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P–7551 

P. G. Diploma in Labour Law and 

Labour Welfare 

Term End Examination, June-July, 2020-21 

Paper First 

vkS|ksfxd lEcU/k 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    
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Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  

Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- vkS|ksfxd fookn vf/kfu;e  1947 ds vUrxZr ^fuiVkjk* ‘kCn 

dks fdl /kkjk ds vUrxZr ifjHkkf”kr fd;k x;k gS \ 

In which section of Industrial Disputes Act, 1947 

‘settlement’ has been defined ?  

2- ^m|ksx* ‘kCn dh ifjHkk”kk dks fdrus Hkkxksa esa ck¡Vk x;k gS \ 

crkb;sA 

How many parts is word ‘Industry’ defined ? 

3- vkS|ksfxd fu;kstu ¼LFkk;h vkns’k½ vf/kfu;e  1946 ds 

vUrxZr jkT; dks fu;e cukus dh ‘kfDr fdl /kkjk esa iznku 

dh xbZ gS \ 

In which section of Industrial Employment (Standing 

order) Act, 1946 state is granted power of law making ? 
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4- ^tcjh NqV~Vh* dks fdl /kkjk esa ifjHkkf”kr fd;k gS \ 

In which section ‘Layoff’ has been defined ? 

5- fu;kstu ,oa deZdkjksa ds chp djkj }kjk fd;k x;k fuiVkjk 

fdl ij ck/;dkjh gksxk  crkb;sA 

Tell upon whom the settlement between the workers 

and employers will be binding. 

6- eqEcbZ esa O;olk; la?k dh LFkkiuk fdl o”kZ dh xbZ Fkh \ 

In which year was the trade union established in 

Mumbai ? 

7- Je U;k;ky; ds xBu dks fdl /kkjk esa ifjHkkf”kr fd;k x;k 

gS \ 

Under which section constitution of labour court is 

defined ? 

8- O;olk; la?k vf/kfu;e  1926 ds vUrxZr iathdj.k izek.k 

i= fdl /kkjk ds vUrxZr tkjh fd;k tkrk gS \ 

In which section is the registration certificate issued 

under the trade Union Act, 1926 ? 

[k.M&c 

(Section—B) 

9- vkS|ksfxd lEcU/kksa dh izd`fr dh O;k[;k dhft,A 

Explain the nature of Industrial Relations. 
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10- vUrjkZ”Vªh; Je laxBu ds izeq[k vaxksa dks crkb;sA 

Describe the main parts of the International Labour 

Organization (ILO). 

11- vkS|ksfxd fookn vf/kfu;e  1947 ds izeq[k mís’;ksa dks 

crkb;sA 

State the main objectives of the Industrial Disputes 

Act, 1947. 

12- gM+rky ,oa rkykcUnh esa vUrj Li”V dhft,A 

Explain the difference between ‘Strike and Lockout’. 

13- ‘kkfLr;ksa ls vki D;k le>rs gSa \ 

What do you mean by Penalties ? 

14- le>kSrk vf/kdkfj;ksa ds dŸkZO;ksa dks crkb;sA 

Describe the duties of conciliation officer. 

[k.M&l 

(Section—C) 

15- Je U;k;ky; ds xBu ,oa {ks=kf/kdkj dks crkb;sA 

Describe the juridiction and constitution of Labour 

Court. 

16- yksd mi;ksxh lsokvksa ls D;k rkRi;Z gS \ crkb;sA 

What do you mean by public utility services ? Explain. 
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17- gM+rky ds fdrus izdkj gksrs gSa \ of.kZr dhft,A 

How many types of strike are there ? Explain. 

18- N¡Vuh ls vki D;k le>rs gSa \ blds fofHkUu dkj.kksa dks 

fyf[k,A 

What do you understand by the Retrenchment ? Write 

the different causes of Retrenchment. 

[k.M&n 

(Section—D) 

19- vkS|ksfxd fooknksa dh ,sfrgkfld i`”BHkwfe dk of.kZr  

dhft,A 

Describe the historical background of Industrial 

Disputes. 

