
K –245 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= & tqykbZ&tqu 2024&25 

,e-,l-MCY;w vafre o"kZ  

fo"k;&Social work Research and Statics              iz'ui=% izFke 

iw.kkZad % 30                                 U;wure mRrh.kkZad% 12 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 

dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z& 1 

(Assignment—1) 

[k.M&v 

(Section—A) 

1- oSKkfud vuqla/kku ds nks oSpkfjd vk/kkj D;k gSa \ 

What are the two conceptual foundations of scientific research ? 

2- lkekftd dk;Z vuqla/kku esa ^xq.kkRed vk¡dM+k* dk rkRi;Z  

gS--------A 

In social work research, ‘qualitative data’ refers to ….….. . 

3- vuqla/kku izfØ;k ds fdl pj.k esa O;ofLFkr :Ik ls vk¡dM+s ,df=r djuk vkSj fjdkWMZ djuk ‘kkfey gS \ 

Which step in the research process involves systematically collecting and recording data ? 

4- lkekftd dk;Z vuqla/kku esa vk¡dM+ksa dk fo’ys”k.k vkSj O;k[;k djus dh izfØ;k dks ------- dgk tkrk gSA 

The process of analyzing and interpreting data in social work research is called as ……… . 

5- lkekftd dk;Z vuqla/kku esa fdl i)fr esa lajfpr iz’uksa ds ek/;e ls O;fDr;ksa@mÙkjnkvksa ds ,d fof’k”V 

lewg ls vk¡dM+k ,df=r djuk ‘kkfey gS \ 

Which method in social work research involves gathering data from a specific group of 

individuals / respondents through structured questions ? 



  

6- tc ,d uewuk pquk tkrk gS D;ksafd ;g ‘kks/kdrkZ ds fy, miyC/k gS] rks bls ------- uewuk ds :Ik esa tkuk 

tkrk gSA 

When a sample is chosen because it is available to the researcher, it is known as ……. Sampling. 

7- LuksckWy uewukdj.k ---------- uewukdj.k dh Js.kh esa vkrk gSA 

Snowball sampling falls/comes under the category of …….. sampling. 

8- ,d ifjdYiuk ijh{k.k esa tc ‘kwU; ifjdYiuk dks vLohdkj dj fn;k tkrk gS tcfd og okLro esa lR; 

gksrh gS] bls  

izdkj ----------- =qfV dgrs gSaA 

In a hypothesis test when the null hypothesis is rejected when it is in fact true, it is called Type 

………. error. 

[k.M&c 

(Section—B) 

9- vuqla/kku esa oSKkfud i)fr dh fo’ks”krkvksa dks crkb,A 

Explain the characteristics of scientific method in research. 

10- lkekftd vuqla/kku dh fo’ks”krkvksa dks crkb,A 

Explain the characteristics of social research. 

11- lkekftd losZ{k.k dk fo”k; {ks= dks crkb,A 

Explain the scope of social survey. 

12- lk{kkRdkj ls vki D;k le>rs gSa \ 

What do you understand by Interview ? 

13- lekt dk;Z esa lkaf[;dh dh mi;ksfxrk dks crkb,A  

Explain the utility of statistics in social work. 

14- vuqla/kku izjpuk ds pkj izdkj crkb,A 

Explain the four types of research. 

l=h; dk;Z& 2 

(Assignment—2) 

 [k.M&l 

(Section—C) 

15- lekt dk;Z vuqla/kku ds mís’;ksa dks crkb,A 

Explain the objectives of social work research. 

16- oSKkfud i)fr dh ekU;rkvksa dk mYys[k dhft,A 

Explain the assumption of scientific method. 



  

17- lkekftd vuqla/kku ds izsjr rRoksa dks crkb,A 

Explain the elements of motive to social research. 

18- lkekftd losZ{k.k ds mís’;ksa dk mYys[k dhft,A 

Explain the objectives of social survey. 

l=h; dk;Z& 3 

(Assignment—3) 

 [k.M&n 

(Section—D) 

19- lkekftd losZ{k.k ds izeq[k izdkjksa dks crkb,A 

Explain the main types of social survey. 

