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O–6471 

P. G. Diploma in Tourism Management 
 Term End Examination, Jan.-Dec., 2020 

Paper First 

TOURISM CONCEPT AND PRINCIPLES 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ;w- ,u- MCY;w- Vh- vks- ls rkRi;Z gS \ 

UNWTO stands for ......... 

2- vkbZ- ;w- vks- Vh- vks- ls rkRi;Z gS \ 

IUOTO stands for ........ 

3- ;w- ,u- bZ- ,l- lh- vks- ls rkRi;Z gS \ 

UNESCO stands for ....... 

4- vkbZ- Vh- Mh- lh- ls rkRi;Z gSA 

ITDC stands for ........ 

5- bZdks VwfjTe dk vFkZ gS -----------A 

Ecotourism means ........ 

6- VwfjTe izksMDV ykbQ lkbdy dh LVstsl ds uke crkb,A 

Name stages is Tourism Product Life Cycle.  

7- Hkkjr dh izFke futh ,vjykbu fdlus ‘kq: dh Fkh \ 

Who started India’s first private airline ? 
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8- MCY;w Vh- Vh- lh- ls rkRi;Z gS \ 

WTTC stands for ......... 

[k.M&c 

(Section—B) 

9- Vªsoy ,oa VwfjTe esa D;k vUrj gS \ 

What is the difference between travel and tourism ? 

10- i;ZVu ,oa euksjatu ds laca/k ij fVIi.kh fyf[k,A 

Comment on the relation between tourism and 

recreation. 

11- yEch nkSM+ ;k=k ls vki D;k le>rs gSa \ 

What do you mean by Long Haul Travel ? 

12- vkbZ- Vh- Mh- lh- ij laf{kIr fVIi.kh fyf[k,A 

Write a short note on ITDC. 

13- i;ZVu vkiwfrZ iz.kkyh ij laf{kIr fVIi.kh fyf[k,A 

Write short note on Tourism Supply System. 

14- MCY;w- Vh- Vh- vks- ds dk;Z crkb,A 

What are the functions of WTTO ? 

[k.M&l 

(Section—C) 

15- egk i;ZVu dks le>kb,A 

Explain the Grand Tour. 
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16- fo’o i;ZVu laLFkk ds ^i;ZVu 2020 fotu* ij fVIi.kh 

fyf[k,A 

Write a note on ‘Tourism 2020 Vision’ of World 

Tourism Organization. 

17- lkekU; i;ZVu izsjdksa ij izdk’k Mkfy,A 

Discuss the general travel motivators. 

18- i;ZVu cktkj foHkktu dks le>kb,A 

Discuss Tourism Market Segmentation. 

[k.M&n 

(Section—D) 

19- chloha lnh ds i;ZVu m|ksx ij izdk’k Mkfy,A 

Write a note on Tourism in twentieth century. 

20- Vwj vkWijsVj dk i;ZVu m|ksx esa mi;ksx le>kb,A 

Analyse the role of Tour Operator in promoting 
Tourism. 

21- i;ZVu ea=ky; ds dk;Z ,oa mi;ksx le>kb,A 

Explain the role and functions of Tourism Ministry. 

22- Hkkjrh; jsy dk i;ZVu m|ksx dks fodflr djus esa D;k 
;ksxnku gS \ 

What role does Indian Railway play in promoting 

Tourism ? 
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[k.M&b 

(Section—E) 

23- i;ZVu m|ksx dh fo’ks”krk,¡ foLrkj ls le>kb,A 

Analyse the characteristics of Tourism Industry in 
detail.  

24- izeq[k Hkkjrh; i;ZVu LFkyksa dks fpfàr dhft, ¼dksbZ ik¡p½ 
,oa mudk fooj.k nhft,A 

List the name of five leading tourist places in India and 
write a short note on each. 
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O–6472 

P. G. Diploma in Tourism Management 
 Term End Examination, Jan.-Dec., 2020 

Paper Second 

TRAVEL AGENCY AND TOUR OPERATION 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 
questions. Attempt any one question. Each 
question carries 17 marks. Answer each of 
these questions in about 600—750 words or 
04—05 pages. 

