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M. S. W. (Final) 

 Term End Examination, June-July, 2020-21 

Paper First 

SOCIAL WORK RESEARCH  

AND STATISTICS 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 
1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ßlekt dk;Z ds dk;ks± ,oa iz.kkfy;ksa dh oS/krk dh tk¡pÞ 

dgdj lekt dk;Z esa vuqla/kku dks fdlus ifjHkkf”kr 

fd;k \ 

―Evaluation for validation of functions and processes 

of social work.‖ Who has given this statement for 

research in social work ? 

2- ßMk;fj;k¡  i=  laLej.k  thou&bfrgkl  /kkfeZd&xzaFk  

vkRe&dFkk vkfnÞ dk lEcU/k fdl rjg dh vuqla/kku i)fr 

ls gS \ 

―Diaries, letters, reminiscences, life history, religious 

scriptures, biography etc‖ are used for which type of 

research methodology ? 

3- vaxzsth ‘kCn ^losZ* (survey) dh mRifŸk dk lEcU/k fdu nks 

Hkk”kkvksa ls ekuk tkrk gS \ 
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English word ‗survey‘ is derived from which two 

languages ? 

4- voyksdu ds fdrus izdkj gSa \ 

There are how many type of observation ?  

5- fun’kZu esa ykWVjh fof/k lEHkkfork fun’kZu ;k vlEHkkfork 

fun’kZu esa fdlds varxZr vk;sxh \ 

Lottery method in sampling is considered as which 

type of sampling—probability sampling or non-

probability sampling ? 

6- 
fx

f
 ;g lw= fdldk gS \ 

fx

f
, this formula is used for which purpose ? 

7- Z 3M 2X  bl lw= esa Z dk D;k ladsr gS \  

Z 3M 2X , in this formula, Z is used for which 

purpose ? 

8- +1 ls –1 ds lglEcU/k dks iw.kZ@mPp@e/;e@fuEu@ 

vuqifLFkr fdl Js.kh esa j[ksaxs \ 

+1 to –1, this kind of co-relation is considered as which 

type of co-relation (complete/high/medium/poor/ 

absent). 
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[k.M&c 

(Section—B) 

9- lekt dk;Z vuqla/kku ls vki D;k le>rs gSa \ 

What do you understand by Social Work Research ?  

10- losZ{k.k (Survey) ‘kCn dh mRifŸk ij izdk’k Mkfy,A  

Elucidate on the origin of the word ‗Survey‘.  

11- lkaf[;dh dks ifjHkkf”kr dhft,A  

Define the Statistics.  

12- rF;ksa ds fo’ys”k.k ls vki D;k le>rs gSa \ 

What do you mean by Data Analysis ?  

13- ek/; ds vFkZ dks le>kb,A  

Write on the meaning of Average. 

14- mís’;iw.kZ fun’kZu D;k gS \ 

What is the Purposive Sampling ?  

[k.M&l 

(Section—C) 

15- lekt dk;Z vuqla/kku ds mís’;ksa dks Li”V dhft,A  

Describe the objectives of social work  

research.  
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16- lk{kkRdkj ds fofHkUu izdkjkas dk o.kZu dhft,A  

Describe the different types of interview.  

17- lekt’kkL= esa lkaf[;dh dh mi;ksfxrk dks fyf[k,A  

Write the utility of Statistics in Sociology.  

18- rF; fo’ys”k.k ds fy, iwoZ&vko’;drk,¡ D;k gSa \ 

What are the pre-requisites of Data Analysis ?  

[k.M&n 

(Section—D) 

19- oSKkfud i)fr dks Li”V djrs gq, mldh fo’ks”krkvksa  

ekU;rkvksa ,oa izeq[k pj.kksa dks Li”V dhft,A  

Describing the scientific methodology, clarify the 

characteristics, assumptions and different steps of 

scientific methodology.  

20- oS;fDrd v/;;u dks le>krs gq, mldh fo’ks”krkvksa  xq.k 

,oa nks”k dk mYys[k dhft,A  

Describing the case study, elucidate on its 

characteristics, merits and demerits. 

21- lkaf[;dh dh vo/kkj.kk  pj.k ,oa lhekvksa dk o.kZu dhft,A  

Describe the concept, steps and limitations of 

Statistics.  



 [ 7 ] P–7396 

 P. T. O. 

22- cgqyd dks le>krs gq,  cgqyd dh fo’ks”krk,¡  xq.k ,oa nks”kksa 

ij izdk’k Mkfy,A  

Clarifying the mode, describe the characteristics, 

merits and demerits of mode.  