20- voyksdu dh fo’ks”krkvksa dk mYys[k dhft,A 

Explain the characteristics of observation. 

21- nSo fun’kZu pquus dh izfof/k;ksa dks crkb,A 

Explain the methods of random sampling. 

22- ek/; fopyu ls vkidk D;k vfHkizk; gS \ 

What do you mean by mean by mean deviation ? 

l=h; dk;Z& 4 

(Assignment—4) 

 [k.M&b 

(Section—E) 

23- vlEHkkfork fun’kZu ls vki D;k le>rs gSa \ bldh fo’ks”krkvksa ,oa izdkjksa ij izdk’k Mkfy,A 

What do you understand by Non-probability  

Sampling ? Explain its characteristics and types. 

24- lkekftd vuqla/kku dh izfØ;k dks foLrkj ls ,d uewus ds lkFk le>kb,A 

Elucidate the process of social research in detail with suitable specimen. 

 

 

 

 

 
 

 

 



  

        

       K-246 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= & tqykbZ&tqu 2024&25 

,e-,l-MCY;wvafreo"kZ 

 

fo"k;& Social Case Work & Group Work                iz'ui=% f}rh; 

iw.kkZad % 30                U;wure mRrh.kkZad% 12 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 

dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z&1 

(Assignment—1) 

[k.M&v 

(Section—A) 

1- Ýk;M ds vuqlkj O;fDrRo ds rhu vax ;k ‘kfDr;k¡ dkSu&ls gSa \ 

According to Frued, what are the three parts of personality ? 

2- lkekftd lewg dk;Z fdu rhu Hkkxksa ij vk/kkfjr gS \ 

On which three parts of social group work based ? 

3- ,Q- Vkuht us viuh iqLrd ^dE;wfuVh ,.M ,lksfl;s’ku* esa nks izdkj ds lewgksa ds chp foHksn fd;k gS] os 

dkSu&dkSu ls gSa \ 

F. Tonnies in his book ‘Community and Association” distinguishes between two types of 

groups, what are they ? 

4- dwys us nks izdkj ds lewgksa dk o.kZu fd;k gS] os dkSu&dkSu ls gSa \ 

Cooley has described two types of groups, what are they ? 

5- lkekftd oS;fDrd dk;Z ds pkj ?kVd iyZeSu }kjk izfrikfnr fd;k x;k gSA crkb,A 



  

The nucleus of social case work is gives by Perlman, what are they ? 

6- iqvj ¼xjhc½ ,fytkcsFku ykW Hkh dgk tkrk gSA 

Poor Elizabethan Law is also called as ……… . 

7- vge~@vgadkj -------- fl)kar }kjk funsZf’kr gksrk gSA 

The Ego is guided/based on or by the …….. principle. 

8- bna@bne ------ fl)kar ds vk/kkj ij lapkfyr gksrh gSA 

The Id operates based on the ………. Principle. 

[k.M&c 

(Section—B) 

9- f}rh; lewg dk vFkZ fyf[k,A 

Write the meaning of secondary group. 

10- lkekftd oS;fDrd dk;Z ds pkj ?kVdksa dks fyf[k,A 

Explain 4 Ps or componants of social case work. 

11- funku ls vkidk D;k vfHkizk; gS \ 

What do you mean by diagnosis ? 

12- mipkj ls vkidk D;k vfHkizk; gS \ 

What do you mean by treatment ? 

13- xksiuh;rk ds fl)kar ls vki D;k le>rs gSa \ 

What do you understand by principle of  

confidentiality ? 

14- lkewfgd dk;Z dh HkzkfUr;k¡ crkb,A 

Explain the misconceptions about group work. 

l=h; dk;Z& 2 

(Assignment—2) 

 [k.M&l 

(Section—C) 

15- lkewfgd lekt dk;Z ds mís’;ksa dks le>kb,A 

Explain the aims/objectives of social case work. 

