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N Std.
SL No. Items Valid Mean | peviation
1 Syllabuys is suitable to the course and also 56 400 924
need based. .
Aims and objectives of the syllabi are well
. defined and clear to teachers and students. o $20 890
During the counselling sessions, the
: counsellor should interact with the Learners. 2 g ik .
Self-Learning Material is followed by
i corresponding reference books/materials. o i e
The course/syllabus has good balance
2 between theory and Practical (If Applicable) 20 A0 B0
The Self-Learning Material for programme is
6 comprehensive and easy to understand with 56 4.13 .788
useful illustrations concept and examples. -
Self-Leamning Material is available before
7 Comitelinp session: 56 4.00 1.079
Lecture room for the programme is good. 56 4.14 1.119
Lecture room had all the relevant teaching
9 -equipment (Black/White Board, Chalk/Pen, 56 4.14 .862
Duster, Dias etc.
The behavior and services provided by the
10 support staffs in the study centre is cordial 56 4.04 934
and adequate.
The schedule of classes are received well in
11 it 56 4.00 1.128 -
Counsellor inspires learners for ethical
12 conduct. 56 4.04 1.095
.| You motivate students (PG) to access online
13 resources through university LMS/OER 56 3.96 1.159
Repository. :
Open Education Resources (OER)/digitized
14 course material can replace the printed self 56 3.96 .894
learning materials for PG courses.
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nng1sgree " 54| 5.4

Neutral 5 8.9 8.9

Agree 33 58.9 58.9
Strongly Agree 15 26.8 26.8
Total 56 100.0 100.0

50

40

30

Percent

10

Strongly Disagree Neutral ] Agres” Strongly Agree

Analysis explains the responses of academic counsellors on the statement “Syllabus is
suitable to the course and also need based” in which 58.93% were recorded ‘Agree’ on the
statement followed by 26.79% as ‘Strongly Agree’. However, 8.93% were ‘Neutral’ whereas
5.36% responded as ‘Strongly Disagree’ on the statement. Hence, it can be concluded that
that majority of the academic counsellors were pbsiﬁvc and satisfied which indicates that the

syllabus designed for the students are as per the course and ée'r_vihg their needs.

15%




2. Aims and objectives of the syllabi are well defined and clear to teachers and students.

Response | Frequency | Percent | Valid Percent
Strongly Disagree .34 3.6 3.6
Disagree 1 1.8 1.8
Neutral 3 54 54

| Agree 30 53.6 53.6
Strongly Agree 20 35.7 35.7
Total 56 | 100.0 100.0

Percent

Strongly Disagree Disagree Neutral '.A;rea : Strongly Agree

Analysis explains the responses of academic counselors on the statement “Aims and
objectives of the syllabi are well defined and clear to teachers and students” in which
53.57% were recorded ‘Agree’ on the statement followed by 35.71% as ‘Strongly Agree’.
However, 5.36% were ‘Neutral” whereas 3.57% responded as ‘Strongly Disagree’ followed
by 1.‘79% as ‘Disagree’ on the statement. Hence, it can be stated that the majority of
academic counsellors were positive and satisfied which indicates that aim and objectives of

the designed syllabus is well defined and very much clear to the end users such as teachers
and learners. : -

13




3. During the counselling sessions, the counsellor should interact with the Learners.

: Response | Frequency | Percent | Valid Percent
Strongly Disagree 5 8.9 8.9
Disagree 1 1.8 1.8
Neutral 2 3.6 3.6
| Agree 29 51.8 51.8
Strongly Agree 19 33.9 33.9
Total 56 100.0 100.0

3. During the counselling sessions, the counsellor should interact with the
Learners.

Percent

. Strongly Disagree Disagree ¢ Nedutral : _'A'gue' Strongly Agree

Analysis explains the responses of the academic counsellors on the statement “During the
counselling sessions, the counsellor should interact with the Learners” in which 51.79%
were recorded ‘Agree’ on the statement followed by 33.93% as ‘Strongly Agree’. However,
3.58% were ‘Neutral’ whereas 8.93% responded as ‘Strongly Disagree’ followed by 1.79%
as ‘Disagree’ on the statement. Hence, it can be concluded that the majority of the academic

counsellors were positive and satisfied with the counselling sessions taken for the learners.
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4. Self-Learning Material is followed by corresponding reference books/materials.

Response | Frequency | ‘Percent | Valid Percent
Strongly Disagree 5 8.9 8.9
Neutral 3 5.4 5.4
Agree 36 - 64.3 64.3
Strongly Agree 12 21.4 214
Total 56 100.0 100.0
4. Self-Learning

e e B Tar s

Percent

Analysis explains the responses of the academic counsellors on the statement “Self-Learning

ral is followed by corresponding referen

T T

ce booksimaterials.

Strongly Agrea

Material is followed by corresponding reference books/materials” in which 64.29% were
recorded ‘Agree’ on the statement followed by 21.43% as ‘Strongly Agree’. However, 5.36%
were ‘Neutral’ whereas 8.93% responded as ‘Strongly Disagree’ on the statement. Hence, it

can be concluded that the majority of the academic counsellors were positive and satisfied

with the self-learning materials which follows the corresponding reference books/materials.




o A

5. The course/syllabus has good balance béﬁe’eﬁ"fheory and Practical (If Applicable).

Response Frequency | I“E'rcenil: Valid Percent
Strongly Disagree 2 3.6 3.6
Neutral 6 10.7 10.7

| Agree 33 58.9 . 989
Strongly Agree 15 26.8 26.8
Total 56 100.0 100.0

5. The courselsyllabus has good balance between theory and Practical (If
Applicable)

60

40

Percent

4 i o e e - e - i Tl
Strongly Disagree Neutral Agree Strongly Agree

Analysis explains the responses of the academic counsellors on the statement “The
course/syllabus has good balance between theory and Practical” in which 58.93% were
recorded ‘Agree’ on the statement followed by 26.79% as ‘Strongly Agree’. However,
10.71% were ‘Neutral’ whereas 3.57% responded as ‘Strongly Disagree’ on the statement.
Hence, it can be concluded that the majority of the academic counsellors were positive and

satisfied with the balance between theory and practical approach offered by the university.
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6. The Self-Learning Material for prog:r_gmmé'.i_s::';gmprehensive and easy to understand
with useful illustrations concept and examples.

Response Frequency | Percent | Valid Percent
Strongly Disagree 1 1.8 1.8 i
Disagree 1 1.8 1.8
Neutral 5 8.9 8.9
Agree 32 57.1 57.1
Strongly Agree 17 30.4 30.4
Total 56 100.0 100.0

6.The Selwaa_amIr:’g

Material for frogramme Is comprehensive and easy to
understan

with useful lllustrations concept and examples.

Percent

Analysis explains the respdhses of the academic coﬁnsellbrs_ on the statement “The Self-
Learning Material for programme is comprehensive and easy to understand with useful
illustrations concept and examples” in which 57.14% were recorded ‘Agree’ on the
statement followed by 30.36% as ‘Strongly Agree’. However, 8.93% were ‘Neutral’ whereas
equal responses i.e., 1.79% as ‘Strongly Disagree’ as well as ‘Disagree’ on the statement.
Hence, it can be concluded that the majority of the academic counsellors were positive and

satisfied with the self-learning materials in terms of clear communication, illustrations, and
: cases provided by the university. :
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7. Self-Learning Material is available before counselling session.

Response Frequency P"é'rcenq: Valid Percent
Strongly Disagree 5 8.9 8.9
Neutral S T 3.6
Agree 32 57.1 57.1
Strongly Agree 17 30.4 30.4
Total * 56 100.0 100.0 el

Percent

Analysis explains the responses of the academic counsellors on the statement “Self-Learning
Material is available before counselling session” in which 57.14% were recorded ‘Agree’
on the statement followed by 30.36% as ‘Strongly Agree’. However, 3.58% were ‘Neutral’
whereas 8.93% responded as ‘Strongly Disagree’ on the statement. Hence, it can be
concluded that the majority of the academic counsellors were positive and satisfied that the

self-learning materials are provided before the commencement of counselling sessions.




