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(Assignment—1)

Yug—J
(Section—A)
1. What does Production and Operations Management (POM) deal with?
i. Marketing strategies
ii.  Financial planning
iii.  Efficient planning, organizing, and controlling of processes
iv.  Human resource management

1. T 3R e gsred (i) frad Tafdd 82
i. fague Yurifaar
ii. o AreT
i, UfopTal & HA Ao, S SR =
iv. AT YT gy

2. In which layout is the production time per unit generally maximum?
1. Product
ii.  Group
iii.  Process



iv.  All of these

2. forg qam3e ¥ ufd 318 IdTe 9T 3 dR | 3Hf¥Had gial g2
i. 3diq
i, g
iii. gfar
1v. aﬂlﬁ

3. Which type of layouts are frequently used by businesses to create floor designs and set up
equipment for maximizing efficiency?

i.  Product layout

ii. Process layout
iii.  Fixed position layout
iv. Combination layout

3. T&dl Dl AfHaH A P fou Bl fgu=T s99 3R Iupu Wiftg =1 & o
AR gRT fhd UHR & ASMIC BT SRR ST fob a1 SraT g2

i, IAE A;3C
ii. fohar dsm3e
ii. g fRufa demse
iv. IO 83T

4. What is the objective of work measurement?

i.  Determine job satisfaction
ii.  Establish fastest methods
iii.  Decide manpower required
iv.  All of the above

4. BT AU BT I T 82
i, o A Fuikd &<
i, Y ol dRid R B
iii. OIS SHRIGT qg B
iv. SWRIad gt

5. Which technique is part of work study?

i.  Motion study

ii. Decision analysis
iii.  Cost analysis
iv.  All of the above

5. I Tt dPh-t DI e HT 3T 32
i T siegTE
i, i fazeor
iii. ANTd faRYor
iv. SRS I



6. Which of the following is a fundamental rule guiding HRM in policy formulation?
1. Profit maximization
ii. Legal compliance
iii. Market share growth
iv.  Technological innovation

6. Fafead & @ o9 a1 Hifd i § w= 3R tH &7 Anfewi= - arar U Hifes Haq

ii. DI T
iii. 9OR fWeR ¥ 3fS

iv.  dd-[Pp] AdIdR

7. What is the primary purpose of HRM?

i. Maximizing profits
ii. Employee well-being
iii.  Production efficiency
iv.  Market expansion

7. TI3(RUH BT UTUfies IL2T 182
i P HITDHTH B
i, HHARI B
i, JTGH &HdT
iv. NIR fa&R

8. Which of the following is not a method of individual training need identification?

1. Skill assessment

ii. Performance appraisal
iii.  Competency mapping
iv. Job swapping

8. froferfaa & @ o a1 safeaTd uikiemr ot uge= & awaed ! fafyy 78t 82

i, DI BT BT
ii. TGRM BT geid
ii. grgdT AR
iv. TIP3 P cal-dea




Yue—q
(Section—B)

9. Define Personnel Management.
H1Hd Tee BT aRUINT B
10.What is personnel programmes?
e HRIHH 3T 32
11.What are the components of Human Resource Planning?
TG T TISHT & Tedh R 52
12.What is Recruitment?
Yol T &2
13.What are the types of training?
TRI&01 fha UHR & Bid &7
14.What is Performance Appraisal?
e geaie &1 52
W - 2
(Assignment—2)
Yrg—Y
(Section—C)
15. Discuss the Objectives of Personnel Management.
HIfHD Tet &b Il W == DR
16.Explain the merits of personnel policies.
Hiftiep il & U1 WY HiferU|
17.Explain the role of HR Department in the Organisational set up.
TTEATED Gid | T SH1E [AURT &1 YHhT o1 AR HR |
18.Explain the difference between recruitment and selection.
il 3R T8 & o 3R WE R
GEIRICILE!
(Assignment—3)
Ylg—q
(Section—D)
19. Define Personnel Management. Discuss the importance andfunctions of Personne

Department.



