P-7531

P. G. Diploma in Tourism Management
Term End Examination, June-July, 2020-21
Paper First
TOURISM CONCEPT AND PRINCIPLES

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qemeff 8 ey

Gue—3] : YT HHIG 01 H 08 TS 3M oY STRIF U & |
W UHl & IW A | IS YA & ol
01 3% fEiRd 81 U® WF & ST 1 A
2 II&1 /1 a19d § AR |

Gue—d : YT HHIG 09 W 14 TP G g SR Y & |
fhdl IR Ul & SR AN | TAS T B
for 21 od FEiRa €1 9% g BT W

ST 75 Y] AT M U H AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
fhgl 9y @& IR <RR | TS T B
fory 05 o MuiRd 21 UA® U & S
ST 150 IIRT AT U Uof H <IN |

P.T.O.



[2] P-7531

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fhl 3 UeAl & SR IR | IS T B forg
10 3 fRgiRT €| UAP U &I IR oI
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th Y9 & SR | UAd Y9 & foIv
17 3 FUiRd B UAP U &1 IR 9T
600—750 Ieai AT 04—05 UsT H SIS |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.



[3] P-7531

Section-D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Section—E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
Yue—3|
(Section—A)
fer=tferRad o1 et HIf
Match the following :
1. TAAIl was formed in (@ 1513
IATA head office is in (b) Uttar Pradesh
3. Headquarters of Southern (c) Assam
Railway
4. Travelling within the (d) Montreal, Canada

country is called
5. Manas Wildlife Sanctuary () Chennai

is located in
6. Fatehpur Sikari is located in  (f) 1951
7. American Express (9) Domestic
Company was founded in tourism
8. Christopher Columbus (h) 1873

explored the new world in

P.T.O.



9.

10.

1.

12.

[4] P-7531

gure—g
(Section—B)
AU T & IR A W G e foray |

Write a short note on travelling during Neolithic age.

3BT G T B 7

What is Leisure tourism ?

e A N1 Gaifeld WK 9ffie Gl @
¥ qdrgy |

Name the autonomous educational institutes run by

Ministry of Tourism.
ST @ R sgerl &1 e forRey
(@) 2R e

Write the location of following wonders of world :
(@ Hanging Garden
(b) Temple of Artemis



13.

14.

15.

16.

[5]
(c) Statute of Zeus
(d) Great Pyramids

() Tomb of Mousolus

TMeed RIS BT I Be T 8 2

What is the rail route of Golden Chariot ?

P-7531

SIRGVE & el Ui Wi S Bl Gl 181 |

List any five tourist attractions from Uttarakhand.

Yie—y

(Section—C)

Wed @ derdl o & O del @& IR #

qareq |

Explain various ways in which tourism is promoted.

ffoRaa @ afvvmT forReg
@) T e
@ Risper

Define the following :
(@ The tourist

(b) Recreation

P.T.O.



17.

18.

19.

20.

21.

22.

[6] P-7531
TF WeX T & I b R AT & 2

What are H. Peter Gray’s travel motivators ?

qeh UNasd 3R OER HAE gRT GRET & i
Ug I &§ ?

What are the three aspects of road safety focused by
Ministry of Road Transport and Highways ?

YUlg—q
(Section—D)

UNWTO & ®RIl & gdldg BIfoig |

List the functions of UNWTO.

Fol AN W U fawgd e fofay |

Write a detail note on the Cruise Industry.

ed & e & foy dfe yqe oFifas Seed @l
g ?

What are the five keys strategic objectives for the
development of tourism ?

‘T wied @ FE@ ANEH YSH axdl 51”7 Rig

I |

“Accommodation provides major contribution to

tourism.” Justify.



[7] P—7531
GUs—3
(Section—E)
23. MR H URTET UUell & UEEH & I8 H fowR W
ferRa |

Write in detail about management of transport system

in India.

24, WA & g & forg A= gftcanmr @ g ?

What are the various approaches to the study of

tourism ?

