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O–6451 

P. G.  Diploma in Human 
Resource Management 

 Term End Examination, Jan.-Dec., 2020 

Paper  First 
HUMAN RESOURCE MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 

 [ 2 ] O–6451 

[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- osru] vkuq”kafxd ykHk] dk;Z dh n’kk;sa] mŸkjnkf;Ro] i;Zos{k.k 

rFkk lsfooxhZ; uhfr;k¡] dk;Z lUrqf”V dks izHkkfor djus okys 

 ------------ ?kVd gSaA 

Salary, fringe benefits, working conditions, 

responsibilities, supervision and personnel policies are 

the..........factors affecting job satisfaction. 

2- fdl foHkkx ds }kjk izf’k{k.k ,oa fodkl okys dk;Z lEiUu 

fd;s tkrs gSa \ 

Which department performs the function of training 

and development ? 

3- vad ;k fcUnq iz.kkyh ,oa ?kVdksa dh rqyuk fof/k dh ------------ 

izeq[k fof/k;k¡ gSaA 

Point rating method and factors comparison method 

are the methods of........... . 
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4- ßeukscy dks O;fDr;ksa rFkk lewgksa ds vius dk;Z] okrkoj.k 

vkSj laxBu ds loksZŸke fgrksa dh iwfrZ gsrq viuh lEiw.kZ 

;ksX;rk ls ,sfPNd lg;ksx iznku djus ds izfr ǹf”Vdks.k ds 

:i esa ifjHkkf”kr fd;k tk ldrk gSAÞ ;g dFku fdldk  

gS \ 

“The attitude of employees and group towards their 

work environment and towards voluntary co-operation 

to the full extent of their ability in the best intersects of 

the organization.” Who has stated it ? 

5- O;k[;ku] dsl fof/k] lkewfgd cgl] bR;kfn ------------ iznku djus 

dh jhfr;k¡ gSaA 

Lecture, case study, group discussion, etc. are the 

methods for providing......... . 

6- laosxkRed ruko] ghuHkkouk] vkØked O;ogkj] fo/oalkRed 

bR;kfn] ------------ ds izfr izfrfØ;k,¡ gSaA 

Emotional stress, inferiority complex, agressive 

behaviour, destructive, etc. are the reactions 

towards.......... . 

7- etnwjh ds lEcU/k esa mfpr etnwjh lfefr }kjk cuk;s x;s 

rhu Lrjksa dks crkb;sA 

Name the three levels of wages in India as suggested 

by Wage Committee. 
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8- Øe fu/kkZj.k] xq.k&nks”k foospu ?kVuk;sa] lk{kkRdkj vkSj 

dk;Zokgh izfØ;k ------------ ds ekiu dh i)fr;k¡ gSaA 

Rating scale, critical incidents, interview and 

proceeding process are the methods for 

measuring.......... . 

[k.M&c 

(Section—B) 

9- laLFkkxr fodkl D;k gS \ 

What is organizational development ? 

10- izf’k{k.k dks ifjHkkf”kr dhft;sA 

Define training. 

11- ekuoh; lEcU/kksa ds mís’;ksa dks Li”V dhft;sA 

Explain the objectives of human relations. 

12- eukscy dh fo’ks”krk,¡ fyf[k,A 

Write down the characteristics of morale. 

13- mfpr etnwjh dks ifjHkkf”kr dhft;sA 

Define fair wage. 

14- izf’k{k.k iznku djus gsrq mi;ksx esa dke vkus okys midj.kksa 

dks crkb,A 

Explain the different teaching aids used in providing 

training to employees. 
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[k.M&l 
(Section—C) 

15- deZpkjh eukscy dks Å¡pk mBkus gsrq D;k mik; djus  
pkfg;s \ 

Explain the ways of improving employee motivation ? 

16- HkrhZ ,oa p;u ds chp ds vUrj dks le>kb;sA 

How is recruitment different from selection ? 

