P-7551

P. G. Diploma in Labour Law and
Labour Welfare
Term End Examination, June-July, 2020-21

Paper First
et vy

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qieell &g e :

Gue—3l : YT HHG 01 F 08 T M oY STRIF T & |
T U B SR R | TS T @ for
01 3o fuiRd 81 U¥d W & SR 1 A
2 UGl /1 T ¥ SR |

Gus—q : W FHHIG 09 F 14 TF TG ofg IR U B |
fhel IR Yo & SR AR | TP TH B
fo 21 o fuiRd 21 9% 9 &1 W
ST 75 YI&E] T 7T U H ST |

Gus—3 : W HHIG 15 W 18 q6 oY IaNd U
fhel 99 9 & SR S| TS T B
forg 05 o fuiRd 21 U@ WH &1 KR
T 150 W] AT U Of § ST |

P.T.O.



[2] P-7551

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fhl 3 UeAl & SR IR | IS T B forg
10 3fp fRgiRd €| TP YT &I IR o9
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th U & SR S| TAd Y9 & fofv
17 3 FUiRd B UAP U &1 IR 9T
600—750 Ieai AT 04—05 UsT H SIT |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.
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Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Section-E : Question Nos. 23 and 24 are long answer type

1.

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
Ylg—3
(Section—A)
3iEnfie faare rfRfEm, 1947 & TG ‘MUCRT oI
P! {50 aRT & =i gReIfT fom mr & 2

In which section of Industrial Disputes Act, 1947
‘settlement’ has been defined ?

‘TN I DI IRHTYT BT fobas wRTF # dfer a1 § 7
IaTgd |

How many parts is word Industry’ defined ?

e faoH (Rl amey) M, 1946 @

T XIS Bl R g9 @ wifdd fha gRT H yeH
P T ?

In which section of Industrial Employment (Standing
order) Act, 1946 state is granted power of law making ?

P.T.O.



[4] P-7551
T el B v o R fa 2 7
In which section ‘Layoff’ has been defined ?
e v dHeRI & 4 RR R fhar T fuer
fht TR SredRY B, gy |

Tell upon whom the settlement between the workers
and employers will be binding.

T3 H T |9 D W0 fhe qy &l 8 o ?

In which year was the trade union established in
Mumbai ?

S YR & e dI fbd gRT | uRaifyd fbar
g7

Under which section constitution of labour court is
defined ?

AT TG ARIH, 1926 B AT GBI FHT
U3 6 9RT & Iid SR fham Sirem © ?

In which section is the registration certificate issued
under the trade Union Act, 1926 ?

Gue—q
(Section—B)
3efIs gl & Uplad 3 AR B |

Explain the nature of Industrial Relations.




10.

1.

12.

13.

14.

15.

16.

[5] P-7551

IR 51 o4 & Td 371 &I qarsd |
Describe the main parts of the International Labour
Organization (ILO).

drefe fdae AfRfzE, 1947 & U@ IW B
gy |

State the main objectives of the Industrial Disputes
Act, 1947.

Sl U4 draid=l H <R T BT |

Explain the difference between ‘Strike and Lockout’.
aRTAT ¥ 3T T FHN & 7

What do you mean by Penalties ?

TUSaT ARHIRAT & Bl BT I |

Describe the duties of conciliation officer.

GUe—q
(Section—C)
S YIS & 39 U4 &AhR Bl 9d1sY |

Describe the juridiction and constitution of Labour
Court.

oM ST At ¥ /&1 I g ? 98y |

What do you mean by public utility services ? Explain.

P.T.O.



17.

18.

19.

20.

21.

22.

[6] P-7551
gealel & fhad UBR 81 8 7 aftfg aifvrg |
How many types of strike are there ? Explain.
Bl W M T T § 7 39 [ SRON @
forRag |

What do you understand by the Retrenchment ? Write

the different causes of Retrenchment.
Yug—q
(Section—D)
deife fael @ el Tef @ aff
DINTY |

Describe the historical background of Industrial
Disputes.