8. Lecture room for the programme is godd.

Response " Frequency | Percent | Valid Percent
Strongly Disagree K 8.9 8.9
Neutral i s 1.8 1.8
Agree 26 46.4 46.4
Strongly Agree 24 429 429
Total 56 100.0 100.0

et

8. Lecture room for the programme is good.

ey g |

50F;

307

Percent

20

10

.

i

Strongly Disagree Neutral Agree Strongly Agree

Analysis explains the responses of the academic counsellors on the statement “Lecture room
for the programme is good” in which 46.43% were recorded ‘Agree’ on the statement
followed by 42.86% as ‘Strongly Agree’. However, 1.79% were ‘Neutral” whereas 8.93%
responded as. ‘Strongly Disagree’ on the statement. H'j:né_@; it can be concluded that the
majority of the acade_mic counsellors were -positi?c_aﬂd- _satisﬁed‘ thﬁt the lecture room

provided for the counsellin;g session is good.

10




9. Lecture room had all the rclevant teaching equipment (Black/White Board,
Chalk/Pen, Duster, Dias etc.

s L

Response Frequency | Percent Valid Percent
Strongly Disagree 2 3.6 3.6
|| Neutral 5 8.9 8.9
Agree 30 53.6 53.6
Strongly Agree 19 33.9 33.9
Total 56 100.0 100.0

9. Lecture room had all the relevant teaching equipment (Black/White Board,
ChalkiPen, Duster, Dias etc.

g

Percent

Strongly Disagree Strongly Agree
Analysis explains the responses of the academic counscllof; 6:1' the statement “Lecture room
had all the relevant teaching equipment (Black/White Bo'a;‘d', Chalk/Pen, Duster, Dias)”
in which 53.57% were recorded ‘Agree’ on the statement followed by 33.93% as ‘Strongly
Agree’. However, 8.93% were “Neutral” whereas 3.57% responded as ‘Strongly Disagree’ on
the statement. Hence, it can be concluded that the majority of the academic counsellors were
positive and satisfied with all the facilities provided in the lecture room during counselling

session consisting black/white board, chalk/pen, duster, dias etc.
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10. The behavior and services prowded by the support staffs in the study centre is
cordial and adequate.

i
Response Frequency | Percent Valid Percent
Strong@y Disagree 3 54 54
Neutral 5 8.9 8.9
Agree 32 57.1 57:1
Strongly Agree 16 28.6 28.6
| Total 56 100.0 100.0

10. The behavior and services provided by the support staffs in the study centre
is cordlal an adequata

Percent

10

Strongly Disagres Heutral Agres Srongly Agrea

Analysis explains the responses of the academic counsellors on the statement “The behavior
and services provided by the support staffs in the smdy_:égnter'is cordial and adequate”
in which 57.14% were recorded ‘Agree’ on the Statemén"t %Bi'lowed'by 28.5'7% as ‘Strongly
Agree’. However, 8.93% were ‘Neutral’ whereas 5.36% respondcd as ‘Strongly Disagree’ on
the statement. Hence, it can be wncluded that the majonty of the academlc counsellors were
positive and satisfied with generous behaviour and suppprt sgmces provided to the learners

in the different study centers.

12
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11. The schedule of classes are received well in advance.

19+ .

Response Frequency | Percent | Valid Percent
Strongly Disagree 5 8.9 8.9
Disagree 1 1.8 1.8
Neutral 2 3.6 3.6

| Agree 29 51.8 51.8
Strongly Agree 19 33.9 33.9
Total 56 100.0 100.0

T

51.79

; Agreh

are received well in advance.

g

Strongly Agrea .

Analysis explains the responses of the academic counsellors on the statement “The schedule

of classes are received well in advance” in which 51.79% were recorded ‘Agree’ on the e
statement followed by 33.93% as “Strongly Agree’. However, 3.58% were ‘Neutral’ whereas

8.93% responded as ‘Strongly Disagree’ followed by 1.79% as ‘Disagree’ on the statement.

Hence, it can be concluded that the majority of the academic counsellors were positive and

satisfied with the communication for class schedule to the learners.

13
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12. Counsellor inspires learners for ethical .conduct.'

. Response | Frequency | Percent | Valid Percent
Strongly Disagree 5 8.9 8.9
Neutral gage 36 3.6
| Agree 30 53.6 53.6
Strongly Agree 19 33.9 33.9
Total 56 100.0 100.0

12. Counsellor inspires learners for ethical conduct.

)

40

Percent

Strongly Disagree = Neutral Agrec - - Strongly Agree

Analysis explains the responses of the academic counsellofs .on the statement “Counsellor
inspires learners for ethicai conduct” in which 53.57% were recorded ‘Agree’ on the
statement followed by 33.93% as ‘Strongly Agree’. However, 3.58% were ‘Neutral” whereas
8.93% responded.as ‘Strongly Disagree’ on the statement. Hence, it can be concluded that the
majority of the academic COunséll_ors were positive which indicates the counsellor inspires the
learners to have ethical behaviour. '

14
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! 13. You motivate students (PG) to access online res

ﬁﬁrces through university LMS/OER
Repository. _ﬁk-
Response Frequency Percent | Valid Percent

Strongly Disagree 6 10.7 10.7
Neutral . 2 3.6 3.6

Agree 30 53.6 53.6
Strongly Agree 18 32.1 32.1
Total 56 100.0 100.0

e 14

2!

o Sl e L T
3571 ' % :

j . o
Strongly Disagree Neutral Agree Strongly Agree

Analysis explains the responses of the academic counsellors on the statement “You motivate
students (PG) to access online resources through umverslty LMS!OER Rgpository” in
which 53.57% were recorded ‘Agrec’ on the statement fo_llowéd By 32.14% as ‘Strongly
Agree’. However, 3.57% were ‘Neutral” whereas 10.71% rcépéndcd as ‘Strongly Disagree’
on the statement.- Hence, it can be concluded that the majority of the academic counsellors
were positive on the statement which indicates that the ,.c':ounsellor motivates learners to

access online resources provided by the university.

15
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14, Open Education Resources (0ER)!digiﬁ2¢d course material can replace the printed

self learning materials for PG courses. e
j Response Frequency Percent Valid Percent

Strongly Disagree it g6 3.6

Disagree 1 1.8 1.8

Neutral 8 14.3 14.3

Agree 31 55.4 554

Strongly Agree 14 25.0 25.0 R
Total 56 100.0 100.0

14.pen Education Resources (OER)/digitized coursc material can replace the
printed self learning materials for PG courses.

40

Percent

'Stmng(y Disagree Disagree Neutral - Agree Strongly Agree

Analysis explains the responses of the academic counsellors on the statement “Open

Education Resources (OER)/digitized course material can replace the printed self-

learning materials for PG courses” in which 55.36% were recorded ‘Agree’ on the

statement followed by 25% as ‘Strongly Agree’. Howevqr,ill4;29% were ‘Neutral’ whereas

s /'\,\3.5‘?% responded as ‘Strongly Disagree’ followed by 1.79%'a§_"Disagree’ on the statement.

l\&‘m\,‘ ence, it can be concluded that the majority of the academic counsellors were positive on
C?p/’\;\.‘},statemgm which indicates that the counsellor believe that the digitized vourse mat

0"’\ the potential to replace the printed self-learning materials.
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_ N Std.
SL No. Items Valid Mean Deviation

Ability to contribute to achieve the goals

) and objectives of the institution. e 408 98

9 Relevance of the Curriculum as per needs of 414 3.0 756
the programme. :

3 Communication skills of Employee. 414 3.99 776

i Competencies in relation to the course 414 3.88 779
content.