20- ?kjsyw tk¡p ls vki D;k le>rs gSa \ foLrkj ls crkb;sA 

What do you understand by Domestic Inquiry ? 

Describe in detail. 

21- le>kSrk rFkk iapkV dks foLrkj ls le>kb;sA 

Explain in detail ‘Conciliation and Award’. 

22- Hkkjr esa O;olk; la?k vkUnksyu ds mn~Hko dks crkb;sA 

Describe the origin of movement of trade union in 

India. 
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[k.M&b 

(Section—E) 

23- fofHkUu U;kf;d fu.kZ;ksa dh lgk;rk ls ^m|ksx* dks foLrkj 

ls ifjHkkf”kr dhft,A 

Define in detail ‘industry’ on the basis of different 

judicial decisions. 

24- O;olk; la?k ds fo’ks”kkf/kdkjksa ,oa mUeqfDr;ksa dks foLrkj ls 

crkb;sA 

Explain in detail the priviledges and immunities of 

trade union. 
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P–7552 

P. G. Diploma in Labour Law and 

Labour Welfare 

Term End Examination, June-July, 2020-21 

Paper Second 

deZdkjksa dh izHkkoh fLFkfr;k¡ ,oa dY;k.k lEcU/kh fo/kk;u 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    
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Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  

Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- Jfed dY;k.k gsrq fu;e cukus dh ‘kfDr fdls iznku dh 

x;h gS \ 

Who has been given the power to make rules for 

Labour Welfare ? 

2- ,d e/; jkf= ls nwljs e/; jkf= dh vof/k 
--------------- 

dgykrh 

gSA 

The period from one midnight to another midnight is 

called ............ . 

3- ßJfed fdlh jk”Vª dh jh<+ dh gM~Mh gksrk gSÞ  fdl 

U;k;k/kh’k dk dFku gS \ 

“Labour is the backbone of a Nation”, which justice 

says it ? 
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4- fdlh dkj[kkus esa o;Ld Jfed ls ,d fnu esa dk;Z fy, 

tkus dh vof/k fdruh gksxh \ 

What will be the period of work done by a worker in a 

factory in one day ? 

5- izfrdj vk;qDr ds vkns’k ls vihy gksxhA 

There will be an appeal from the order of the 

compensation commissioner. 

6- deZdkj dh èR;q ij {kfriwfrZ dk gdnkj fdls ekuk tk;sxk \ 

Who will be considered entitled to compensation on 

the death of the workman ? 

7- ‘kkjhfjd {kfr dks fdrus Hkkxksa esa foHkkftr fd;k x;k gS \ 

Physical injury is divided in to how many parts ? 

8- vk;qDr dh fu;qfDr 
--------------------

 }kjk dh tk;sxhA 

A commissioner will be appointed by ............ . 

[k.M&c 

(Section—B) 

9- deZpkjh izfrdj la’kks/ku vf/kfu;e  2009 esa fdl ‘kCn ds 

LFkku ij ^deZpkjh* ‘kCn izfrLFkkfir fd;k x;k \ 

Under the Workmen‟s Compensation Act, 

(Amendment), 2009 which word is replaced by the 

word „employee‟ ? 
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10- ?kkrd nq?kZVuk vf/kfu;e  1855 ds i’pkr~ deZpkjh izfrdj 

vf/kfu;e  1923 ykus dh vko’;drk D;ksa gqbZ \ 

Why was there a need to bring the Workmen‟s 

Compensation Act, 1923 after the Fetal Accident Act, 

1855 ? 

11- ,sls dkj[kkus tgk¡ 30 ls vf/kd efgyk etnwj gksa ogk¡ fdl 

lqfo/kk dk fn;k tkuk vko’;d gS \ 

In factories where there are more than thirty women 

workers, which facility is required to be given ? 

12- e/;kUg Hkkstu x̀g dh O;oLFkk fdl dkj[kkus esa gksuh pkfg, \ 

Which factory should have the arrangement of mid day 

meal room ? 