HIiHD YA DI ARG B | HIfHD [IUF & Hga T R R I B
20. Describe the steps involved in the personnel policy Formulation process.
Hftics A FaTor gfchan & wfie =Rol &1 9uH R

21. Draw the Diagram of Line & Staff personal department.

ST 3R WIh HIfHb fGHRT BT 3G G|

22. Enumerate the factors which determine the status and influence of HR management in

overall organizational structure. How does it affect the organizational structure?
3 BRI DI TUFAT B Sl T WSATHAS SR § TFa I91eH JaieH &1 Rl ¢k
THIG &1 FYTRd Hd 8| T8 WTSATHS IR I bl THTTAd =l 62

W - 4
(Assignment—4)

Yug—g
(Section—E)
23."Personnel Management Involves two types of functions- Managerial and operative.

“Discuss these functions in detail.
"HIE Teed | 3 PR & H1Y WA B € - TEuD R aREreH 1 39 sl iR
R T == B |

24 . What do you mean by Job Evaluation? Describe the various methods of Job Evaluation.

ST Getich F 3T T THd 52 BT Jeuide 1 fafva fafday &1 qofF &1

(e ez R

1. ¥ dEq o &1 8R4 fawer ScaRgRaer feis 29 wRadl 2024 9@ wdft@
I Ds A oW X | WA Fd W—swfafad g1 A1fev | R & gRT forar @,
BB AT gead &1 faedr s sgfaa |red &1 9FisT J41 S |

2. WWM@@??@WHﬁawﬁmtﬁmﬂmmﬁl

3. AT TET G JAE—9[d 2023—24 BT AFIAd U UF &1 WU AAI A JATE—9[A
2023—24 ST & R

4. I o @ TqeAaied d B gN f6Y WY Iewy wd d@e, fawa @ carenr qen
dEq H Aifasar d STER §R—T SR | S9H A |Ed WR O Stead 60 yfer
(18 3w ) fear wmdw, fRva—awg @ @ & fag sftrean 20 gfiaem (6 3iw) a=n
JorTca®, Afas—dia yslRfa g4 w sif¥aad 20 gfaerd (6 8id) yr< sl Wad B |

\ 39 YHR o 100 Ffaera (30 3fw) &1 favrers @9 | /
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W - 1
(Assignment—1)
Yue—J
(Section—A)
1. Interest of market segmentation is in
a. Consumer
b. Businessman

c. Producer
d. All of above

IR faufaderu fRa A gl
(37) IUHTET

@) AR

CRELIGI

@ sTH I

2.  Market includes:
a. Buyers and sellers
b. Consumers
c

d

Merchant
producers



3. Wholesale traders in the markets are called
a. consumer

b. middlemen

c. brokers

d. all of above

Hfgal & Ui Ut &1 BT S B |
(30) STHIHT

@) forhferan

(9) <

@ sTH I

4. National Institute of Agricultural Marketing was established in

P fauU SIPI IR BI RO H BT i

5. A good packaging does not have the characteristics:
a. Convenience

b. Safety

c. Useful

d. All of the above

T 3 UH T 1 faRwar 7 21

(3) Ffaer
() Jr&M
(@) STIRTT

(@) Iugad Tt

6. These stores are established in big cities, in which goods or materials are generally kept by
the public.

a. Bonded stores

b. Institutional stores
c. public stores

d. Private stores

Y HeR 98 e H T 810 & 399 RGN SHdT & gRI AT a1 yard 3@ od g
(31) ISP USSR

@) T3 F USR

() ATdel+d HeR

@ﬁﬁﬁw

Product price, promotion, place is related to:
Internal environment

External environment

Bothaandb

Not from both A and B

oo N



Product price, promotion, placeﬂﬁﬁﬁ%l
(31) 3fiTRe TTdTeRoT

(o) STl dIdTdRU

SIEEIE

OEETEFEE R

8. Which are not the elements of external environment
a. Competition

b. Legislative

c. Political

d. Leadership

TR TR0 & dd g1 |

(3) UfcrfTe

@) auT®

G RIERIGED

@ I
YUeg—9q
(Section—B)
9. What is rural marketing?

