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P. G. Diploma in Labour Laws and 
Labour Welfare 

 Term End Examination, Jan.-Dec., 2020 

Paper  First 
INDUSTRIAL RELATION 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 

 [ 2 ] O–6521 

 

[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  



 [ 3 ] O–6521 

 P. T. O. 

Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- vkS|ksfxd fo/kk;u ds bfrgkl dks fdrus pj.kkssa esa foHkkftr 
fd;k tk ldrk gS \ 

¼v½ 2 

¼c½ 3 

¼l½ 4 

¼n½ 1 

In how many stages can the history of an Industrial 
Legislation be divided ? 

(a) 2 

(b) 3 

(c) 4 

(d) 1 

2- Hkkjrh; laLd`fr ds vuqlkj  Je ds nsork ds :i esa fdudk 

iwtu fd;k tkrk gS \ 

¼v½ fo”.kq 

¼c½ f’ko 

¼l½ x.ks’k 

¼n½ fo’odekZ 
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According to Indian Culture, who is worshipped as the 
God of labour ? 

(a) Vishnu 

(b) Shiv 

(c) Ganesh 

(d) Vishwakarma 

3- 1920 esa LFkkfir All India Trade Union Congress ds izFke 
v/;{k dkSu Fks \ 
¼v½ egkRek xka/kh 
¼c½ ia- usg: 
¼l½ ykyk yktir jk; 
Who was the first President of the All India Trade 
Union Congress established in 1920 ? 

(a) Mahatma Gandhi 

(b) Pt. Nehru 

(c) Lala Lajpat Rai 

4- vUrjkZ”Vªh; Je dk;kZy; dk eq[;ky; dgk¡ LFkkfir gS \ 
¼v½ fnYyh 
¼c½ yUnu 
¼l½ ftusok 
¼n½ gsx 
Where is the Headquarters of International Labour 
Office located ? 

(a) Delhi 

(b) London 

(c) Geneva 

(d) The Hague 
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5- vkS|ksfxd fu;kstu vf/kfu;e  1946 ,sls lHkh vkS|ksfxd 

laLFkkuksas ij ykxw gksxk tgk¡ fu;ksftr deZpkfj;ksa dh la[;k 
gks % 

¼v½ 50 ;k vf/kd 
¼c½ 100 ;k vf/kd 
¼l½ 10 ;k vf/kd 
Industrial Planning Act, 1946 will be applicable to all 
such Industrial Institutions where there are a planned 
number of employees : 

(a) 50 or more 

(b) 100 or more 

(c) 10 or more 

6- dkedkth efgykvkssa dks mRihM+u ls lqj{kk iznku djus okyk 
vf/kfu;e gS % 
¼v½ ngst vf/kfu;e 
¼c½ fookg vf/kfu;e 

¼l½ efgyk mRihM+u vf/kfu;e  2013 
An Act to provide protection to working women from 
harassment : 

(a) Dowry Act 

(b) Marriage Act 

(c) Women Harassment Act, 2013 

7- jk;yS.M~l cuke ¶ySpj okn lEcfU/kr gS % 
¼v½ dfBu nkf;Ro ls 

¼c½ iw.kZ nkf;Ro ls 

¼l½ izfrfuf/kd nkf;Ro ls 
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Rylands vs. Fletcher case is related to : 

(a) Strict liability 

(b) Absolute liability 

(c) Vicarious liability 

8- Jfed fof/k’kkL= us fdl U;k; dh LFkkiuk esa egRoiw.kZ 
;ksxnku fn;k gS \ 
¼v½ vkfFkZd U;k; 
¼c½ jktuhfrd U;k; 
¼l½ lkekftd U;k; 
Labour Jurisprudence has contributed significantly to 
the establishment of which Justice ? 

(a) Economic Justice 

(b) Political Justice 

(c) Social Justice 

[k.M&c 
(Section—B) 

9- Je ls vkidk D;k rkRi;Z gS \ 
What do you mean by labour ? 

10- vkS|ksfxd lEcU/k dk D;k vFkZ gS \ 
What does Industrial relations mean ? 

11- ?kkrd nq?kZVuk vf/kfu;e  1855 dk izeq[k mís’; D;k Fkk \ 
What was the main purpose of the Fetal Accident Act, 
1855 ? 