13- izfrdj ds fy, nkok nq?kZVuk ?kfVr gksus dh frfFk ls fdrus 

o”kZ ds vUnj izLrqr dj fn;k tkuk pkfg, \ 

The claim for compensation must be submitted within 

how many years from the date of accident ? 

14- dkj[kkuk vf/kfu;e ds varxZr Je dY;k.k vf/kdkjh dh 

fu;qfDr fdruh la[;k okys Jfed ij fd;s tkus dk izko/kku 

fd;k x;k gS \ 

Under Factories Act, there is a provision made to 

appointment of labour welfare officer on how many 

numbers of workers ? 
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[k.M&l 

(Section—C) 

15- etnwjh ls vkidk D;k rkRi;Z gS \ 

What do you mean by Wages ? 

16- ca/kqvk Jfed fdls dgrs gSa \ budh mRifŸk ds D;k dkj.k 

Fks \ 

What are bonded labours ? What were the reasons for 

their origin ? 

17- Bsdk Jfed dks D;k lqfo/kk,¡ feyuh pkfg, \ 

What facilities should the contract labour provide ? 

18- nqdku ,oa okf.kfT;d LFkkiuk dks ifjHkkf”kr dhft,A 

Define shop and commercial establishment. 

[k.M&n 

(Section—D) 

19- f’k{kkFkhZ fdls dgrs gSa \ 

What is a Apprentice ? 

20- Bsdk Jfed ,oa fu;fer Jfed esa D;k vUrj gS  Li”V 

dhft,A 

Explain, what is the difference between contract labour 

and regular labour ? 



 [ 7 ] P–7552 

 P. T. O. 

21- deZpkjh chek fuxe dk xBu crkb;sA 

Explain the constitution of Employees Insurance 

Corporations. 

22- ekSleh dkj[kkuk fdls dgrs gSa \ 

What is seasonal factory ? 

[k.M&b 

(Section—E) 

23- ^?kVuk Lo;a cksyrh gS* fl)kUr dks okn ds ek/;e ls 

le>kb;sA 

„Res ipsa loquitur‟, explain this maxim/principle 

through the cases. 

24- deZpkjh jkT; chek vf/kfu;e ds vUrxZr deZpkfj;ksa dks 

izkIr fgr ykHkksa dk o.kZu dhft,A 

Describe the interest benefits received by the 

employees under the Employee State Insurance Act. 
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P–7553 

P. G. Diploma in Labour Law and 

Labour Welfare 

Term End Examination, June-July, 2020-21 

Paper Third 

WAGES AND SOCIAL SECURITY 

LEGISLATIONS 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- U;wure etnwjh vf/kfu;e  1948 dh fdl /kkjk esa U;wure 

etnwjh ds fu/kkZj.k vkSj iqu% fu/kkZj.k djus dh izfØ;k dks 

mYysf[kr fd;k x;k gS \  

In which Section is the procedure for fixation and 

revision of minimum wages mentioned under 

Minimum Wages Act  1948 ? 

2- Hkkjrh; lafo/kku ds vuqPNsn 39 ¼?k½ esa fdlds ckjs esa crk;k 

x;k gS \ 

What has been mentioned under Article 39(d) of the 

Indian Constitution ?   

3- miknku Hkqxrku vf/kfu;e  1972 ds vUrxZr miknku dk 

fu/kkZj.k fdl /kkjk ds vUrxZr fd;k tkrk gS \ 

In which Section the fixation of gratuity is done under 

the Payment of Gratuity Act, 1972 ? 
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4- deZpkjh Hkfo”; fuf/k vf/kfu;e fdu izfr”Bkuksa ij ykxw gksrk 

gS \ 

On what institutions is the Employees Provident Fund 

Act applicable ? 

5- ekr`Ro fgrykHk vf/kfu;e dh fdl /kkjk ds vUrxZr efgyk 

dks ifjHkkf”kr fd;k x;k gS \ 

In which Section is the “women” defined  under the 

Maternity Benefit Act, 1961 ? 

