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P. G. Diploma in Human
Resource Management

Term End Examination, Jan.-Dec., 2020

Paper First

HUMAN RESOURCE MANAGEMENT

Time : Three Hours |

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

1.

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
Yug—
(Section—A)

Ia, NS o™, B B SR, STRETIcE, Wder
e Qfdgeila AR, B e a gIfad F arel

Salary, fringe benefits, working conditions,
responsibilities, supervision and personnel policies are

the.......... factors affecting job satisfaction.

o fomT & g7 ufderor vd Ao 9 a1 T
foy o g ?

Which department performs the function of training

and development ?

3 I g yomell vd "edl @ Jor Ay @
e faferat €|
Point rating method and factors comparison method

are the methods of........... .

P.T.O.
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“GAIge BT JldAl AT TR D U B, ATAERYT
AR Wed & |awW fedl @ gid =g oAl |qwl
AT W Ueed WA UG BR b Ul GRSl B
w0 H gRAI fhar o wdl §17 g8 B e
g ?

“The attitude of employees and group towards their

work environment and towards voluntary co-operation
to the full extent of their ability in the best intersects of
the organization.” Who has stated it ?

@ Aferlf & |
Lecture, case study, group discussion, etc. are the
methods for providing......... .

g, @ yfa gfafhant g

Emotional stress, inferiority complex, agressive
behaviour, destructive, etc. are the reactions
towards.......... .

FoIgd & W H I worgd Al gRT 99 R T
CIERSNEICRIEu]

Name the three levels of wages in India as suggested

by Wage Committee.



8.

10.

1.

12.

13.

14.
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P4 ERY, Uy foded geAl, WEhR 3R
BRIETE! Ufshar = & AU Bl Ugladl & |

Rating scale, critical incidents, interview and

proceeding  process are the methods for

measuring.......... .
Yrg—q
(Section—B)
TR faer @ & ?
What is organizational development ?

UTRIeToT BT gRTT B |

Define training.

AT T B el Bl WK I |

Explain the objectives of human relations.

w9 B fagryant forav |

Write down the characteristics of morale.

Sf Tl @1 R R |

Define fair wage.

RIS Y& $_A B SUINT H B 3 dTel SRl
P gaTgy |

Explain the different teaching aids used in providing

training to employees.

P.T.O.
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16.

17.

18.

19.

20.
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Yre—Y
(Section—C)
HHAR WA B Hdl IS B AT SUF B
=fed ?
Explain the ways of improving employee motivation ?

Tt Ud g9 B 9 B IR DI GHISY |

How is recruitment different from selection ?

o Agfie a1 aRAIRNT DR T 31 7O B T
PT U BT |

Define Job satisfaction. How will you measure job
satisfaction ?

foperr @1 8 ? M9 gNT favear @ ufd @ 9
arenl ufafshanett o1 aviF BN |

What is frustration ? Discuss the reaction of a person

towards frustration.
Ylg—q
(Section—D)

TG Bl RN IR U IR Horqdl YT
BIIHH Y B dlel ™ BT 9ol BIfor |

Define wage. Discuss the benefits of fair wage
programme.

TR RN & ? Il $ YHR B G |
What is group ? Describe different types of group.
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22.

23.

24.
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PR T BT WHIfad B del AR geHl B
foeR | aue B |

Explain in detail the personal factors affecting job
satisfaction.

T AR W R B ? T AR W @ Uik b1 avie
DI |

What is HRP ? Describe the steps of HRP.
Yug—g
(Section—E)

A HHE T B JAMagDdl W YHIE S %’lal

Explain the need of human resource management.

FHHIN! AT T & 7 BHIR] & FAE bl goIfda
B el TCh! BT FHSY |

What is employee morale ? Explain the factors
affecting employee morale.

0-6451 50
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P. G. Diploma in Human
Resource Management

Term End Examination, Jan.-Dec., 2020

Time : Three Hours ]

Paper Second

PRINCIPLES OF MANAGEMENT

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUes—3
(Section—A)

Father of scientific management is.......... .

YA b YR ¥ 3 T YT Bl 2 |

It has to be done from start to end of business.

W G6T & 1 YR gaigd |

Write two types of line organization.

e IR0 HETdeh| & Hewd H " BNl & |

Decentralization.......... importance of assistants.
Morale is a........... status.