ERe] i | MY o FHA & IR W qersd |

What do you understand by Domestic Inquiry ?
Describe in detail.

HEIAT 9T UdTe @l fawdR o 9Hsigy |

Explain in detail ‘Conciliation and Award’.

R H AT T AT_Ie & SeWd Bl Iargd |

Describe the origin of movement of trade union in
India.



[7] P-7551
Yre—g
(Section—E)
23. faf= =a1R¥@ ol & FerEar 9 ‘SErr @ fRaR
¥ TRMI BT |

Define in detail ‘industry’ on the basis of different
judicial decisions.

24, FIAE WY b [RWRGRI @ Il B fawr 4
qarsd |

Explain in detail the priviledges and immunities of
trade union.

P—7551
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P. G. Diploma in Labour Law and
Labour Welfare
Term End Examination, June-July, 2020-21

Paper Second

HHGRI D G RUfAT vd doamr gwdl faur=

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qieell &g e :

Gue—3l : YT HHG 01 F 08 T 3 oY STRIF T & |
T O B SR A RS T @ ol
01 3o fuiRd 81 U¥d T & SR 1 AT
2 UGl /1 g ¥ SR |

Gus—q : W FHHIG 09 F 14 TF 3fg ofg IR U B |
fhel IR Yo & SR AR | TP TH B
fo 21 o fuiRd 21 J® 9o &1 W
ST 75 YI&E] T 7T U H ST |

Gus—3 : W HHIG 15 W 18 T oY I T T
fhel 99 9 & SR S| TS T B
forg 05 o fuiRd 21 U@ WH &1 KR
T 150 W] AT U Of § ST |

P.T.O.
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WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fh=l 3 UeHl & SR IR | UAd Y B forw
10 3 fRgiRT €| UAP U &I IR oI
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th Y9 & SR | UAd Y9 & foIv
17 3 FUiRd B UAP U &1 IR 9T
600—750 Ieai AT 04—05 UsT H SIS |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.
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Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Section-E : Question Nos. 23 and 24 are long answer type

1.

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.
Yue—3|
(Section—A)
e FAT B FRE T B Al B g8 B
T g ?

Who has been given the power to make rules for
Labour Welfare ?

qumﬁwiquaﬁm ............... T
g

The period from one midnight to another midnight is
called ............ .

“afi el g @1 g B gSSl BT B, (o
AT BT BT 8 2

“Labour is the backbone of a Nation”, which justice
says it ?

P.T.O.
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5l eRE™ ¥ 79%e 9 9 e foF § e fou
S B 3rafy foaer gt ?

What will be the period of work done by a worker in a
factory in one day ?

TR YT & e 4 e Bl |

There will be an appeal from the order of the

compensation commissioner.

BHBR D Jeg W &yl BT gbaR fby AT SR 2

Who will be considered entitled to compensation on
the death of the workman ?

ARING & BT febere Wl 4 fowTior fobar T 8 2

Physical injury is divided in to how many parts ?

A commissioner will be appointed by ............ .
Yus—q
(Section—B)
HHANT Gfae] FeNeE AT, 2000 # fod v @
I TR ‘GHARY s yfoRenfud fepar a7 ?

Under the Workmen’s  Compensation  Act,
(Amendment), 2009 which word is replaced by the
word ‘employee’ ?




10.

1.

12.

13.

14.

[5] P-7552
gIdd gHcAl JARRH, 1855 @ UTAR| SHHAR! iR
SARITH, 1923 o @I ALIDHT FT g ?

Why was there a need to bring the Workmen’s
Compensation Act, 1923 after the Fetal Accident Act,
1855 ?

U BREM 8l 30 ¥ 31fd Al AoIgR 8l gl e
e 1 7 J Smeea © 2

In factories where there are more than thirty women
workers, which facility is required to be given ?