6- O;fFkr efgyk dks dkedkth efgykvksa dk dk;ZLFky ij 

ySafxd mRihM+u vf/kfu;e  2013 ds vUrxZr fdl /kkjk esa 

ifjHkkf”kr fd;k x;k gS \ 

In which Section is the aggrieved woman defined 

under the Sexual Harassment of the Women at the 

Workplace Act, 2013 ? 

7- ckyd dks cky Je jksdFkke vf/kfu;e dh fdl /kkjk esa 

ifjHkkf”kr fd;k x;k gS \ 

In which Section is the child defined under Child 

Labour Prohibition Act, 1986 ? 
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8- xq#pju Lokeh lfefr dk xBu fdl o”kZ fd;k x;k Fkk \ 

In which year was the Gurucharan Swami Committee 

constituted ? 

[k.M&c 

(Section—B) 

9- ckyd dks ifjHkkf”kr dhft,A  

Define a child.  

10- cky Je ds izeq[k dkj.kksa dks crkb,A 

Discuss the main causes of child labour.  

11- dk;ZLFky dks ifjHkkf”kr Li”V dhft,A  

Clarify and define workplace.  

12- efgykvksa dks ikfjJfed ds :i esa fofHkUu enksa esa Hkqxrku dh 

tkus okyh jkf’k dkSu&dkSu&lh gS \ crkb,A  

Tell the amounts/payments given to the women as 

wages under different heads. 

13- miknku Hkqxrku vf/kfu;e  1972 ds vUrxZr fujh{kd dh 

fu;qfDr crkb;sA  

Explain the appointment of Inspector under the 

Payment of Gratuity Act, 1972. 
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14- etnwjh Hkqxrku vf/kfu;e  1936 ds vUrxZr dVkSfr;ksa dks 

crkb,A  

Describe the deduction under the Payment of Wages 

Act, 1936. 

[k.M&l 

(Section—C) 

15- etnwjh Hkqxrku vf/kfu;e ds vUrxZr etnwjh dks foLrkj ls 

crkb,A  

Describe in detail wages under the Payment of Wages 

Act.  

16- miknku Hkqxrku lEcU/kh izfØ;k dks la{ksi esa crkb,A  

Explain in brief procedure related to Payment of 

Gratuity.  

17- fuEufyf[kr dks ifjHkkf”kr dhft, % 

¼v½ deZpkjh 

¼c½ ySafxd mRihM+u 

Define the following : 

(a) Employee 

(b) Sexual Harassment  
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18- cky Je leL;k ds fujkdj.k ds ckjs esa crkb,A  

Describe the solution of child labour problem.  

[k.M&n 

(Section—D) 

19- Hkkjr esa cky Jfedksa dh fLFkfr dk o.kZu dhft,A  

Describe the position of child labourers in India.  

20- dkedkth efgykvksa ds izfr fu;ksDrkvksa ds drZO;ksa dks 

crkb,A  

Describe the duties of employer towards working 

women.  

21- U;wure etnwjh vf/kfu;e ds vUrxZr mfpr etnwjh dks 

le>kb,A  

Explain the fair wages under the Minimum Wages Act.  

22- deZpkjh Hkfo”; fuf/k vf/kfu;e dh ,sfrgkfld i`”BHkwfe dks 

crkb,A  

Explain the historical background of Employees 

Provident Fund Act.  

[k.M&b 

(Section—E) 

23- etnwjh Hkqxrku vf/kfu;e ds vUrxZr fujh{kdksa dks izkIr 

‘kfDr;ksa ,oa lqfo/kkvksa dks foLrkj ls crkb,A  



 [ 8 ] P–7553 

Explain in detail the facilities and power of the 

inspector provided under the Payment of Wages Act.  

24- cky Je D;k gS \ cky Je dh vo/kkj.kk dks foLrkj ls 

crkb,A  

What is Child Labour ? Explain in detail the concept of 

child labour.  
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P–7554 

P. G. Diploma in Labour Law and 

Labour Welfare 

Term End Examination, June-July, 2020-21 

Paper Fourth  

PRINCIPLES OF MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 
1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    

Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  
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Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

1- ßizca/k euq”;ksa dk p;u  izf’k{k.k ,oa fodkl gSAÞ ;g fdlus 

dgk gS \ 

Who said, “Management is the selection, training and 

development of human being” ? 

