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O–6431 

B. Lib. & I. Sc.  
 Term End Examination, Jan.-Dec., 2020 

Paper  First 

iqLrdky; ,oa lekt 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- v.kq xzaFk D;k gS \ 

What is Micro books ? 

2- iqLrdky; foKku dk ik¡pok¡ lw= D;k gS \ 

What is the Fifth Law of Library Science ? 

3- vf[ky Hkkjrh; tu iqLrdky; la?k dh LFkkiuk dc gqbZ \ 

When did All India Public Library Association 
establish ? 

4- fczVsu ds jk”Vªh; iqLrdky; dk uke D;k gS \ 

What is the name of National Library of Britain ? 

5- IASLIC dk iw.kZ uke D;k gS \ 

What is the full form of IASLIC ? 

6- jkT; rfeyukMq essa iqLrdky; vf/kfu;e fdl o”kZ ikfjr 
gqvk \ 

In which year the State Tamil Naidu Library 
Legislation implemented ? 

7- LAN dk iw.kZ uke D;k gS \ 

What is the full form of LAN ? 
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8- INFLIBNET ¼bfU¶ycusV½ dk jk”Vªh; dsUnz dgk¡ ij gS \ 
Where is the National centre of INFLIBNET ? 

[k.M&c 

(Section—B) 

9- iqLrdky; ds dksbZ ik¡p dk;Z fyf[k,A 

Write any five functions of library. 

10- vck/k izos’k iz.kkyh D;k gS \ 

What is Open Access System ? 

11- fczfV’k ykbczzsjh ds foHkkxksa ds uke fyf[k,A 

Write the name of the sections of British Library. 

12- fof’k”V iqLrdky; dks ifjHkkf”kr dhft,A 

Define special library. 

13- Hkkjr ds lkoZtfud iqLrdky; ra=ksa ds uke fyf[k,A 

Write the names of India’s Public Library Systems. 

14- lwpuk izlkj.k dsUnzksa dks ifjHkkf”kr djrs gq, bldh izeq[k 
xfrfof/k;ksa dks le>kb,A 

Defining Information Dissemination Centres, explain 
its activities. 

[k.M&l 

(Section—C) 

15- ßikBdksa dk le; cpsAÞ foospuk dhft,A 

“Save the time of reader.” Describe it. 
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16- fczfV’k yk;czsjh dss dk;ks± dk laf{kIr fooj.k nhft,A 
Describe in brief functions of British Library. 

17- ‘kS{kf.kd iqLrdky; dh ifjHkk”kk nsrs gq, blds izdkjkas ds 

uke fyf[k,A 

Defining Academic Libraries, write the name of its 

kinds. 

18- lwpuk dsUnzksa dks ifjHkkf”kr djrs gq,  blds izeq[k izdkjksa dks 

fyf[k,A 

Defining Information centres, write its main kinds. 

[k.M&n 

(Section—D) 

19- iqLrdky; vf/kfu;e ds izeq[k dkjdksa dk o.kZu dhft,A 

Explain the main factors of Library Legislation. 

20- lkoZtfud iqLrdky;ksa dh ifjHkk”kk nsrs gq, buds izeq[k 

dk;ks± dk o.kZu dhft,A 

Defining Public Library, describe its main functions. 

21- INSDOC D;k gS \ bldh izeq[k lsokvksa dk o.kZu dhft,A 
What is INSDOC ? Describe its main services. 

22- xzaFk izkfIr vf/kfu;e dks ifjHkkf”kr djrs gq,  bldh izeq[k 

fo’ks”krk,¡ fyf[k,A 
Defining Delivery of Books Act, write its main 

features. 
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[k.M&b 

(Section—E) 

23- iqLrdky; lalk/ku lgHkkfxrk dks ifjHkkf”kr djrs gq,  Hkkjr 

ds lanHkZ esa bldh vko’;drk vkSj mi;ksfxrk dk o.kZu 
dhft,A 

Defining library resource shairing, describe its need 
and utility with reference to India. 

