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P. G. Diploma in Tourism Management
Term End Examination, Jan.-Dec., 2020

Paper First

TOURISM CONCEPT AND PRINCIPLES

Time : Three Hours |

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type 8. T AW 9gaEde?

questions. Attempt any one question. Each WTTC stands for .........

question carries 17 marks. Answer each of

these questions in about 600—750 words or s
04—05 pages. (Section—B)
GUg—3 9. a9 U4 R H RT3 & ?
(Section—A) What is the difference between travel and tourism ?
1. Y T Sg AR A 7 10. T¥C U4 ARG & Heg W fewoll foffa |
UNWTO stands for ......... Comment on the relation between tourism and

recreation.

11, oY SIS I 3T T GHI § ?

What do you mean by Long Haul Travel ?

12. 3%, <1 S W W wferg fewol foRav |

Write a short note on ITDC.

13, qc 3MYfd yomell W Wt fewol faRey |

Write short note on Tourism Supply System.

14, g, <. T 3l & F qaRy |

What are the functions of WTTO ?

2. 3. g . <3 WA g ?
IUOTO stands for ........

3. g U 3 UH WSl W A g ?
UNESCO stands for .......

4. 35 &S WA 2|

ITDC stands for ........

Ecotourism means ........

6. TR Uisde AIgh WAgde B Told & M gy | TUE—
Name stages is Tourism Product Life Cycle. (Section—C)
7. AR B G T gaReg e g @ o ? 15. 78T RfcT BT a3 |
Who started India’s first private airline ? Explain the Grand Tour.

P.T.O.
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17.

18.

19.

20.

21.

22.
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fdvg e wenr & ‘Qed 2020 faw W fewoh
ferfa |

Write a note on ‘Tourism 2020 Vision’ of World

Tourism Organization.

¢ J faN
AT YIS Wb W ORI SlfelT |

Discuss the general travel motivators.

T AR Ao &1 THeiey |
Discuss Tourism Market Segmentation.
Ylg—g
(Section—D)
dl w6 & T SN W TH e |

Write a note on Tourism in twentieth century.

R JTRER BT e eI H IYANT FHEhey |

Analyse the role of Tour Operator in promoting
Tourism.

TTH HAe™ & P U4 IUAN FHSASU |
Explain the role and functions of Tourism Ministry.

IRAT YT BT e S @ [Jalid & | |
IRTEH © 7

What role does Indian Railway play in promoting

Tourism ?

P.T.O.
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Yus—g
(Section—E)

23. Qe SEI & faevany Wik | |Hemey |
Analyse the characteristics of Tourism Industry in
detail.

24, Y@ WRAY WA Wl 3l ffed B (@15 ur)
Td e faavor i |
List the name of five leading tourist places in India and
write a short note on each.

0-6471 50
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P. G. Diploma in Tourism Management
Term End Examination, Jan.-Dec., 2020

Paper Second

TRAVEL AGENCY AND TOUR OPERATION

Time : Three Hours ]

[ Maximum Marks : 70
[ Minimum Pass Marks : 18
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Yrs—

Yrs—9q

Yre—y

L U PHHIP 01 W 08 T 3 g ITRIT e ¢ |

T g b SR | TS Y o ol
01 3 FuiRa 21 U U & SR 1 ;A
2 Il /1 IR SRR |

L Ue 1B 09 W 14 TP g oY STRIY U ¢ |

fhsl gR U & SR AR | TS TN B
for 21 of@ fuiRd &1 &% 7 @1 W
ST 75 WG] AT ST UST H <Iford |

LU FAG 15 9 18 Th oY SR U g

el & gl & SR AR | uAd T B
fort 05 3f@ fuiRd 21 T_® U9 & SW
ST 150 W] AT U Ul | I |

P.T.O.

[2] 0-6472

WGUS—< : U HHIG 19 W 22 TH g oY SR T 2 |

GUe—3
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

Yug—
(Section—A)
1, AIGT 8 fORR & A1 U 9g-SUAITar &e |

.............. is a multi-utility room with sofa cum bed.

2. ................... Wmﬁmwwisﬁqagui

............. company was the first travel agent and tour
operator in the world.

3. U RRAE RIS

Lufthansa airlines is from ............. country.

HAI was established in the year .......... .

IR W IE BNl

5. ol 3fF @ledd ¢ ATCe®

g
Palace on Wheels train starts weekly from ........ city.

6. Td vul Rufd ford el foam W Suaer 9 aftre
AT W

A situation in which more seats have been sold than
available on an aircraft is called ........... .

P.T.O.

10.

1.

12.

13.

14.
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......... is the world’s largest cruise company.

YA b IR H SFGRI USH B § HSS ded drol
I Bl PEd ¢ |

A person who helps in providing information about

travel is called ............ .