2- oSKkfud izca/k ds fl)kUr esa 
-----------------

 fl)kUrksa dk izfriknu 

fd;k x;k gSA  

In theory of scientific management ................ 

principles have been proposed.  

3- le; ds vk/kkj ij ;kstuk,¡ 
----------------- 

rFkk 
----------------- 

gks ldrh 

gSaA  

Planning can be ................. and .............. depending on 

time.  
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4- tc nks ;k nks ls vf/kd fodYiksa esa ls ,d dk p;u djuk 

gksrk gS rks mls 
----------------- 

dgrs gSaA  

When one has to choose from two or more alternatives, 

it is called as .................. . 

5- 
----------------- 

dk vk’k; ofj”B vf/kdkfj;ksa }kjk v/khuLFkksa dks lkSasis 

x;s drZO;kas ls gSA  

............ refers to the duty assigned by senior officers to 

the subordinates.  

6- 
----------------- 

miØe ds lEiw.kZ laxBu O;oLFkk dk izk:i fuf’pr 

djus ls gSA  

................ determines the format of the entire 

organization system of the undertaking.  

7- vfHkizsj.k fdlh vko’;drk ds vHkko ds dkj.k mRiUu ruko 

ls izkjEHk gksrk gSA ¼lR;@vlR;½ 

Motivation starts with tension created due to lack of 

fulfillment of need.   (True/False) 

8- vko’;drkvksa ds Js.kh;u ds fl)kUr dk izfriknu fdlus 

fd;k Fkk \ 

Who propounded need hierarchy theory ? 
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[k.M&c 

(Section—B) 

9- iz’kklu dks ifjHkkf”kr dhft,A  

Define Administration.  

10- Vsyj rFkk Qs;ksy dh fopkj/kkjkvksa ds nks izeq[k vUrj 

crkb,A  

Explain two major differences between Taylor and 

Fayol’s principles.  

11- fu;kstu D;k gS \ 

What is planning ?  

12- laxBu dk egRo le>kb,A  

Explain the importance of organisation. 

13- ßD;k /ku izsjd gS \Þ bl dFku dk vkSfpR; Li”V dhft,A  

“Is money a motivator ?” Explain the rationale for this 

statement.  

14- usr`Ro dks ifjHkkf”kr dhft,A  

Define leadership.  

[k.M&l 

(Section—C) 

15- izca/ku ds fofHkUu Lrjksa dh O;k[;k dhft,A  

Explain different levels of management.  
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16- fu.kZ;u dh izfØ;k dh O;k[;k dhft,A  

Explain the process of decision making. 

17- HkkjkiZ.k dh vko’;drk ij izdk’k Mkfy,A  

Explain the need of delegation.  

18- usr`Ro ds egRo dks Li”V dhft,A  

Explain the importance of leadership.  

[k.M&n 

(Section—D) 

19- izcU/kdh; fu;a=.k dh izd`fr  izfØ;k rFkk lhekvksa dh 

foLr`r O;k[;k dhft,A  

Explain the nature, process and limitations of 

management control.  

20- izfØ;k izca/k fopkj/kkjk D;k gS \ Qs;ksy ds izca/k ds fl)kUr 

dks le>kb,A  

What is concept of process management ? Explain 

Fayol’s management principles. 

21- js[kh; rFkk fØ;kRed laxBu dh rqyuk dhft,A  

Compare line and functional organisation.  
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22- mís’; }kjk izca/k dh fo’ks”krkvksa  egRo rFkk lhekvksa ij 

izdk’k Mkfy,A  

Highlight the characteristics, importance and 

limitations of management by objective.  

[k.M&b 

(Section—E) 

23- vfHkizsj.k ds eSlyks rFkk gtZcxZ ds fl)kUrksa dk o.kZu 

dhft,A  

Describe the Maslow’s and Herzberg’s principles of 

motivation.  