[k.M&b 

(Section—E) 

23- lekt dk;Z ‘kks/k dk oxhZdj.k fy[krs gq, ,oa lekt dk;Z 

‘kks/k ds fiNM+s gksus ds dkj.kksa ij izdk’k Mkyrs gq, lekt 

dk;Z ‘kks/k ds fodkl gsrq vko’;d lq>ko nhft,A  

Writing the classification of social work research and 

the reasons for backwardness of social work research, 

suggest necessary actions for the development of social 

work research.  

24- vuqla/kku izjpuk dks ifjHkkf”kr djrs gq, mldh fo’ks”krkvksa  

pj.k ,oa izdkjksa dk foLr`r o.kZu dhft,A  

Defining the research design, describe its 

characteristics, steps and types of research design in 

detail.  
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Paper Second 

SOCIAL CASE WORK AND GROUP WORK,  

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- Ýk;M us O;fDrRo dh ‘kfDr;ksa dks D;k uke fn, gSa \ 

What names has Freud given to elements of  

personality ?  

2- lewg dk;Z ds rhu vax crkb,A  

State the three components of group work.  

3- Hkkjr eas lekt dk;Z ds igys laLFkku dk uke  

crkb,A  

Name the first institute of social work in India.  

4- leL;k lek/ku mikxe dk fodkl fduds }kjk fd;k x;k 

Fkk \ 

Who developed the problem solving approach ? 

5- ßlosZUV~l vkWQ bf.M;kÞ lfefr dh LFkkiuk fdlds }kjk nh 

xbZ \ 

The “Servants of India” society was founded by  

whom ?  
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6- baXySa.M esa fu/kZuksa gsrq ^,fytkcsFk* dkuwu dc cuk \ 

When was the poor law (Elizabeth‟s poor law) 

established/introduced in England ?  

7- ßiM+kslh fxYMÞ loZizFke dgk¡ LFkkfir fd;k x;k \ 

Where was the “Neighbourhood Guild” first 

established ?  

8- ^vUVw n ykLV* iqLrd ds ys[kd dk uke crkb,A  

Name the author who wrote the book „Unto the Last‟.  

[k.M&c 

(Section—B) 

9- ekuo O;ogkj ds izeq[k fl)kUrksa dk mYys[k dhft,A  

State the major principles of human behaviour.  

10- lewg lekt dk;Z dh HkzkfUr;ksa dks le>kb,A  

Explain the misconceptions of group social  

work.  

11- oS;fDrd lekt dk;Z dh vko’;drk crkb,A  

Describe the need of social case work.  

12- baXyS.M esa lewg lekt dk;Z dk mYys[k dhft,A  

Mention the group social work in England.  
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13- jpukRed dk;ZØe ls vki D;k le>rs gSa \ 

What do you understand by Creative Program ? 

14- lkekftd fØ;k dk egRo crkb,A  

Explain the importance of social action.  

[k.M&l 

(Section—C) 

15- lewg lekt dk;Z dks le>kb,A  

Explain the social group work.  

16- lsokFkhZ ,oa dk;ZdrkZ lEcU/kksa ls vki D;k le>rs gSa \ 

What do you understand by client and worker 

relationship ? 

17- lkewfgd dk;Z n’kZu dk mYys[k dhft,A  

Explain the philosophy of Group Work.  

18- vUR;ksn; dk;ZØe ij izdk’k Mkfy,A  

Throw light on Antyoday program.  

[k.M&n 

(Section—D) 

19- lewg dks ifjHkkf”kr dhft, ,oa blds izdkjksa dh foospuk 

dhft,A  

Define group and describe its types.  
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20- oS;fDrd lekt dk;Z ls vki D;k le>rs gSa \ Hkkjr esa 

blds fodkl dk mYys[k dhft,A  

What do you understand by social case work ? 

Mention its development in India.  

21- dk;ZØe ds fu;kstu ls vki D;k le>rs gSa \ 

What do you understand by the planning of the 

program ? 

22- lkewfgd dk;Z ds mís’;ksa ,oa fo’ks”krkvksa dks foLrkjiwoZd 

le>kb,A  

Explain the objectives and characteristics of the group 

work.  

[k.M&b 

(Section—E) 

23- lkeqnkf;d laxBu dk vFkZ ,oa ifjHkk”kk,¡ foLrkjiwoZd 

le>kb,A lkeqnkf;d laxBu dh fo’ks”krkvksa ,oa {ks=ksa ij 

izdk’k Mkfy,A  

Explain the meaning and definition of community 

organisation. Throw light on the characteristics and 

fields of community organisation.  
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24- eukslkekftd mikxe ls vki D;k le>rs gSa \ eukslkekftd 

mikxe ds fodkl dh lfoLrkj O;k[;k dhft,A  

What do you understand by Psychosocial Approach ? 