16- lkeqnkf;d laxBu dh fo’ks”krk,¡ D;k gSa \ 

What are the characteristics of community  

organization ? 

17- fpfdRldh; lekt dk;Z dks Li”V dhft,A 

Explain medical social work. 



  

18- euksfpfdRldh; lekt dk;Z ls vki D;k le>rs gSa \ 

What do you understand by Psychiatric Social Work ? 

l=h; dk;Z& 3 

(Assignment—3) 

 [k.M&n 

(Section—D) 

19- oS;fDrd lekt dk;Z ds fl)kUrksa dh O;k[;k dhft,A 

Explain the principles of Social Case Work. 

20- izkFkfed lewg dh fo’ks”krkvksa dks crkb;sA 

Explain the characteristics of Primary Group. 

21- lkeqnkf;d laxBu ds fl)kUrksa dks crkb,A 

Explain the principles of community organization. 

22- lewg dk;Z esa dk;ZØe ds ek/;eksa dk o.kZu dhft,A 

Explain the program media means in group work. 

l=h; dk;Z& 4 

(Assignment—4) 

 [k.M&b 

(Section—E) 

23- lkekftd oS;fDrd dk;Z izfØ;k ds pj.kksa dks foLrkj ls le>kb,A 

Explain the phases of Social Case Work in details. 

24- lkeqnkf;d laxBu ds pj.kksa dk foLrkj ls o.kZu dhft,A 

Explain the steps/phases of community organization in detail. 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



  

K-247 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= & tqykbZ&tqu 2024&25 

,e-,l-MCY;w vafre o"kZ  

fo"k;&SOCIAL WELLFARE & ADMINISTRATION & IT       iz'ui=% r`rh; 

iw.kkZad % 30   U;wure mRrh.kkZad% 12 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 

dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z&1 

(Assignment—1) 

[k.M&v 

(Section—A) 

1- lekt lsokvksa dk mYys[k dhft,A 

Mention social services. 

2- ‘kklu Lrj ij lekt dY;k.k iz’kklu ls vki D;k le>rs gSa \ 

What do you understand by social welfare administration at the government level ? 

3- lkeqnkf;d laxBu ls vkidk D;k vfHkizk; gS \ 

What do you mean by community organization ? 

4- efgyk fodkl fuxe ls vki D;k le>rs gSa \ 

What do you understand by women development corporation ? 

5- o`) dY;k.k ls vkidk D;k vfHkizk; gS \ 

What do you mean by old age welfare ? 

6- jkT; lekt dY;k.k ifj”knksa dh lajpuk ls vki D;k le>rs gSa \ 

What do you understand by the structure of state social welfare councils ? 

 



  

7- dEiuh vf/kfu;e D;k gS \ 

What is the Companies Act ? 

8- lfefr rFkk laLFkk esa varj Li”V dhft,A 

Explain the difference between committee and organization. 

[k.M&c 

(Section—B) 

9- laLFkkvksa dk lkekftd dk;Z rFkk egRo dk mYYs[k dhft,A 

Mention the detail the social work and importance of the institution. 

10- lapkj izfØ;k ls vki D;k le>rs gSa \ bldh vko’;drk,¡ crkb;sA 

What do you understand by Communication Process ? State it’s need.  

11- tu lEidZ dh vkpkj uhfr dks le>kb;sA 

Explain the ethics of Public Relations. 

12- dEI;wVj dh ihf<+;ksa dh O;k[;k dhft,A 

Explain the Generations of Computers. 

13- fizUVlZ dk mYys[k dhft,A 

Explain about the printers. 

14- Hkkjr esa xzkeh.k leL;k ij ,d ifj;kstuk dk fu:i.k dhft,A 

Formulate a project on rural problem in India. 

l=h; dk;Z& 2 

(Assignment—2) 

 [k.M&l 

(Section—C) 

15- ewY;kadu D;k gS \ ifj;kstuk ds ewY;kadu dSls fd;k tk, ftlls vPNs ifj.kke izkIr gks ldsa \ 

What is evaluation ? How is project evaluation done to get good results ? 

