Suggest any ten five star hotels in Mumbai for a tourist.



16. [T SSR DIeH &1 Acleld THSATEY :

=z

AVML

Tl

BBML

DBML

FRAG

o 4 =

<)

WCHS

Explain the meaning of the following SSR codes :
(a) AVML
(b) BBML
(c) DBML
(d) FRAG

(e) WCHS

17. 9os TRWA AINIZORM W T Qiera fewofl S |

Write a short note on World Tourism Organization.
18. X & gl U FRIAT |d SI=RTel I gl 130 |
List any five potential service gaps in a tour.
AT Hri-3
(Assignment — 3)
Yls—q

(Section—D)

19. faf =1 YR & 3Ncrce A99 T & ?

What are different types of automated messages ?

20, 9RA B T AR RE A1 1 Al F13Y 3R IThT el we Wl gy Ud ay 2021 H
SREINCNPIECRIMY

List the major luxury tourist trains in India with their route and faire in 2021.



21. TRV H a1 UaR & U @1 e FHeIsy |

Explain the role of different modes of transports in tourism.

22. T HIGR B Bl & ? ITb! G AT 1 Bl & 7
Who is a tour manager ? What are their major responsibilities ?

W R4
(Assignment — 4)
Yug—g

(Section—E)

23. Urg RIART gl ¥ U WM Tl fafi= UoR & &R @ IR ¥ fOwR 9 9Hesy |

Write in detail about various categories of rooms found in a five star hotel.

24. §g Blcd @ WIS A BT o V| R H ApMeyE & [ aiffexer @ @l
18T U4 ¥RA &1 T 8led 94 & M 3l W Tl 181 |

Draw an organisational chart of a large hotel. List various classification of accommodation

in India and also list major Indian hotel chains name.

(v e h

1. ¥ dEq o &1 wR ¥ fa@er ISaxgRaer fAie 31 3FTed 2023 @ w&fia
JAIT Dw A oWl B | A S W—awafafEd g9 913y R @ gRI forar
BIcieId A1 g&a &1 e fauen sgfaa |reE &1 93T |44 S |

2. 8 A o e ?g I wefia grasl &1 WY SuAT R wad 2

3. 9Aid 9ET 9d wHad-fidexy 20231 Agifie yEW 93 &1 w@wy WA erd
SR 2023941 & R

4 R o @& Yeaied ¥ B NI fHU MY IewAe wd oW, fawg @ wrem qen
dEa A Aifaedr &1 AR F9R—T SRS 39 eI d9 WX 3Afread 60 gl
(18 3w ) fear <@, favg—axg @ @ar=n & fag sfereaw 20 yfem™ (6 3i®) e
Jortais, difas—ara ysRfa 89 w «if¥eaq 20 gfaera (6 3i®) 9t 81 9ad B |

\ 39 YBR Yo 100 Yferd (30 3f®) &1 faqre @] /
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A HRI—1

(Assignment — 1)

Yug—
(Section—A)
1. DI $ T Iarexvl felRgy |

Write an example of Skill.

9 Hﬁ%@ W ﬁ """"""""""" 3ﬁ'\1 W ﬁf ﬁﬂﬂﬁﬁ[ ﬁ’_{” SIRSEN %\rl

Verbal communication can be divided into ................ and .....cccceeeee... communication.

3. T T AT & A1 WY &1 e Bl & SR 39 WIBR bl S =iy |

An ..., order carries a stamp of authority with it and has to be accepted.



4, T ol | U @l el & forewt uree AT SFeR! s@ & fog uRier &1 S
T 2 |
.................. is a fast reading style in which the reader examines the text to look for specific
information.

5. U VT W& & Ol 84 (a1 & R H 3 aara @ |
................. is a word that tells us more about verbs.

—— W@WW%WW&&WWWW%I
................... is a visible bodily action by which meaning is represented.

7. Tg <cl &1 yreifie Aid & Hadl & |
................ and .................. can be primary source of data.

8 T UA U & qof &Y R g ?
Write the full form of MLA.

Yls—q

(Section—B)

9.

10.

1.