17- dk;Z lUrqf”V dks ifjHkkf”kr dhft;s rFkk bls ekius ds rjhdksa 
dk o.kZu dhft;sA 

Define Job satisfaction. How will you measure job 
satisfaction ? 

18- foQyrk D;k gS \ ekuo }kjk foQyrk ds izfr dh tkus 
okyh izfrfØ;kvksa dk o.kZu dhft;sA 

What is frustration ? Discuss the reaction of a person 
towards frustration. 

[k.M&n 

(Section—D) 

19- etnwjh dks ifjHkkf”kr dhft;s ,oa mfpr etnwjh Hkqxrku 
dk;ZØe ls gksus okys ykHk dk o.kZu dhft;sA 

Define wage. Discuss the benefits of fair wage 
programme. 

20- lewg D;k gS \ lewgksa ds izdkj dks le>kb;sA 

What is group ? Describe different types of group. 
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21- dk;Z lUrqf”V dks izHkkfor djus okys O;fDrxr ?kVdksa dk 
foLrkj ls o.kZu dhft;sA 

Explain in detail the personal factors affecting job 
satisfaction. 

22- ,p- vkj- ih- D;k gS \ ,p- vkj- ih- dh izfØ;k dk o.kZu 
dhft;sA 

What is HRP ? Describe the steps of HRP. 

[k.M&b 

(Section—E) 

23- ekuo lalk/ku izcU/k dh vko’;drk ij izdk’k Mkfy;sA 

Explain the need of human resource management. 

24- deZpkjh eukscy D;k gS \ deZpkjh ds eukscy dks izHkkfor 
djus okys ?kVdksa dks le>kb;sA 

What is employee morale ? Explain the factors 
affecting employee morale. 
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O–6452 

P. G.  Diploma in Human 
Resource Management 

 Term End Examination, Jan.-Dec., 2020 

Paper  Second 
PRINCIPLES OF MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
22  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- izcU/k dk izFke dk;Z  ------------ gSA 
..........is the first work of management. 

2- oSKkfud izcU/k ds tUenkrk ------------ gSaA 
Father of scientific management is.......... . 

3- O;olk; ds izkjEHk ls vUr rd djuk gksrk gSA 
It has to be done from start to end of business. 

4- js[kk laxBu ds nks izdkj crkb;sA 
Write two types of line organization. 

5- fodsUæh;dj.k lgk;dksa ds egRo esa ------------ djrk gSA 
Decentralization..........importance of assistants. 

6- eukscy ,d ------------ voLFkk gSA 
Morale is a...........status. 

7- bl ‘kSyh esa lHkh vf/kdkj usrk ds ikl dsfUær gksrs gSaA 
In this style all the rights are centralized in leader. 

8- ;g fØ;k laLFkk esa foÙkh; lalk/kuksa ds fu;kstu o fu;U=.k 
ls lEc) gSA 
This action is related to planning and control of 
financial resources of an institution. 
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[k.M&c 
(Section—B) 

9- izcU/k ds lkekftd mÙkjnkf;Ro D;k gSa \ 
What are the social responsibilities of management ? 

10- izcU/k o iz’kklu esa D;k vUrj gS \ 
What are the differences between management and 
administration ? 

11- fu;kstu ls vkidk D;k vk’k; gS \ 
What do you mean by planning ? 

12- js[kk laxBu dks la{ksi esa le>kb;sA 
Briefly explain line organization. 

13- funsZ’ku ds dksbZ nks fl)kUr crkb;sA 
Write any two principles of directing. 

14- fu;U=.k ds eq[; ra=ksa dh lwph cukb;sA 
List the main mechanisms of control. 

[k.M&l 
(Section—C) 

15- izcU/k dh lhek,¡ D;k gSa \ 
What are the limitations of management ? 

16- O;olk; esa fu.kZ;u ds egRo dks le>kb;sA 
Describe the significance of decision making in a 
business ? 