12- Jfedkssa dk dk;Z@dk;Z’krks± ds vk/kkj ij oxhZdj.k dhft,A 
Classify the workers on the basis of work and work 
conditions. 
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13- dkj[kkuk vf/kfu;e  1948 ds vuqlkj o;Ld deZdkj ds 

izfr ?k.Vs@izfr lIrkg dk;Z le; dh lhek D;k r; dh xbZ 
gS \ 
According to the Factories Act, 1948, what is the limit 
of work per hour/per week of adult worker ? 

14- lkewfgd lkSnsckth D;k gS \ 
What is Collective Bargaining ? 

[k.M&l 
(Section—C) 

15- fdlh jftLVªhd`r O;olk; la?k ds D;k vf/kdkj gksrs gSa \ 
What are the rights of a registered Trade Union ? 

16- ek¡x ,o iwfrZ ds fu;e dks Li”V dhft,A 
Explain the rules of Demand and Supply. 

17- N¡Vuh ,oa rkykcUnh esa vUrj Li”V dhft,A 

Explain the difference between Retrenchment and 
Lockout. 

18- Je lEcU/kkssa dh f=i{kh; O;oLFkk ls vki D;k le>rs gSa \ 

What do you understand by the three party 
arrangement of labour relations ? 

[k.M&n 
(Section—D) 

19- vUrjkZ”Vªh; Je laxBu ds ewyHkwr fl)kUr dk o.kZu dhft,A 
Describe the basic principle of International Labour 
Organization. 
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20- vkS|ksfxd lEcU/kksa dh LFkkiuk ds fy, vko’;d rRoksa dks 
Li”V dhft,A 

Explain the essential elements for the establishment of 
Industrial relations. 

21- O;olk; la?kksa dk jftLVªs’ku fdl izdkj fd;k tkrk gS \ 
O;olk; la?k ds jftLVªhdj.k ds vkosnu ds D;k fooj.k fn;s 
tkus pkfg, \ mYys[k dhft,A 

What are the modes of registration of Trade Union ? 
What particulars should be given for registration of  a 
Trade Union ? Discuss. 

22- vkS|ksfxd euksfoKku dk D;k egRo gS \ 

What is the importance of Industrial Psychology ? 

[k.M&b 

(Section—E) 

23- orZeku ifjizs{; esa Je fof/k’kkL= ds vk/kkjHkwr fl)kUr D;k 
gSa \ 

What is the basic principle of Labour Jurisprudence in 
the current context ? 

24- O;olk; la?k dh ekU;rk lEcU/kh micU/kksa dh O;k[;k 
dhft,A 

Explain the Trade Union recognition provisions. 
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P. G. Diploma in Labour Laws and  
Labour Welfare  

 Term End Examination, Jan.-Dec., 2020 

Paper  Second 

AFFECTING CONDITIONS OF WORKERS 
AND WELFARE RELATED LEGISLATIONS 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 

 [ 2 ] O–6522 

[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 

(Section—A) 

1- izek.kdrkZ ltZu dh fu;qfDr fdlds }kjk dh tkrh gS \ 

Who appoints the certified surgeon ? 

2- dY;k.kdkjh vf/kdkjh dh fu;qfDr gsrq fdlh Hkh vkS|ksfxd 
laLFkku esa Jfedksa dh fdruh la[;k fu/kkZfjr dh xbZ gS \ 
crkb;sA 

How many number of labourers have been fixed for 
the appointment of the welfare officer in any industrial 
organisation ? 

3- deZdkj izfrdj vf/kfu;e  1923 ds vUrxZr ßetnwjhÞ dks 

fdl /kkjk esa ifjHkkf”kr fd;k gS \ 

Under which section of the Workmen Compensation 
Act, 1923 the wages has been defined. 

4- xqtjkr jkT; lM+d ifjogu fuxe cuke jeu HkkbZ izHkkr 
HkkbZ vkSj vU; 1987 (3 SCC) ekeys esa fdrus izdkj dh 
{kfriwfrZ iznku fd;s tkus gsrq micU/k fd;k gS \ crkb;sA 

Explain how many types of compensations are 
provided in the case–SCRT state of Gujarat vs. Raman 
bhai Prabhatbhai and others (1987) 3 SCC ? 
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5- ,f’k;kM ekeyk fdlls lEcfU/kr gS \ 

To which case is Asiad related ? 

6- fu;af=r m|ksx dkSu&ls gSa \ 

What are the Controlled Industries ? 