24- mi;ksxdrkZ losZ{k.k dh vko’;drk ,oa mi;ksfxrk dh ppkZ 
djrs gq, bldh fofHké fof/k;ksa ds uke fyf[k,A 

Discuss the user’s survey, its need and utility.  Write 
the names of its various methods. 
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O–6432 

B. Lib. & I. Sc. 
 Term End Examination, Jan.-Dec., 2020 

f}rh; iz’u&i= 

iqLrdky; oxhZdj.k fl)kUr 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  



 [ 3 ] O–6432 

 P. T. O. 

Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- Mh- vkj- Vh- lh- dk iwjk uke D;k gS \ 
What is the full form of DRTC ? 

2- ‘kSYQ fyLV dk xzUFkky; esa D;k mi;ksx gS \ 
What is the use of shelf list in library ? 

3- eqDr i{kkRed oxhZdj.k i)fr dk ,d mnkgj.k nhft,A 
Give an example of freely faceted classification 
scheme. 

4- lCtsDV DyklhfQds’ku i)fr dk izdk’ku fdlus fd;k \ 
Who published Subject Classification System ? 

5- dksyu DyklhfQds’ku dk 7ok¡ laLdj.k dc izdkf’kr  
gqvk \ 
When was the 7th edition of Colon Classification 
published ? 

6- ßoS’ys”kh la’ys”kkRed oxhZdj.kÞ i)fr dk ,d mnkgj.k 
nhft,A 
Give an example of “Analytical Synthetic 
Classification” system. 

7- D. C. esa fdl rjg ds vadu dk iz;ksx fd;k x;k gS \ 
Which type of notation used in D. C. ? 
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8- ßfizfUliy vkWQ cqd DyklhfQds’kuÞ ds ys[kd dkSu gSa \ 
Who is the writer of “Principle of Book Classification” ? 

[k.M&c 
(Section—B) 

9- oxhZdj.k ‘kCnkoyh ds fdUgha ik¡p lzksrksa ds uke fyf[k,A 
Name any five sources of classification glossary. 

10- vk ku la[;k fdu rRoksa ls fufeZr gksrh gS \ 

Which elements make Call No. ? 

11- iqLrdky; foKku ds prqFkZ lw= dks le>kb,A 
Explain the fourth law of Library Science. 

12- ewyHkwr Jsf.k;ksa esa ßÅtkZÞ i{k dh foospuk dhft,A 
Describe “Energy” facet in fundamental categories. 

13- Mh- lh- esa fdu ;qfDr;ksa dk iz;ksx fd;k tkrk gS \ 
Which devices are used in Dewey Decimal 
classification ? 

14- bUVjusV iqLrdky; oxhZdj.k i)fr dh D;k mi;ksfxrk gS \ 
What is the utility of Internet Library Classification 
Scheme ? 

[k.M&l 
(Section—C) 

15- i{kkRed oxhZdj.k dh ifjHkk”kk nsrs gq,  bls ,d mnkgj.k 

lfgr le>kb,A 
Defining faceted classification, explain it with an 
example. 
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16- ;w- Mh- lh- i)fr ij laf{kIr fVIi.kh fyf[k,A 
Write a short note on U. D. C. 

17- iqLrdky; foKku ds prqFkZ lw= ßikBdksa dk le; cpk,¡Þ 
dks le>kb,A 
Explain fourth law of Library Science “Save the time 
of readers”. 

18- ßlkekU; ,dyÞ dh ifjHkk”kk nsrs gq, blds egRo dks 
le>kb,A 
Defining common isolate, explain its importance.  

[k.M&n 
(Section—D) 

19- iqLrdky; oxhZdj.k dh ifjHkk”kk nhft,A oxhZdj.k fdrus 
izdkj ds gksrs gSa \ le>kb,A 
Give definition of Library Classification. How many 
types of Library Classification are there ? Explain it. 

20- iqLrdky; oxhZdj.k esa ts- Mh- czkmu ds ;ksxnku ij ,d 
ys[k fyf[k,A 
Write an essay on contribution of J. D. Brown in 
Library Classification. 

21- ik¡p ewyHkwr Jsf.k;ksa dh O;k[;k dhft,A 
Describe “Five Fundamental Categories”. 