P-7531
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P. G. Diploma in Tourism Management
Term End Examination, June-July, 2020-21

Paper Second
TRAVEL AGENCY AND TOUR OPERATIONS

Time : Three Hours ] [ Maximum Marks : 70

[ Minimum Pass Marks : 18
qierell &g e :

Gue—3l : YT HHG 01 F 08 T 3 oY STRIF T & |
T g SR G| IS T @ ol
01 3% EiRdT 81 TP U & SR 1 T
2 WKl /1 a9 § QIR |

Gue—q : YT HHIG 09 I 14 Th g g SR T & |
fhgl IR U & SR AW | TS TH B
for 21 s fuiRa €1 9% g% @1 ST
ST 75 TTeG] T ST U H SR |

Gus—3 : W HHIG 15 W 18 T6 oY IaNd U
fhgl T g @& SR CARRI | IS TH B
forg 05 3fd fuiRd 231 URT U & IR
ST 150 ¥T&&T AT U UST H Iy |

P.T.O.



[2] P-7532

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fogl <7 gl & SR IR | I U B forw
10 3fp fRgiRd €| TP YT &I IR o9
300 TGl AT T U H IR |

L U HIG 23 UG 24 Y SN U 2| fRd

Th U B IR | IS U B forv
17 3@ fHuiRd &1 U¥d U9 BT IR I
600—750 &Gl IT 04—05 UG H TIRTY |

Instructions for Candidate :
Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.
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Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUs—3]
(Section—A)

=
=
4
=2
.

CRS stands for .............. .

PAT refersto .......cue..e... .

3. 8. U 3L U Bl qdo ©

IATA stands for ................ )
4, T fdg A T g 6 [ e F IA 1 3R
IO el HEA & |

Travelling entirely from one point to another and
returning back is known as .............. .

5. U9 AN U LWL dd ?
HRACC stands for ............. )

6. S U LA QAR
IATO refersto ............... .

P.T.O.



7.

10.

1.

12.

13.

14.

[4]
W), e e, U Qa1 g § P
CLIA stands for ................ .
91 Tulc o AR AT 2 gl 2 |

Travel agent can be wholesaler or ................. .

Yls—q
(Section—B)

R HTOR B & ?
Who is Tour Manager ?
Yo ox B IR AR
Define Package Tour.
Bed @ dad W am-arem Reifa @ & ?
What is break even point in context to Hotel ?
RISUS (Mel) I @ gt foia |

Write down the features of round trip.

RRR YRAR Bre M~ Bled aal g § 7

P-7532

Why do a large number of family prefer Condominium

Hotel ?

3Ty oMMt & 9T o § P

What are the advantages of inland waterways ?



15.

16.

17.

18.

19.

20.

21.

[5] P-7532
Yre—Y
(Section—C)
R SRR B A= TR fafay |
Write down the different types of Tour Operators.
M U foRae i Vel o & $ ggam ?
How do you recognise a reliable package tour ?
g & quf § A 7B T AN & B ) g |

List a few new accommodation sectors that have come
up in recent years.

UESD Bisdd BH &1 ¢ ? I8 Al Aoy © ?

What is a customer feedback form ? How is it
important ?

YUlg—q
(Section—D)
3TRETTT YoTTell & IR ¥ favaR ¥ foifau |

Explain reservation system in detail.

Wed & gch T & ?

What are the components of tour ?

ferddl SR (SR) BT ST 99 UTSl T ATIIBR
gRT TR ST dTel YauHol SRl $ faRIR | @R
DINTY |

List out the pre-tour operations which a planner should
check before planning any tour. Explain in detail.

P.T.O.



[6] P-7532
22. P I AR WA B ARAT DI |
Explain Road Travel and Tourism.
Yls—g
(Section—E)
23, T IRIE W =@l FINY| R WA & Y vd
IScYe & IR ¥ foRdR ¥ qargd |

Discuss Tour Operations. Explain the input and output
of Tour Operations in detail.

24, IRG H Bed VUM @ sfieM @ fawgd @
BT |

Explain in detail the history of Hotel Industry in India.

P-7532
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P. G. Diploma in Tourism Management
Term End Examination, June-July, 2020-21
Paper Third

COMMUNICATION : PRINCIPLES, PROCESS,
CONCEPTS AND MODELS

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qemeff 8 ey

Gue—3] : YT HHIG 01 H 08 TS M oY STRIF Y & |
W Ul & ST AR | TS WH & fol
01 3fp fiRd 81 U® e & SR 1 A
2 Y&l /1 a | R

Gue—d : YT FAIG 09 W 14 TP 3G oY SR U & |
fhgl IR T & SR A | TS TH B
for 21 ¥ fwuiRa €1 9 g% @1 ST

ST 75 Yeal T ST Ut H I |

Gus—3 : W HHIG 15 W 18 T6 oY IaNd U
fhel 9 T & SR | TS T B
forg 05 3fd fuiRd 231 URT U & IR
ST 150 Y&l AT U Ul § AR |

P.T.O.