Yig—q

(Section—B)

SPfeT (o) TR B B & 7
Who is a Domestic Tourist ?
gIedl o7 B § 7
What is a Hotel ?
= P 3 8 7
Who are tour wholesellers ?
BRCS TH @ Wey H @ra S |
Explain Hosted tours in brief.
eXICol Bled o1 ¢ 7

What is a Heritage Hotel ?

ATICARTE X AN D & ?

Who are outbound tour operators ?



15.

16.

17.

18.

19.

20.

[5] 0-6472

Yrg—Y
(Section—C)
glcd H IR O aTel {68l O UaR & &I @l g9l
TIZY | Uh-Ud 1 Herg H IweMsy |

List any five category of rooms found in a hotel.
Explain each in short.

Ueh-T3es <X 9T Bl § 7 A¥ssy |

What is a self-guided tour ? Explain.

S arel el & RISl BT ey H HEsy |

Explain in short any two methods used by travel agents
for booking flights.

IRRME AT & oRM oAl I= & for ol
TS T 2 & 7 U Dl HfHdT Fesisy |

What are the documents required by a passenger
during international travel ? Explain the role of each.

Yrs—q
(Section—D)

IRE MMEE & daad AR mreial @ § ?

What are the duties and responsibilities of tourist
guide ?

SUE fOU AT AT & ? SRRV S AT FHIEY |

What is a round trip journey ? Explain with examples.

P.T.O.

21.

22.

[6] 0-6472

U6 R B AN HENCE B Al IR ARl
AT |

List and explain various components of tour.

U BIedl H biF-didl s HIoH Fe org o
g ?
What are the various meal plans found in a hotel ?
Yle—g
(Section—E)

23, QT JENT H Il Bl YIdd HR drel fafie g

24.

BRBT B IRAT BIFOTT |

Explain various major factors that affect the prices in
tourism industry.

7 ok ol W @ o daR PR ak
Y B FRAR ¥ TS

Prepare a list of tangible and intangible tourist
resources and explain each in detail.

0-6472 50
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P. G. Diploma in Tourism Management
Term End Examination, Jan.-Dec., 2020

TOURISM MANAGEMENT
Paper Third

(Communication—Principles, Process, Concepts

Time : Three Hours ]

Models)

[ Maximum Marks : 70
[ Minimum Pass Marks : 18

el ¥q f -
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Yrs—YH
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YUs—y

forgl & uol & SR SRR | UAd Yo & forw
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Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.



[3] 0-6473

Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
Yug—
(Section—A)

Sound or movements that people make to give

information are called ........

U "eAl ¥ Had Fo &l FaRed W, FRidTe]
@ IR A FB A I 0E w o

.......... is a form of systematic presentation of
information relating to an event, progress of action or

some activity.

AR B B v gl Bl & TS e G 91

.......... is a structured talk given to an audience to

communicate views and information with a specific
purpose.
P.T.O.

10.

[4] 0-6473

T 2 |

......... is the study of body movements, facial
expression and gestures.

T A M B R A= B W e AR S A
YA IT Fe-ATYdh Ieg a’ﬁ?’ﬂ-ﬁ§|

........ are the word identical or co-extensive in sense
and usage with another word of the same language.

U Wl TR ARl 3R IR ToR ST Bl
BT oI B |

A superficial and cursory glance over the reading
material is called .......

forRaa waR uar |

......... is a written communication addressed to a circle
of persons, customers etc.

Yrg—q
(Section—B)
U fifder @ g ?
What is a Tender ?
feRgTac! G- R g g ?

What is Pretence Listening ?
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12.

13.

14.

15.

16.

17.

18.
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Th IIAIS U9 & §eg H “Kiss” T <l
g7

What does “Kiss” indicate in relation to a business
letter ?

TRREE ¥ MY T ST § 7

What do you understand by Bibliography ?

IRTCidS R & ?

What is Paralanguage ?

TR EhR Pl |ie § FHeEy |

Explain promotional interview in brief.

Yig—Yd

(Section—C)

T forg @ forv feenfacyr yem @R |

Provide guidelines for writing a proposal.

T Rurd & fafe= a7 @ g °?

What are the various parts of a report ?

e Uil | T1ihed & ol ol il 9ISy |
List the benefits of graphics in pictorial presentation.
NAEIEN

List and explain any five types of syllables.

P.T.O.

19

20.

21.

22.

23.
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Yug—gq
(Section—D)
G DI TE A AT E ?

What are the fen commandments of listening ?
T IR & R /T & 2
What are the barriers of effective communication ?

T el Rure forg o1 sifarian o § ?

What are the essentials of a good report writing ?