5 Commltiment of jﬁniployee towards 414 4.02 792
completing task in time. :

6 Proficiency of our students working with 414 3.04 796
you as Employee.

7 Ability to take extra responsibility. 414 3.93 .786

8 The syllal_;us has balance between theory 414 3.03 748
and practical.

9 Ability to work in group. 414 4.11 768




1. Ability to contribute to achieve the goals and objectives of the institution.

Response Frequency Percent Valid Percent
Average 2 S ERIRY S .5
Good 94 - 22.7 2217
Excellent 188 454 45.4
Outstanding 130 314 314
Total 414 100.0 100.0

1. Ability to cont
i

ribute to achieve the goals and objectives of the institution

404

Percent

Average Good Excellent i Outstanding

Analysis explains the responses of university employees on the statement “Ability to
contribute to achieve the goals and objectives of the institution” in which 45.41% were
responded ‘Excellent’ on the statement followed by 31.40% and 22.71% as ‘Outstanding’ and
‘Good’ respectively. However, only 0.48% employees were responded as ‘Average’ on the
statement. Hence; it can be stated that the majority of university employees were positive on
the statement which indicates ,‘-I;h‘é.erﬁploye-es\ane. commJtted to échisve the university’s goals

and objectives.

Jés




2. Relevance of the Curriculum as per needs of the programme.

Response Frequency |  Percent Valid Percent
Average 7 ez 1.7 1l
Good 119 T ' 28.7
Excellent 195 47.1 47.1
Outstanding 93 v P8 22.5
Total 414 : 100.0 100.0

Percent

o Average Good  Exceled - Oustandng

Analysis explains the responses of university employees on:the _staterﬁeut “Relevance of the
Curriculum as per needs of the programme” in which 4‘?‘.‘10% were responded ‘Excellent’
on the statement followed by 28._74% and 22.46% as ‘Good’ Iz-md ‘Outstanding’ respectively.
However, only 1.69% employeé_s resporided‘as ‘Average’ on the statement. Hence, it can be
stated that the majority of university employees were positive on the statement which
indicates employees believe that the programme relevance are as per the needs offered by the
university. . L :
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3. Communication skills of Employee.

Response Frequency |  Percent | Valid Percent
Average 7 R 1.7
Good 119 287" 28.7
Excellent 195 47.1 47.1
Outstanding 93 22.5 22.5
Total 414 100.0 100.0
‘ 3. Communication skills of Emplayee. S

Percent

Analysis explains the responses of umvcrs1ty employccs ou~thc statement “Commumcanon
skills of Employee” in which 45.65% were. re3ponded ‘Excelient’ on the statement followed
by 27.78% and 24.64% as-‘Outstanding’ and ‘Good’ respechvely I—Iowever, only 1.93%
employees responded as ‘Average’ on the statement. Hence, it can be stated that the majority

of university employees were positive and believe that their communication are clear and
good. '




4. Competencies in relation to the course _c_onf,ént..

Response Frequency " Percent Valid Percent
Poor 1 2
Average iz 1.1 1.1
Good 125 30.2 30.2
Excellent 187 45.2 45.2
Outstanding .- 94 22.9 22.7
Total 414 100.0 100.0

184

4. Competencies in relation to the course content.

Omdandlng

Analysis explains the responses of university employees on the statement "‘Competencies in
relation to the course content” in which 45. 17% -ive'ré ‘—responded' ‘Excellent’ on the
statement followed by 30. 19% and 22. '?1% ‘Outstandmo and ‘Good’ respectively.
However, only 1.69% and 0.242% employees. rcvponded as. ‘Average and ‘Poor’ on the
statement respectively. Hence, it can be stated that the maj ority of university employees were

positive on the statement which indicates that the employeee behcvc their competenmes are
good as per the course content. : :



5. Commitment of Employee towards completing task in time. :

Response Frequency Percent Valid Percent
Poor | S - bk s 2
Average g 1.7 1.7
Good 98 23.7 23.7
Excellent 184 44.4 444
OQutstanding 124 30.0 30.0
Total 414 100.0 100.0

5 Commltment of Employee towards comp'e&i gtask In t]me.

40

30

Percent

10

Poor Average Good Excellent ' Qutstanding

Analysis explains the responses of university employees-on the statement “Commitment of -
Employee towards completing task in time” in which 44.44% were responded ‘Excellent’
on the statement followed by 29.95% and 23.67% as ‘Outstanding’ and ‘Good’ respectively.
However, only 1.69% and 10.242% employees respouded bs ‘Averagc and ‘Poor’ on the
statement respectively. Hence, it can be stated that the mgij(mty@f umversfy cmployees were
positive which indicates the employccs are commltted to complete all the. tasks in time..



6. Proficiency of our stydents working with you as Employee.

Response Frequency Percent Valid Percent
Poor . 3 | 7 '
Average : 6 14 1.4
Good 108 26.1 26.1
Excellent 193 46.6 46.6
Qutstanding 104 25.1 25.1
Total 414 100.0 100.0

TEET

. Proficiency of our students working with you as Employee.
: PHER] e slvaam 3 o

Percent

Analysis explains the responses of university employees on fhc statement “Proficiency of

our students working with you as Employee” in which 46I'.62% were responded ‘Excellent’

on the statement followed by 26.09% and 25.12% as ‘Good’ and ‘Outstanding’ respectively.

However, only 1'45% and 0.72% employees responded as ‘Average’ and ‘Poor’ on the

statement respectively. Hence, it can be stated that the majority of university employees were

positive and satisfied on the statement as because the 1eamers ar_el proficient working with all
‘- B S S

Jl0



7. Ability to take extra responsibility.

Response Frequency Percent - | Valid Percent
Average 7 L1 1.7
Good 122 ) 29.5
Excellent 178 43.0 43.0
Outstanding 107 25.8 25.8
Total 414 100.0 100.0

7. Abllity to take extra responsibility.

10

Bt

Average Good Ezce!aﬁt Qutstanding

Analysis expiains the respon__s_cs.:o'f un_ivcrsiijr employe;:s-'oﬁ the statement “Ability to take
extra responsibility” in w}i’ich 43% were i‘é's,pcj;_lded- I‘E_x_celllcxit’ on the statement followed by
29.47% and 25.85% as ‘Good’ and ‘Outstnhding’ respectively. However, only 1.69%
employees responded as ‘Averége’ on the statement. Hence, it can be stated that the majority

of university employees were positive on the statement which indicates the employees are
inclined to take additional responsibilities.

R B
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8. The syllabus has balance between theory and practical.

Response Frequency Percent Valid Percent
Poor ' 19 a2 2
Average 5 | 12 1.2
Good 109 26.3 26.3
Excellent 204 49.3 49.3
Outstanding 95 22.9 22.9
Total 414 100.0 100.0

8 Te syllabu

7 g -

Ve i |

Percent

10+

Analysis explains the responses of university employees on the statement “The syllabus has
balance between theory and practical” in which 49.28%_ v\fé';e responded ‘Excellent’ on the
statement followed by 26.33% and 22.95% as ‘Good’ and ‘Outétandiﬁg" respectively.
However, only 1.21% and 0.24% employees- resbdxitied as’ fh}f@faée’ and “Poor’ on the
statement. Hence, it can be stated that the majority '(h)f'unive:fsi_fy‘er:ngloyees “:rere positive on
the statement which indicates employees believe that the cdurgé'p‘rov"ided to the learners has a

clear balance between theory and practical.

s as ba_janca betWe theo _ practical

oG Average ~ Goad - Excellent

J42
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9. Ability to work in group.

gu k.

Response Frequency Percent Valid Percent
Average e B 1.0
Good 90 21.7 21.7
Excellent , 178 43.0 43.0
Outstanding 142 343 343
Total : 414 100.0 100.0

9. Ability to work in group.

Percent

Analysis explains the responses of university employees on the statement “Ability to work
in group” in which 43% were responded ‘Excellent’ on the statement followed by 34.30%
and 21.74% as ‘Outstanding’ and ‘Good’ respectively. However, only 0.97% employees
responded as ‘Average’ on the statement. Hence, it can be stated that the majority of

university employees were positive on. the statement wh;ch mdmates the employees are

inclined to work in a group for better outcomes.
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i LEARNERS SATISFACTION FEEDBACK ANALYSIS 2019-20
PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

N M Std.

SL No. Items Valid Deviation

Induction program conducted by the Learner
1 Support Centre, where you are studying was 7095 4.57 555
useful.

The study material for the programme was
2 comprehensive and easy to understand with 7095 4.57 579
useful illustrations of concepts and examples.

3 The assignments were very useful in grasping 7005 4.55 568

of the content given in the Study Material.

The academic counselling provided at the

. 4 Learner Support Centre facilitated the

understanding of study material provided to

you.