[2] P-7533

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

JUS—3

forsl <7 gl & SR SR | TP Y B forw
10 3 fRgiRT €| UAP U &I IR oI
300 TGl AT T U H IR |

L Y99 BB 23 UG 24 <1H ITRG I 2| fhell

U6 U B SR AR | TS Y B folw
17 3id fgiRd €| UAP U &I IR oI
600—750 TTeaI IT 04—05 UG ¥ IRTY |

Instructions for Candidate :
Section-A: Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.

Section-D : Question Nos. 19 to 22 are half long answer

type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.



[3] P-7533

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or

04—05 pages.
Yrs—3
(Section—A)
1. AR sfafawd 2| (F<a / 3r7c)
Communication is interdisciplinary. (True/False)

2. Hifge FUR, ARa® IR foled <Hl 31 (9 / 399)

Verbal communication is both oral and written.

(True/False)
3. WMR fd9R 3R 3FWd, WaR I Ulhar &I gHIad
TeI PR B | (A / )
Norms and experiences do not influence the process of
communication., (True/False)

4. T R AEHR Ay iR dier F wHfR 2
(aca / 3r49)

A grievance interview relates to dissatisfaction or
suffering. (True/False)

5. 99 JRTGR & YHR ®I ddigl  ordd Uh
AchRDdl & Sod WX & dd1d AT AFNID a1 Pl
HAT BT Aol fhaT S 2 |

P.T.O.



10.

1.

[4] P-7533

Type of interview conducted for assessing the ability
of an interviewee to face high levels of strain or mental
pressure is known as ........... .

afed Rolgd a1 dod ORI Te SR a1 e Ry
Rfebe & U H SUANT bRl €, I e ¥

Printed design or signal that a company or organization
uses as its special sign is known as ........... .

Te folRad STl foRId gRT U UIed @l fhell drd
Ao @ forg Il oA @ foly e faar o g,
w .................. W%l

A written document used to persuade a reader for a
suggested plain of action is called ............ :

WAR T4 Shfad wiftRy @ St 81 (W9 / 3)
Communication connects all living beings.(True/False)
YUg—¢
(Section—B)
AIRIS FAR @ WIS 9oz |

State the advantages of oral communication.
AraRe AR @1 € ?

What is formal communication ?

Ufdoie gevey q1 & ?

What is exit interview ?




12.

13.

14.

15.

16.

17.

18.

19.

[5] P-7533

el oIS B M & ol IR, A iR 3mareT @
I HEd © ?

What is the importance of face, eyes and voice to
understand body language ?

SURT @ 8 ?
What is Gesture ?
R AE?
What is Tender ?

Yue—
(Section—C)
IR-AIRgd TR B Wier § AR By |
Briefly explain the non-verbal communication.

IATEING AR & BRIG 3R JHAM qarey |

Explain the advantage and disadvantages of informal
communication.

faf =1 yaR @& el B aHEEy |
What are the various types of proposals ?
Tgw BT SR RT ¥ ?
What is the purpose of reading ?
Yus—q
(Section—D)
AR Far 3R sRITaRE GaR A ga AR

Compare formal communication and informal
communication.

P.T.O.



20.

21.

22.

23.

24.

[6] P-7533

e g9 R 2 ? WE g9l B (AN YHRI Bl quie
DI |

What is Group Discussion ? Describe the various types
of group discussion.

Tl GoR @ ol SM9gd 91 9dT8U |

State the essentials for effective communication.

AR 93 # b famoil &1 Ieerg fovar o =nfey ?
What details must be mentioned in a business letter ?
Yre—g
(Section—E)
T @ E ? A TR @ Ul e &1 aviE
I |

What is presentation ? Explain the different
presentation skills.

T 30T AR UF forgd & folv amaeys I a1 a7
T E ? JU DI |

What are the prerequisites for writing a good business
letter ? Explain.