24- laizs”k.k dh izfØ;k dks foLrkj ls crkb,A izHkkoh lapkj ds 

fy, D;k ck/kk,¡ gks ldrh gSa \ 

Explain in detail the process of communication. What 

are the barriers to effective communication ? 
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P. G. Diploma in Labour Law and 

Labour Welfare 

Term End Examination, June-July, 2020-21 

Paper Fifth 

PERSONNEL MANAGEMENT 

Time : Three Hours ]  [ Maximum Marks : 70 

   [ Minimum Pass Marks : 18 

ijh{kkFkhZ gsrq funsZ’k % 

[k.M&v % iz’u Øekad 01 ls 08 rd vfr y?kq mŸkjh; iz’u gSaA 

lHkh iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy;s  

01 vad fu/kkZfjr gSA izR;sd iz’u dk mŸkj 1 ;k  

2 ‘kCnksa@1 okD; esa nhft;sA 

[k.M&c % iz’u Øekad 09 ls 14 rd v)Z y?kq mŸkjh; iz’u gSaA 

fdUgha pkj iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 1
2

2
 
vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj 

yxHkx 75 ‘kCnksa ;k vk/kk ist eas nhft;sA  

[k.M&l % iz’u Øekad 15 ls 18 rd y?kq mŸkjh; iz’u gSaA 

fdUgha rhu iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds 

fy, 05 vad fu/kkZfjr gaSA izR;sd iz’u dk mŸkj 

yxHkx 150 ‘kCnksa ;k ,d ist eas nhft;sA 
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[k.M&n % iz’u Øekad 19 ls 22 rd v)Z nh?kZ mŸkjh; iz’u gSaA 

fdUgha nks iz’uksa ds mŸkj nhft;sA izR;sd iz’u ds fy,  

10 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

300 ‘kCnksa ;k nks ist esa nhft;sA 

[k.M&b % iz’u Øekad 23 ,oa 24 nh?kZ mŸkjh; iz’u gSaA fdlh 

,d iz’u dk mŸkj nhft;sA izR;sd iz’u ds fy,  

17 vad fu/kkZfjr gSaA izR;sd iz’u dk mŸkj yxHkx  

600&750 ‘kCnksa ;k 04&05 ist eas nhft;sA 

Instructions for Candidate :  

Section–A : Question Nos. 01 to 08 are very short answer 

type questions. Attempt all questions. Each 

question carries 01 mark. Answer each of 

these questions in 1 or 2 words/1 sentence.  

Section–B : Question Nos. 09 to 14 are half short answer 

type questions. Attempt any four questions. 

Each question carries 1
2

2  marks. Answer each 

of these questions in about 75 words or half 

page. 

Section–C : Question Nos. 15 to 18 are short answer type 

questions. Attempt any three questions. Each 

question carries 05 marks. Answer each of 

these questions in about 150 words or one 

page.    
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Section–D : Question Nos. 19 to 22 are half long answer 

type questions. Attempt any two questions. 

Each question carries 10 marks. Answer each 

of these questions in about 300 words or two 

pages.  

Section–E : Question Nos. 23 and 24 are long answer type 

questions. Attempt any one question. Each 

question carries 17 marks. Answer each of 

these questions in about 600—750 words or 

04—05 pages. 

[k.M&v 

(Section—A) 

lR;@vlR; crkb, % 

Write True/False : 

1- dkfeZd izcU/ku ,d n`f”Vdks.k gSA 

Personnel management is an Approach. 

2- VªsM ;wfu;u nks yksxksa dk ,d lewg gS tks vius lkSnsckth 

LFkku dks etcwr djus ds fy, vkrs gSaA 

Trade union is a group of two people who come to 

strengthen their bargaining position. 