12.

13.

14.

YT BT IR PITT |

Define Communication.

TR DI & AEd W YH Sfery |

State the importance of presentation skills.
TS H WA BT SYART T AT S § ?
Why is memos used in organisation ?

g fores @ forv feen-fader gamsy |

State the guidelines for writing a proposal.

3T B AT BT RO B | STTIRONHD BRI & Hged U YT STfol |

Highlight the importance of perceptual factors in determining voice clarity.

STl I MY T TS 8 7

What do you mean by Phonetics ?



A HRi—2
(Assignment — 2)
WUg—q
(Section—C)
15. Y9Gl IR & ST Bl 9180 |

State the objectives of effective communication.

16. JUT o & 9T Rigrd € ?

What are the principles of effective writing ?

17. GIEH b IYINT W T A IRy |

Write a note on use of modifiers.

18. FAR # G & wewyyf & ?
Why is hearing important in communication ?
A -3

(Assignment — 3)

Gre—g

(Section—D)

19. W10 ¥ febel SHferal T STANT {1 Sl & ? 9I9T @1 YR & forg fafr fafdrai 1 e
BIFTY |

What are the styles used in Speech ? Elucidate various delivery methods for presentation of

speech.
20, UBTS AR RIGRT U & foly 3Maead Tchl bl FHSY |
State the essential components for letter of enquiry and complaints.

21, YT AR ¥ IRING AN & HEcd BT Ml TcHd qedlhe By |

Critically evaluate the importance of body language in effective communication.

22. fafi=1 y@R & Rurc @ g ? RuIc fora @ fawgd ufsha &1 9uiF iy |

What are different types of report ? Give the detailed procedure for writing a report.




W R4
(Assignment — 4)
Yug—g
(Section—E)

23. WRT@R & A JoR /1 8§ ? FRceR AR oxd w8y fod feen-faden &1 eae #
G 1T © ?

What are various types of interview ? What are the guidelines kept in view while conducting

an interview ?

2. T B S, qREE aiR W @1 RRAR @ o A

Describe in detail the purpose, approaches and process of reading.

[ nvers e h

1. ¥ deq e &l o 9 fawer ScaryRadr RAie 31 oa 2023 & Hefi@
IIT Dw A oWl B | A S W—swafafEd g9 913y | R @ gRI forar
wlciadl a1 (e ST 3681 e Sfaa |ree &1 93 |44 SR |

2. B 949 R d@q ¥q I Hafia gwasl &1 A SuAhT FR wad 2 |

3. OAld e §d wad-fiwar 2023@1 dgifde yT ud @1 wWeu 9dd e
Sra—fasia} 2023991 & W@

4. ¥ o & Yoried A B §RT f6U MU eI ud e, fava @ @ qen
a9 ¥ Hifdddr Bl AR -7 SR—¥T| 399 IASWIS a9 U 3Mferead 60 yfawa
(18 3w ) fear wmaw, fwg—avg & @@= & fay affrean 20 gfiaem™ (6 8id) do
Jortais, difas—ara ysRfa 89 w «iffeaq 20 gfawra (6 3i®) 9t 81 9d B |

\\ 39 UBR Yo 100 Yfaera (30 3A®) &1 fAdre B9 | /
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A HRI—1

(Assignment — 1)

Ylg—3
(Section—A)
1. foRM™a &1 ISR QNI |

Give an example of heritage.

2. favg & o <o # Yd &1 TIA g7 Acdd § 7

Which country has largest network of railway in the world ?

3. AN BT MG fhd Pl AN g ?
Who is called the father of Yoga ?

4, 99Y URIE WU B M 918y |




Name the most famous Stupa.

5. IS IRIPl B foly H HEcdqul Bbiel DI AT o ?
Which was the most significant period for Christian architecture ?
6. WRA H WU Ugcl FUEITd T T4 Iargy |
Name the first museum established in India.
7. HOYdel & UM IR &1 8 ?
What are the three sizes of puppet ?
8. ¥R ¥ e Ieilg 3IRTY § ?
How many wildlife sanctuaries are there in India ?
Yrs—q

(Section—B)

9.