_The academic counsellors are qualified and

5 were well prepared for conducting the
counseling sessions scheduled at the Learner

‘Support Centre.

The University adheres to schedule of
admissions and term end examinations.

The counselling sessions organized at the

7 Learner Support Centre helped you to clear 7095 4.46 .606

doubts and keep you on track.

7095 4.47 .617

7095 4.46 621 .

7095 4.55 552

8. The learner centric methods used by the
institution to promote learning, enhanced your
8 problem solving skills, employability skills, life 7095 4.45 628
skills and made your ready for the world of
. work. _

0 Online services provided to you were easily
accessible and useful.
The internal assessment through assignments
was fair and timely.
1 Your queries were promptly addressed by the
institution.
The term end examination was conducted fairly
12 and the sanctity of the examination was 7095 4.51 598
maintained.
13 The results of term end examinations were
‘declared timely. :
The academic program which you are pursuing,
: 14 has all the requisite academic content to achieve | 7095 4.54 .588
the expected competency.

7095 4.48 .650

10 7095 4.54 578

7095 4.45 .650

7095 4.45 642




Electronic media (Audio and Video including
radio interactions) is supplementing the

305 -

B teaching learning process and academic i s 5
counsellipg.

16 Th? grievance redress.al mechanism of the 7005 430 715
University was effective. :

17 '.I'he UmYemxty website/mobile app gave useful 7095 451 634
information.

18 };l::n study material was available in digital 7095 4.29 797
You are receiving the Self Learning

19 Materials(Printed blocks/modules) on regular 7095 4.58 834
basis.

20 How will you rate the overall teaching-learning 7005 4.26 856

experience in the institution?




1. Induction program

conducted by tbé Learner Support Centre, where you are

studying was useful. : _

Response Frequency | Percent" Valid Percent
Strongly Disagree 17 2 2
Disagree 20 3 3
Neutral 61 9 .9
Agree 2825 39.8 39.8
Strongly Agree 4172 58.8 58.8
Total 7095 100.0 100.0

1. Induction program conducted by the Learner Support Centre, where you are

Percent

studying was useful.

Agree Strongly Agree

Analysis explains the responses of university students on the statcment “Induction program

conducted by thé Learner Support Centre, where you are studying was useful’
58.80% were recorded ‘Strongly Agree on the statement followed by 39.82% as
However, only 0.86% university students were ‘Neutral’ whereas 0.28% responded as
‘Disagree’ followed by 0.23% as

> in which
as ‘Agree’.

‘Strongly Disagree’ on the statement. Hence, it can be

stated that the majority of university students were positive on the statement which indicates
that the learners are highly satisfied with the induction programme conducted by the learner

support

center.

A04



2. The study material for the programme was comprehensive and easy to understand
with useful illustrations of concepts and examples.

Response Frequency Percent Valid Percent
Strongly Disagree 20 3 s
Disagree 45 .6 .6
Neutral : 63 9 9
Agree 2737 38.6 38.6
Strongly Agree 4230 59.6 59.6
Total 7095 100.0 100.0

2. The study material for the programme was ccmprehensive and easy to
understand with useful illustrations of concepts and examples.

Percent

Strongw_bisagree Disagree Neutral Agree Strongly Agree

Analysis explains the Tesponses of university students on the statement “The study material
for the programme was comprchenswe and easy to understand with useful illustrations
of concepts and examples in which 59. 6'7% wcre reccrded ‘Strongly Agree’ on the
statement followed by 38.58% as ‘Agree’. However, only 0 89/& umvcrsﬂy students were
“Neutral’ whereas 0.63% responded as ‘Disagree’ followed by 0. '78% ‘Snongly Dlsagree

on the statement. Hence, it can be stated that the majority of _umverslty students were positive
on the statement which indicates that the learners are highly satisfied with the provided study

materials as it is comprehensive and easy to understand with useful illustrations.
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3. The assignments were very useful in graspmg of thc content given in the Study
Material.

Response Fret]uefi'é'y i Percent Valid Percent
Strongly Disagree 13 2 ]
Disagree 42 6 6
Neutral : 61 9 9
Agree 2928 41.3 - 413
Strongly Agree 4051 57.1 57.1
Total 7095 100.0 100.0

3. The assignments were very useful in gras af:ving of the content given in the
Study Materl

Percent

Strongly Disagree Disagree ..I*L_enz'rgl et Agree Strongly Agree

Analysis explains the responses of university students on the statement “The assignments
were very useful in grasping of the content given in the St_ud_jf Material” in which 57.10%
were recorded ‘Strongly Agrcé’ on the statement followed by 41.27% as ‘Agree’. However,
only 0.86% university -students were ‘Ncutrﬂ’ \vher;:as 0.59% responded as ‘Disagree’
followed by 0.18% as ‘Strongiy Disagree’ on the statement. Hence, it can be stated that the
majority of university students werc posmve on the- statement which mdlcates that the

learners are highly satisfied with thc assxgnment \V0r1~:s as it, helps m graSpmg the content of
study matenals.
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4. The academic counselling provided at the Learner Support Centre facilitated the

5

understanding of study material provided to you. _

Response Frequency Percent Valid Percent
Strongly Disagree 25 < 4 4
Disagree 62 9 9
Neutral 131 1.8 1.8
Agree 3246 45.8 45.8
Strongly Agree 3631 51.2 510
Total 7095 100.0 100.0

4.The academic counselling provided at the Learner S

401

Percent
8

Analysis explains the responses of umversxty studcntsonthc #tatément “The academic
counselling provided at the Learncr Support Centre _i':{cilifated the understanding of
study material provided to you” in which 51.18% were recorded ‘Strongly Agree’ on the
statement followed by 45.75% as ‘Agree’. However, only 1.85% university students were
‘Neutral’ whereas 0.87% responded as ‘Disagree’ followed by 0.35% as “Strongly Disagree’
on the statement. Hence, it can be stated that the majority of university students were positive
on the statement which indicates that the learners are highly satisfied with the academic

counselling provided at the learner support center as it help in improving their understanding

of the provided study materials.

the understanding of study material provi
3 g

‘Agres ' Strongly Agree

ugport Centre facilitated
ded to you.
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5. The academic counsellors are qualified and were well prepared for conducting the
counseling sessmns scheduled at the Learner Support Centre.

Response Frequency Percent Valid Percent
Strongly Disagree 21 3 3
Disagree 68 j 1.0 1.0
Neutral 158 2.2 2.2
Agree 3245 45.7 45.7
Strongly Agree 3603 50.8 50.8
Total _ 7095 100.0 100.0

6. The academic counsellors are qualified and were well prepared for conducting
ths counseling sessions schedulad at the Learner Support Centre

40

Strongly Disagree uc Meutral Agres Strongly Agree

Analysis explaiﬁs the responses of university ‘students on the statement “The academic
counsellors are qualified and were well prcp..red for conductmg the counselmg sessions
scheduled at the Learner Support Centre” in’ wluch 50 78 '6 were recorded ‘Strongly
Agree’ on the statement followed by 45.74% as Agree However only 2.23% university
students were ‘Neutral® whereas 0.96% responded as ‘stagrce followed by 0.30% as

‘Strongly Disagree’ on the statement. chc.e, it can be stated that the majority of university
students were positive on the statenicnt which indicates that the learners are highly satisfied
with services provided by the academic couz:}sgﬁors as they are well prepared for scheduled

counselling sessions.

110
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6. The University adheres to schedule of admissions and term end examinations.