[k.M&v 
(Section—A) 

1- ------------------- lksQk lg fcLrj ds lkFk ,d cgq&mi;ksfxrk d{k gSA 

.............. is a multi-utility room with sofa cum bed. 

2- ------------------- dEiuh nqfu;k eas igyh Vªsoy ,ts.V vkSj Vwj vkWijsVj 
FkhA 

............. company was the first travel agent and tour 
operator in the world. 

3- yq¶FkkUlk ,s;jykbUl  ------------------- ns’k ls gSA 

Lufthansa airlines is from ............. country. 

4- HAI dh LFkkiuk ------------------- o”kZ esa gqbZ FkhA 

HAI was established in the year .......... . 

5- issysl vkWu OghYl Vªsu lkIrkfgd ------------------- ‘kgj ls ‘kq: gksrh 
gSA 

Palace on Wheels train starts weekly from ........ city. 

6- ,d ,slh fLFkfr ftlesa fdlh foeku ij miyC/k ls vf/kd 

lhVsa csph xbZ gSa  mls ------------------- dgrs gSaA 

A situation in which more seats have been sold than 
available on an aircraft is called ........... . 
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7- fo’o dh lcls cM+h Øwl dEiuh dk uke ------------------- gSA 

......... is the world’s largest cruise company. 

8- ;k=k ds ckjs esa tkudkjh iznku djus esa enn djus okys 

O;fDr dks ------------------- dgrs gSaA 

A person who helps in providing information about 

travel is called ............ . 

[k.M&c 

(Section—B) 

9- MksesfLVd ¼?kjsyw½ VwfjLV dkSu gksrs gSa \ 

Who is a Domestic Tourist ? 

10- gksVy D;k gksrk gS \ 

What is a Hotel ? 

11- Vwj gksylsylZ dkSu gksrs gSa \ 

Who are tour wholesellers ? 

12- gksLVsM VwlZ dh la{ksi esa O;k[;k dhft,A 

Explain Hosted tours in brief. 

13- gsjhVst gksVy D;k gS \ 

What is a Heritage Hotel ? 

14- vkmVckm.M Vwj vksijsVj dkSu gSa \ 

Who are outbound tour operators ? 
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[k.M&l 
(Section—C) 

15- gksVy esa ik;s tkus okys fdUgha ik¡p izdkj ds dejksa dh lwph 
cukb,A ,d&,d dks la{ksi essa le>kb,A 

List any five category of rooms found in a hotel. 
Explain each in short. 

16- lsYQ&xkbMsM Vwj D;k gksrk gS \ le>kb,A 

What is a self-guided tour ? Explain. 

17- mM+kuksa dh cqfdax ds fy, VªSoy ,ts.Vksa }kjk mi;ksx fd;s 
tkus okys fdUgha nks rjhdkssa dks la{ksi esa le>kb,A 

Explain in short any two methods used by travel agents 
for booking flights. 

18- vUrjkZ”Vªh; ;k=k ds nkSjku fdlh ;k=h ds fy, t:jh 
nLrkost D;k gksrs gSa \ izR;sd dh Hkwfedk le>kb,A 

What are the documents required by a passenger 
during international travel ? Explain the role of each. 

[k.M&n 

(Section—D) 

19- VwfjLV xkbM ds drZO; vkSj ftEesnkfj;k¡ D;k gSa \ 

What are the duties and responsibilities of tourist 
guide ? 

20- jkm.M fVªi ;k=k D;k gS \ mnkgj.k ds lkFk le>kb,A 

What is a round trip journey ? Explain with examples. 
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21- ,d Vwj ds fofHké dEiksusUV~l dh lwph cukdj O;k[;k 
dhft,A 
List and explain various components of tour. 