10.

1.

12.

13

famoe & ot Rigra @1 § % Wied @ f[Quve & fog &g # war T =ifey

What are the fundamental principles of marketing that should be taken into consideration for

marketing of tourism ?

o% Uoi Blcd & IR ¥ 99U H 9TgV | Ig Pl Red § ?

Briefly explain lake palace hotel. Where is it located ?

T T8 ? @ B ITAN fofau |

What is a textile ? Write the uses of textile.

T WEd & [ Ui WR$ 3R RIATTd el § AR SAHI T@-IETd b B Sl
g ?

How many ancient monuments and archeological sites of national importance are there and

how are they maintained ?

TH! ForAbe B Sl dal 9 g IR SHH (b YBR & W1 B G fbar o & ?




Where did the art of Madhuvani painting originate and what kind of colours are used in it ?

14, ARGIID IR fRMT Ted o e Hifg |

Explain cultural and heritage tourism.

W FRI-2
(Assignment — 2)
Yrs—4

(Section—C)
15. T ¥ MY T G § ° 9RA DI Ui T fordl dl AT B |

What do you mean by Dance ? Explain famous dance systems of India.

16. IRT & Pofl IR e SR ® Tap femoft foray |

Write a note on Art and Craft tours of India.

17. 9RO oI ol o fafder el 3R ufawdl &1 avi| ST |

Describe the diverse style and pattern’s of India folk painting.
18. 9Rd & fdeel U ISR I W fewoh fofy |
Write notes on any five National Parks of India.
T HE-3

(Assignment — 3)
YUle—q

(Section—D)

19. RN b WA IRGHAT WRA FAIGT B QA IR AE BT $d I B © |
Explain how Indian architecture expenses Indian society’s philosophy and thinking ?

20, 9RA Bl ARHIAD [RIET & GREV H IR Y1 FaeoT Bl AT Bl ARAT HIfT |
Explain the role of archaeological survey of India in measuring the cultural heritage of India.

21, ISR AT & W TN fhU O a1l A= Ry Sid areRei bl ARAT BT |

Explain various Indian musical instruments used with classical music.



22, ARG Well W AU Tl H T fewoll foaRay |
Write a note on adventure sports in your own words.

A Pri—4
(Assignment — 4)

Yre—g
(Section—E)
23, 9RA & FHIRI |IRpird R Jell W & wiera fewforlt fofay

(31) TINR Hefl

(@) SH R INB

(%)
(@) o= e
(@ TR Hem
Write short notes on the following cultural heritage fairs of India :
(a) Gangasagar Mela
(b) Urs Ajmer Sharif
(¢) Goa Carnival
(d) Pushkar Fair

(e) Gangaur Fair
24, VARG B JAURVT b ARAT IV | Y R FIBIF YR & fbeal Uid TIRD] Bl
quie BT |

Explain the concept of monument. Describe any five monuments of ancient and medieval
India.

(e e h

1. ¥ dEd o @1 'R 9 faeer ScavgRaer fRA1e 31 oRd 2023 d& wefd@
LTI D H o B | 9A PR W—awfdfEad g1 A1fdy | R & gRT foran
BIcieId a1 §&e &1 o faueET sgfaa |reE &1 93T |44 S|

2. 8 ¥ o dwEe Bg I Hefia grasl &1 WY ST R wad 2 |

3. A WEr 99 wead-fiwar 2023 @1 Agifae e u3 &1 Weu Wi i
Sad—fadiaY 2023 ST &) RN

4. ¥ o & Yeuied ¥ B R fHU WY e ud owd, fawa @ e den
dEd A Aifadar &1 AR FR—T TR 39 IAIT AW WX 3Afrdad 60 gl
(18 & ) fear wmEwm, favg—avxg & &= & fau frean 20 gfoerst (6 3idw) de
gorois, difaes—ara yslRfa 9 w afreaw 20 gfoera (6 3id) 9 &1 9ad 2 |

\ 39 UBR Yo 100 Uferd (30 3i®) &1 fFqTe @ | /
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WU T — 3g AH IR U (19 | 22) FHA 04 UH ¥ RrAH A g 02 U gA HY | U
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A HRI—1

(Assignment — 1)

Yls—3]
(Section—A)
1. &R & U USRI B 9aq18y |
State five types of restaurants.
2. ‘oISl URR @ B ?
What is Laissez Passer ?
3. . WL U R®E?
What is ICAO ?