17- lEizs”k.k ds fofHkUu izdkjksa dk o.kZu dhft;sA 
Describe the main types of communication. 
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18- fu;U=.k dh izfØ;k esa izekiksa ds fu/kkZj.k dks le>kb;sA 

Explain the determination of standards in the process 
of control. 

[k.M&n 

(Section—D) 

19- izcU/k ds lgk;d dk;ks± dk o.kZu dhft;sA 

Describe the subsidary works of management. 

20- fu.kZ; ysus ls vki D;k le>rs gSa \ blds ewy rRo 
dkSu&dkSuls gSa \ 

What do you understand by decision making ? Which 
are the elements of it ? 

21- eukscy dks ifjHkkf”kr djrs gq, bldk laxBu esa egRo 
crkb;sA 

Define ‘Morale’ and its importance in an  
organization ? 

22- dk;Z’khy iw¡th D;k gS \ bldh deh ;k o`f) ds nq”izHkkoksa dk 
o.kZu dhft;sA 

What is working capital ? Describe the side effects of 
deficiency and surplus of working capital. 

[k.M&b 

(Section—E) 

23- dsUæhdj.k o fodsUæhdj.k D;k gSa \ nksuksa esa vUrj Li”V 
djrs gq,  xq.k&nks”kksa dh O;k[;k dhft;sA 
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What are centralization and decentralization ? 
Differentiate between both and elaborate merits and 
demerits. 

24- ^usr̀Ro* dks ifjHkkf”kr dhft;s rFkk bldh fofHkUu ‘kSfy;ksa dk 
lfoLrkj o.kZu dhft;sA 

Define the ‘Leadership’ and describe various styles of 
leadership in detail. 
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O–6453 

P. G.  Diploma in Human 
Resource Management 

 Term End Examination, Jan.-Dec., 2020 

Paper  Third 
INDUSTRIAL RELATIONS AND LABOUR 

WELFARE 

Time : Three Hours ]  [ Maximum Marks : 70 
   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 

(Section—A) 

1- lsfooxhZ; izcU/k lkekU; izcU/k foKku dk ,d vax gSA 

      ¼lR;@vlR;½ 

Personnel management is a part of general 
management.    (True/False) 

2- uhfr;k¡ laxBu ds mís’;ksa dks /;ku esa j[kdj ugha cuk;h 
tkrh gSaA   ¼lR;@vlR;½ 

Policies are not made keeping in mind the objectives of 
the organization.   (True/False) 

3- dk;Z ewY;kadu dh ------------ fof/k ls rkRi;Z gS fd leLr 
deZpkfj;ksa dks Js.khxr dk;Z lkSaik tkrk gSA  

The..........method of job evaluation means that all 
employees are assigned with work as per category. 

4- fu”iknu ewY;kadu dh ------------ iz.kkyh ds vUrxZr vadksa ds 
vk/kkj ij deZpkfj;ksa dh ;ksX;rk dk irk yxk;k tkrk gSA   

Under..........sustem of performance appraisal, the merit 
of employees is ascertained on the basis of scores.   
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5- laLFkku esa deZpkfj;ksa dh vuqifLFkfr vPNs izcU/ku dk izrhd 
gSA     ¼lR;@vlR;½ 

The absence of employees in organization is a sign of 
good management.   (True/False) 

6- vPNh vuq’kklu iz.kkyh fl)kUr ds vUrxZr deZpkfj;ksa dks 
fu;e dk Kku gksuk pkfg;sA ¼lR;@vlR;½ 

Under good disciplinary system, employees should 
have knowledge of rules.   (True/False) 

7- laLFkku esa vuq”kafxd ykHk dk ,d mnkgj.k nhft;sA 

Give one example of fringe benefit in organization. 

8- dkj[kkus ds vUnj fd, x, dY;k.k dk;Z dk ,d mnkgj.k 
nhft;sA 

Write an example of welfare done inside the factory. 