22- ,d gksVy esa dkSu&dkSulh fofHké Hkkstu ;kstuk,¡ ikbZ tkrh 
gSa \ 
What are the various meal plans found in a hotel ? 

[k.M&b 
(Section—E) 

23- i;ZVu m|ksx esa dherksa dks izHkkfor djus okys fofHké izeq[k 
dkjdksa dh O;k[;k dhft,A 
Explain various major factors that affect the prices in 
tourism industry. 

24- ewrZ vkSj vewrZ lalk/kuksa dh ,d lwph rS;kj dhft, vkSj 
izR;sd dks foLrkj ls le>kb,A 
Prepare a list of tangible and intangible tourist 
resources and explain each in detail. 
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P. G. Diploma in Tourism Management 
 Term End Examination, Jan.-Dec., 2020 

TOURISM MANAGEMENT 

Paper Third 

(Communication–Principles, Process, Concepts  
Models) 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  
[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  



 [ 3 ] O–6473 

 P. T. O. 

Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ------------- /ofu dh ek=k ekius dh bdkbZ gSA 

........ is the unit for measuring volume of sound. 

2- yksxksa dks lwpuk nsus ds fy, tks /ofu ;k gypy dh tkrh 

gS mls ------------ dgrs gSaA 

Sound or movements that people make to give 

information are called ........ 

3- ,d ?kVuk ls lacaf/kr lwpuk dh O;ofLFkr izLrqfr  dk;Zokgh 

dh izxfr ;k dqN xfrfof/k dk ,d :i ----------- gSA 

.......... is a form of systematic presentation of 

information relating to an event, progress of action or 

some activity. 

4- ------------- ,d fof’k”V mís’; ds lkFk fopkjksa vkSj lwpukvksa dks 

laizsf”kr djus ds fy, n’kZdksa dks nh xbZ ,d lajfpr ckr gSA 

.......... is a structured talk given to an audience to 

communicate views and information with a specific 

purpose. 
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5- --------------------- ‘kjhj dh gypy  psgjs ds Hkko vkSj gkoHkko dk 

v/;;u gSA 

......... is the study of body movements, facial 

expression and gestures. 

6- ,d gh Hkk”kk ds nwljs ‘kCn ds lkFk vFkZ vkSj mi;ksx esa 

leku ;k lg&O;kid ‘kCn ------------- dgykrs gSaA 

........ are the word identical or co-extensive in sense 

and usage with another word of the same language. 

7- iBu lkexzh ij lrgh vkSj ljljh utj Mkyus dks ------------- 

dgk tkrk gSA 

A superficial and cursory glance over the reading 

material is called .......   

8- ------------- O;fDr;ksa  xzkgdksa vkfn ds ,d ldZy ds fy, ,d 

fyf[kr lapkj irk gSA 

......... is a written communication addressed to a circle 

of persons, customers etc. 

[k.M&c 

(Section—B) 

9- ,d fufonk D;k gS \ 

What is a Tender ? 

10- fn[kkoVh lquuk D;k gksrk gS \ 

What is Pretence Listening ? 
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11- ,d O;olkf;d i= ds laca/k esa “Kiss” D;k n’kkZrk  

gS \ 

What does “Kiss” indicate in relation to a business 

letter ? 

12- xzUFklwph ls vki D;k le>rs gSa \ 

What do you understand by Bibliography ? 

13- isjkySaXost D;k gS \ 

What is Paralanguage ? 

14- izpkj lk{kkRdkj dks laf{kIr esa le>kb,A 

Explain promotional interview in brief. 

[k.M&l 

(Section—C) 

15- izLrko fy[kus ds fy, fn’kkfunsZ’k iznku dhft,A 

Provide guidelines for writing a proposal. 

16- ,d fjiksVZ ds fofHkUu Hkkx D;k gSa \ 

What are the various parts of a report ? 

17- fp=kRed izLrqfr esa xzkfQDl ds ykHkksa dh lwph cukb,A 

List the benefits of graphics in pictorial presentation. 