16- MsVkcsl izca/k iz.kkyh ls vki D;k le>rs gSa \ bldh mi;ksfxrk Li”V dhft,A 

What do you understand by database management system ? Explain its utility. 

17- vkmViqV ;qfDr;ksa dk mYys[k dhft,A 

Mention the output devices. 

18- foÙkh; izca/ku ls vki D;k le>rs gSa \ bldh izo`fÙk dk mYys[k dhft,A 

What do you understand by financial management ? State it’s nature. 

 

 

 

 

 



  

l=h; dk;Z& 3 

(Assignment—3) 

 [k.M&n 

(Section—D) 

19- U;kl ls vki D;k le>rs gSa \ blds mís’;] vfuok;Z rRo rFkk iathdj.k dh izfØ;k dh fVIi.kh dhft,A 

What do you understand by Trust ? Comment by trust, it’s objectives, essential elements and 

process of registration. 

20- lesfdr cky fodkl ifj;kstuk ij fVIi.kh dhft,A 

Explain on Samaykit Child Development Project. 

21- tutkfr;ksa ds dY;k.k dk o.kZu dhft,A 

Describe the welfare of tribals. 

22- iz’kklfud laxBu dh lfoLrkj O;k[;k dhft,A 

Explain in detail the administrative organization. 

l=h; dk;Z& 4 

(Assignment—4) 

 [k.M&b 

(Section—E) 

23- fodykaxksa ds dY;k.k rFkk Je dY;k.k ls vki D;k le>rs gSa \ Li”V dhft,A 

What do you understand by the welfare of disabled and labour welfare, explain ? 

24- dEI;wVj ds oxhZdj.k ij izdk’k Mkfy,A 

Throw light on the classification of computer. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



  

K -248 

if.Mr lqUnjyky 'kekZ ¼eqDr½ fo'ofo|ky; NÙkhlx<+] fcykliqj 

l=h; dk;Z(Assignment Work)l= & tqykbZ&tqu 2024&25 

,e-,l-MCY;w- vafre o"kZ  

fo"k;&HUMAN RESOURCES MANAGMENT iz'ui=% prqFkZ 

iw.kkZad % 30                U;wure mRrh.kkZad% 12 

uksV%&ijh{kkfFkZ;ksa izR;sd [k.M ds funsZ'kksa dks /;ku ls i<+dj iz'uksa dks gy djsaA 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M v& vfr y?kqmRRkjh; iz'u ¼1 ls 8½ dqy 08 iz'u gS] lHkh iz'u vfuok;ZA izfr iz'u 0-5 vad          

mŸkj 'kCn lhek 1&2 'kCn ;k ,d okD;A 

[k.M c &vfr y?kqmRRkjh; iz'u ¼9 ls 14½ dqy 06 iz'u gS ftlesa ls dksbZ 04 iz'u gy djsaA izfr iz'u 01 

vad dk  gksxkA mŸkj 'kCn lhek 75 ;k vk/kk istA 

 

[k.M l &y?kqmÙkjh; iz'u ¼15 ls 18½ dqy 04 iz'u gS ftlesa ls dksbZ 03 iz'u gy djsaA izfr iz'u 02 vad 

dk gksxkA mŸkj 'kCn lhek 150 ;k ,d istA 

 

[k.M n &v)Z nh?kZ mRrjh; iz'u ¼19 ls 22½ dqy 04 iz'u gS ftlesa ls dksbZ 02 iz'u gy djsaA izfr iz'u 

04 vad dk gksxkA 'kCn lhek 300 ;k nks istA 

 

[k.M bZ & nh?kZ mRrjh; iz'u ¼23 ls 24½ dqy 02 iz'u gS ftlesa ls dksbZ 01 iz'u gy djsaA izfr iz'u  08 

vad dk gksxkA mŸkj dh 'kCn lhek 600&750 ;k 4&5 istA 

l=h; dk;Z&1 

(Assignment—1) 

[k.M&v 

(Section—A) 

1- izca/ku ,d ------------ fØ;k gSA  

Management is a …………. activity. 