22- n’kk lEcU/kksa dks ifjHkkf”kr djrs gq,  bldh tkfr;ksa ij 

izdk’k Mkfy,A 
Defining phase-relation, highlight its species. 
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[k.M&b 
(Section—E) 

23- Mh- lh- dh eq[; fo’ks”krk,¡ D;k gSa \ Mh- lh- i)fr dk 
ewY;kadu dhft,A 

What are the main characteristics of D. C. ? Evaluate 
Dewey Decimal Classification system. 

24- dksyu DyklhfQds’ku esa iz;qDr ;qfDr;ksa dh O;k[;k dhft, 
,oa blds xq.k&nks”kksa dh leh{kk dhft,A 

Explain devices used in colon classification and review 
its merits and demerits. 
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O–6433 

B. Lib. & I. Sc.  
 Term End Examination, Jan.-Dec., 2020 

Paper  Third 

iqLrdky; lwphdj.k ds fl)kUr 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
22  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- ,- ,- lh- vkj- dk iwjk uke D;k gS \ 
What is the full form of AACR ? 

2- DyklhQkbM dsVsykWx dksM dk izFke laLdj.k dc izdkf’kr 
gqvk \ 
When was the first edition of classified catalogue code 
published ? 

3- o.kkZuqØfed izlwph dks fdrus izdkj ls rS;kj fd;k tkrk  
gS \ 
How many types are there prepare to Alphabetical 
Catalogue ? 

4- lgdkjd fdls dgrs gSa \ 
Who is called Collaborator ? 

5- ‘kq) vadu D;k gS \ 
What is Pure Notation ? 

6- vkbZ- ,l- ch- Mh- fdlds }kjk vkSj dc fufeZr gqbZ \ 
When was ISBD established and by whose ? 

7- ch- ,u- ch- dk izdk’ku fdl lu~ esa izkjEHk gqvk \ 
By which year was B. N. B. published ? 
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8- lh- lh- ,Q- dk iwjk uke D;k gS \ 

What is the full form of CCF ? 

[k.M&c 

(Section—B) 

9- iqLrdky; lwph ds dk;ks± dks le>kb;sA 

Explain the work of Library Catalogue. 

10- vk[;k izlwph ls vki D;k le>rs gSa \ 

What do you understand by Title Catalogue ? 

11- ‘kCn’k% O;oLFkkiu fdls dgrs gSa \ mnkgj.k lfgr 

le>kb;sA 

What do you mean by the word by word arrangement ? 

Explain by example. 

12- dsUæhd`r lwphdj.k ls vki D;k le>rs gSa \ blds ykHk ,oa 

gkfu dks laf{kIr esa crkb;sA 

What do you understand by Centralised Catalouging ? 

Write its advantages and disadvantages in short. 

13- ;wuhekdZ D;k gS \ Li”V dhft;sA 

What is Unimark ? Describe it. 

14- Nn~e uke ys[kd ls vki D;k le>rs gSa \ mnkgj.k lfgr 

le>kb;sA 

What do you understand by Pseudonym Author ? 

Explain by example. 
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[k.M&l 

(Section—C) 

15- iqLrdky; izlwph ds fofHkUu Lo:iksa dk laf{kIr o.kZu 
dhft;sA 

Explain the various types of Library Catalouge in brief. 

16- o.kkZuqØe vuqØef.kdk ls vki D;k le>rs gSa \ blds xq.k 
,oa nks”kksa dh foospuk dhft;sA 

What do you understand by Alphabetical Indexing ? 
Describe its merits and demerits. 

17- O;oLFkkiu ds vFkZ ,oa mís’; dks Li”V dhft;sA 

Explain the meaning and purpose of Arrangement. 

18- iqLrdky; usVodZ dh mnkgj.k lfgr O;k[;k dhft;sA 

Explain the Library Network with example. 

[k.M&n 

(Section—D) 

19- ‘kh”kZd p;u ls vki D;k le>rs gSa \ blds lEcfU/kr fu;eksa 
dh foospuk dhft;sA 

What do you understand by Selection of Heading ? 
Describe rule of it. 

20- DyklhQkbM dsVykWx dksM esa ‘kh”kZdksa ds Lo:i dk foospu 
dhft;sA 

Describe the types of heading in classified catalouge 
code. 
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21- ,d:i vk[;k ls vki D;k le>rs gSa \ lksnkgj.k O;k[;k 
dhft;sA 

What do you understand by uniform title ? Explain it 
by example. 