7- nqdku ,oa okf.kfT;d LFkkiukvksa esa dk;Zjr deZpkfj;ksa ds 

lkIrkfgd vodk’k dks fdl /kkjk esa micfU/kr fd;k gS \ 

In which section the weekly leave of the employees of 

the shop and commercial establishment has been laid 

down ? 

8- nqdku rFkk LFkkiuk vf/kfu;e fdl o”kZ esa ikfjr fd;k  

x;k \ 

In which year was the Shop and Establishment Act 

passed ? 

[k.M&c 

(Section—B) 

9- dkj[kkuk vf/kfu;e  1948 ds vUrxZr izkFkfed lqfo/kkvksa dks 

crkb;sA 

Explain the first aid facilities under the Factories Act, 

1948. 

10- vkikr ekud ls vki D;k le>rs gSa \ 

What do you understand by Emergency Standards ? 
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11- izfrdj fu/kkZj.k dh i)fr dks crkb;sA 

Explain the method of determination of compensation. 

12- fpfdRlk lqfo/kk ifj”kn~ ds dk;Z crkb;sA 

Explain the functions of the council of medical 

facilities. 

13- cfU/kr Je ds {ks= crkb;sA 

Explain the area of bonded labour. 

14- okf.kT; LFkkiuk D;k gS \ 
What is Commercial Establishment ? 

[k.M&l 

(Section—C) 

15- nqdku ,oa LFkkiuk vf/kfu;e ds vUrxZr iath;u izek.k&i= 

esa la’kks/ku fdlds }kjk vkSj fdl izfØ;k ls fd;k tk;sxk \ 

crkb;sA 

Explain the procedure by which the ammendment in 

the Registration Certificate issued under Shop and 

Establishment Act is done and by whom ? 

16- cU/kqvk etnwjksa dh eqfDr ds fy;s fdl okn dks ekU;rk nh 

xbZ gS \ okn dks of.kZr dhft;sA 

Which case has been recognized for the liberation of 

the Bonded Labour ? Explain the case. 
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17- ^?kVuk Lo;a cksyrh gS* fl)kUr dks fyf[k;sA 

Write the maxim of ‘Res-ipsa loquitur’. 

18- vfrdky ds fy, vyx etnwjh ls vki D;k le>rs gSa \ 

What do you understand by Extra wages for overtime ? 

[k.M&n 

(Section—D) 

19- [krjukd e’khuksa ij fd’kksj O;fDr;ksa dh dk;Z djus dh ‘krks± 

dks foLrkj ls crkb;sA 

Explain in detail the conditions of the working of 

Juvenial on dengerous and hazardous machines. 

20- deZdkjksa dks izfrdj dk forj.k fdl i)fr ls fd;k tkrk 

gS \ foLrkj ls crkb;sA 

Explain in detail the method by which compensation is 

distributed amongst the workmen. 

21- cfU/kr Je i)fr ds bfrgkl dk o.kZu dhft;sA 

Describe historical background of the bounded labour 

system. 

22- nqdku [kqyus ,oa cUn gksus ds fof/kd izko/kkuksa dh O;k[;k 

dhft;sA 

Comment about the legal provisions of the opening and 

closing of shop. 
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[k.M&b 
(Section—E) 

23- izfrdj vk;qDr ds drZO;ksa ,oa ‘kfDr;ksa dks foLrkj ls of.kZr 
dhft;sA 

Describe in detail duties and powers of the 
compensation commissioner. 

24- caf/kr Je i)fr dh mRifŸk ,oa lekfIr dks foLrkj ls 
crkb;sA 

Describe in detail origin and termination of the Bonded 
Labour System. 
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P. G. Diploma in Labour Laws and  
Labour Welfare  

 Term End Examination, Jan.-Dec., 2020 

Paper Third 

etnwjh ,oa lkekftd lqj{kk fo/kk;u 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 

 [ 2 ] O–6523 

[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 

(Section—A) 

1- leku dk;Z ds fy, leku osru dk izko/kku Hkkjrh; lafo/kku 
ds fdl vUkqPNsn esa gS \ 

In which Article of the Indian Constitution provides for 
equal pay for equal work ? 

2- dkj[kkus dh ifjHkk”kk esa D;k lfEefyr ugha gS \ 

What is not included in the definition of Factory ? 

3- dkj[kkuk dks dkj[kkuk vf/kfu;e  1948 dh fdl /kkjk esa 

ifjHkkf”kr fd;k x;k gS \ 

In which section is the factory defined under Factories 
Act, 1948 ? 