18- fdUgha ik¡p izdkj ds ‘kCnka’kksa dks lwphc) dhft, vkSj 

le>kb,A 

List and explain any five types of syllables. 
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[k.M&n 
(Section—D) 

19- lquus dh nl vkKk,¡ D;k gSa \ 

What are the ten commandments of listening ? 

20- izHkkoh lapkj ds vojks/k D;k gSa \ 

What are the barriers of effective communication ? 

21- ,d vPNh fjiksVZ fy[kus dh vfuok;Zrk,¡ D;k gSa \ 

What are the essentials of a good report writing ? 

22- ,d vPNs O;kikj i= dh vfuok;Zrk D;k gS \ lwph cukb, 

vkSj foLrkj ls le>kb,A 

What are the essentials of a good business letter ? List 

and explain in detail. 

[k.M&b 

(Section—E) 

23- fuEufyf[kr ds nkSjku VsyhQksu okrkZyki ds fy, fn’kkfunsZ’kksa 

dks fyf[k, % 

(i) dkWy izkIr djus ds nkSjku 

(ii) dkWy djus ds nkSjku 

(iii) dkWy ds nkSjku 

(iv) dkWy ds ckn 
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Write down the guidelines for telephone conversation 

during : 

(i) receiving a call 

(ii) making a call 

(iii) during a call 

(iv) after the call 

24- lapkj ds fofHkUu izdkj D;k gSa \ fdUgha ik¡p dks foLrkj ls 

le>kb,A 

What are the various types of communication ? 

Explain any five in detail. 

 

 

 

 

 

 

 

 

 

 

 

O–6473  50 



 

 P. T. O.  

O–6474 

P. G. Diploma in Tourism Management 
 Term End Examination, Jan.-Dec., 2020 

Paper Fourth 

TOURISM RESOURCE OF INDIA 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 1

2
2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- vks.ke --------------- ds lcls egRoiw.kZ R;ksgkjksa esa ,d gSA 

Onam is one of the most important festivals of ........... . 

2- ------------ iatkc dh efgykvksa }kjk fd, x, diM+s ij Qwyksa dh 

cqukbZ dh ,d dyk gSA 

........... is an art of knitting flowers on fabric done by 

women of Punjab. 

3- dkUgk jk”Vªh; m|ku Hkkjr ds ------------- jkT; esa fLFkr gSA 

Kanha National Park is located in .......... state of India. 

4- ------------ ,d lkgfld [ksy gS  tgk¡ ;k=k iSny dh tkrh gS  

tgk¡ ifjogu vkerkSj ij miyC/k ugha gSA 

......... is an adventure sports where journey is 

undertaken on foot in area where transport in generally 

not available.  

5- ------------- ,d yksd dyk fp=dkjh gS  tks nhokjksa ij dh tkrh 

gSA 

......... is a folk art painting done on household walls. 
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6- NkÅ Hkkjr ds ------------ jkT; dk izfl) ùR; gSA 

Chhau is a famous dance of ........... state of India. 

7- nky&ckVh pwjek ,d O;atu gS  tks Hkkjr dh ---------- D;wthu ls 

gSA 

Daal-Baati Choorma is a dish from ......... cuisine of 

India. 

8- igyh Hkkjr fufeZr Qhpj fQYe ^jktk gfj’kpUnz ----------------- }kjk 

cukbZ xbZ FkhA 

The first India made feature film ‘Raja Harishchandra’ 

was made by .......... . 

[k.M&c 

(Section—B) 

9- Hkkjr ds fdUgha ik¡p yksdfiz; ùR; ‘kSfy;ksa ds uke crkb,A 

Name any five popular dance styles of India. 

10- lk¡ph Lrwi ij ,d laf{kIr fVIi.kh fyf[k,A 

Write a short note Sanchi Stupa. 