T Ao T8 B IR o HREM # B AT 2

Which factory should have the arrangement of mid day
meal room ?

yfda] & fog 3rar gee afed 89 @1 il | o
9y B o<} U IR a1 ST =Arfey ?

The claim for compensation must be submitted within

how many years from the date of accident ?

PREA FOFIA S A 54 DAl JRHR Dl
fergfac fobeil G arel Sfe W fhY S B g
fepr T & ?

Under Factories Act, there is a provision made to
appointment of labour welfare officer on how many

numbers of workers ?

P.T.O.



15.

16.

17.

18.

19.

20.

[6] P-7552
Ylg—Y
(Section—C)
o W MU AT A © 7

What do you mean by Wages ?

g Sfe 58 Fed © 7 3D SAR b T PR
J?

What are bonded labours ? What were the reasons for
their origin ?

o1 s P GRET P iy ?
What facilities should the contract labour provide ?
B T4 AMRTS 0T BT GRAITT BT |
Define shop and commercial establishment.
Yls—q
(Section—D)
fRremeff sy @ € ?

What is a Apprentice ?
3T Affe Ud faftg #fe & w®1 R g, W
DY |

Explain, what is the difference between contract labour
and regular labour ?



21.

22.

23.

24.

[7] P-7552
IR 41 7 @7 T qd1sy |

Explain the constitution of Employees Insurance
Corporations.

IR HRET fbd Ped 8 ?

What is seasonal factory ?

Yre—g
(Section—E)
‘gedl W dlendl @ g @ 9% @ A |
WSS |

‘Res ipsa loquitur’, explain this maxim/principle
through the cases.

HHAR! I G AR @ SR HHAIRGT Bl
It f2d Ml BT Ui BT |

Describe the interest benefits received by the
employees under the Employee State Insurance Act.

P—7552



P—-7553

P. G. Diploma in Labour Law and
Labour Welfare
Term End Examination, June-July, 2020-21
Paper Third
WAGES AND SOCIAL SECURITY
LEGISLATIONS

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qierell &g e :

Gue—3] : YT HHIG 01 H 08 TS 3M oY STRIF Y & |
T g SR G| TS U B ol
01 3fp fiRd 81 U® e & SR 1 A
2 vl /1 a) § ST |

Gue—q : YT HHIG 09 I 14 Th G oY SR U 2 |
fhgl IR T & SR A | TS TH B
fo 21 3@ fuiRd €1 90d 9o @1 W
ST 75 TTeG] T ST U H SR |

Gue— U HHIG 15 Y 18 Tb oY ST U g
fhgl TH g & SR AR | IS T B
forg 05 ofd fuiRd 231 URE U & I
ST 150 ¥T&&T AT U UST H Iy |

P.T.O.



[2] P-7553

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

JUS—3

fogl <7 gl & SR IR | I U B forw
10 3 fRgiRT €| UAP U &I IR oI
300 TGl AT T U H IR |

L Y99 BB 23 UG 24 <1 ITRG YA 2| fhell

Th U BT IR S| YIb U b foru
17 3w fuiRa €1 T® T & SR oI
600—750 3T AT 04—05 Ul H SIS |

Instructions for Candidate :
Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type

1.

questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUs—3]

(Section—A)
AT ATl IRTH, 1048 B B GRT H =AH
Aol & R SR g MER & @1 uihar &
SeelRad fom a7 & ?

In which Section is the procedure for fixation and
revision of minimum wages mentioned under
Minimum Wages Act, 1948 ?

R |iauM & 308 39 (6) H f&da IR H 9ar
T E 7

What has been mentioned under Article 39(d) of the
Indian Constitution ?

SURH A ARRH, 1972 & Sl JUGH 6l
ferRoT fhsy &RT & SR fobam ST & 7

In which Section the fixation of gratuity is done under
the Payment of Gratuity Act, 1972 ?

P.T.O.



4.