22- lwpuk ds IykfLVd ek/;eksa dh foLr̀r foospuk dhft;sA 

Describe the plastic medium of information in detail. 

[k.M&b 

(Section—E) 

23- iqLrdky; lwph dh ifjHkk”kk nhft;s rFkk bldh vko’;drk] 
mís’; ,oa dk;ks± dk o.kZu dhft;sA 

Define Library Catalouge. Explain its necessity, 
purpose and work. 

24- eq[; izfof”V ls vki D;k le>rs gSa \ blds mís’; ,oa dk;ks± 
dk lfoLrkj o.kZu dhft;sA 

What do you understand by Main Entry ? Explain its 
purpose and work in detail. 
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B. Lib. & I. Sc. 
 Term End Examination, Jan.-Dec., 2020 

Paper Fourth 

iqLrdky; izca/ku 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- oSKkfud izcU/k ds [kkstdrkZ dkSu gSa \ 

Who is the inventor of scientific management ? 

2- iksLVdkWcZ dk Qqy QkeZ D;k gS \ 

What is the full form of POSTCORB ? 

3- ,e- vkbZ- ,l- dk iwjk uke D;k gS \ 

What is the full name of M. I. S. ? 

4- lwpuk lalk/ku fdrus izdkj ds gksrs gSa \ 

How many types of information resources are there ? 

5- B. N. B. dk izdk’ku dc vkSj dgk¡ gqvk \ 

When and where was B. N. B. published ? 

6- ifjxzg.k Øekad D;k gS \ 

What is Accession Number ? 

7- f=i=d iz.kkyh dk vkfo”dkj fdlds }kjk fd;k x;k \ 

Who is the inventor of Tripatrak System ? 

8- ,p- vkj- Mh- dk iwjk uke D;k gS \ 

What is the full name of H. R. D. ? 
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[k.M&c 
(Section—B) 

9- iqLrdky; izca/ku dh fo’ks”krkvksa dh foospuk dhft,A 

Describe the characteristics of library management. 

10- laxBukRed lajpuk dks izHkkfor djus okys dkjdksa dh 
O;k[;k dhft,A 

Explain the factors affecting organizational structure. 

11- izca/ku lwpuk iz.kkyh ds ykHkksa dh foospuk dhft,A 

Describe the merits of management information 
system. 

12- lkef;d izdk’ku ,oa Øfed izdk’ku esa vUrj Li”V dhft,A 

Explain the difference between periodical publication 
and serial publication. 

13- ftYnlkth ds izdkjksa dk o.kZu dhft,A 

Explain the types of Binding. 

14- dkfeZd fu;kstu dh fof/k;ksa dk o.kZu dhft,A 

Explain the methods of personnel planning. 

[k.M&l 
(Section—C) 

15- iqLrdky; ctV esa foŸkh; fu;a=.k dh izfØ;k dks Li”V 
dhft,A 

Describe the procedure of financial control in Library 
Budget. 
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16- lEiw.kZ xq.koŸkk izca/k ds izeq[k rRoksa dh O;k[;k dhft,A 

Explain the main factors of total quality management. 

17- iqLrdky; esa lUnHkZ esa vuqHkkx ds dk;Z ,oa egRo dks 
le>kb,A 

Explain the functions and significance of reference 

section of library. 

18- Hk.Mkj lR;kiu ds ykHk ,oa gkfu;ksa dks Li”V dhft,A 

Explain the merits and demerits of Stock Verification. 

[k.M&n 

(Section—D) 

19- izca/ku dks ifjHkkf”kr djrs gq, blds egRo ,oa {ks= dks Li”V 

dhft,A 

Define the management and describe its importance 

and scope. 

20- laxBu ds fofHkUu fl)kUrksa dh foospuk dhft,A 

Describe the various principles of organization. 

21- lUnHkZ xzaFkksa dks ifjHkkf”kr djrs gq,  bldh fo’ks”krkvksa ,oa 

egRo dks Li”V dhft,A 

Define the reference books and describe its importance 

and characteristics. 
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22- iqLrdky; ds vf/kxzg.k foHkkx ds mís’;ksa dh O;k[;k 

dhft,A 

Explain the purpose of library accession department. 