Response Frequency | Percent Valid Percent
Strongly Disagree 10 5 L 1
Disagree : 26 ' 4 4
Neuytral : 67 9 9
Agree 2918 41.1 41.1
Strongly Agree 4074 57.4 57.4
Total 7095 100.0 100.0

6. The University adheres to schedule of adm!ssions and term end exammattons

Percent

Strongly Disagree Disagree Nettral Agree Strongly Agree

Analysis explains the responses of university students on the statement “The University
adheres to schedule of admissions and term end examinations” in which 57.42% were
recorded “Strongly Agree’ on the statement followed by 41.13% as ‘Agree’. However, only
0.94% university students were ‘Neutral’ thréas 0.37% respondcd as ‘Disagree’ followed
by 0.14% as ‘Strongly Disagree’ on the statement. Hence, it can ‘be stated that the majority of
university students were positive on the statement whmh mdlcates that the Ieamers are highly
satisfied with the university’s examination process and adm.smon process as. thcse activities

~

happens on scheduled time. e
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7. The counselling sessions orgamzed at the Learner Support Centre helped you to clear

doubts and keep you on track. 2
Response Frequency | Percent | Valid Percent
Strongly Disagree 19 3 2
Disagree 63 9 9
Neutral 118 1.7 1.7
| Agree 3317 46.8 46.8
Strongly Agree 3578 50.4 50.4
Total 7095 100.0 100.0

7.The counselling sessions organized at the Learner Support Centre helped you
to clear doubts and keep you on track.

30

Percent

10

=]

Strongly Disagree Disarree il Neutral " " Agree  © Strongly Agree

Analysis explains the responses of university students on the statement “The counselling
sessions organized at the Learner Support Centre helped you to ciear-doubts and keep
you on track” in which 50.43% were recorded ‘Strongly Agree’ on the statement followed
by 46.75% as ‘Agree’. However, only 1.66% university students were ‘Neutral’ whereas
0.89% responded as ‘Disagree’ followed by 0.27% as ‘Strohgly Disagree’ on the statement.
Hence, it can be stated that the majority of university students were positive on the statement
which mdlcates that the leamners are highly satisfied with cm.nselhng sesswns ‘conducted at
different leamer support center as.it helps in clemn\_,cdoubtseandxmproves lec.rmng

’ 10



8. The learner centric methods used by the i;Sﬁtuﬁon to promote learning, enhanced
your problem-solving skills, employabxhty skxlls lee skills and made your ready for the
world of work.

Response Frequency Percent Valid Percent
Strongly Disagree 20 3 ' 3
Disagree 92 13 1.3
Neutral 127 1.8 1.8
Agree 3313 46.7 46.7
Strongly Agree 3543 49.9 49.9
Total 7095 100.0 100.0

8. The learner centric methods used by the institution to promote learning,
enhanced your problem solving skills, employability skills, life skills and made
your ready for the world of waor

Percent

10

Analysis explams the responses of umversxty students on thc statcment “The learner centric
methods used by the institution to Ppromote learn.nu enhanced your problem—solvmg
skills, employablhty slulls life skills and made you rcady for the world of work” in
which 49.94% were recorded ‘Strongly Agree’ on the statgmen; followed by 46.69% as
‘Agree’. However, only 1.79% university students were ‘Néutral’ whereas 1.30% responded
as ‘Disagree’ followed by 0.28% as ‘Strongly Disagree’ on the statement. Hence, it can be
stated that the majority of university students were positive on the statement which indicates
that the learners are highly satisfied with learner-centric apptpacﬁ applied by the university as
it improves learning in terms of enhancing problem solving skills, employability skills, and
life skills which eventually helps them preparing for the world of work.

‘ 11
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9. Online services provided to you were easil_y: accessible and useful.

Response Frequency | Percent | Valid Percent
Strongly D1sag_ree QIR s 4
Disagree 111 1.6 ; 1.6
Neutral 120 1.3 1.7
Agree 2988 42.1 42.1
Strongly Agree 3849 54.2 54.2
Total 7095 100.0 100.0

9. Online services provided to you were easny accessible and useful.

Percent

10

Sirongly Disagres ; Disagrea Neutral . Agres Strangly Agree

Analysis explains the res.ponscs.'of university students bn the statement “Online services
provided to you were easily accessible and useful” in which 54.25% were recorded
‘Strongly Agree’ on the statement followed by 42.11% as . ‘Agree’. However, only 1.69%
university students were ‘Ncutral’ whereas 1. 56% responded as ‘Disagree’ followed by
0.38% as ‘Strongly stagree on the statemcnt Hence, 1t can. bc stated that the majonty of
university students were positive on the statement wh.ch md::cates that the leamcrs are highly

satisfied with the online services provided by the umvcrs.ty us 1t 1s easﬂy accesmblhty and
useful to leamers. : S P GG 0
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10. The internal assessment through assignﬁlénts was fair and timely.

Response Frequéncy Percent Valid Percent
Strongly Disagree 162 S 2
Disagree 42 .6 .6
Neutral ' 80 ' 1.1 i1
Agree 2946 41.5 41.5
Strongly Agree 4011 56.5 56.5
Total 7095 100.0 100.0

10. The internal assessment through assignments was fair and timely.

40

30

Percent

10

Strongly Disagree Disagree

(=]
g
&
B
C

 Agree e Strongly. Agree

Analysis explains the responses of university students on the statement “The internal
assessment through assignments was fair and timely”' in which 56.53% were recorded
‘Strongly Agree’ on the statement followed by 41.52% as ‘Agree’. However, only 1.13%
university students were ‘Neutral’ whereas 0.59% responded as ‘Disagree’ followed by
0.23% as ‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of
university students were positive on the statement which indicates that the learners are highly
satisfied with the internal assessment of assi gnment wo_rk as th?ey ‘b élicvé itis faif and timely.

13
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11. Your queries were promptly addressed By the institution.

Response Frequency | Percent. | Valid Percent
Strongly Disagree o8 4 4
Disagree i 109 1.5 1.5
Neutral 128 1.8 1.8
Agree 3211 U5 453
Strongly Agree 3619 51.0 ‘ 51.0
Total 7095 100.0 100.0

11. Your queries were promptly addressed by the institution.

Percent

'Stmngly{;lsagrea Disagree’ - Nau.ml .. Agres '_suéng.'yiﬁ_&gree

Analysis explains the responses of university students 6:: the statement “Your queries were
promptly addressed by the institution” in which 51.01% were recorded ‘Strongly Agree’
‘on the statement followed by 45.26% as ‘Agree’. However, only 1.80% university students
were ‘Neutral’ \Y_hercas 1.54% responded as ‘Disagree’ followed by 0.39% as ‘Strongly
Disagree’ on the statement. Hence, it can be stated that the majority of university students

were positive on the statement which indicates the leamers are highly satisfied with queries
handling services provided by the umverszty

ASNED 8 e S
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12. The term end examination was conducted fairly and the sanctity of the examination
was maintained.

Response Frequt;ﬁcy | Percent Valid Percent

Strongly Disagree 19 - 3 3
Disagree 39 5 S
Neutral 149 2.1 A3
Agree 2978 - 42.0 42.0
Strongly Agree 3910 551 55.1
Total 4 7095 100.0 100.0

12. The term end examination was conducted fairly and the sanctity of the
examlnation was malntalned

Percent

Slmigly Disagree Disagree ' Neutral i Agree Strongly Agree

Analysis explains the responses of university students on: the statement “The term end
examination was conducted fairly and the sanctlty of the exammatlon wns ‘maintained”
in which 55.11%. were recorded ‘Strongly Agree’ on the statement followed by 41.97% as

‘Agree’. However, only 2.10% university students were _‘Ncutral’ _whcreas 0_.55% responded
as ‘Disagree’ followed by 0.27% as ‘Strongly Disagree’ on the statement. ﬁcnce, it can be
stated that the majority of university students were positive on the statement which indicates

that the learners are satisfied with the examination process conducted by the university.
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13. The results of term end ex'aminatinns-wejre‘declared timely.

Response Frequency Percent Valid Percent
Strongly Disagree 1P ool 2
Disagree 79 1.1 1.1
Neutral 244 3.4 3.4

| Agree 3122 44.0 44.0
Strongly Agree 3633 51.2 512
Total 7095 100.0 100.0

Percent

Strongly Agree

Analysis explains the responses of university students on the statement “The results of term
end examinations were declared timely” in which 51.21% were recorded ‘Strongly Agree’
on the statement followed by 44% as ‘Agree’. However, only 3.44% university students were
‘Neutral’ whereas 1.11% responded as ‘Disagree’ follm\'red by 0.24% as ‘Strongly Disagree’
on the statement. Hence, it can be stated that the majonty of umversny students were positive
on the statement which mdlcates that thc leamcrs arc sntFﬁed mth the announcement of
examination results as because itis declarcd tlmely L o

16
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14. The academic program which ydl.x.:{:il".e"pur:s.uing, has all the requisite academic
content to achieve the expected competency.