[4] P-7553
HHAR! Hiasy [l AW fhe gfs™l W dFg g
g7

On what institutions is the Employees Provident Fund

Act applicable ?

A fede™ S| @1 6 gRT & S Afge
@1 aRIfe foram T & ?

In which Section is the “women” defined under the

Maternity Benefit Act, 1961 ?

T AT BT FHGBMON ARARN BT BRIT W
Afe Sedied rfafRm, 2013 & oaTa o oRT H

gRwTfYe feba am & ?

In which Section is the aggrieved woman defined
under the Sexual Harassment of the Women at the
Workplace Act, 2013 ?

qoTd Bl a1 S NHAM IR B e grT
R fovar ar 2 2

In which Section is the child defined under Child
Labour Prohibition Act, 1986 ?



10.

1.

12.

13.

[5] P—7553
TOTRA WM WA BT e e ay fdar i o ?

In which year was the Gurucharan Swami Committee

constituted ?
YUg—¢
(Section—B)
et Bl R BT |
Define a child.
9 5 & YT BRI B G5 |
Discuss the main causes of child labour.

TR B IR T BN |

Clarify and define workplace.

afecall o wRksfid & U # A= 78l # A o
G aTell [ DiF-bi-4 8 ? garey |

Tell the amounts/payments given to the women as

wages under different heads.

SURH M A=A, 1972 & SFrd FRed ol
fgfaT aamsd |

Explain the appointment of Inspector under the
Payment of Gratuity Act, 1972.

P.T.O.



14.

15.

16.

17.

[6] P—7553
Ao YA IR, 1936 & G bl Bl

qareq |

Describe the deduction under the Payment of Wages
Act, 1936.

Gue—q

(Section—C)
A A AR & Sl Aoigd d fIRR ¥
ERIEN

Describe in detail wages under the Payment of Wages
Act.

SUTE YT el Ufsham bl Hed ¥ aesy |

Explain in brief procedure related to Payment of

Gratuity.

=t @1 TR BT -
(@) @

(@ e ScfsT

Define the following :

(@ Employee

(b) Sexual Harassment



18.

19.

20.

21.

22.

23.

[7] P-7553
9 ST TR & RGN & 9R H qamsy |
Describe the solution of child labour problem.
Gug—g
(Section—D)
RA # a1t A1l @ Rl &1 v Sifrg |

Describe the position of child labourers in India.
qd1y |

Describe the duties of employer towards working
women.

< Fqd oRFE & arid SR Awed @
NEEIEIN

Explain the fair wages under the Minimum Wages Act.
A R R o @ elie goif @
qdrey |

Explain the historical background of Employees
Provident Fund Act.

Yrs—yg
(Section—E)
Y YIaE ARNEH @ I FMRiESl Bl U
ol T4 e B RRAR & 9y

P.T.O.
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Explain in detail the facilities and power of the

inspector provided under the Payment of Wages Act.

24, 91 HM T 2 ? I S P YR bl faR o
qdrgy |

What is Child Labour ? Explain in detail the concept of
child labour.

P—7553
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P. G. Diploma in Labour Law and
Labour Welfare
Term End Examination, June-July, 2020-21
Paper Fourth
PRINCIPLES OF MANAGEMENT

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qemeff 8 ey

Gue—3l : YT HHG 01 F 08 T M oY STRIF T & |
™ U % IR A | TS YA 6 forll
01 3fp FuiRd 21 9% Wod &1 SR 1 A
2 Y&l /1 a H R

Gue—d : YT FAG 09 W 14 TP 3G oY SR T 3 |
fhdl IR Yl & SR AN | TS T B
forv 22 3@ fwiRa €1 T0® 9o &1 W
ST 75 WIRT AT T US § AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frgl 9 veel & S AR | T_AF TE B
fory 05 o MuiRd 21 UA® U & S
ST 150 IIRT AT U Uof H <IN |

P.T.O.