4- izkS<+ ¼o;Ld½ ds fy, fdrus o”kZ dh vk;q iw.kZ dj ysuk 
vko’;d gS \ 

How many years of age is completed for an Adult ? 

5- minku Hkqxrku vf/kfu;e  1972 dh /kkjk 4 ds vuqlkj 

deZpkjh dks minku dk Hkqxrku fdrus o”kZ dh lsok iwjh dj 
ysus ds i’pkr~ feyrk gS \ 
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According to Section 4 of the Payment of Gratuity Act, 

1972 after the competition of how many years of 

service the Employee gets the gratuity ?  

6- fu;af=r m|ksx dks fdl /kkjk esa ifjHkkf”kr fd;k x;k gS \ 

In which section the controlled industry defined ? 

7- efgyk deZdkjksa dh fu;kstu esa dk;Z dh ‘krs± fdl /kkjk esa 

ifjHkkf”kr dh x;h gSa \ 

In which section are the terms and conditions of work 

in employment for women workers defined ? 

8- fujh{kd dh fu;qfDr laca/kh izko/kku fdl /kkjk esa gS \ 

In which section is the provision related to appoinment 

of Inspector ? 

[k.M&c 

(Section—B) 

9- O;fFkr efgyk dks ifjHkkf”kr dhft,A 

Define a distressed woman. 

10- va’knku ls vki D;k le>rs gSa \ 

What do you understand by Contribution ? 

11- osru ;k etnwjh dks ifjHkkf”kr dhft,A 

Define Salary or Wages.  

12- deZpkjh ds izdkjksa dks crkb,A 

Explain the types of employees. 
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13- dVkSrh ls vki D;k le>rs gSa \ 

What do you understand by Deduction ? 

14- leku dk;Z ds fy, leku osru dh foospuk dhft,A 

Describe equal pay for similar work. 

[k.M&l 

(Section—C) 

15- cky Je vf/kfu;e  1986 dh izeq[k fo’ks”krkvksa dks crkb,A 

Explain the salient features of the Child Labour Act, 

1986. 

16- fujh{kd dkSu gS \ ekr̀Ro ykHk vf/kfu;e  1961 ds vUrxZr 

fujh{kdksa dks izkIr ‘kfDr vkSj drZO; dk o.kZu dhft,A 

Who is the inspector ? Describe the powers and duties 

enjoyed by the inspector under the Maternity Benefit 

Act, 1961. 

17- minku dk fu/kkZj.k dSls fd;k tkrk gS \ minku dk x.kuk 

lw= fyf[k,A 

Explain how the gratuity is determined. Write the 

calculation of gratuity formula. 

18- etnwjh fu/kkZj.k dh fof/k ;k Lrj dk le>kb,A 

Explain the levels or method of fixation of wages.  
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[k.M&n 

(Section—D) 

19- cky Jfedksa ds laoS/kkfud ,oa fof/kd vf/kdkjksa dh O;k[;k 

dhft,A 

Discuss the constitutional and legal rights of child 

labour. 

20- dkedkth efgykvksa ds izfr fu;ksDrk ds drZO; dks Li”V 

dhft,A 

Explain the Employer’s duty towards working women. 

21- deZpkjh Hkfo”; fuf/k ds vUrxZr dsUnzh; cksMZ dh LFkkiuk ,oa 

funsZ’k nsus dh ‘kfDr;ksa dh foospuk dhft,A 

Explain the powers of setting up and directing the 

Central Board under the Employees Provident Fund.  

22- fu;a=d izkf/kdkjh ls vki D;k le>rs gSa \ muds dk;ks± dh 

O;k[;k dhft,A 

What do you think about Controlling Authority ? 

Explain the functions of the Controlling Authority.  

[k.M&b 

(Section—E) 

23- cky Je ¼izfrrks”k.k ,oa fofue;½ vf/kfu;e  1986 ds izeq[k 

izko/kkuksa dh O;k[;k dhft,A 
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Explain the major provisions of the Child Labour 

(Provocation and Exchange) Act, 1986. 

24- dkedkth efgykvksa ds dk;ZLFky ij ySafxd mRihM+u ds 

fuokj.k gsrq ljdkj }kjk fd;s x;s iz;klksa dks crkb,A 

Explain the efforts made by the Government to prevent 

sexual harassment of working women at the work- 

place. 
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O–6524 

P. G. Diploma in Labour Laws and  
Labour Welfare  

 Term End Examination, Jan.-Dec., 2020 

Paper Fourth 
PRINCIPLES OF MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
22  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- izca/k ,d lkekftd izfØ;k gSA  ¼lR;@vlR;½ 

Management is a Social Process.  (True/False)  

2- izca/k ds 14 fl)kUrksa dk izfriknu fdlus fd;k \ 

Who propounded 14 principles of management ? 