= o # ol SR a7 & U Bfved B ¢ |

In this style all the rights are centralized in leader.

Ig fohar v # forig Sl & e 9 e
T 9HE T

This action is related to planning and control of
financial resources of an institution.

P.T.O.
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Yig—q
(Section—B)
YT & WHIIh STREI a1 § 7
What are the social responsibilities of management ?

Ug g I H T SN g 7

What are the differences between management and
administration ?

(RIS 9 MU RIT MM © 2
What do you mean by planning ?
RG] ST FI G H A |
Briefly explain line organization.

e @ I8 & Rigra sargd |

Write any two principles of directing.

fra=ror @& e 3 @ g R |
List the main mechanisms of control.
Yre—4
(Section—C)
yaer @1 A R/ 8 ?

What are the limitations of management ?

I ¥ R & A DI qHeSY |

Describe the significance of decision making in a
business ?

TN & AT YBRI BT 9o DI |

Describe the main types of communication.




18.

19.

20.

21.

22.

23.
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ferreror &1 ufhar & vt & fuRer of wHegY |

Explain the determination of standards in the process
of control.

Yls—q
(Section—D)

Ud b GERD DAl P JU DI |

Describe the subsidary works of management.

o o W MY R §HsK § 7 3He Ad dd
BB 8 ?

What do you understand by decision making ? Which
are the elements of it ?

TEAEd B URATYT BRA U SHGT 64 H e
qqrEd |

Define ‘Morale’ and its importance in an
organization ?

BRI ol 1 8 ? THD! HAI AT g B Ul Bl
oI B |

What is working capital ? Describe the side effects of
deficiency and surplus of working capital.

Yle—g
(Section—E)
BB T APSIHRT R & ? THl § IR W
R gY, -GN Bl IR DI |

P.T.O.

24.

[6] 0-6452

What are centralization and decentralization ?
Differentiate between both and elaborate merits and
demerits.

I’ T URATYT I dm sa fafi=T Aferal &1
IR qoF DI |

Define the ‘Leadership’ and describe various styles of
leadership in detail.

0-6452 50
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P. G. Diploma in Human
Resource Management

Term End Examination, Jan.-Dec., 2020

Paper Third

INDUSTRIAL RELATIONS AND LABOUR

Time : Three Hours |

WELFARE

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUes—3

(Section—A)

Al gaver AR gav fIsTe &1 U 3T 2|

SRVELR)
Personnel management is a part of general
management. (True/False)
AIfodT | & Vel B & H IR A8l Al
SIS GRVAER)
Policies are not made keeping in mind the objectives of
the organization. (True/False)
PR qEHT P fafy @ o & & e
HHATRGT BT 4T B AT AT & |
The.......... method of job evaluation means that all

employees are assigned with work as per category.

(e qedi bl YUTell & S il B
AR TR BHATRAT BT AT BT YT TR ST 2 |

Under.......... sustem of performance appraisal, the merit

of employees is ascertained on the basis of scores.

P.T.O.
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I H HHAIRAT BT SR e YaerT 1 Uelled
g (A / )
The absence of employees in organization is a sign of
good management. (True/False)
eS| A YUell RIgId & (=il BHaNAl 6l
FrRA &1 9 g At | GRVENR)
Under good disciplinary system, employees should
have knowledge of rules. (True/False)
TRI H MG oM BT T SaTeRl SR |

Give one example of fringe benefit in organization.

BREM & 3ex fHU TT HATT BRI BT Th SRR
A |

Write an example of welfare done inside the factory.
Yig—q
(Section—B)

AT g1 @ IRWIRNT ST |

Define personnel management.

10. ST YeIi F T o4 BT & ?

What are the benefits of job evaluation ?

11, F9eT Jeaid @1 & ?

What is performance evaluation ?

12. T & T A § 7

What is the meaning of incentive ?



13

14.

15.

16.

17.

18.

19.

20.

21.
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uRfa w8 ?
What is absenteeism ?
yfided & R AWy © ?

What is the meaning of report ?
Yres—y
(Section—C)
Al g & "8 W YarT Sifer |

State the importance of personnel management.

(e elid & Sevd R & ?

What are the objectives of performance evaluation ?