Response Frequency Percent Valid Percent
Strongly Disagree 17 .2 2
Disagree 63 .9 .9
Neutral 55 8 8

| Agree 2871 40.5 40.5
Strongly Agree 4089 . 57.6 57.6
Total 7095 100.0 100.0

14. The academic program which you are pursuing, has all the requisite
academic content to achieve the expected competency.

s

S0

a0

Percent

* Strongly Disagres - Disagrea " Neursl . Agree - StronglyAgree

Analysis cxplain; the responses of _mliversity students on the statement “The academic
program which you are pursuing, has all the réqui_site academic content to achieve the
expected competency” in which 57.63% were recorded ‘Strongly Agree’ on the statement
followed by 40.47% as ‘Agree’. However, only 0.78% university students were ‘Neutral’
whereas 0.89% responded as ‘Disagree’ followed by 0.24% as ‘Strongly Disagree’ on the
statement. Hence, it can be stated that the majority of university students were positive on the
statement which indicates that the leamelfs are highly satisfied with academic programme

they are enrolled as because they believe it offers all the expected competency. -~ -
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15. Electronic media (Audio and Video including radio interactions) is supplementing
the teaching learning process and academic counselling.

Response Frequency Percent Valid Percent
Strongly Disagree 74 ~10 1.0
Disagree 541 7.6 7.6
Neutral 379 5.3 5.3
Agree 3539 49.9 49.9
Strongly Agree 2562 36.1 36.1
Total 7095 100.0 100.0

185. Electronic media (Audio and Video including radio interactions{ is
supplementing the teaching learning process and academic counselling.

S

40

Percent

10

Strongly Disagree Disagree ~ Meutral Ag‘ee s .. ‘Strongly Agree

Analysis explains the re'Spbrllses_l of university Sm_dcqt_s' outhe statement f‘Elg{’ctrénié media
(Audio and Video including radio interactions) is supplcmcnt]ng fhe te;c!;ing leafning
process and acgdexhic c'oﬁilselling” ‘in which 49-.-_889’:{ Wc.re ‘I recorded ‘Agree’ on the
statement followed by 36.11% as “Strongly Agree’. However, only 5.34% university students
were ‘Neutral’ whereas 7.63% responded as ‘Disagree’ followed by 1.04% as ‘Strongly
Disagree’ on the statement. Hence, it can be stated that the majority of university students
were positive on the statement which indicates that the learners are highly satisfied with the
e-learning services provided by the university to supplement the teaching-learning process
and academic counselling.

18
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16. The grievance redressal mechanism of the University was effective.

Response Frequency Percent | Valid Percent
Strongly Disagree 45" 6l 6
Disagree 170 2.4 2.4
Neutral 287 4.0 4.0
Agree 5 3695 52.1 81
Strongly Agree 2898 40.8 40.8
Total 7095 100.0 100.0

16. The grievance redressal mechanism of the University was effective.

£ i = W ; S|
60 S - Lo =

50

Perc'ent
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Strongly Disagree Disagree Neutral Agree Strongly Agree

Analysis explains the responses of university students on the statement “The grievance
redressal mechanism of the University was effective” in which 52.08% were recorded
‘Agree’ on the statement followed by 40.85% as ‘Agree’. :_However, only 4.05% university
students were ‘Neutral’ whereas 2.40% respdn-ded 'ﬁs'.'*Disagfeé;' .followc';d by 0.63% as
‘Strongly Disagree’ on the statement. Hence, it can be statedthat the i.ﬁajorifjr of university
students were pogitive on the statement which indicatés thatthe learners are highly satisfied

with the grievance redressal mechanism offered by the university as it is very effective.
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17. The University website/mobile app gave useful mformanon.

Response Frequency Percent | Valid Percent
Strongly Disagree 0" AT 4
Disagree 84 1.2 1.2
Neutral 106 1.5 ] 3N
Agree 2908 41.0 410
Strongly Agree 3967 55.9 55.9
Total 7095 100.0 100.0

17. The University website/mobile app gave useful information.

Percent

10

Strongly Disagree Disagree : Nuural L hgrea Simnsiw\qrea

Analysis explains the responses of university students on the statement “The University
website/mobile app gave useful information” in which 55.91% were recorded ‘Strongly
Agree’ on the statement followed by 40.99% as ‘Agree’. However, only 1.49% university
students- were “Neutral’ whereas 1.18% re$ponded as ‘Disagree’ followed by 0.42% as
‘Strongly Disagree’ on the statement. Hence, it can bc stated that the majority of university
students were positive on the statement which mdlcatcs that. the learners are highly satisfied
with the university website as it provides useful mfonnanon related to the1r nped on time.
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18. The study material was available in digital form.

Response Frequency Percent | Valid Percent
Strongly Disagree 48 e T = 7
Disagree 303 R G TR 4.3
Neutral 333 4.7 4.7
Agree 3295 46.4 46.4
Strongly Agree 3116 43.9 43.9
Total 7095 100.0 100.0

40

30

Percent

20

10

0.68%]

Strongly Disagrea

was available in digital form.

Disagree 3

i Stronglv Agree

Analysis explains the responses of university students on the stﬁtMent' “The study material

was available in digital form” in which 46.44% were récprdéd ‘Agree’ on the statement

followed by 43.92% as ‘Strongly Agree’. However, only 4.69% university students were

‘Neutral” whereas 4.27% responded as ‘Disagree’ followed by 0.68% as ‘Strongly Disagree’

on the statement. Hence, it can be stated that the majority of university students were positive

on the statement which indicates that the learners are highly satisfied with the digitized study

materials made available by the university.

B S e

B B Py
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19. You are receiving the Self Learning Matenals (Prmted blocks/modules) on regular

basis. i »
Response Frequency Percent Valid Percent
Not Received Any X135 1.9 1.9
25% Materials Received 110 1.6 1.6
50% Materials Received 466 6.6 6.6
75% Materials Received 1165 16.4 16.4
Commplete Matenals 5219 73.6 73.6
Received
| Total 7095 100.0 100.0
. 19. You are receiving the Self Learning Materials(Printed blocksimodules) on
regular basis.
BO .
£
@G
§
.
20

Not Received An ' .50% Materials . .. 75% Materials . Cu'npldaMﬁaﬂa{s
'_ Rom!” ' Received Racaived ~ Received

Analysis explains the responses of university students on the statement “You are receiving
the Self Learning Materials (Printed blocks/modules) on regular basis” in which 73.56%
were responded as ‘Complete Materials Received’ on the statement followed by 16.42% as
“75% Materials Received’, 6.57% as ‘50% Materials Received’, and 1.55% as ‘25%
Materials Received’. HoWever, only 1.90% university students responded as ‘Not Received
Materials’ on the statement. Hence, it can be stated that the majority of uni\}ersity students

were positive and received the materials sent by the university. _
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20. How will you rate the overall tea'ch_ing-ie;rning experience in the institution?