U e AR YF &I AR &7 & ° Gl a3y
3R fawR & FHesy |

What are the essentials of a good business letter ? List

and explain in detail.
Gle—z
(Section—E)
fferRad & SRM <eliwM ardferny @ fory feemfda
CARKIRCIE

(i) il U PRA & SR

(i) P B B ERM
(iii) DI B TR

(iv) DA & 91
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Write down the guidelines for telephone conversation
during :
(i) receiving a call
(i1)) making a call
(iii) during a call
(iv) after the call
24, ¥R & fAf= YR @1 § ? el Ufa @l fawR 9@
NAEIEN

What are the various types of communication ?

Explain any five in detail.

0-6473 50
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P. G. Diploma in Tourism Management
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Time : Three Hours |

Paper Fourth

TOURISM RESOURCE OF INDIA

[ Maximum Marks : 70
[ Minimum Pass Marks : 18

el ¥q f -

Yrs—

Yrs—9q

Yre—y

L U PHHIP 01 W 08 T 3 g ITRIT e ¢ |

T g B SR | TS Y o for
01 3 FuiRa 21 U U9 & SR 1 ;A
2 Ui /1 IR R |

L Ue SHIB 09 | 14 TP Fg oY STRIY Y ¢ |

fhel IR U & SR | TAS TN b
fow 21 oid FEiRd €1 &% g &1 W
ST 75 TSS] T ST UST H <R |

LU FAG 15 9 18 Th oY SR U g

el & gl & SR AR | uAd T B
fort 05 3f@ fuiRd 21 T_® U9 & SW
ST 150 W] AT U Ul | I |

P.T.O.
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WGUS—< : U HHIG 19 W 22 TH g oY SR T 2 |

GUs—3

forgl & uol & SR SRR | UAd Yo & forw
10 3 fRUiRd €| TP U B IR oI
300 ¥rsal AT S U1 H AT |

L U%T HHG 23 UG 24 oY ST YA & | f

T U B SR AR | TAd T b forv
17 3 FUiRT €| TP U &I AR T
600—750 ST AT 04—05 U H ST |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
Yug—
(Section—A)

W ............... Eﬁwwmﬁwél

Onam is one of the most important festivals of ........... .

"""""" ST 1 HfEel §RT BT T PUS W el 31
S B TP Bl & |

........... is an art of knitting flowers on fabric done by
women of Punjab.

Kanha National Park is located in .......... state of India.
"""""" TH ARG Wd 7, STal I USd @ S g,
T8 IR MR W SUae T2l ¢ |

......... is an adventure sports where journey is
undertaken on foot in area where transport in generally
not available.

e U @ld Sl e 8, W1 4Rl W B S
gl

......... is a folk art painting done on household walls.

P.T.O.

10.

11.
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Chhau is a famous dance of ........... state of India.
<T-aTEl TR T e 2, W ARE @ e 9
gl

Daal-Baati Choorma 1s a dish from ......... cuisine of

India.

The first India made feature film ‘Raja Harishchandra’

was made by .......... .
Yrg—q

(Section—B)
WA & Rl B il 9 SR @ A TRt
Name any five popular dance styles of India.
W WU W U@ e el foray |
Write a short note Sanchi Stupa.
R TSl &1 & ? IRd 4 A qomeiT & qad
B RIS D4 € ?

What is Rock Climbing ? Which are the most popular
sights of Rock Climbing in India.
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13.

14.

15.

16.

17.

18.
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Uod 3 @led B AUl [dUvaRi @ @
RITY |

Explain the important features of Palace on Wheels.

IRART 3foer ¥ sfear T &l 91 78 & ?

What is the importance of India Gate in Indian
history ?

W ¥ 5l UM YeR @ WUglerdl & 9N o
XHEATRU |
Explain any five types of museums in short.
gus—yq

(Section—C)
What are “Special Interest Tours” ?
qoEd @ SiErd @I @RIl $IfY AR A & 9k
& WA H g9d A8 DI qHEy |

Explain the history of Taj Mahal and also explain its
importance in Tourism of India.

Oeas <isr @ & ? e el Taw @
JGIENU b HHSST |

What is Pilgrimage Tourism ? Explain with the help of
a pilgrimage destination.

RO Epfd # wEE @ id @ Wed @l W)
BIRTY |

Explain the importance of Classical music in Indian
culture.

P.T.O.

19.

20.

21.

22.

23.
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Ylg—q
(Section—D)
URA & [oeRI W U6 fawqd fewoll fofay |
Write a detailed note on Gurudwaras of India.
URd & HO UG IS Tl b gE a8 AR
9 &3 § I9B NS DI AR PIVT |

List some famous classical dancers of India and
explain their contribution in this field.

AT e & faam & Iem R @1 @ YfAaT © ?