59 YR & a1 IRIM 28I 8 ?

What are the results of labour turnover ?

fdefia afiela | @1 ey & 7
What is personnel record ?
Ylg—q
(Section—D)
At e @ fAgvaet qor gt ® germ
Siferd |

State the features and principles of personnel policies.

BT i Ao & A RO @) e S |

Describe the steps in job evaluation process.

SR Yol @ favga aram |

Explain in detail discipline system.

P.T.O.

22.

23.

24.
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TR ¥ G o AT YA B AR |
Explain fringe benefit and incentives in organization.
Yle—g
(Section—E)

SH BV B ARG AT TABRIT Bl IR
DI |

Explain the concept and classification of labour
welfare.

(ITe Hedide &l Wfshar o fafl &l ofu vl o
TS |

Explain in your words process and methods of
performance appraisal.

0-6453 50
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P. G. Diploma in Human
Resource Management

Term End Examination, Jan.-Dec., 2020

Paper Fourth

MARKETING MANAGEMENT AND

Time : Three Hours |

MANAGERIAL ECONOMICS

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

Yug—
(Section—A)

fagor fsor {6l Sreq @t fauoe orifa &1 wed
e R R SRV

Marketing mix is the most visible part of the marketing
strategy of an organisation. (True/False)

I I faeE TR @ @ Y
TIR-J-ATNMRS IR § G ol €| (e / 3c)

Business spend most of their advertising rupees on
business-to-business markets. (True/False)

TR IR W AT e B & o afeara
SUIRT & fofy Srel 3R amet &f WRied & |
(1 / 3ricy)

Institutional markets consist of people who buy
products and services for personal use.  (True/False)

T IUTET &1 AR W e foRor & @ i
T Sadrel o I Suderr & forv e g &
2 CRIERR)

Convenience products usually have intensive
distribution because sales of these products tend to
have a direct relationship to avilability.  (True/False)

P.T.O.

10.
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fordfl IcqTE BT W FFRTE KR Yol IUE Heell

2| (Feg / 391c)
The most basic level of a product is called the core
product. (True/False)

YD 3raemRen garn @ fb Sare & fov Yo |
BT ALY AT AT F_AT AR 7 GRIERE)

The packaging concepts states what the package
should be or do for the product. (True/False)

fauor wfcfafral &1 yeifie Ievd wIfdd TEdl @
Y fAF I o-aF Bl Gaarers g 3R giedTted
& B GRVACHR)

The primary purpose of marketing activities is to
facilitate and encourage exchange transactions with
potential customers. (True/False)

T wE, W & 39, ®OUw
SUHTAT-H-SqHTadT (F-2-31) arfamll & IS ¢ |
GRVACER)

Auction sites, such as e-Bay, QXL are examples of
consumer-to-consumer (C2C) channels. (True/False)

Yus—q
(Section—B)

QU geve b1 IRINT BT |

Define Marketing Management.

TIIHT I BT IRITRT HIFTU |

Define Managerial Economics.




1.

12.

13.

14.

15.

16.

17.

18.

19.
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‘IR g BT GRATIT BT | 20.
Define the term ‘Motivation’.
fauor SrgweT @ § ? 21
What is marketing research ?
RRUCAEDIE I 2

What is product planning ?

Y YIER HT ¢ ?
What is buying behaviour ?

[6] 0-6454

TgRIDIg SRR B e W Tat B

Discuss the role of managerial economist.

. o yeR @1 faaRor arfesren W =l I |

Discuss the various types of distribution channels.

fouor # qE & e Wl B |
Discuss the importance of information in marketing.
Yle—g
(Section—E)

Yig—Yd
: 23, YHGHIA FAUE B Pl AR BRigE R R ¥
(Section—C) . <
. BT |
fouor g & drt @ ==l B |
) ) . Discuss in detail the nature and scope of Managerial
Discuss the functions of marketing management. Economics
fivm & el 1 @ | 24, fauvE 4 I IOl & E@ W MR | T4l
Discuss the elements of marketing mix. ﬂ%ﬁﬂ(’ |
e SR & o SN Discuss in detail the importance of product planning in
Explain the methods of marketing research. marketing.
$Y FAIER I YA T dTel BRI W 9T BT |
Discuss the factors affecting buying behaviour.
Ylg—q
(Section—D)
Ao yaer @ Uepft 3R & W Tl B |
Discuss the mnature and scope of Marketing
Management. 0-6454 50
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P. G. Diploma in Human
Resource Management