[k.M&c 
(Section—B) 

9- lsfooxhZ; izU/k dks ifjHkkf”kr dhft;sA 

Define personnel management. 

10- dk;Z ewY;kadu ls D;k ykHk gksrs gaS \ 

What are the benefits of job evaluation ? 

11- fu”iknu ewY;kadu D;k gS \ 

What is performance evaluation ? 

12- izyksHku ls D;k rkRi;Z gS \ 
What is the meaning of incentive ? 
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13- vuqifLFkfr D;k gS \ 
What is absenteeism ? 

14- izfrosnu ls D;k vk’k; gS \ 
What is the meaning of report ? 

[k.M&l 
(Section—C) 

15- lsfooxhZ; izcU/k ds egRo ij izdk’k Mkfy;sA 
State the importance of personnel management. 

16- fu”iknu ewY;kadu ds mís’; D;k gSa \ 
What are the objectives of performance evaluation ? 

17- Je ifjorZu ds D;k ifj.kke gksrs gSa \ 
What are the results of labour turnover ? 

18- lsfooxhZ; vfHkys[k ls D;k vk’k; gS \ 
What is personnel record ? 

[k.M&n 
(Section—D) 

19- lsfooxhZ; uhfr dh fo’ks”krkvksa rFkk fl)kUrksa ij izdk’k 
Mkfy;sA 
State the features and principles of personnel policies. 

20- dk;Z ewY;kadu ;kstuk ds fofHkUu pj.kksa dh O;k[;k dhft;sA 
Describe the steps in job evaluation process. 

21- vuq’kklu iz.kkyh dh foLr̀r O;k[;k djsaA 
Explain in detail discipline system. 
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22- laLFkku esa vkuq”kkafxd ykHk rFkk izyksHku dks le>kb;sA 
Explain fringe benefit and incentives in organization. 

[k.M&b 
(Section—E) 

23- Je dY;k.k dh vo/kkj.kkvksa rFkk oxhZdj.k dh O;k[;k 
dhft;sA 
Explain the concept and classification of labour 
welfare. 

24- fu”iknu ewY;kadu dh izfØ;k rFkk fof/k;ksa dks vius ‘kCnksa esa 
le>kb;sA 
Explain in your words process and methods of 
performance appraisal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

O–6453  50 



 

 P. T. O.  

O–6454 

P. G.  Diploma in Human 
Resource Management 

 Term End Examination, Jan.-Dec., 2020 

Paper  Fourth 

MARKETING MANAGEMENT AND 
MANAGERIAL ECONOMICS 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 

(Section—A) 

1- foi.ku feJ.k fdlh laxBu dh foi.ku j.kuhfr dk lcls 
ǹ’;eku fgLlk gSA ¼lR;@vlR;½ 

Marketing mix is the most visible part of the marketing 
strategy of an organisation.   (True/False) 

2- O;olk; vius foKkiu izlkj ds vf/kdka’k #i;s 
O;kikj&ls&O;kikfjd cktkjksa esa [kpZ djrk gSA ¼lR;@vlR;½ 

Business spend most of their advertising rupees on 
business-to-business markets.  (True/False) 

3- laLFkkxr cktkjksa esa ,sls yksx ‘kkfey gksrs gSa tks O;fDrxr 
miHkksx ds fy, mRiknksa vkSj lsokvksa dks [kjhnrs gSaA 

      ¼lR;@vlR;½ 

Institutional markets consist of people who buy 
products and services for personal use. (True/False) 

4- lqfo/kk mRiknksa dk vkerkSj ij xgu forj.k gksrk gS D;kssafd 
bu mRiknksa dh fcØh miyC/krk ds fy, lh/kk lEcU/k j[krh 
gSSA     ¼lR;@vlR;½ 

Convenience products usually have intensive 
distribution because sales of these products tend to 
have a direct relationship to avilability. (True/False) 
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5- fdlh mRikn dk lcls cqfu;knh Lrj ewy mRikn dgykrk 
gSA     ¼lR;@vlR;½ 
The most basic level of a product is called the core 
product.     (True/False) 