YTEOT fIuur =1 87

10. What are Channels of Distribution?

faTRT 3 HreaH 1 72
11. What do you mean by Agricultural Marketing?

HY fIuoE § 39 o1 gHgd g2

12. What is Co-operative Marketing?

TeHR! fauur o1 37

13. What is meant by Consumer Goods?

JuiarT aegsil § a1 ared §2
14. What is International Marketing?

RIS fauore w32
=g srd- 2

(Assignment—2)
Ygrs—g
(Section—C(C)
15. Highlight the scope and nature of rural marketing.

Yo fquuH & &7 3R UHid R USRI Sifa|

16. What are the nature and importance of Agricultural Marketing?

H fIuuF Bt Upfa Td Ao 1 32

17. Differentiate between Consumer Durables and Consumer Non-durables.

U fedra, axgsil 3iR Iuniadt IR-fewTs; axgaf & did ofar Wy Hifoh |

18. Distinguish between internal and external environment.



3R MR ST AR & o SR Farsy |
W - 3
(Assignment—3)
Yusg—q
(Section—D)
19. What do you understand by market segmentation? Evaluate the various bases of market
segmentation.

fAUue EUSleRol ¥ MU 1 GHSd 31 fauftt wusleRu & fale R
BT i Difod |
20. What is Public Distribution System? Explain its objectives and advantages

GIdwI-iep fadRUr JUeH T B2 39 ILRAT MR ATHT bt RS BT

21. Define packaging. What are the objectives and functions of packaging? Give characteristics
of a good package.

ﬁﬁﬁwﬁaﬁﬁﬁﬁw%a&mﬁﬁw% 3 Uobol o1 faRvamg
|

22. How does economic, cultural, political and legal environment affect international marketing?
Explain.

3N, TRpfaip, AeHIfdD SR P IR SRS AU BT B8 GHITAT Bl
&7 ST BT

A PR 4
(Assignment—4)
Yre—g
(Section—E)
23. Product planning is considered to be an essential part of total marketing planning. Discuss
the main activities falling within the purview of this planning in which firm will be engaged.

Iare (Ao o fauuH g &1 th e S U ol 81 39 FaeH &
SfAd T aTel 39 HuHfharst @1 fadad Sifo S8 te wfas™ aw grm|

24. Define Transportation. Explain the different modes of transport used in marketing. What are
the factors that influence the selection of particular mode of transport? Discuss.

URag- &I URHING Hiford| fauuE & IuanT feu S aTel URagd & fafte ddiei ot
RSAT FIOT| § DI A HRP & ol URGeT & ORI 1A & I DI UHIAd HRd 27

oo wifm|

(e e h

1. ¥ dEd e @1 R 9 fawer ScayRasr f&Aie 29 wvad 2024 9@ GdfP@
IATT Da H O X | A F W-swfdfad g9 A3y | R & gRT forar A,
BIcterdl a1 grae &1 faear s sgfaa |red &1 9gisT q=1 SR |

2. 89 991 &1 dw@H 2Q I Wafia grasl &1 i STAT R "ad 2|

3. AT &l G oA —o[d 202324 &1 AGIAS I 19 &1 WU G S g —[+
2023—24 ST & BT

4. WA B & YeAied d B N 6y Y Iewy wd d@e, vy @ arer qen
oEqd H Hifdedr @1 TR 9T SR | S9d EdE deH R 3MfSrean 60 gfawra
(18 3w ) fear wmam, fwa—aw @ @@ & fay sftean 20 gfaem (6 @) ao
o, difae—dia yalRfa s w® ffread 20 gfaea (6 3i®) 9T & 9ad o |