What is the role of the Yoga tour in the development of
Indian Tourism ?

foheel a1 T S B IR F fRAR ¥ 9ISy
(@) Plde IEH ST
@) BRIRI TG e
(|) A I e
Explain about any two National Parks in detail :
(a) Corbett National Park
(b) Kaziranga National Park
(c) Manas National Park

Yle—g

(Section—E)

CHITISA T & ? IRd @ §© WH-AM cadcisd @
IR ¥ fORR | == S |

What is a textile ? Discuss some recognised textiles of
India in detail.
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24, WER MG Wiad & AR T | WRd & =
ARR R § ? WH & AdHMd HRA H ABR T
e YT B I € IR W Tl S|

Festivals are an integral part of human life. What are
the major festivals of India ? How do festivals plays an
important role in attracting tourism ? Discuss in detail.

0-6474 50
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Paper Fifth

TRAVEL AND TRANSPORTATION

Time : Three Hours |

[ Maximum Marks : 70
[ Minimum Pass Marks : 18

el ¥ e

YUs—3

Yrs—9q

Yre—y

L U FHIG 01 | 08 TP 31T 7Y STRIF U & |

T g B SR SRR TS W B ol
01 3 FuiRa 81 U U & SR 1 A
2 Ui /1 IR R |

L U 1B 09 | 14 TP g oY STRIY U ¢ |

sl IR U & SR AR | TAS TN b
for 21 3@ fuiRd &1 76 o @1 W
ST 75 WG] AT ST UST H <Iford |

LU FAG 15 9 18 Th oY SR U g

el & gl & SR AR | uAd T B
fort 05 3f@ fuiRd 21 T_® U9 & SW
ST 150 W] AT U Ul | I |

P.T.O.
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WGUS—< : U HHIG 19 W 22 TH g oY SR T 2 |

GUs—3

forgl & uol & SR SRR | UAd Yo & forw
10 3 fRUiRd €| TP U B IR oI
300 ¥rsal AT S U1 H AT |

L U PG 23 UG 24 oY SIRT YA & | f

U6 T B SR AN | TAG T b forv
17 3 FUiRT €| TP U &I AR T
600—750 Gl AT 04—05 UST H ST |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section—B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section—D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any fwo questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two

pages.
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Section—E : Question Nos. 23 and 24 are long answer type

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
Yrg—
(Section—A)
Sqc QoY & T S T § 2

What are the main products of a Travel Agency ?

e R H ¥iifore favfaaa~e @ g ?

What is geographic segmentation in Tourism Market ?

ICAO &1 Ul %Y R & ?

What is the full form of ICAO ?

PLF &1 Q0 %9 @1 § ?

What is the full form of PLF ?

fomfTesRor /T 8 ?

What is Departmentalization ?

IIRTZS R E ?

What is Override ?

P.T.O.

7.

10.

11.

12.

13.

14.

[4] 0-6475
GG Y BT 2010 H g1 YN gRT fdoRyd
BT TRIT o | GEVAIER)

Revenue management was developed by Bell

laboratories in 2010. (True/False)

CRS &I Il &Y @1 § ?
What is the full form of CRS ?
Yug—q
(Section—B)

Wol Wied ¥ 3 o7 g93rd § ?

What do you understand by Sport Tourism ?
9 Tolc ¥ ST N R § 2

What do you understand by Travel Agent ?
UIRATST Dled &1 & ?

What are Airline Codes ?

HIGAIHS aIC RN § ?

What is Organizational Chart ?

Aee HiorHe’ 71 B ?

What is “Yield Management’ ?

df¥de fIaROT gomell W Yep il o ferfg |

Write a short note on global distribution system.



15.

16.

17.

18.

19.

20.

21.

22.
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Grg—d
(Section—C)
Tic SN H Aaiie AR & "Ed Bl qHesy |

Explain the importance of business travellers in

Tourism Industry.

IATA & @1 31 & ? GHNSy |
What are the functions of IATA ? Explain.

fSo T 9 R T ? 399 Sl W T B |

What is Business Plan ? Discuss its purpose.

FRIC JTREV YUl & FRIT &1 AT BT |

Explain the functions of Computer Reservation
System.

GUg—7g
(Section—D)
Wed IR W Ueh fewoly foRRgu |

Write a note on Tourism Market.

ST JEMT H ICAO BT AT BT FHIY |
Explain the role of ICAO in aviation industry.

UFTAA & = Tfafafral & amanm $ifv |

Explain the main activities of UFTAA.

§feafe & o @ wwer € ? gwe U-S @l
AT BT |

What do you understand by E-ticketing ? Explain its
merits and demerits.

P.T.O.

[6] 0-6475
Yug—g
(Section—E)

23. IA W §IRT A YBR @ FadrEdl b1 quid
I |
Describe the various types of travel related businesses.
24, I ATRIN &3 Jomell &1 a1 8 ? fawR 9
Tl DI |
What is the function of air traffic control system ?
Discuss in a detail.
0-6475 50