2- O;fDr;ksa ls dk;Z djus dh dyk D;k dgykrh gS \ 

What is the art of working with people called ? 

3- fu;kstu ,d dSlh izfØ;k gS \ 

What kind of process is planning ? 

4- ;kstuk dk fuekZ.k djrs le; yksxksa dh lkaLÑfrd] lkekftd ,oa euksoSKkfud i`”BHkwfe ds vuq:Ik gksuk  

pkfg,A    ¼lgh@xyr½  

While making the plan it should be in accordance with the cultural, social and psychological. 

Background of the people.    (True/false) 

5- fu.kZ; izfØ;k ds {ks= esa O;kid dk;Z fdlus fd;k gS \  

Who has done extensive work in the field of decision making ? 



  

6- izkjafHkd voLFkk esa lewg ds fy, laxBu cgqr gh dfBu vkSj vukSipkfjd gksuk pkfg,A 

 ¼lgh@xyr½ 

Organizations for the group in the initial stage should be very rough and informal.  

 (True/False) 

7- vfHkizsj.kk ds rhu izdkj crkb,A  

Describe three types of motivation. 

8- jk”Vªh; ‘kSf{kd vuqla/kku ,oa izf’k{k.k ifj”kn~ dh LFkkiuk dc vkSj dgk¡ gqbZA 

When and where was the National council of Education Research and Training ? 

[k.M&c 

(Section—B) 

9- izca/k dk egRo crkb,A  

Explain the importance of management. 

10- vk/kqfud vkS|ksfxd ;qx dh izeq[k fo’ks”krk,¡ crkb,A 

Explain the main features of the modern industrial era. 

11- lQy fu;kstu ds egRoiw.kZ rRo crkb,A 

Explain the important elements of successful planning. 

12- laxBu dh fo’ks”krk,¡ crkb,A 

Describe the characteristics of an organization. 

13- usr`Ro dh ifjHkk”kk ,oa vko’;d xq.kksa dk o.kZu djsaA 

Definition of leadership and description of essential qualities. 

14- izcU/ku esa fu;U=.k ds izdkj crkb,A 

Explain the types of control in management. 

l=h; dk;Z& 2 

(Assignment—2) 

 [k.M&l 

(Section—C) 

15- leUo; dh ifjHkk”kk,¡ ,oa egRo crkb,A  

Explain the definitions and importance of coordination. 

16- fu;kstu dh izfØ;k dks crkb,A 

Explain the process of planning. 

17- laxBu ds dk;ks± dk o.kZu dhft,A 

Explain the work of organization. 



  

18- izca/ku fu;a=.k dh jkT; laLFkkvksa dks le>kb,A 

Explain the state institutions of management control. 

l=h; dk;Z& 3 

(Assignment—3) 

 [k.M&n 

(Section—D) 

19- laxBu ds fl)kUrksa dh foospuk dhft,A  

Discuss the principles of organization. 

20- usr`Ro ds vko’;d xq.kksa dks le>kb,A 

Explain the essential qualities of leadership. 

21- izcU/ku ds dk;ks± dk mYys[k dhft,A 

Mention the function of management. 

22- fu;kstu ds egRo dks foLrkj iwoZd dhft,A 

Explain in detail the importance of planning. 

l=h; dk;Z& 4 

(Assignment—4) 

 [k.M&b 

(Section—E) 

23- laxBu dh ifjHkk”kk ,oa fo’ks”krk,¡ foLrkj ls crkb,A 

Explain the definition and characteristics of organization in detail. 

24- ekuo lalk/ku ds fl)kUrksa dk o.kZu dhft,A 

Describe the principles of human resources. 

 

 

 

 

 
 

 

 



  

  

 

 

 

 

 

 

 

 

 

 

 

 

 