3- ^fu;kstu orZeku esa Hkfo”; dks izHkkfor djus okys fu.kZ;ksa dks 

ysus dk ,d foosdiw.kZ vkfFkZd ,oa lqO;ofLFkr ek/;e gSA* 
;g ifjHkk”kk fdlus nh gS \ 

‘Planning is a prudent economic and systematic means 
of taking decision that affect the future in the present.’ 
Who gave this definition ?  

4- fu.kZ;u ,d ckSf)d izfØ;k gSA ¼lR;@vlR;½ 
Decision-making is an intellectual process.  
       (True/False) 

5- dsUnzhdj.k NksVs miØeksa ds fy, mi;qDr gksrk gSA  
      ¼lR;@vlR;½ 

Centralization is suitable for small organisations.  

       (True/False) 
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6- ----------- us izkS|ksfxdh dks laxBu lajpuk dk izeq[k fu/kkZjd rRo 

ekuk gSA 

......... considered technology to be the key determinant 

of organizational structure. 

7- miyfC/k fl)kUr dk izfriknu fdlus fd;k gS \ 

Who propounded Achievement theory ? 

8- ^usr̀Ro izca/k dk ,d Hkkx gS fdUrq lEiw.kZ izca/k ugha gSA* ;g 

dFku fdlus fn;k gS \ 

‘Leadership is a part of management but it is not 

complete management.’ Who gave this definition of 

management ? 

[k.M&c 
(Section—B) 

9- mŸkjnkf;Ro D;k gS \ 

What is responsibility ? 

10- fodsUnzhdj.k ds nks izeq[k mís’; crkb,A 
Write two main objectives of decentralisation. 

11- vfHkizsj.k ds izeq[k mís’; D;k gSa \ 
What are the main objectives of motivation ? 

12- lEizs”k.k dk vFkZ crkb,A 
Define communication. 

13- ctV fu;a=.k D;k gS \ 
What is Budgetary Control ? 
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14- laxBu dh lewg vo/kkj.kk D;k gS \ 

What is group concept of organization ? 

[k.M&l 
(Section—C) 

15- izHkkoh lEizs”k.k ds rRoksa dks le>kb,A 

Explain factors of effective communication. 

16- laxBu dh lajpuk ds fu.kkZ;d rRo D;k gSa \ 

What are the determinants of organizational structure ? 

17- fu;kstu dh fo’ks”krkvksa ij izdk’k Mkfy,A 

Elucidate the characteristics of planning.  

18- oSKkfud izca/ku ds ykHkksa dks jk”Vª ds ǹf”Vdks.k ls 
le>kb,A 

Explain the benefits of scientific management from 
nation perspective. 

[k.M&n 
(Section—D) 

19- izca/ku dh izd`fr rFkk lhekvksa ij izdk’k Mkfy,A izca/ku ,oa 
iz’kklu esa vUrj Li”V dhft,A 

Highlight the nature and limitations of management ? 
What is the difference between management and 
administration ? 

20- fu.kZ;u dh vo/kkj.kk rFkk izfØ;k dk fOkLr̀r o.kZu dhft,A 

Describe in detail the concept and process of decision-
making.  
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21- vfHkizsj.k izfØ;k D;k gS \ eSLyks dk vko’;drkvksa ds 
Js.kh;u dk fl)kUr dks le>kb,A 
What is Motivation Process ? Explain Maslow’s theory 
of need hierarchy.  

22- usr̀Ro dh fofHkUu fopkj/kkjkvksa dk foLr̀r o.kZu dhft,A 
Explain in detail theories of leadership. 

[k.M&b 
(Section—E) 

23- izcU/kdh; fu;U=.k dh izfØ;k ds pj.kksa dh O;k[;k dhft,A 
izHkkoh fu;U=.k O;oLFkk ds y{k.k D;k gSa \ 
Explain the steps in the process of managerial control. 
What are the characteristics of effective control  
system ? 