3- ekuo lalk/ku iksVZQksfy;ks eSfVªDl ds vk;keksa esa mRikn vkSj 

cktkj iksVZQksfy;ks ds fy, Hkh ;gh :i ugha gSA 

The dimensions of the Human Resources portfolio 

matrix do not have the same form as for product and 

market portfolio. 
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4- ,p- vkj- Mh- vkWfMV dk bLrseky ,p- vkj- Mh- foHkkx ds 

f[kykQ Hkh fd;k tk ldrk gSA 

HRD audit can also be used against the HRD 

department. 

5- mPp&izn’kZu dk;Z vH;kl os gSa tks mPp O;fDrxr vkSj mPp 

laxBukRed izn’kZu dk usr`Ro djrs gSaA 

High-performance work practices are those that lead to 

high individual and high organizational performance. 

6- ekuo lalk/ku fu;kstu dks nks pj.kksa esa la?kfur fd;k tk 

ldrk gS % orZeku ekuo lalk/kuksa dk vkdyu djuk vkSj 

Hkfo”; dh lalk/ku t:jrksa dk vkdyu djuk vkSj mUgsa iwjk 

djukA 

Human resource planning can be condensed into two 

steps : assessing current human resources and 

assessing and meeting future resource needs. 

7- ukSdjh fofunsZ’kksa O;fDr ij /;ku dsfUnzrA 

Job specifications focus on the person. 

8- ,d p;u midj.k ekU; gS ;fn og ,d gh pht dks 

yxkrkj ekirk gSA 

A selection device is valid if it measures the same 

thing consistently. 
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[k.M&c 

(Section—B) 

9- ekuo lalk/ku izcU/ku ls vkidk D;k rkRi;Z gS \ 

What do you mean by Human Resource Management ? 

10- ukSdjh fo’ys”k.k dks ifjHkkf”kr dhft,A 

Define job analysis. 

11- ukSdjh ds ewY;kadu dks ifjHkkf”kr dhft,A 

Define job evaluation. 

12- lekfIr dks ifjHkkf”kr dhft,A 

Define termination. 

13- f’kdk;r D;k gS \ 

What is grievance ? 

14- lkewfgd lkSnsckth dks ifjHkkf”kr dhft,A 

Define collective bargaining. 

[k.M&l 

(Section—C) 

15- izcU/ku ds dk;ks± dh O;k[;k dhft,A 

Explain the functions of management. 

16- ekuo lalk/ku fu;kstu dh izfØ;k dks le>kb;sA 

Explain the process of human resource planning. 

17- fofHkUu izdkj ds LFkkukarj.kksa ij ppkZ dhft,A 

Discuss the various types of transfers. 
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18- VªsM ;wfu;u ds mís’; ij ppkZ dhft,A 

Discuss the objective of trade union. 

[k.M&n 

(Section—D) 

19- ekuo lalk/ku fodkl ds mís’; ij ppkZ dhft,A 

Discuss the objective of Human Resource 

Development. 

20- ukSdjh dk fooj.k ifjHkkf”kr dhft,A ukSdjh fofunsZ’k vkSj 

ukSdjh fooj.k ds chp Hksn dhft,A 

Define job description. Distinguish between job 

specification and job description. 

21- izf’k{k.k dks ifjHkkf”kr dhft,A izf’k{k.k ds fofHkUu rjhdksa ds 

ckjs esa crkb,A 

Define training. Explain the various methods of 

training. 

22- izn’kZu ewY;kadu dk D;k eryc gS \ izn’kZu ewY;kadu ds 

ikjaifjd vkSj vk/kqfud rjhdksa dk o.kZu dhft,A 

What do you mean performance appraisal ? Describe 

the traditional and modern methods of performance 

appraisal. 
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[k.M&b 

(Section—E) 

23- HkrhZ dks ifjHkkf”kr dhft,A blds xq.k vkSj voxq.k ds lkFk 

HkrhZ ds fofHkUu lzksr D;k gSa \ 

Define recruitment. What are various sources of 

recruitment with its merits and demerits. 

24- izsj.kk D;k gS \ izsj.kk ds fofHkUu fl)kUrksa dk o.kZu dhft,A 

What is motivation ? Describe the various theories of 

motivation. 
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