[2] P-7554

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—g

fogl <7 gl & SR IR | I U B forw
10 3 fRgiRT €| UAP U &I IR oI
300 TGl AT T U H IR |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th U BT IR | IS U B forv
17 3% fHeiRd &1 U¥d U9 BT IR I
600—750 &Gl IT 04—05 UG ¥ TIRTY |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
Yrs—3
(Section—A)
1. “gde WS BT 99, 9 v e 27 ' e
T © ?

Who said, “Management is the selection, training and

development of human being” ?

2. Jsfe yey b Rigra § 7 Rigrar &1 ufodred
fohar 7T B |

In theory of scientific management ..............

principles have been proposed.

Planning can be ................. and .............. depending on

time.

P.T.O.



4.

[4] P-7554
SI§ QAT 1 W e fAded H H UH B ghd HRA
?ﬁﬂ'%?ﬂ'w ................. Eﬁﬁ%|

When one has to choose from two or more alternatives,

itiscalledas ................. .

................. 1 T TR R g e @
T Fadl H 7

............ refers to the duty assigned by senior officers to

the subordinates.

SUHH & Gl HGT FRAT F UHU M
A B

................ determines the format of the entire

organization system of the undertaking.

JYATRT fhl) IR & 9T B HRUT I~ I
YR Bl | (g / 3rrc)

Motivation starts with tension created due to lack of

fulfillment of need. (True/False)

maggdat & AfE @ g @ ufoures fahaq
fapar o ?

Who propounded need hierarchy theory ?



10.

1.

12.

13.

14.

15.

[5] P-7554
YUs—dq
(Section—B)
TR BT IR BT |

Define Administration.

COR T A @ [ARERET ® & Y IR
qdrey |

Explain two major differences between Taylor and
Fayol’s principles.

feITor @ © ?
What is planning ?

ST BT Hgcd HSMS |
Explain the importance of organisation.

“FIT 9 WD & ?” 39 HAT BT AT W DI |

“Is money a motivator ?”” Explain the rationale for this
statement.

A BT GRAT BIFY |
Define leadership.
Yrs—X
(Section—C)
yqe @ AT WRI @1 IREAT DIy |

Explain different levels of management.

P.T.O.



16.

17.

18.

19.

20.

21.

[6] P-7554
o @ ufsrar o aren HIRT |

Explain the process of decision making.

YRTAVT BT ATIHAT W YHII SIfeTy |

Explain the need of delegation.
@ & 7Ed B WE DIV
Explain the importance of leadership.
Yre—g
(Section—D)
UG RAT @ Yald, Uihar dem ARl @l
vy carer BT |

Explain the nature, process and limitations of

management control.
ihaT ey fOaRuRT @1 7 ? Bad @ Y9 @ RIgrd
2GRN

What is concept of process management ? Explain

Fayol’s management principles.

VGR qAT fohaTeHd |G Bl ol Hiforg |

Compare line and functional organisation.



22.

23.

24.

[7] P—7554
eI ENT Sy Bl fouwdmer, Agcd qom dAMRel W
T3 SIfely |

Highlight the characteristics, importance and

limitations of management by objective.
Gre—z
(Section—E)
AMURVT & HAGl qAT golg B gl B o
DINTY |

Describe the Maslow’s and Herzberg’s principles of

motivation.

U B UfhdT Bl fORdR A g8V | Y9Gl TR B
fory I ey 8 Hebell § °

Explain in detail the process of communication. What

are the barriers to effective communication ?

P—7554
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P. G. Diploma in Labour Law and
Labour Welfare
Term End Examination, June-July, 2020-21

Paper Fifth
PERSONNEL MANAGEMENT

Time : Three Hours ] [ Maximum Marks : 70

[ Minimum Pass Marks : 18
qieell &g e :

Gue—3] : YT HHIG 01 H 08 T M oY STRIF U & |
T U B SR R | TG T @ for
01 3o fuiRd 81 U¥d T & SR 1 AT
2 UKl /1 IR SR |

Gus—a : U HHG 09 F 14 Th Ig g ST U ¢ |
fhel IR YT & SR I | TP T B
fo 21 3@ fwiRa €1 70® 9o &1 S
ST 75 II&E] T 7T U H ST |

Gus—3 : W HHIG 15 W 18 q6 oY IaNd U
fhel 99 9 & SR S| TS T B
forg 05 o fuiRd 21 U@ WH &1 KR
T 150 W] AT U Of § ST |

P.T.O.