11- jkWd DykbfEcax D;k gS \ Hkkjr esa jkWd DykbfEcax ds lcls 

yksdfiz; LFky dkSu&ls gSa \ 

What is Rock Climbing ? Which are the most popular 

sights of Rock Climbing in India. 
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12- isysl vkWu OghYl dh egRoiw.kZ fo’ks”krkvksa dh O;k[;k 
dhft,A 
Explain the important features of Palace on Wheels. 

13- Hkkjrh; bfrgkl esa bafM;k xsV dk D;k egRo gS \ 
What is the importance of India Gate in Indian  
history ? 

14- la{ksi esa fdUgha ik¡p izdkj ds laxzgky;ksa ds ckjs esa 
le>kb,A 
Explain any five types of museums in short. 

[k.M&l 
(Section—C) 

15- ßLis’ky baVjsLV VwlZÞ D;k gksrs gSa \ 
What are “Special Interest Tours” ? 

16- rktegy ds bfrgkl dh O;k[;k dhft, vkSj lkFk gh Hkkjr 
ds i;ZVu esa blds egRo dks le>kb,A 
Explain the history of Taj Mahal and also explain its 
importance in Tourism of India. 

17- fiyfxzest VwjhTe D;k gS \ fdlh fiyfxzest xarO; dk 
mnkgj.k nsdj le>kb,A 
What is Pilgrimage Tourism ? Explain with the help of 
a pilgrimage destination. 

18- Hkkjrh; laLd̀fr esa ‘kkL=h; laxhr ds egRo dks Li”V 
dhft,A 
Explain the importance of Classical music in Indian 
culture. 
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[k.M&n 
(Section—D) 

19- Hkkjr ds xq#}kjksa ij ,d foLr̀r fVIi.kh fyf[k,A 
Write a detailed note on Gurudwaras of India. 

20- Hkkjr ds dqN izfl) ‘kkL=h; urZdksa dh lwph cukb, vkSj 
bl {ks= esa muds ;ksxnku dh O;k[;k dhft,A 
List some famous classical dancers of India and 
explain their contribution in this field.  

21- Hkkjrh; i;ZVu ds fodkl esa ;ksxk Vwj dh D;k Hkwfedk gS \ 
What is the role of the Yoga tour in the development of 
Indian Tourism ? 

22- fdUgha nks jk”Vªh; m|kuksa ds ckjs esa fOkLrkj ls le>kb, % 
¼v½ dkWcsZV jk”Vªh; m|ku 
¼c½ dkthjaxk jk”Vªh; m|ku 
¼l½ ekul jk”Vªh; m|ku 
Explain about any two National Parks in detail : 

(a) Corbett National Park 

(b) Kaziranga National Park 

(c) Manas National Park 

[k.M&b 
(Section—E) 

23- VsDlVkby D;k gS \ Hkkjr ds dqN tkus&ekus VsDlVkby ds 
ckjs esa foLrkj ls ppkZ dhft,A 
What is a textile ? Discuss some recognised textiles of 
India in detail. 
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24- R;ksgkj ekuo thou dk vfHkUu vax gSaA Hkkjr ds eq[; 
R;ksgkj D;k gSa \ i;ZVdksa dks vkdf”kZr djus esa R;ksgkj ,d 
egRoiw.kZ Hkwfedk dSls fuHkkrs gSa \ foLrkj ls ppkZ dhft,A 

Festivals are an integral part of human life. What are 
the major festivals of India ? How do festivals plays an 
important role in attracting tourism  ? Discuss in detail. 
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P. G. Diploma in Tourism Management 
 Term End Examination, Jan.-Dec., 2020 

Paper Fifth 

TRAVEL AND TRANSPORTATION 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 
lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  
01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  
2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 
fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2  vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 
fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 
fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 
yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 
fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  
10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 
,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  
17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  
600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 
type questions. Attempt all questions. Each 
question carries 01 mark. Answer each of 
these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 
type questions. Attempt any four questions. 