6- iSdsftax vo/kkj.kk crkrh gS fd mRikn ds fy, iSdst D;k 
gksuk pkfg, ;k D;k djuk pkfg, \ ¼lR;@vlR;½ 
The packaging concepts states what the package 
should be or do for the product.  (True/False) 

7- foi.ku xfrfof/k;ksa dk izkFkfed mís’; laHkkfor xzkgdksa ds 
lkFk fofue; ysu&nsu dks lqfo/kktud cukuk vkSj izksRlkfgr 
djuk gSA   ¼lR;@vlR;½ 
The primary purpose of marketing activities is to 
facilitate and encourage exchange transactions with 
potential customers.   (True/False) 

8- uhykeh LFky  tSls fd bZ&cs  D;w- ,Dl- ,y- 

miHkksDrk&ls&miHkksDrk ¼lh&2&lh½ okfgdkvksa ds mnkgj.k gSaA 

       ¼lR;@vlR;½ 
Auction sites, such as e-Bay, QXL are examples of 
consumer-to-consumer (C2C) channels. (True/False) 

[k.M&c 
(Section—B) 

9- foi.ku izcU/ku dks ifjHkkf”kr dhft,A 
Define Marketing Management. 

10- izcU/kdh; vFkZ’kkL= dks ifjHkkf”kr dhft,A 
Define Managerial Economics. 
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11- ^vfHkizsj.k* ‘kCn dks ifjHkkf”kr dhft,A 

Define the term ‘Motivation’. 

12- foi.ku vuqla/kku D;k gS \ 
What is marketing research ? 

13- mRikn fu;kstu D;k gS \ 
What is product planning ? 

14- Ø; O;ogkj D;k gS \ 
What is buying behaviour ? 

[k.M&l 
(Section—C) 

15- foi.ku izcU/ku ds dk;ks± dh ppkZ dhft,A 
Discuss the functions of marketing management. 

16- foi.ku feJ.k ds rRoksa dh O;k[;k dhft,A 
Discuss the elements of marketing mix. 

17- foi.ku vuqla/kku ds rjhds crkb,A 
Explain the methods of marketing research. 

18- Ø; O;ogkj dks izHkkfor djus okys dkjdksa ij ppkZ dhft,A 
Discuss the factors affecting buying behaviour. 

[k.M&n 
(Section—D) 

19- foi.ku izcU/ku dh izd`fr vkSj {ks= ij ppkZ dhft,A 
Discuss the nature and scope of Marketing 
Management. 
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20- izcU/kdh; vFkZ’kkL=h dh Hkwfedk ij ppkZ dhft,A 

Discuss the role of managerial economist. 

21- fofHké izdkj dh forj.k okfgdkvkas ij ppkZ dhft,A 

Discuss the various types of distribution channels. 

22- foi.ku esa lwpuk ds egRo ij ppkZ dhft,A 

Discuss the importance of information in marketing. 

[k.M&b 

(Section—E) 

23- izcU/kdh; vFkZ’kkL= dh izd`fr vkSj dk;Z{ks= ij foLrkj ls 
ppkZ dhft,A 

Discuss in detail the nature and scope of Managerial 
Economics. 

24- foi.ku esa mRikn ;kstuk ds egRo ij foLrkj ls ppkZ 
dhft,A 

Discuss in detail the importance of product planning in 
marketing. 
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P. G.  Diploma in Human 
Resource Management 

 Term End Examination, Jan.-Dec., 2020 

Paper Fifth 
BUSINESS AND GOVERNMENT 

Time : Three Hours ]  [ Maximum Marks : 70 
   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- miHkksDrk larqf”V O;olk; dh izeq[k fo’ks”krk gSA  
      ¼lR;@vlR;½ 

Consumer satisfaction is the main feature of business.  
       (True/False)  

2- mfpr ewY; ij oLrq,¡ nsuk O;olk; dk lkekftd nkf;Ro 
gSA     ¼lR;@vlR;½ 
Selling of goods at a fair price is social responsibility 
of the business.   (True/False) 

3- fo’o ds izfr O;olk; ds nks nkf;Ro fyf[k,A  
Write any two responsibilities of business towards 
global.  