[2] P-7555

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fhl 3 UeAl & SR IR | IS T B forg
10 3fp fRgiRd €| TP YT &I IR o9
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th U & SR S| TAd Y9 & fofv
17 3 FUiRd B UAP U &1 IR 9T
600—750 Ieai AT 04—05 UsT H SIT |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.
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Section-D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of

these questions in about 600—750 words or
04—05 pages.

Yue—3|
(Section—A)

A /3 ddigU
Write True/False :

1. SIS I8 T gRedI 2|

Personnel management is an Approach.

2. ¢S YAIF T AN BT VS THE € Sl U Wlearol
R BT Aol FA & foly 31 € |

Trade union is a group of two people who come to
strengthen their bargaining position.

3. A4 A9EE Uehiferdl AT &AMl H IS 3R
qIoR TIShIferdl & foru € I€ wu &1 2|

The dimensions of the Human Resources portfolio
matrix do not have the same form as for product and

market portfolio.

P.T.O.



[4] P—7555
Td. AR, O 3fffSc &1 ST Ud. IR, <. firT &
e o foar o Fdhar 2

HRD audit can also be used against the HRD
department.

II-93H B AR 9 8 O S Afdaia @R S
TGS UG $T -1gd & & |

High-performance work practices are those that lead to
high individual and high organizational performance.

g A Ao @l @ Ren ¥ gufd fear o

Hhdl % . qIHE AN GNRET B AdHe BRAT AR

W &1 FAEA TRRdl BT ATher AT 3R I G
OXAT |

Human resource planning can be condensed into two
steps : assessing current human resources and
assessing and meeting future resource needs.

Hid fafrden afdd W e B |

Job specifications focus on the person.
Uh 99 IUGRU ARG © AR q8 TP o A Bl
THITAR AT & |

A selection device is valid if it measures the same
thing consistently.
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What do you mean by Human Resource Management ?

A fgeiyor &1 uRMIT ST |

Define job analysis.

A & AeArda B aRMRT BT |

Define job evaluation.

I B ARHTNT BT |

Define termination.

ey T 8 ?

What is grievance ?

RS Aedrsl B IR BT |
Define collective bargaining.
Yre—y
(Section—C)
USRH & SR Bl ARAT DI |

Explain the functions of management.

Ag GTe R &1 Ufshar &l gHesy |

Explain the process of human resource planning.

I~ TR & WIHaRT W) F=t difeTy |

Discuss the various types of transfers.

P.T.O.
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<3 T & e W g9l DI |

Discuss the objective of trade union.
YUg—qg
(Section—D)
AHd R 96N @ Sevd W 99l B |

Discuss the objective of Human Resource

Development.

B F1 fqaRer gRafd dIfvw | Aed fafder ik
e faaeer & 9 ag PR |

Define job description. Distinguish between job

specification and job description.

YRAEoT BT URATNG BHIFSTY | TR0 & A= del &
IR ¥ ey |

Define training. Explain the various methods of

training.
UG Hedidd $1 R AdAd § 0 UG BT B
URUR® 3R JMEIH TRl BT U DI |

What do you mean performance appraisal ? Describe

the traditional and modern methods of performance

appraisal.
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23. Wil DI URATNT BHIT | §8& 0T AR F0T & A
it @ fafreT arq @ € ?

Define recruitment. What are various sources of
recruitment with its merits and demerits.

24, WO AT & ? W & A= Rigrdi &1 auiF B |

What is motivation ? Describe the various theories of
motivation.
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