Response | Frequency | Percent " | Valid Percent
Unsatisfactory - 15 2
Satisfactory > 255 3.6
Good 1065 15.0
Very Good 2312 32.6 32.6
Excellent 3448 48.6 48.6
Total 7095 100.0 100.0

20. How will you rate the overall teaching-learning experience in the institution?

Percent

10

(=]

Unsatisfactory Satisfactory Good Very Good Excellent '

Analysis explains the responses of university students on the statement “How will you rate

the overall teaching-learning experience in the institution?” in which 48.60% university
students were responded as ‘Excellent’ on the statement followed by 32.59% as “Very Good’,
15.01% as ‘Good’, and 3.59% as ‘Satxsfactory’ HOWever only 0 21% umversny students s
were responded ‘Unsatisfactory’ on the statemcnt I-I'encc, it can be stated that the majority of
university students were positive ,Ax{d }ughly satxsﬁed \nth teachmw-leammg .services

provided by the umversxt}g'\o / 5
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LEARNERS SAT}SFACTION FEEDBACK ANALYSIS 2020-21
PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

: N
SL No. Items . Mean S.t d'.
Valid Deviation
1 Induction program conducted by the Learner 1333 4.57 577
Support Centre, where you are studying was useful.
The study material for the programme was
2 comprehensive and easy to understand with useful 1333 4.56 387
illustrations of concepts and examples.
3 The assignments were very useful in grasping of 1333 4.53 605
the content giyen in the Study Material.
® The academic counselling provided at the Learner e
4 Support Centre facilitated the understanding of 1333 4.47 661
study material provided to you.
The academic counsellors are qualified and were
5 well prepared for conducting the counseling 1333 4.43 673
: sc_ssiOns scheduled at the Learner Support Centre.
6 The University adheres to schedule of admissions 1333 4.57 559
and tqrm'gnd examinations.
The counselling sessions organized at the Learner
7 Support Centre helped you to clear doubts and keep 1333 443 652
you on track.
The leamner centric methods used by the institution
8 to promote learning, enhanced your problem 1333 4.40 681
@) solving skills, employability skills, life skills and
made your ready for the world of work.
9 Online services provided to you were easily 1333 | 4.54 632
accessible and useful.
10 | Theintemal assessment through assignments was 1333 4.53 633
fair and timely.
11 Your queries were promptly addressed by the 1333 4.47 695
institution.
12 The term end examination was conducted fairly and 1333 4.54 563
| the sanctity of the examination was maintained.
13 The results of term end examinations were declared 1333 4.35 763
timely.

V
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The academic program which you are pursuing, has

e

14 all the requisite academic content to achieve the 1333 4.52 631
expected competency.
Electronic media (Audio and Video including radio

15 interactions) is supplementing the teaching learning 1333 4.04 967
process and academic counselling,

16 The grievance redressal mechanism of the 1333 4.22 791

" | University was effective.

17 The University website/mobile app gave useful 1333 4.55 583
information.

18 | The study material was available in digital form. 1333 4.36 221

19 You are receiving the Self Learning 1333 4.54 906
Materials(Printed blocks/modules) on regular basis.

20 | How Will you rate the overall teaching-learning 1333 4.23 841

experience in the institution?
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Gender of the Learners .
Response Frequencjr Percent | Valid Percent
Male 733 55.0 55.0
Female 600 45.0 45.0
Total 1333 100.0 100.0
Gender

Percent

Analysis explains the total number of respondents on the basis of gender, in which male
students participates as 55% whereas only 45% respondents were female.

.
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1. Induction program conducted by the Learner Support Centre, where you are
studying was useful. o
Response Frequency Percent Valid Percent

Strongly Disagree 3 2 2
Disagree 10 .8 .8
Don't Know 11 8 8
Agree 505 37.9 37.9
Strongly Agree 804 . 60.3 60.3
Total 1333 100.0 100.0

; lnductlon program conducted by the Learner Support Centre, where you are
studying was useful

Percent

Strongly Disagree Disagree " Dont Know Agree Strongly Agree

Analysis explains the responses of university students on the statement “Induction program
conducted by the Learner Support Centre, where you are studying was useful” in which
60.32% were recorded ‘Strongly Agree’ on the statement followed by 37.88% as ‘Agree’.
However, only 0.83% university students responded ‘Don’t Know’ whereas 0.75% responded
as ‘Disagree’ followed by 0.23% as ‘Strongly Disagree’ on the statement. Hence, it can be
stated that the majority of university students were positive on the statement which indicates
learners are highly satisfied with the indication programme conducted at the different learner

support centers.




2. The study material for the progra_mn_ie was comprehensive and easy to understand

with useful illustrations of concepts and examples.

Response Frequency | Percent Valid Percent
Strongly Disagree o 2 2
Disagree 11 8 .8
Don't Know 14 5] Tl
Agree ; 514 38.6 38.6
Strongly Agree 791 59.3 59.3
Total 1333 100.0 100.0

2. The study material for the programme was comprehensive and easy to
understan

Percent

d

MR

Analysis explains the responses of university students on the statement “The study material
for the programme was comprehensive and easy to understand with useful illustrations
of concepts and examples” in which 59.34% were recorded ‘Strongly Agree’ on the
statement followed by 38.56% as ‘Agree’. However, only 1.05% university students
responded ‘Don’t Know’ whereas 0.83% responded as ‘Disagree’ followed by 0.23% as
‘Strongly Disagree’ on the statement. Hence, it :can be stated that the majorlty of university
students were positive on the statement which indicates learners are highly satisfied with the
provided self-learning materials as because of its clear and easy language, useful illustrations,

and different cases.

Agree

with useful illustrations of concepts and examples.

Strongly Agree
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3. The assignments were very useful in grasping of the content given in the Study
Material.

Response Frequency Percent Valid Percent
Strongly Disagree 4 3 3
Disagree 13 1.0 1.0
Don't Know 15 1.1 1.1
Agree 542 40.7 40.7
Strongly Agree 759 56.9 56.9
Total 1333 100.0 100.0

3. The assignments were very useful in grasping of the content given in the
Study Material.

50

40

Percent

10

Strongly Disagree Disagree Don't Know 1 Agrée Strongly Agree

Analysis explains the responses of university students on the statement “The assignments
were very useful in grasping of the content given in the Study Material” in which 56.94%
were recorded ‘Strongly Agree’ on the statement followed by 40.66% as ‘Agree’. However,
only 1.13% university students responded ‘Don’t Know’ whereas 0.98% responded as
‘Disagree’ followed by 0.30% as ‘Strongly Disagree’ on the statement. Hence, it can be
stated that the majority of university students were positive on the statement which indicates
that the learners are highly satisfied with the assignment work as it helps learners in grasping
the content provided in the study materials. £




4. The academic counselling provided at the Learner Support Centre facilitated the
understanding of study material provided to you.

Response Frequency | Percent Valid Percent
Strongly Disagree 6 5 3
Disagree 22 1.7 1.7
Don't Know i 23 £ 1.7
Agree 570 42.8 42.8
Strongly Agree 712 53.4 53.4
Total 1333 100.0 100.0

4. The academic counselling provided at the Learner Support Centre facilitated
the understanding of study material provided to you.

Percent

ﬁ}onﬁy Disagree = Disagree Dan't Know Agres Strangly Agree

Analysis explains the responses of university students on the statement “The academic
counselling provided at the Learner Support Centre facilitated the understanding of
study material provided to you” in which 53.41% were recorded ‘Strongly Agree’ on the
statement followed by 42.76% as ‘Agree’. However, only 1.73% university students
responded ‘Don’t Know’ whereas 1.65% responded as ‘Disagree’ followed by 0.45% as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates the learners are highly satisfied with
the academic counselling provided at the learner support centers as because it enhances
leaners’ understanding of the provided study materials.
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5. The academic counsellors are qualified and were well prepared for conducting the
counseling sessions scheduled at the Learner Support Centre.

Response ~ Frequency | Percent | Valid Percent
Strongly Disagree 7 S5 S
Disagree 19 1.4 1.4
Don't Know 40 3.0 3.0
Agree 600 45.0 45.0
Strongly Agree : 667 50.0 50.0
Total 1333 100.0 100.0

5. The academic counsellors are qualified and were well prepared for conducting
the counseling sessions scheduled at the Learner Support Centre.

i : ik

40

Percent

20

10

Strongly Disagres Disagree Don't Know Agfloa ' Strongly Agree

Analysis explains the responses of university students on the statement “The academic
counsellors are qualified and were well prepared for conducting the counseling sessions
scheduled at the Learner Support Centre” in which 50.04% were recorded ‘Strongly
Agree’ on the statement followed by 45.01% as ‘Agree’. However, only 3% university
students responded ‘Don’t Know’ whereas 1.43% responded as ‘Disagree’ followed by
0.53% as “Strongly Disagree’ on the statement. Hence, it can be stated that the majority of
university students were positive on the statement which indicates that the learners are highly
satisfied with the academic counsellors’ clear communication and teaching skills as they

believe that the counsellor come into the scheduled classes with well preparation.

87




6. The University adheres to schedule of admissions and term end examinations.

Response Frequency Percent Valid Percent
Strongly Disagree i 4 4
Disagree 2 2 2
Don't Know 9 1 7
| Agree 524 39.3 39.3
Strongly Agree 793 59.5 59.5
Total 1333 100.0 100.0

3o

6. The University adheres to sc

hedule of admissions and term end examinations.