\ 39 9B A 100 Yfaerd (30 3i®w) &1 fF9TeH = | /
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g Bri- 1
(Assignment—1)
Yug—J
(Section—A)
1. Which type of company offers limited liability to its members?
1. Private Limited
ii.  Public Limited
iil. Partnership

iv. Sole Proprietorship
1. {59 TR &t U 3 Gewl ! Wihd SIi@ UGH Hal o7
i, ol mifea
ii. Ot farfcs
i,  WEeR
iv. Thd Wi

2. What is the first step in the incorporation process of a company?
1. Obtaining Digital Signature Certificates (DSC)
ii. Filing for company name approval
iil. Obtaining Director Identification Number (DIN)



iv. Submitting documents to RoC

2. TSt Ut Y FTeA Ufehan & Ug el daw a1 82
i, fefored gdaR THI U (STt Uit Bl
ii. Ul % A fHIGH & forg TRae BT
iii.  FIe ugam ST (SISISUH) U &Rl
iv. SR P GxdTdel STHT BRI

3. What does SEBI regulate in the context of capital issues?

i.  Taxation
ii.  Securities Market
iii.  Corporate Social Responsibility

iv.  Labor Laws
3. UoiTagE e YA diafaafiasdrg?
i, B A
i, UfAYfdeeR
iii. PIUNC P AHETD SHHGRT
iv.  SA DI

4. Where are consumer disputes resolved at the national level in India?

District Forums

State Commissions

National Commission

Supreme Court

4. MIRd H IUHIeIT f3aTe] &1 GHIYM TR W H31 a1 SIIell 82
IERIEE!

RISISTINT

It ST

gD

5. Where are consumer disputes resolved at the national level in India?
District Forums

State Commissions

National Commission

Supreme Court

5. HRA H IJUHISRT fAaTal 1 JHTUM JPTAER W Hg! (b1 S 6?2
[SEIEE]
RT3



RIS STINT

GHADIE

6.When was FEMA enacted in India?
1990

1999

2005

2010

6. URAH FEMA $aaN][bINTITIT?
1990
1999

2005

2010

7. What is the purpose of the Memorandum of Association in the incorporation of a company?

i.  Provides fundamental information required for incorporation
ii.  Outlines day-to-day operational details
iii.  Specifies profit distribution

iv.  None of the above

7. fr HUt & e B DUREH St THIRURE &1 35%9 &1 82
i, T % o snavge Hayd TSR e &dl §
ii. fe-ufdfed & uikarer fdaror st wuwar
iii. Y faeRor A&y dRar g
iv. SIS N TR

8. What does WTO stand for?

i.  World Tourism Organization
ii.  World Trade Organization
iii.  World Technical Organization

iv.  World Territorial Organization

8. &L ISP THIHATEG?
i, faygdeTdmeH
ii. fayoumuRETE
iii.  faydeierETe
iv.  fayureRreeTes



YUs—4q

(Section—B)
9. Describe the characteristics of a company.
forddt Ut Y faRiwarai &1 guiH Y
10. What information does the Prospectus contain, and what is its role?
Ieecd # 1 SR § 3R 39! H{HebT T 8
11.Explain the functions of company promoter.
HUH THICR & B THTRY|
12.What do you understand by article of association?
TR 30Tt 3fiha J ST T FHSAd 52
13.Define “Consumer”.
"IUHIIT" T TRHTET B |

14.What is Central Council of consumer protection?

HERT I &0 IRYE FTe?
g Br- 2
(Assignment—?2)
Yrg—Y
(Section—C)
15. What is the definition of a company, and how does the Companies Act, 2013, describe it?
forddT ot bt RIS R B SIR U SHfEfTm, 2013 SHHT UM B8 BT 82
16. What is the Securities Contracts (Regulation) Act, 1956 (SCRA)?
gferyfa srgsy (fafaem) Siffad, 1956 (TERitemT) 1 82
17.What is Security and Exchange Board of India? Explain itsorganisation andobjectives.
R Ref T fafmg S8 a1 82 39 T3+ U9 Il &) JHSy |

18.What are the Provisions of Penalty imposed by Securitiesand Exchange Board of India?