P-7533
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P. G. Diploma in Tourism Management
Term End Examination, June-July, 2020-21
Paper Fourth
TOURISM RESOURCE OF INDIA

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qemeff 8 ey

Gue—3] : YT HHIG 01 H 08 TS 3M oY STRIF Y & |
W Ul & ST AN | TAd WH 6 fol
01 3% fEiRd 81 U® WF & ST 1 A
2 Y&l /1 a H R

Gue—9 : YT HHIG 09 14 Th AG oY ST T 3 |
gl IR yHl @ SR ARR | TAG T B
fov 21 3@ fuiRa €1 986 9o &1 S
ST 75 Y&l AT T Ul § AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | T_AF TE B
fory 05 o MuiRd 21 UA® U & S
T 150 YT AT U Ul H AR |

P.T.O.



[2] P-7534

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

YUg—3

fhl 3 UeAl & SR IR | IS T B forg
10 3fp fgiRT &1 TP U &I AR oI
300 &l AT T UG H AT |

L U PHIG 23 UG 24 Y SN U 2| fRad

Th U & SR S| TAd Y9 & fofv
17 3 FUiRd B UAP U &1 IR 9T
600—750 Ieai AT 04—05 UsT H SIS |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

questions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.
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Section-D : Question Nos. 19 to 22 are half long answer
type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Section-E : Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUes—3]
(Section—A)

Match the following :

fertferiad o1 et HIfoy

1. Chole Bhature (@ Madhya Pradesh
2. Dan Sash (b)  Assam

3. Holi (c)  Punjabi Cuisine
4. Diwali (d) Karnataka

5. Patola (e) Parsee Cuisine
6. Bihu ()  Ayodhya

7. Bandipur National (@) Queens of Silk

Park
8. Kanha National Park  (h)  Barsana

P.T.O.



10.

1.

12.

13.

14.

15.

16.

[4] P-7534

YUg—¢
(Section—B)
feRTA wieT @1 e H |qwsiey |
Explain heritage tourism in brief.
Sfh T 37 3T T e € 7
What do you understand by trekking ?

eReSl gled @1 & ?

What is heritage hotel ?

T AFR Tl R e femft forfay |

Write short note on Gangasagar Mela.

€1 IIc & 3REM & aN W |ey H qarsy |
Explain the history of India Gate in brief.
fRrpeR W wferd # fewd forey |
Write short note on Chikankari.
Yrs—X
(Section—C)
RA & ARGaS Ted 1R e fewol Ry |

Write a short note on cultural tourism in India.

G arerdEl o1 gend S |



17.

18.

19.

20.

21.

22.

[5] P-7534

Suggest any five musical instruments used with
classical music.

WRe ¥ ¥ @ gfae W) e fewel fafe |

Write a short note on history of religion in
India.

et Wed I a9 /1 e g 7

What do you understand by Pilgrimage Tourism ?
Yus—q
(Section—D)
R Il TR U fawqa fewolt forfRed |
Write a detailed note on Indian Dances.
YRd & AR de JA @ gEeg S 3R
S |
List and explain various folk dances of India.
WRA ¥ A UM & IR H IR W oy |
Write in detail about National Parks in India.
TR Wed & e d Im 9 o9 W e
foTg ?

How did Yoga play a major role in the growth of

Indian Tourism ?

P.T.O.



[6] P-7534
GIs—3
(Section—E)
23, “URdIG, ST dTell MO & W 2|7 YRd @ U9
SRR BT Gl Y T4 A |

“Indians are people with a festive spirit.” List and
explain major festivals in India.

24, TS IRGHR W e Ry |

Write an essay on Mughal Architect.

P—7534
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P. G. Diploma in Tourism Management
Term End Examination, June-July, 2020-21
Paper Fifth
TRAVEL AND TRANSPORTATION

Time : Three Hours ] [ Maximum Marks : 70
[ Minimum Pass Marks : 18

qemeff 8 ey

Gue—3] : YT HHIG 01 H 08 TS 3M oY STRIF Y & |
W Ul & ST AN | TAd WH 6 fol
01 3% fEiRd 81 U® WF & ST 1 A
2 Y&l /1 a H R

Gue—9 : YT HHIG 09 14 Th AG oY ST T 3 |
gl IR yHl @ SR ARR | TAG T B
fog 21 o fEiRd &) J® W @1 9w
ST 75 Y&l AT T Ul § AR |

Gus—3 : W HHIG 15 W 18 T6 g IaNd U
frdl 9 veel & S AR | T_AF TE B
fory 05 o MuiRd 21 UA® U & S
T 150 YT AT U Ul H AR |

P.T.O.