[k.M&b 
(Section—E) 

23- dkfeZd fu;kstu D;k gS \ blds vFkZ ,oa egRo dks Li”V 
djrs gq, iqLrdky; ,oa lwpuk dsUnzksa ds fy, blds egRo 
dks Li”V dhft,A 

What is personnel planning ? Define its meaning and 
importance and describe its importance to library and 
information centres. 

24- ekuo lalk/ku fodkl dks ifjHkkf”kr djrs gq, bldh 

vko’;drk  egRo ,oa mís’;ksa dks Li”V dhft,A 

Define the human resource development and explain 
its need, importance and purpose. 
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O–6435 

B. Lib. & I. Sc. 
 Term End Examination, Jan.-Dec., 2020 

Paper  Fifth 

lwpuk lzksr 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- vks- lh- ,y- lh- dk iwjk uke fyf[k;sA 

Write the full name of OCLC. 

2- thoupfjr lwpuk lzksr fdrus izdkj ds gksrs gSa \ 
Write the types of Biographical Information Sources. 

3- ^n ,- ,y- ,- Xykljh vkWQ ykbczsjh ,.M buQksjes’ku lkbal 
VElZ* ds lEiknd dkSu gSa \ 

Who is the editor of ‘The A.L.A. Glossary of Library 
and Information Science Terms’ ? 

4- djsUV dkWUVsUV~l fdls dgrs gSa \ 
What is called Current Contents ? 

5- lkbal m)j.k vuqØef.kdk,¡ dk izdk’ku o”kZ crkb;sA 
In which year was the Science Citation Indexes 
Published ? 

6- lkaf[;dh; lwpuk lzksr fdrus izdkj ds gksrs gSa \ 
Give the types of Statistical Information Sources. 

7- lkoZHkkSfed xzUFkkRed fu;U=.k dh LFkkiuk dk o”kZ crkb;sA 
In which year was the Universal Bibliographic Control 
established ? 
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8- ^fgUnh&bafXy’k fMD’kujh vkWQ dkWeu oMZ~l* dk izdk’ku o”kZ 
crkb;sA 

What is the publication year of ‘Hindi-English 
Dictionary of Common Words’ ? 

[k.M&c 
(Section—B) 

9- lUnHkZ dk;Z dk D;k mís’; gS \ 

What is the aim of Reference Works ? 

10- iapkax dk vFkZ Li”V dhft;sA 

What is the meaning of Almanacs ? 

11- lkoZHkkSfed xzaFklwph ls D;k vk’k; gS \ 

What is the meaning of Universal Bibliography ? 

12- izkFkfed lUnHkZ lzksr ls vki D;k le>rs gSa \ 

What do you understand by Primary Reference 
Sources ? 

13- ‘kCndks’k dh D;k mi;ksfxrk gS \ 

What is the usage of Dictionary ? 

14- lkjdj.k ls vki D;k le>rs gSa \ 

What do you understand by Abstracting ? 

[k.M&l 
(Section—C) 

15- leh{kkvksa ds izdkj dk mYys[k dhft;sA 

Describe the types of Review. 
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16- lUnHkZ xzUFk dk D;k vk’k; gS \ budh mi;ksfxrk dk o.kZu 
dhft;sA 
Define reference book. Explain its uses. 

17- izo`fÙk izfrosnu D;k gS \ bldh mi;ksfxrk crkb;sA 
What is Tendency Report ? Give its utilities. 

18- ‘kCndks’k o fo’odks’k esa D;k vUrj gS \ 
What is the difference between Dictionary and 
Encyclopaedia ? 

[k.M&n 
(Section—D) 

19- ^vkWDlQksMZ bafXy’k fMD’kujh* dk foLr̀r o.kZu dhft;sA 

Describe in detail the ‘Oxford English Dictionary’. 

20- lwpuk fo’ys”k.k dsUæ D;k gS \ bldh izeq[k xfrfof/k ,oa 
mRikn crkb;sA 
What is Information Analysis Centre ? Write its 
important activity and product. 