Term End Examination, Jan.-Dec., 2020

Time : Three Hours ]

Paper Fifth

BUSINESS AND GOVERNMENT

[ Maximum Marks : 70
[ Minimum Pass Marks : 18

el ¥ e
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Yleg—¢q

Yre—y

L U PHHIB 01 W 08 T A g ITRIT e ¢ |

T g b SR AR | TS Y o ol
01 3 FuiRa 81 U U & SR 1 A
2 UGl /1 qR H S |

L U BHID 09 W 14 TP g oY IINF Y 8 |

fhsl aR 9 & SR AR | TS TN b
fow 21 o FRiRa €1 g@® g @1 W
ST 75 WG] AT ST UST H <Iford |

LU FAG 15 9 18 Th oY SR U g

el & gl & SR AR | uAd T B
fort 05 3f@ fuiRd 21 T_® U9 & SW
ST 150 W] AT U Ul | I |

P.T.O.
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WGUS—< : U HHIG 19 W 22 TH g oY SR T 2 |

GUs—3

forgl & uol & SR SRR | UAd Yo & forw
10 3 fRUiRd €| TP U B IR oI
300 ¥rsal AT S U1 H AT |

L U PG 23 UG 24 oY SIRT YA & | f

T U B SR AR | TAd T b forv
17 3ip RuiRd €| TP U 1 IR oI
600—750 Gl AT 04—05 UST H ST |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
YUes—3
(Section—A)

S A adr Sl T ORI & |

GRVAER)
Consumer satisfaction is the main feature of business.

(True/False)
I e W a1 JI BT AHIND QT
2 GRVENR
Selling of goods at a fair price is social responsibility
of the business. (True/False)
foeg & uft o™ & a1 IR foflag |

Write any fwo responsibilities of business towards
global.

ALHA & IR H MY T T 8 7
What do you mean by Licence ?

A ARG A i M e G s
What is the full form of SSIDC ?

“3fies T @ AYHA” B IR F 3T T A & 2

What do you mean by “Comprehensive Economic
Policy” ?

P.T.O.

10.

11.

12.

13.

14.

15.

Industrial Disputes Act was made in ................ .

YAH AOIgY! AR LRI
Minimum Wages Act was made in ................ .
Yig—q
(Section—B)

ARG NIIRE & IR § AT R T & 7

What do you mean by Business Ethics ?

e e @& dF Rigrl @ Ry |

Write any three principles of Business Ethics.

I B ATHIG STRETRIT Bl GRITRT BIfTU |

Define social responsibilities of business.

B B 99 Sewy forfau |

Write any three objectives of license.

aNenfire faare aifdfaaw | Mg w7 wHeid 8 2

What do you understand by Industrial Disputes Act ?

Jlenfie gear affcal & ar H forRay |
Write about Industrial Co-operative Societies.
Yug—y
(Section—C)
M SE & faer W femell fofay |

Write a note on Development of Silk Industry.




16.

17.

18.

19.

20.

21.

22.
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g SR W feqll forRe |

Write a note on Small Scale Industries.

T4 Senfe AT & ar 4 ol |

Write about New Industrial Policy.

ATdSI(h JUHH BT fIRIvarell @ AR BT |
Explain the features of public sector.
Yus—q
(Section—D)
99 T AR, 1965 @ UGH UG oM @l
AT DI |

Explain the major provisions and advantages of
Payment of Bonus Act, 1965.

WRA A1 golfdgad fafics (@ T4 3. Udl) @ aR #
ferRau |

Write about Bharat Heavy Electrical Limited.

ufecter Ud YTgde Waek & SNl &l Jelcad (e
HIfTY |

Explain the differentiate between Private Sector and
Public Sector.

SIS &7 B Heayel fAERT W) yareT Sifery |

Explain the key role of public sector.

P.T.O.
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Yulg—g
(Section—E)

23, 3 faerg & faf=T ORI W wRIrae @ fia &
ARAT DI |
Explain the role of administration on various levels of
economic development.

24, FIAN B AHING IR $I IRAINT DIy vd
I TE RV B Seelfad HIfTY |
Define social responsibilities of business and explain
its chief characteristics.

0-6455 50