YR wfayfa d faf g 91 gR1 @ Ie 718 JAF & U™ o1 g2
W B 3
(Assignment—23)

YUs—q
(Section—D)



19. How does the Articles of Association differ from the Memorandum of Association?
3fépd 3T TR, A ARSH 3Tk THRUTH 3 {59 UeR fiF 82

20.Explain the role and functions of Security and ExchangeBoard of India in Indian capital

Market.
YR Goit SR H YR R&T 3R A S &t YfiawT 3R Sl & ore &1
21.State the procedure of incorporation of a company.
fodt Ut o M @t ufhar S|
22 Explain the Importance of Memorandum of Association.
THRSH 3t THIRIIRM & WEd HI TS
A BR- 4
(Assignment—4)
Yre—g

(Section—E)
23.Explain the role and functions of Security and ExchangebBoard of India in Indian capital

Market.Describe the important guidelines of SEBI for capital issue.
YR Goll IR H YR Ref SR g a1 &) Yfiie SR Sl & are &
it e o forg Jsit o Heeayul fa=m fd=il &1 aui &1 |

24. What FEMA Act, 19997 How is it different from FERA?State the reasons for repealing

Foreign Exchange Regulation Act, 1973 and objects of enacting ForeignExchange
Management Act, 1999.

HaT ITW, 1999 T B2 TG FERA Y fhy TR w2 fac=h g fafamm
T, 1973 ) PR R & HRUT 3R fae=h a1 veem sifdfam, 1999 &t
SfIFafid T & I Fdd|

[ reeas o - h

5. A @ e @ iR 4 fa@ey ISagRadr e 29 wvad@t 2024 9@ Hef@
IATT Da H O X | A P W—swdfafad g9 913y | R @ gRT forar W,
Bicierdl a1 gae &1 26 e sgfaa |req &1 9givT J=1 SR |

6. B G S @ vg I Hafia gwdl &1 H STAT R 9a6d © |

7. GATd Rl W ol —[d 2023—24 BT AGIIS U U9 & W6U G4 S Jag—o7
2023—24 ST € R

8. ¥ o @& WeAidd # BE NI fHU WY eadq ¢d d@+, favwa @t arr qen
dEd W Aifdsar B STER IIR—T SR | S99 A |Ed WR O Sead 60 yirera
(18 &i® ) fear wmam, fwa—aw @ @@ & fay sffreaw 20 gfaem (6 of®) T
o, difas—dia yalRfa g4 w® aiffeaq 20 gfaea (6 3i®) i< & 9ad @ |

\ 39 YHR o 100 gfaera (30 3f®) &1 fadresT @ /
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faS — PRINCIPLES AND PRACTICES OF BANKING AND INSURANCE Y¥-U3: ?lqi’zf

quni® : 30 ATH S B: 12
Te—iaifefal yxde "vs @ A3 & a9 § ugdY YAl Bl 8o DX |

et &g e

T BrRi—1

Gus 3 — Afd TSR U (1 9 8) Bl 08 U ©, AWl U 3ff+ard | ufd ued 05 3ib
IR &g AT 1—2 Teq AT T 1] |
Gus g — I TYITIY U (9 H 14) FHf 06 U & [59H I Plg 04 U 8l PN | kT U
01 3% BT BNIT| SR e AT 75 IT 37T U |
NEIR IO )
GUs § — AYSRII U (15 F 18) Pl 04 U © O ¥ PIS 03 YA B By | URT U=A 02
3P BT BNIT| IR g HHT 150 IT Y U |
= &3
GUS T — G <Y Iad U (19 H 22) ol 04 U © [OT9H 9§ BIS 02 U & ¥ | Uil U=
04 3f% BT BIIT| Treq AT 300 AT &I U |
= &4
Gus § — A" IR U (23 W 24) Pl 02 YA © 799 F BIg 01 U & By | U UL 08
3B BT BT | SR @1 e AT 600—750 AT 4—5 U |
T B
(Assignment—1)
Yre—3]
(Section—A)
1. Which bank is known as banker’s bank?
a. RBI
b. SBI
c. PNB
d. NABARD