24- laxBu jpuk ds fofHkUu izk:iksa dk o.kZu dhft,A 
Describe forms of organizational structure. 
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O–6525 

P. G. Diploma in Labour Laws and 
Labour Welfare  

Term End Examination, Jan.-Dec., 2020 

Paper  Fifth 
PERSONNEL MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 
   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 

 [ 2 ] O–6525 

 

[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- dkfeZd izcU/ku ,d n`f”Vdks.k gSA 
Personnel Management is an approach. 

2- Jfed laxBu yksxksa dk lewg gS tks viuh lkSnsckth dks 
etcwr djus ds fy;s ,d LFkku ij vkrs gSaA 
Trade union is a group of people who come to 
strengthen their bargaining position. 

3- ekuo lalk/ku iksVZQksfy;ks eSfVªDl mRikn vkSj cktkj 
iksVZQksfy;ks ds :i dh rjg ugha gSA 
The dimension of the human resource portfolio matrix 
do not have the same form as for product and market 
portfolio. 

4- ,p- vkj- Mh- vads{k.k dk mi;ksx ,p- vkj- Mh- foHkkx ds 
fo#) Hkh fd;k tk ldrk gSA 
HRD audit can also be used against the HRD 
department. 

5- mPp&izn’kZu dk;Z vH;kl os gSa tks mPp O;fDrxr vkSj mPp 
laxBukRed izn’kZu dk usr`Ro djrs gSaA 
High performance practices are those that lead to high 
individual and high organizational performance. 
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6- ekuo lalk/ku fu;kstu dks nks pj.kksa esa la?kfur fd;k tk 
ldrk gS % orZeku ekuo lalk/kuksa dk vkdyu djuk vkSj 
Hkfo”; dh lalk/ku t:jrksa dk vkdyu djuk vkSj mUgsa iw.kZ 
djukA 

Human resource planning can be condensed into two 
steps : assessing current human resources and 
assessing and meeting future resource needs. 

7- dk;Z&fofunsZ’k O;fDr dsfUær gksrk gSA 

Job-specification focuses on the person. 

8- p;u ,d midj.k ek= gS ;fn og ,d gh oLrq dks yxkrkj 
ekirk gSA 

A selection device is valid if it measures the same 
thing consistently. 

[k.M&c 

(Section—B) 

9- ekuo lalk/ku izcU/ku dks ifjHkkf”kr dhft;sA 

Define human resource management. 

10- dk;Z&fooj.k ls vki D;k le>rs gSa \ 

What do you mean by Job-discription ? 

11- inkoufr dks ifjHkkf”kr dhft;sA 

Define demotion. 

12- ekuo lalk/ku fodkl dks Li”V dhft;sA 

Explain HRD (Human Resource Development). 
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13- deZpkjh&dY;k.k D;k gS \ 
What is employee-welfare ? 

14- cksul D;k gS \ 
What is bonus ? 

[k.M&l 
(Section—C) 

15- ekuo lalk/ku izcU/ku ds mís’;ksa dh O;k[;k dhft;sA 
Explain the objectives of HRM (Human Resource 
Management). 

16- dk;Z&ewY;kadu ds mís’;ksa dh ppkZ dhft;sA 

Discuss the purposes of Job-Evaluation. 

17- izf’k{k.k dh vko’;drk D;k gS \ 
What is need of training ? 

18- vuq”kaxh&ykHkksa ds mís’;ksa dks Li”V dhft;sA 

Explain the objectives of fringe-benefit. 

[k.M&n 
(Section—D) 

19- ,p- vkj- Mh- ¼ekuo lalk/ku fodkl½ ds egRo dh ppkZ 
dhft;sA 
Discuss the significance of HRD. 

20- p;u izfØ;k dh O;k[;k dhft;sA 
Explain the process of selection. 

21- izf’k{k.k ds fofHkUu izdkjksa dh O;k[;k dhft;sA 
Explain the various types of training. 
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22- etnwjh dks izHkkfor djus okys fofHkUu rRo D;k gSa \ 

What are the various factors affecting wages ? 

[k.M&b 

(Section—E) 

23- ,p- vkj- ,e- ¼ekuo lalk/ku izcU/ku½ ds fofHkUu dk;ks± dh 
foLrkj ls ppkZ dhft,A 

Explain the various functions of HRM in detail. 

24- ^HkrhZ* dks ifjHkkf”kr dhft;sA HkrhZ ds fofHkUu lzksr D;k gSa \ 
buds xq.k&voxq.k dh O;k[;k dhft;sA 

Define ‘Recruitment’. What are the various sources of 
recruitment ? Write its merit and demerit. 
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