Explain in detail the development of psychosocial 

approach.  
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Paper Third 

SOCIAL WELFARE ADMINISTRATION  

AND I. T. 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 
1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ßtulapkj yksxksa rd igq¡pus dh fof/k gS  tks ,d oSKkfud 

iz.kkyh gSAÞ ;g fdldk dFku gS \ 

“Public communication is a process to reach people, 

which is a scientific method.” Whose statement is  

this ? 

2- ^fe=&e.Myh ,oa ifjokj* fdl rjg dh lfefr ds mnkgj.k  

gSa \ 

„Friend circle and family‟ are the example of which 

type of committee ?  

3- lfefr iathdj.k vf/kfu;e 
----------------

 ftlds v/khu laLFkk dk 

iathdj.k gksrk gSA  

Society Registration Act ............... under which society 

can be registered.  

4- vk;dj vf/kfu;eksa dh dkSu&lh /kkjk ds rgr ,u- th- vks- 

dks vk;dj ij NwV izkIr gksrh gS \ 

Under which Section of Income Tax NGO gets rebate 

on income tax ? 
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5- dsUnzh; lekt dY;k.k ifj”kn dh LFkkiuk fdl o”kZ dh xbZ 

Fkh \ 

When was the Central Social Welfare Board 

established ?  

6- lesfdr cky fodkl ifj;kstuk fdl o”kZ ykxw dh xbZ Fkh \ 

In which Year Integrated Child Development Services 

was launched ? 

7- Hkkjr esa lekt&dk;Z dkslZ loZizFke fdl o”kZ eas izkjEHk  

gqvk \ 

In India social work course was started in the 

year .............. . 

8- ;kstuk vk;ksx orZeku esa tkuk tkrk gS 
----------------

A 

Planning Commission is currently known as .............. . 

[k.M&c 

(Section—B) 

9- lekt dY;k.k D;k gS \ 

What is Social Welfare ?  

10- xSj&ljdkjh laxBu dks ifjHkkf”kr dhft,A  

Define Non-Governmental  Organization ? 

11- lEesyu D;k gS \ 

What is Seminar ?  

12- tulEidZ dh ifjHkk”kk nhft,A  

Give definition of public relationship.  
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13- usr`Ro ls vki D;k le>rs gSa \ 

What do you understand by leadership ? 

14- ewY;kadu dks ifjHkkf”kr dhft,A  

Define Evaluation.  

[k.M&l 

(Section—C) 

15- efgyk dY;k.k ij ,d fVIi.kh fyf[k,A  

Write a note on women welfare.  

16- Je dY;k.k ij ,d fVIi.kh fyf[k,A  

Write a note on labour welfare.  

17- ^gsYi ,st bf.M;k* ij ,d fVIi.kh fyf[k,A  

Write a note on „Help Age India‟.  

18- dkfeZd izca/k D;k gS\ 

What is Personnel Management ? 

[k.M&n 

(Section—D) 

19- ewY;kadu ds fl)kUr D;k gSa \ 

What are the principles of evaluation ?  

20- ßvPNh ;kstuk eryc vk/kk dk;Z lEiUu gks x;kAÞ bl 

dFku dks Li”V dhft,A  

“A good plan is half work done.” Why is it said ? 

Explain.  
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21- vodk’k fu;e dks Li”V dhft,A  

Describe the leave rules.  

22- lkeqnkf;d laxBu dks ifjHkkf”kr dhft,A  

Define community organization.  

[k.M&b 

(Section—E) 

23- POSDCORB dk foLr`r fooj.k nhft,A  

Describe POSDCORB. 

24- ,u- th- vks- dh iathdj.k izfØ;k ij ppkZ dhft,A  

Discuss the registration process of NGO. 

 

 

 

 

 

 

 

 

P–7398   



 

 P. T. O.  

P–7399 

M. S. W. (Final) 
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Paper Fourth  

HUMAN RESOURCE MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 14 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ßekuo lalk/ku izcU/k izcU/kdh; izxfr dk og Hkkx gS tks 

fdlh laxBu ds ekuoh; ?kVdksa ls lEcfU/kr gksrk gSAÞ  

ekuo lalk/ku izcU/k dh ;g ifjHkk”kk fdlus izLrqr dh gS \ 

“Human Resource Management is known as that 

portion of management which is related to human 

components of any organisation.” Who has 

propounded this definition of Human Resource 

Management ? 