21- jk”Vªh; ok³~e; lwph D;k gS \ dksbZ ,d mnkgj.k izLrqr 
dhft;sA 
What is the National Bibliography ? Give any one 
example. 

22- vuqØef.kdk ,oa lkjdj.k if=dkvksa dh mi;ksfxrk dk o.kZu 
dhft;sA 
Describe the usage of Abstracting and Indexing 
Periodicals. 

 [ 6 ] O–6435 

 

[k.M&b 

(Section—E) 

23- funsZf’kdk ls vki D;k le>rs gSa \ blds izdkjksa dk o.kZu 
dhft;sA 

What do you understand by Directory ? Explain its 
types. 

24- HkkSxksfyd lwpuk lzksr dk egRo crkrs gq, fdlh ,d lzksr 
dh foLr̀r foospuk dhft;sA 

Discuss the importance of Geographical Information 
Sources and describe in detail any one such source. 
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O–6436 

B. Lib. & I. Sc. 
 Term End Examination, Jan.-Dec., 2020 

Paper  Sixth 

lanHkZ ,oa lwpuk lsok,¡ 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- izkFkfed izys[k fdls dgrs gSa \ 

What is meant by Primary Document ? 

2- fjQjy lsok fdls dgrs gSa \ 

What do you mean by Referral Service ? 

3- okf”kZdh ls D;k rkRi;Z gS \ 

What is the meaning of year book ? 

4- ,Q- vkbZ- Mh- dk iwjk uke D;k gS \ 

What is the full form of FID ? 

5- bu gkml lsok ls vki D;k le>rs gSa \ 

What do you understand by In House Service ? 

6- osu Mk;xzke ls vki D;k le>rs gSa \ 

What do you understand by Venn Diagram ? 

7- bUVjQsl D;k gS \ 

What is Interface ? 

8- lw{e i=d ds vkfo”dkjd dkSu gSa \ 

Who is the inventor of Micro Card ? 
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[k.M&c 

(Section—B) 

9- Rofjr lanHkZ lzksrksa ls vki D;k le>rs gSa \ Li”V dhft,A 

What do you understand by ready reference sources ? 
Describe it. 

10- vUriqZLrdky; vknku&iznku lsok fdls dgrs gSa \ 

What do you mean by Interlibrary Loan Service ? 

11- lEesyu dk;Zokgh dks Li”V dhft,A 

Describe the Conference Proceeding. 

12- fofuca/k fdls dgrs gSa \ 

Which is called monographs ? 

13- p;ukRed izlkj lsok dks le>kb;sA 

Explain the Selective Dissemination Service. 

14- oxhd̀r vuqØe.khdj.k dks ifjHkkf”kr dhft,A 

Define the Classified Indexing. 

[k.M&l 

(Section—C) 

15- lkef;d tkx:drk lsok dks Li”V dhft,A 

Describe the Current Awareness Service. 

16- ‘kkldh; izdk’ku fdls dgrs gSa \ 

What is that called Government Publication ? 
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17- fof’k”V iqLrdky; eas lanHkZ lsok fdl izdkj iznku dh tkrh 
gS \ fyf[k,A 

Which type of Reference Service is provided in Special 
Library ? Write it. 

18- izys[ku ,oa lwpuk dsUnzksa ds fØ;kdykiksa dks le>kb;sA 

Explain the work activities of Information and 
Documentation Centres. 

[k.M&n 

(Section—D) 

19- lwpuk MsVk ,oa Kku ds e/; vUrj dks lfoLrkj Li”V 
dhft,A 

Explain in detail the difference between Information 
Data and Knowledge. 

20- izkFkfed ,oa f}rh;d lwpuk rFkk lanHkZ lzksrksa ds e/; ds 
vUrj dks ifjHkkf”kr dhft,A 

Define the difference between Primary and Secondary 
Information and Reference Sources. 

21- Hkkjr esa izys[ku ,oa lwpuk dsUnzksa ds mn~Hko ,oa fodkl dk 
laf{kIr o.kZu dhft,A 

Explain in short about origin and development of 
Documentation and Information Centre in India. 

22- lwpuk lsokvksa ds fofHkUu izdkjksa dk foospu dhft,A 

Describe the various types of Information Services. 
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[k.M&b 

(Section—E) 

23- lanHkZ lsok dks Li”V djrs gq, bldh vko’;drk  mn~ns’; 

,oa izd`fr dk o.kZu dhft,A 

Define the Reference Service and explain its need, 
purpose and nature. 

