OF M

ONITORING

.r‘
\ 7

: B

W\
/%A/DIT SUNDARLAL SHARMA (OPEN) UNIVERSITY
CHHATTISGARH, BILASPUR

Koni- Birkona Marg, Birkona
Bilaspur Chhattigarh, India

ey - 721G C &7 T2 )

F GUFETE
@5 e -9, geavend g
. e 9 anaEfaEay
U

A -

nd A £ W o W ’.‘-\;.‘_";
incharge HAAL Lriteria~

PSSOU, CG Bilaspuf

=G - feria e SUT TENTEI A TIE<]




Pandit Sundarlal Sharma (Open) University Chhattigarh,

Proforma-‘ I

Profiling of Learner Support Centre (LSO)
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Pandit Sundarla] Sharma (Open) University Chhattigarh,

Proforma- II

MONTHLY REPORT OF LSC
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1. Academic counselling sessions held at LSC (Year and Month

Wﬁ?ﬁ%ﬁﬂﬁﬁ%ﬁ(ﬁﬁ%)

Total Rate of Remuneration

Counselling sessions Total Remuneration

;a me of 9:r°'mem i | held at LSC n;; 3 'S’::Sl.on Counselling Paid for Counselling

rogrammes the (D) I By & (F=D x Ey ursifigs
(B) WT8ABH | programme RIS w5 (E)/ Ixrref w3 2 W B T 2T
BT T (C) UTg Ty IR «x

ﬁ: T gdyr Theory | Practical Theory | Practical Theory Practical

s e | S| dgifte | st | e | o
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Attachments required:

a) Counselling schedule for the session (annual)/ W5aR qeyef qofy
b) Attendence record of the Learners/ Bray 9 SuRfy e
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2. Academic counselling services/sid1efis wrrrel ey

Number of modes employed by the Institution to provide academic counseling services to its learners (Check box)

U= FreTfdat ot AeTioTes uRrerel AU vere e & for GEU g Aaed adient iy g

Interface between the teachers and the learners/ Riers v Renfefal & 9& gevvw — i —

1
2. Hands on experience/training/practical/ maeiR® r¥d / uf¥ervr / agraeiRe ———
3. Teleconferencing/ g% dare o L
4. Web-conferencing/aewmge & ATEAH ¥ HdTg tl\\!lllLL
5. Laboratory based counseling/ garemar menfRa uxraef i P, G
6. Workshops/ @& ermen 1
7. Seminar/|TsSY " —_——
8. Any other (please specify) 3= ......c..cevenn. RS o TTT T p
Upload:

o Photographs of the activities undertaken /férarfaa wfafaferal & oy | i L
o URL of video uploaded on youtube/ J—ega W 3vats fey ¢ fafeai+ i1 ‘ ]
o Attendance Sheet./ SuRefa u3@ |

3. Addressing learners’ grievances at LSC /3e039 &< WX BIF /8RN @ Rramadl &7 §aEm

Admission Books | Assignment | Exam | Any

related related | related related | other
Number of grievances received
at LSC/ srema= &= A ura .
Rreral 31 s
Number of grievances redressed t
e f$Hy Ty ferma @) e ~ (/

Modes of grievance redressal
(online/offline/telephonic/post/ /
any other) Rr@ama fare ¢ s
(srfraTea / sfwans+ / Sefwifre /
Sie qegH / 377Y)

Upload: Photograph of resolution provided/ Rremra gamem @ ernufy / wiet
4. Attending to learners’ queries/ 81 /818 @& gRT ®i1 T2 WS

Modes employed by the LSC to attend to learners’ queries/ L
BE-BHERIN gRT A1l 18 SaRal & figer 8y swrm d=i grr suahr 5y 1w ade —— N

Enlist the approaches given below, used by the LSC to attend learners’ queries: (Checkbox)

BT /BERI gRT AT S @ fer 2q seaas @=1 g1 Sl fdy 1y fefaRaa ads —
e Help Desk
e Social media

e E-mail Support \ /
pp \\)\\L

e Teleconferencing

* Student Services Centre/ Inquiry COUM
e Postal communication




1. Ererd MEAT ( social media)- whatsapp TR BTHI ERT A TS SIHBIRAT &Y Heedm
2

§— A ( E-mail) W BTA gRT AFN T8 THGIRG @) wen

BT3 WAl $%/ Yoare Hrs<x ( Enquiry counter) Wl WX (199 $%) 4 BET gRI
4. TP AUYY ( Postal Communication) TR BT ERT AT T8 SIFBIRAT @Y HedT
TR HEY H AEHIRAT DI U & ATAR U P

Year

Type of Approach

Number of queries received

Number of queries
addressed

2014-15

Social media

[CO

[Ke]e)