4. IATA B9 91 o7 3R b TSt & A1 ?

When was IATA founded and with how many members ?




5. fobel 1M UBRI I TaT8 I $T Seoid HIOT |
List any three types of airways trips.
6. A HRIGH RIT & ?
What is an itinerary ?
7. IE AR RS R 7
What is passenger load factor ?
8. UFTAA & @I a0l & ?
What does UFTAA refers to ?
Ylg—q
(Section—B)
9. TicA Il U AT BT Seoid DI |
State the five periods of tourism.
10. “dIRET U B URMINT BT |
Define “Boarding Pass”.
11, TICT IR &1 A1 T febam e & ?
Why do we segment tourism market ?
12. GAcA FRIA TUrGTqel ATl $¥ &1 O Wadl @ 2
How can be quality services provided in tourism ?
13. IATA THEHA 9 el ol o Jfem o grdr § 2
How do agents benefit from the IATA programme ?
14. I FAHROT | TICH! HI B dTell Graeal W JHre Slerg |
Highlight the advantages of travel agencies for tourists.
T -2
(Assignment — 2)
Yre—y
(Section—C)
15, RIS AT ¥ T fafi= Sxamasil @) SYAT R GebTeT Sfefv |
Throw light on the purpose of various documents related to international travel.
16. 4T3 URaGEH URMIW & TR H 31 Agcaqul RIS il @1 SMaR! Qg |
Explain the fwo important international agreements relating to air transport regulation.
17. faurfiexe & UR U 7Ed &1 S |



Explain the bases and importance of departmentalisation.

18. UFTAA & & &A1 &1 FdI q15U |
List the main activities of UFTAA.
W FE-3
(Assignment — 3)
Yres—q
(Section—D)

19. Wed fITe ®F Ufhar &7 THesy |

Explain the process of tourist segmentation.

20. &R @ qHTHROT DI FHIMSV |

Explain the classification of restaurants.

21. BT ARG fRF01 gomell & &Il o favaR 9 STHaR S |

Discuss in detail about the functions of Air Traffic Control (ATC) system.

22. T TOI=l G & fov YaR VM TR YT SIfelv |
Throw light on the promotional strategies for travel agency business.
W R4
(Assignment — 4)
Grs—s
(Section—E)

23, ERT] TATS HAT $ IR # FaAleM @1 gfic | fod TRE @ T I GE ad § U9
ST FPRIGROT St foam orem © 2

What are the problems faced by domestic air services in respect of operations in India and
how are they solved ?

24, 3T yomell W g wHaR AT |

Give detail information regarding E-ticketing system.

(v e h

1. ¥ dEq o &1 wR 9 fa@exy SaxgRaer faais 31 enred 2023 @ w&fa
JAIT Dw A oWl B | A S W—swafdfEd g9 913y | R @ gRI foan
BIciHId A1 g&e &1 e fauen sgfaa |reE &1 93T |44 S |

2. 8 A o dEe ?g I Wfia grasl &1 WY SuAT R wad 2

3. 9l UdEr 99 SHa—fedeR 2023 &1 dAgifae U™ 13 &1 @eu o et
S —fedax 2023941 & R

4 R o @ Yeaied ¥ B NI fHU MY IewAe wd oW, fawg @ wrem qen
dEq A Aifaedr &1 AR F9R—T SRS $9H eI dW WX 3Afread 60 gfoerd
(18 3w ) fear <@, favg—axg @ @ar=n & fag sifreaw 20 yfem (6 3i®) e
goHrais, Aifas—aia gsfRfa s w® aiff/eas 20 ufaed (6 sid) ur< @ 9ad o |

\\ U UBR o 100 YfRera (30 3A®) &1 fAare B9 | /