Each question carries 1
22  marks. Answer each 

of these questions in about 75 words or half 
page. 

Section–C : Question Nos. 15 to 18 are short answer type 
questions. Attempt any three questions. Each 
question carries 05 marks. Answer each of 
these questions in about 150 words or one 
page.    

Section–D : Question Nos. 19 to 22 are half long answer 
type questions. Attempt any two questions. 
Each question carries 10 marks. Answer each 
of these questions in about 300 words or two 
pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- VªSoy ,tsUlh ds eq[; mRikn D;k gSa \ 

What are the main products of a Travel Agency ? 

2- i;ZVu cktkj esa HkkSxksfyd foHkfDrdj.k D;k gS \ 

What is geographic segmentation in Tourism Market ? 

3- ICAO dk iw.kZ :i D;k gS \ 

What is the full form of ICAO ? 

4- PLF dk iw.kZ :i D;k gS \ 

What is the full form of PLF ? 

5- foHkkxhdj.k D;k gS \ 

What is Departmentalization ? 

6- vksojjkbM D;k gS \ 

What is Override ? 
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7- jktLo izca/ku dks 2010 esa csy iz;ksx’kkykvksa }kjk fodflr 

fd;k x;k FkkA  ¼lgh@xyr½ 

Revenue management was developed by Bell 

laboratories in 2010.   (True/False) 

8- CRS dk iw.kZ :i D;k gS \ 

What is the full form of CRS ? 

[k.M&c 

(Section—B) 

9- [ksy i;ZVu ls vki D;k le>rs gSa \ 

What do you understand by Sport Tourism ? 

10- Vªsoy ,tsaV ls vki D;k le>rs gSa \ 

What do you understand by Travel Agent ? 

11- ,;jykbu dksM~l D;k gSa \ 

What are Airline Codes ? 

12- laxBukRed pkVZ D;k gS \ 

What is Organizational Chart ? 

13- ^;hYM eSustesaV* D;k gS \ 

What is ‘Yield Management’ ? 

14- oSf’od forj.k iz.kkyh ij ,d laf{kIr ys[k fyf[k,A 

Write a short note on global distribution system. 



 [ 5 ] O–6475 

 P. T. O. 

[k.M&l 

(Section—C) 

15- i;ZVu m|ksx esa O;olkf;d ;kf=;ksa ds egRo dks le>kb,A 

Explain the importance of business travellers in 

Tourism Industry. 

16- IATA ds D;k dk;Z gSa \ le>kb,A 
What are the functions of IATA ? Explain. 

17- fctusl Iyku D;k gS \ blds mís’;ksa ij ppkZ dhft,A 
What is Business Plan ? Discuss its purpose. 

18- dEI;wVj vkj{k.k iz.kkyh ds dk;ks± dh O;k[;k dhft,A 
Explain the functions of Computer Reservation 
System. 

[k.M&n 
(Section—D) 

19- i;ZVu cktkj ij ,d fVIi.kh fyf[k,A 
Write a note on Tourism Market. 

20- mM~M;u m|ksx esa ICAO dh Hkwfedk dks le>kb,A 
Explain the role of ICAO in aviation industry. 

21- UFTAA dh eq[; xfrfof/k;ksa dh O;k[;k dhft,A 
Explain the main activities of UFTAA. 

22- bZ&fVdfVax ls vki D;k le>rs gSa \ blds xq.k&nks”kksa dh 
O;k[;k dhft,A 
What do you understand by E-ticketing ? Explain its 
merits and demerits. 
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[k.M&b 

(Section—E) 

23- ;k=k ls lacaf/kr fofHkUu izdkj ds O;olk;ksa dk o.kZu 
dhft,A 

Describe the various types of travel related businesses. 

24- ok;q ;krk;kr fu;a=.k iz.kkyh dk dk;Z D;k gS \ foLrkj ls 
ppkZ dhft,A 

What is the function of air traffic control system ? 
Discuss in a detail. 
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