E-mail Support

Enquiry counter

2394

23

Postal communication

2015-16

Social media

HE

His

E-mail Support

Enquiry counter

Postal communication

28

2016-17

Social media

S50

E-mail Support

Enquiry counter

Postal communication

(18

2017-18

Social media

o,

E-mail Support

Enquiry counter

e

Postal communication

2018-19

Social media

T .S

E-mail Support

Enquiry counter

LZO

L300

Postal communication

2019-20

Social media

<00

200

E-mail Support

Enquiry counter

<q

Postal communication

2020-21

Social media

286

K36

E-mail Support

Enquiry counter

Postal communication

— (%

(&

Ale— SWIT Gae 7 HUAT 7Y IoRexX 41 IR I |

Upload: Photograph of resolution provided/ Rrarra wmem @ srmwfy / wiet
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5. Evaluation of assignments (Year and Month)

S.No Course Total Total Total Total number | Name of Rate of Remuneratio
Code number Assignme | assignments of assignments | evaluator and Remuneratio | n paid
(A) (B) of nts due submitted evaluated designation n per (I=FxH)
learners (D) ;| (E): wTHT1 (F) ) (G) ) assignment el
Ble enrolled fpy U qeais fHy | ; (H) qiRsfs
QBT | ord a0 | gt wha | TN g WA | B AW g v e |
afarifay o o T T
& HE LIEEIEED
o
t } = ————
= —— ——
E—— —————
UL —

Upload: Scanned copy of Receipt of remuneration paid to Evaluators.

AeaiETpdial Bl qraE f6y 10 uRefE 9 wraghy

Date:
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Pandit Sundarlal Sharma (Open) University Chhattigarh,

Proforma- IIT

Profiling of Regional Centre

Name of the Regional Centre:/ &= = &1 w197 —
Name of Regional Co-ordinator : &9 99=<=a% &7 419 —

Address
Contact details Email ID

Total Number of LSC’s.......
L. Facilities at Regional Centre/ &= &=« % Sucer gferd

Infrastructural and ICT enabled facilities at Regional Centre.

& P W Fo PR B FE

A Be R FAAR BTl @) de=m

& B W T wem eI @ wE
&g B W T wer ¥HAR wet 9 |
ICT gfeemd / ard—wrs /o QRemsii weehh &

&G B W G B B qEA (@)

Attachments required:/ 3maeas we=as —

Geo-tagged photographs of campus and all other infrastructural facilities./

DU IRWR # TAT o rEmTa gt @ R wrerme
Photograph of Rooms during a counseling session./ wmeel 5 & SR 3er &1 aiy
Seminar Hall. ¥9FR &fe

1%

2.

3. IT enabled rooms/ == wieifra wem oy

4. IT enabled Seminar Hall/z=r dieifired wem ¥9MR &

5. Rooms with ICT facilities/Wi-Fi/LAN at RC/ &t @ % sréh &1,/ aré—wrd /3 ot R ot |

Date: Signature and Seal
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Pandit Sundarlal Sharma (Open) University Chhattigarh,

Quaterly Report of Regional Centre

--------

Name of the Regional Centre:/ &30 @ &1 719 —
Name of Regional Coordinator: &3 ¥#=<wa® &1 9 —

Address:
Contact details................. Email ID

9[; o e

----------------------------

...........

Activities conducted at the Regional Centre and LSC’s under the RC/
&g st & Aaa wemad sl R A g arel wiifafrar

Proforma- IV

Activities
conducted

Number of Session
Conducted

Details

Pre Admission
Counselling/
yder gd uxrst

Counselling/ ORTHEl

Workshops/ &1 erTe

Seminar/ HiTTsdY

Vocational guidance/

Regional Coordinator
Visits / #1310 w999 gIT
Fréiegor

Any other/ 319

Upload:

I. Documents related to RD Visits to LSCs/

g+ T grT Iewyd sl A fHv v FdEer gwEw

Grievance redressal at Regional Centre / &30 @& # Rreraa fawor

Admission
related

Books
related

Assignment
related

Exam
related

Any
other

Number of grievances received at RC

/a7 v 9x yTa Rredal @ wen

Number of grievances redressed/

a1 fey v Rrerat @7 e

Modes of grievance redressal
(online/offline/telephonic/post/ any

other)/ Rr@&maa farer & adie
(arTraE = / sifwarg+ / eefiwiifoe

/S HAEAH / 3Y)

Date:

Signature and Seal



Pandit Sundarlal Sharma (Open) University Chhattigarh,

Proforma- Vv

aAa semae Py donm areqge = gV e 5 anf ¥ @ HRd, g&Rge, AIDS Awareness,
gender issue, Rights of Pwd & a7 srfsd & wag # 50 v st @1 fgwor
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