[2] P-7535

WYUS—T : YT BB 19 F 22 Id g oY I U 2 |

JUS—3

foegt 7 got & S AR | TS I B forw
10 3fp fgiRT &1 TP U &I AR T
300 TGl AT T U H IR |

L Y99 BB 23 UG 24 <1H ITRG Y 2| fhell

Th U BT IR S| YAP U b foru
17 3w fuiRa €1 Td U9 & SR o
600—750 Il IT 04—05 Ul H <IRH |

Instructions for Candidate :

Section—A : Question Nos. 01 to 08 are very short answer

type questions. Attempt all questions. Each
question carries 01 mark. Answer each of
these questions in 1 or 2 words/1 sentence.

Section-B : Question Nos. 09 to 14 are half short answer

type questions. Attempt any four questions.
Each question carries 2% marks. Answer each

of these questions in about 75 words or half
page.

Section—C : Question Nos. 15 to 18 are short answer type

guestions. Attempt any three questions. Each
question carries 05 marks. Answer each of
these questions in about 150 words or one

page.



Section-D:

Section-E :

[3] P-7535

Question Nos. 19 to 22 are half long answer
type questions. Attempt any two questions.
Each question carries 10 marks. Answer each
of these questions in about 300 words or two
pages.

Question Nos. 23 and 24 are long answer type
questions. Attempt any one question. Each
question carries 17 marks. Answer each of
these questions in about 600—750 words or
04—05 pages.

YUs—A
(Section—A)
1. FYE o FARGT § qE4 Ugel Nl AN B E0T B
g ?
When was first rail road project built in USA ?
0 T AW A
ATC stands for ............. :
3 T AT T e g
UFTAA refersto ............. .
4 AR TE Y a3
CRS stands for .............. :
5. M8, U <L 3 W T aed © 2
IATO stands for .............

P.T.O.



10.

1.

12.

13.

14.

[4] P-7535

T ¥ URY & forv ugell fuiRa SeM &9 S ?

The first scheduled flight from London to Paris flew
0] IR :

HAR BT T JF 8 7

What does Queue refers to ?

I IR GRS 1R ?
What is passenger load factor ?
YUg—¢

(Section—B)
YICATE AT I YRATNT BT |
Define incentive travel.
T LWL e goR @ g ?
What are different types of ATC ?
MG AfaR W MY FAT T § ?
What do you mean by Block Hour ?
A fases D & ¢ W 9argd |
Name out some of common advertising media.
ST JG BT GRHINT DI |
Define yield management.
T T BT RGBT |

Define Boarding Pass.



15.

16.

17.

18.

19.

20.

[5] P—7535
GgUs—d
(Section—C)
IR AT AR YR I & §1 3a) forfay |

Differentiate  between  business traveler and
professional traveler.

IR AT B GrE WA H quE DI |

Discuss five freedoms of air travel.

Sqa Torll B g ud e el w ue fewh
ferfa |

Write a note on tangible and intangible features of
travel agency.

URFrE I @ g ?
What are familiarisation trips ?
Yug—q
(Section—D)
RIS I @ folv faff < 9oR & Imm Sl
R 9 HI |

Discuss various types of travel documents for
International Travel.

Gell AMHRT A | MY Fa1 T @ 2
What do you understand by open sky policy ?

P.T.O.



21.

22.

23.

24.

[6] P-7535

9 Vol A @ folU WER OEfOa W gEt
I |

Discuss promotional strategies for travel agency
business.

Sqel ol aRI ¥ ey FERe R g9 Sre drel
faf= dRe ) =@t B |

Explain in detail various factors affecting pricing in
travel agency business.

Yrs—3g
(Section—E)

IR faufadaxor o aRwa HIfY | Wed soiR
IR 9o & A~ YaRT @ gy B |

Define market segmentation. Explain the different
bases of market segmentation in tourism industry.

AR B TR gRT S T A det B wd
forega femot forRa |

Write a detailed note on domestic air in India with
special reference to services offered by each one.

P-7535