o dF &1 dHx deb &b A J ST ST 82
(30) RS

CRSEIES

(@) dat

@IS

2. Current deposit is also known as ..........
a. Savings deposit

b. demand deposit



c. timedeposit
d. recurring deposit

EISSEIE] & I F Hf ST S 3|
GIEECSLII

(&) HTSH

(H) JHISTHT

(@) Sfracfsmr

3. RBI ACT came in to existence......

a.1934

b.1935

c.1948

d.1945

RS AR i | Smar T

(31) 1934
(o) 1935

(4) 1948

(@) 1945

4. Banking Regulation Act was coming into existence.........
a.1949

b. 1934

c. 1956

d.1949

dife fafrae sifafam sifkica & sma-

(31) 1949

(o) 1934

() 1956
(@) 1949

5. IRDA stands for .........

a. Insurance Regulatory and Development Authority

b. Industrial Development and development Authority
c. Insurance Restructuring and Development Authority

d. Insurance Refinancing and Development Authority



3SR BT A B-

(3NdTHT AAHD U4 [dhr iferepur
(@) 3TN fasT Td fara unereRom
@S gifed SR fasmm wiftremRor
@& gAfd SR fawry urfiresor

6. Life Insurance Corporation of India was formed in the year .......

a.1948
b.1964
c.1956
d. 1988

(31) 1948
(o) 1964

() 1956
() 1988

7. insurance cover loss or damage to a ship and internist cargo over the water
ways land and air

a. Motor insurance
b. Marine insurance
c. Third party insurance

d. Fire insurance

AT ST iR Sefive BT &1 g1 a1 &ifd o A1, Y 3R a1y AN R & HaR Hral
gl

(37) HIeR ST
CREERIL
()i ggf S
(@) 3iforatar

8. insurance policy pays the assured sum on maturity of the policy or on the
death of the insured whichever is earlier.

a. Endowment insurance
b. Term insurance

c. Whole life insurance



d. Life insurance

& urfierdt B uRuesar R a1 1 YRS B g W, S ot vgd &), gRfda
I BT YT BT Sar g |

CORBIECKIt]
C)RIEIREE]
(Tguf siter st
(<) Siia sftm

Els—4q

(Section—B)

9. What do you understand by Bank Organisation?
3% e 3T 71 JHIA §7

10. Define Commercial Banks.

gifvifode dpt ol TRHINT Fifor |

11. What is Mobile Banking?
Hrarga dfebT 1 37

12. What is the Customer Services?

UTgeh JaT T 87
13. What is Insurance?
i T 82
14. What is Workmen's Compensation insurance?
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15. What do you mean by Saving Account? Explain its characteristics.
I WA 3T 71 TAA 82 3Tb! AR qargd|

16. Discuss the Role of E-Banking. Explain its uses.

5-ofd1 Y YfHepT IR == I | $Hb IUANT STy |

17. Describe the Constitution & Powers & Functions of IRDA.
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18. What is meant by Marine insurance? Describe the procedure for effecting marine

insurance.
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19. What are the Types of Bank Accounts? Explain its characteristics.

d% @Td fra TPR & Bid 52 STB! [aRyaTd Farsd|

20. Explain its object, organisation and function of Reserve Bank of India (RBI).
YR Roid d% (RBI) H35Y, TS 3R BT Ht RS DI |

21. What is Life Insurance. Explain its objective, importance & Characteristics.
e &1 o1 B 1 S IeY, T U4 faRiwand qarsd|

22. Briefly discuss the various types of Fire Insurance Policies.
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23. Write Short notes on the followings:
(1) Mobile Banking

(2) E-Banking

(3) Anywhere Banking

(4) Internet Banking.
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24. Write short notes on:

1. Personal Accident Insurance
2. Motor Insurance

3. Burglary Insurance

4. cattle Insurance
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