2- POSDCORB ¼iksLMdkWcZ½ esa “S” fdl ‘kCn dk 

izfrfuf/kRo djrk gS \ 

In the word “POSDCORB” , the alphabet “S” is the 

representative of which word ? 

3- ßHkfo”; dks idM+us ds fy, QSyk;k gqvk tky gSAÞ fu;kstu 

dh ;g ifjHkk”kk fdlus izLrqr dh gS \ 
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“To grab the future, there is a preparation of network.” 

Who has defined the planning through this way ? 

4- MSfu;y fxzfQFk us ßfu.kZ; izfØ;kÞ esa fdrus lksiku Lohdkj 

fd;s gSa \ 

According to Daniel Griffth there are how many steps 

in “decision making process” ? 

5- ßdk;Z vkSj deZpkjh leqnk; dk e/kqj lEcU/k laxBu dgykrk 

gSAÞ laxBu dh ;g ifjHkk”kk fdlus nh gS \ 

“The amicable relationship between work and 

personnel community is known as organisation.”  Who 

has presented this definition of organisation ? 

6- lewg fodkl ds fdrus Lrj gksrs gSa \ 

There are how many stages of group development ?  

7- ßvfHkizsj.kk og dyk gS ftlds }kjk Nk=ksa esa Kku izkIr djus 

dh #fp mRiUu dh tkrh gSAÞ ;g ifjHkk”kk fdlus nh gS \ 

“Motivation is an art by which the interest is developed 

in the students for achieving the knowledge.” Who has 

presented this definition ?  

8- lkekftd fl)kUr fdrus izdkj ds gksrs gSa \ 

There are how many types of social theory ? 
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[k.M&c 

(Section—B) 

9- izcU/k dh dksbZ ,d  ifjHkk”kk fyf[k,A  

Write any one definition of Management.  

10- fu;kstu dk vFkZ Li”V dhft,A  

Describe the meaning of Planning.  

11- laxBu dh lewg vo/kkj.kk D;k gS \  

What do you know by the group concept of 

organisation ?  

12- izHkqRo dks vki dSls ns[krs gSa \ 

How do you understand by Dominance ?  

13- izca/k ds fl)kUrksa ds fodkl ds  N% pj.kksa dks fyf[k,A  

Write the six stages involved in the development of 

principles for management.  

14- dk;ZØe tfur fu.kZ; izfØ;k dks le>kb,A  

Make clear understanding of programme oriented 

decision making.  

[k.M&l 

(Section—C) 

15- vk/kqfud vkS|ksfxd ;qx dh izeq[k fo’ks”krk,¡ fyf[k,A  

Write the chief characteristics of modern industrial era.  
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16- fu;kstu ds mís’;ksa dks laf{kIr esa le>kb,A  

Describe the objectives of planning briefly.  

17- laxBu ds dk;ks± dks ,d&,d dj Li”V dhft,A  

Clarify the functions of organisation one by one.  

18- vfHkizsj.kk ds izdkjksa dk laf{kIr esa o.kZu dhft,A  

Describe the types of motivation in brief.  

[k.M&n 

(Section—D) 

19- leUo; dks ifjHkkf”kr djrs gq,  leUo; dh izd`fr ,oa egRo 

ij izdk’k Mkfy,A  

Defining the coordination, elucidate on nature and 

significance of coordination.  

20- fu;kstu dh izfØ;k dks le>krs gq,  fu;kstu dh lhekvksa 

ij ppkZ dhft,A  

Describing the process of planning, discuss the 

limitations of planning.  

21- lkewfgd lekt dk;Z esa Vhe fcfYMax dh Hkwfedk crkb,A  

Write the role of team building in social group work.  

22- izca/ku esa fu;a=.k dh lykgdkj ifj”knkas dh O;k[;k dhft,A 

Explain the chief advisory bodies for control 

management. 
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[k.M&b 

(Section—E) 

23- ekuo lalk/ku izca/k dks le>krs gq,  mlds mís’;  fl)kUr 

,oa orZeku ifjos’k esa bldh mi;ksfxrk rdZiw.kZ :i ls Li”V 

dhft,A  

Describing the human resource management, write its 

objectives, principles and clarify its significance in 

contemporary era logically.  

24- iz’kklu ,oa usr`Ro esa vUrj  Li”V djrs gq,  usr`Ro ds 

vko’;d xq.k ds lkFk usr`Ro ds orZeku esa cnyrs gq, vk;ke 

dks rdZiw.kZ :i ls jf[k,A  

Describing the difference between administration and 

leadership, write leadership’s essential qualities and 

changed approaches of leadership at present time.  

 

 

 

 

 

 

 

P–7399   