4- ykblsal ds ckjs esa vki D;k tkurs gSa \ 
What do you mean by Licence ? 

5- ,l- ,l- vkbZ- Mh- lh- dk iw.kZ uke D;k gS \ 
What is the full form of SSIDC ? 

6- ßvkfFkZd uhfr dh O;kidrkÞ ds ckjs esa vki D;k tkurs gSa \ 

What do you mean by “Comprehensive Economic 
Policy” ? 
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7- vkS|ksfxd fookn vf/kfu;e lu~ --------------------- esa cuk FkkA 

Industrial Disputes Act was made in ................ . 

8- U;wure etnwjh vf/kfu;e lu~ -------------------- esa cuk FkkA 

Minimum Wages Act was made in ................ . 

[k.M&c 
(Section—B) 

9- O;kolkf;d uhfr’kkL= ds ckjs eas vki D;k tkurs gSa \ 

What do you mean by Business Ethics ? 

10- O;kolkf;d uhfr’kkL= ds rhu fl)kUrksa dks fyf[k,A  

Write any three principles of Business Ethics.  

11- O;olk; ds lkekftd mŸkjnkf;Ro dks ifjHkkf”kr dhft,A  

Define social responsibilities of business.  

12- ykblsal ds rhu mís’; fyf[k,A  

Write any three objectives of license.  

13- vkS|ksfxd fookn vf/kfu;e ls vki D;k le>rs gSa \ 
What do you understand by Industrial Disputes Act ? 

14- vkS|ksfxd lgdkjh lfefr;ksa ds ckjs esa fyf[k,A 
Write about Industrial Co-operative Societies.  

[k.M&l 
(Section—C) 

15- js’ke m|ksx ds fodkl ij fVIi.kh fyf[k,A  
Write a note on Development of Silk Industry.  
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16- y?kq m|ksx ij fVIi.kh fyf[k,A  

Write a note on Small Scale Industries.  

17- uohu vkS|ksfxd uhfr ds ckjs esa fyf[k,A  

Write about New Industrial Policy.  

18- lkoZtfud miØe dh fo’ks”krkvksa dh O;k[;k dhft,A  

Explain the features of public sector.  

[k.M&n 

(Section—D) 

19- cksul Hkqxrku vf/kfu;e  1965 ds izko/kkuksa ,oa ykHk dh 

O;k[;k dhft,A  

Explain the major provisions and advantages of 

Payment of Bonus Act, 1965. 

20- Hkkjr gsoh bysfDVªdy fyfeVsM ¼ch- ,p- bZ- ,y-½ ds ckjs esa 

fyf[k,A  

Write about Bharat Heavy Electrical Limited.  

21- ifCyd ,oa izkbosV lsDVj ds m|ksxksa dh rqyukRed foospuk 

dhft,A  

Explain the differentiate between Private Sector and 

Public Sector.  

22- lkoZtfud {ks= dh egRoiw.kZ Hkwfedkvksa ij izdk’k Mkfy,A  

Explain the key role of public sector.  
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[k.M&b 
(Section—E) 

23- vkfFkZd fodkl ds fofHkUu Lrjksa ij iz’kklu dh Hkwfedk dh 
O;k[;k dhft,A  

Explain the role of administration on various levels of 
economic development.  

24- O;olk; ds lkekftd mŸkjnkf;Ro dks ifjHkkf”kr dhft, ,oa 
mldh izeq[k fo’ks”krkvksa dks mYysf[kr dhft,A  

Define social responsibilities of business and explain 
its chief characteristics.  
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