24- p;fur lwpuk izlkj.k lsok D;k gS \ bldh fo’ks”krkvksa dk 
o.kZu djrs gq, blds dk;kZRed i{k dks Li”V dhft,A 

What is Selective Dissemintion of Information 
Service ? Explain its characteristics and functional 
aspects. 
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O–6437 

B. Lib. & I. Sc. 
 Term End Examination, Jan.-Dec., 2020 

Paper  Seventh 

dEI;wVj ewyHkwr ,oa vuqiz;ksx 
Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- vkWIVhdy fMLd D;k gS \ 

What is Optical disc ? 

2- baVªkusV D;k gS \ 

What is IntraNET ? 

3- C. D. ROM dh Hk.Mkj {kerk fdruh ,e- ch- dh gksrh gS \ 

What is the storage capacity of C. D. ROM (MB) ? 

4- VªkaftLVj fdls dgrs gSa \ 

What do you mean by transistor ? 

5- ;wfuekdZ eq[; :i ls ------------------ ij vk/kkfjr gSA 

Unimark is mainly based on ........... . 

6- ^buf¶yCusV* dk eq[;ky; dgk¡ fLFkr gS \ 

Where is the headquarters of INFLIBNET ? 

7- Hkkjr dk izFke iqLrdky; usVodZ dkSu&lk gS \ 

What is the First Library Network of India ? 

8- rhu Hkkjrh; iqLrdky; usVodks± dk uke fyf[k,A 

Write the name of three Indian Library Networks. 
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[k.M&c 
(Section—B) 

9- iqLrdky; usVodZ D;k gS \ 

What is Library Network ? 

10- vksisd rFkk dkMZ lwph esa vUrj Li”V dhft,A 

Explain the difference between OPAC and Card 
catalogue. 

11- LofuxZe&vkxe iz.kkyh dks ifjHkkf”kr dhft,A 

Define the self-issue and return system. 

12- cwfy;u ykWftd ls D;k rkRi;Z gS \ 

What do you mean by Boolean Logic ? 

13- fycfll D;k gS \ 

What is LIBSYS ? 

14- lkW¶Vos;j ls vki D;k le>rs gSa \ 

What do you understand by Software ? 

[k.M&l 
(Section—C) 

15- iqLrdky; Lopkyu dks le>kb;sA 

Describe the library automation. 

16- ifjlapkyu ra= esa dEI;wVj dh vko’;drk ij ,d laf{kIr 
fVIi.kh fyf[k,A 

Write a short note on need of computer in circulation 
system. 
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17- lh- Mh- ,l-@vkbZ- ,l- vkbZ- ,l- dh fo’ks”krkvksa dks 
le>kb;sA 
Explain the characteristics of CDS/ISIS. 

18- fofHkUu laizs”k.k ek/;eksa dh O;k[;k dhft,A 
Explain the various communication skills. 

[k.M&n 
(Section—D) 

19- fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, % 

¼v½ fo|kusV 

¼c½ fudusV 

¼l½ oYMZ okbM osc 

¼n½ ,Iyhds’ku lkW¶Vos;j 
Write notes on any two of the following : 

(a) VIDYANET 

(b) NICNET 

(c) WWW 

(d) Application Software 

20- dEI;wVj ihf<+;ksa dks le>kb;sA 
Define the Computer Generations. 

21- bZ&esy }kjk lwpuk dks fdl izdkj izlkfjr fd;k tk ldrk 
gS \ 
How to broadcast the information through e-Mail ? 

22- izkFkfed vFkok vkUrfjd Lèfr dks le>kb;sA 
Define the primary or internal memory. 
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23- izfrfyI;dj.k D;k gS \ bldh fo’ks”krkvksa dk o.kZu dhft,A 

What is Copyright ? Discuss the characteristics of it. 

24- p;fur lwpuk izlkj.k lsok dh lEiw.kZ izfØ;k dk foLrkj ls 
o.kZu dhft,A 

Explain in detail the entire process of selective 
dissemination of information services. 
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