40

Percent

Analysis explains the responses of university students on the statement “The University
adheres to schedule of admissions and term end examinations” in which 59.49% were
recorded ‘Strongly Agree’ on the statement followed by 39.31% as ‘Agree’. However, only
0.68% university students responded ‘Don’t Know’ whereas 0.38% responded as ‘Strongly
Disagree’ followed by 0.15% as ‘Disagree’ on the statement. Hence, it can be stated that the
majority of university students were positive on the statement which indicates that the

learners are highly satisfied with the university’s conduct in terms of admission process,
examination'process and others.

10




7. The counselling sessions organized at the Learner Support Centre helped you to clear
doubts and keep you on track.

Response Frequency Percent Valid Percent
Strongly Disagree 5 4 4
Disagree 21 1.6 1.6
Don't Know 27 2.0 2.0
Agree : 624 46.8 46.8
Strongly Agree 656 49.2 49.2
Total 1333 100.0 100.0

7. The counselling sessions organized atthe Learner Supﬁ.ort Centre helped you
to clear doubts and keep you on trac

4 PR

Percent

20

10~F:

Strongly Disagree Disagree Don't Know ol Agres Strongly Agree

Analysis explains the responses of university students on the statement “The counselling
sessions organized at the Learner Support Centre helped you to clear doubts and keep
you on track” in which 49.21% were recorded ‘Strongly Agree’ on the statement followed
by 46.81% as ‘Agree’. However, only 2.03% university students responded ‘Don’t Know’
whereas 1.58% responded as ‘Disagree’ followed by 0.38% as ‘Strongly Disagree’ on the
statement. Hence, it can be stated that the majority of university students were positive on the
statement which indicates that the learners are highly satisfied with the counselling session as

it helps in clearing their doubts.
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8. The learner centric methods used by the institution to promote learning, enhanced
your problem-solving skills, employability skills, life skills and made your ready for the
world of work. e '

Response Frequency Percent Valid Percent
Strongly Disagree 10 8 8
Disagree 21 1.6 1.6
Don't Know 25 1.9 1.9
Agree 641 48.1 48.1
Strongly Agree 636 47.7 47.7
Total 1333 100.0 100.0

8. The learner centric methods used by the institution to promote learning,
enhanced your problem solving skills, employability skills, life skills and made
your ready for the world of work.

Percent

10

Strongly Disagree Disagree Don't Know Agres Strongly Agree

Analysis explains the responses of university students on the statement “The learner centric
methods used by the institution to promote learning, enhanced your problem-solving
skills, employability skills, life skills a:mdlmlac.le'you ready for the world of work” in
which 48.09% were recorded ‘Agree’ on the statement followed by 47.71% as ‘Strongly
Agree’. However, only 1.88% university students responded ‘Don’t Know’ whereas 1.58%
responded as ‘Disagree’ followed by 0.75% as ‘Strongly Disagree’ on the statement. Hence,
it can be stated that the majority of university students were positive on the statement which
indicates that the learners are highly satisfied with the learner-centric approach applied by the
university to promote learning in terms of improving problem-solving skills, employability

skills, and life skill which eventually helps them to be ready for the world of work.
12
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9. Online services provided to you were easily accessible and useful.

Response Frequency Percent Valid Percent
Strongly Disagree g 3 3
Disagree : 23 1.7 142
Don't Know 8 .6 .6
Agree 509 38.2 38.2
Strongly Agree 789 59.2 59.2
Total : 1333 100.0 100.0

S0

Percent

10

Strongly Disagres Disagrea Don't Know Agre\:a Strongly Agree

Analysis explains the responses of university students on the statement “Online services
provided to you were easily accessible and useful” in which 59.19% were recorded
‘Strongly Agree’ on the statement followed by 38.18% as ‘Agree’. However, only 0.60%
university students responded ‘Don’t Know’ whereas 1.73% responded as ‘Disagree’
followed by 0.30% as ‘Strongly Disagree’ on the statement. Hence, it can be stated that the
majority of university students were positive on the statement which indicates that the

learners are highly satisfied with the online services provided as because it is easy to access

and useful to the learners.

13
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10. The internal assessment through assignments was fair and timely.

Response Frequency | Percent Valid Percent
Strongly Disagree 0 5 o 7
Disagree 10 .8 8
Don't Know 17 1.3 1.3
Boree. 526 39.5 39.5
Strongly Agree 771 57.8 57.8
Total 1333 100.0 100.0

10. The internal assessment through assignments was fair and timely.

i)

Percent

Sirongly Disagree Disagree Don't Know Agree Strongly Agree

Analysis explains the responses of university students on the statement “The internal
assessment through assignments was fair and timely” in which 57.84% were recorded
‘Strongly Agree’ on the statement followed by 39.76% as ‘Agree’. However, only 1.28%
university students responded ‘Don’t Know’ whereas 0.75% responded as ‘Disagree’
followed by 0.68% as ‘Strongly Disagree’ on the statement. Hence, it can be stated that the
majority of university students were positive on the statement which indicates that the

learners are highly satisfied with the marking system of assignments as they believe it is fair
and timely.

14
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11. Your queries were promptly addressed by the institution.

Response Frequency | Percent | Valid Percent
Strongly Disagree 8 6 .6
Disagree < 30 2.3 2.3
Don't Know 18 1.4 1.4
Agree 544 40.8 40.8
Strongly Agree 733 55.0 55.0
Total 1333 100.0 100.0

11. Your queries were promptly addres

sed by the institution.
e

il

Percent

Disagree Don't Know Aﬁree Stronlgy Agree

Strongly Disagree

Analysis explains the responses of university students on the statement “Your queries were
promptly addressed by the institution” in which 55% were recorded ‘Strongly Agree’ on
the statement followed by 40.81% as ‘Agree’. However, only 1.35% university students
responded ‘Don’t Know’ whereas 2.25% responded as ‘Disagree’ followed by 0.60% as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates that the leaners are highly satisfied

with queries handling services provided by the university.
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12. The term end examination was conducted fairly and the sanctity of the examination

was maintained.

Response Frequency | Percent | Valid Percent
Strongly Disagree '3 %] 2
Disagree 5 4 4
Don't Know 13 1.0 1.0
Agree 555 41.6 41.6
Strongly Agree _ 757 56.8 56.8
Total 1333 100.0 100.0

2

12. The term end examination was conducted fairly and the sanctity of the
examination was maintained.

X

Percent

10~

Sirangly Disagrea Disagree Agree

Analysis explains the responses of university students on the statement “The term end
examination was conducted fairly and the sanctity of the examination was maintained”
in which 56.79% were recorded ‘Strongly Agree’-on the statement followed by 41.64% as
‘Agree’. However, only 0.98% university students responded ‘Don’t Know’ whereas 0.38%
responded as ‘Disagree’ followed by 0.23% as “Strongly Diééé;x{ec’ on the statement. Hence,
it can be stated that the ma;jority of university studenté were posiﬁve on the statement which
indicates that the learners are satisfied with the examination process conducted by the
university.

16
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13. The results of term end examinations were declared timely.

Response Frequency | Percent | Valid Percent
Strongly Disagree 3 4 ; 4
Disagree 46 3.5 35
Don't Know 69 5.2 5:2
Agree 575 43.1 43.1
Strongly Agree 638 47.9 47.9
Total 1333 100.0 100.0

40

Percent

10

Sirongly Disagree Disagree Dont Know' Agru_ : Strongly Agree

Analysis explains the responses of university students on the statement “The results of term
end examinations were declared timely” in which 47.86% were recorded ‘Strongly Agree’
on the statement followed by 43.14% as ‘Agree’. However, only 5.18% university students
responded ‘Don’t Know’ whereas 3.45% responded as ‘Disagree’ followed by 0.38% as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates that the learners are satisfied with the

announcement of examination results as because it is declared-timei.y.

17




14. The academic program which you are pm"suing, has all the requisite academic
content to achieve the expecte!d competency.

Response Frequency Percent Valid Percent
Strongly Disagree 6 5 5
Disagree 16 12 1.2
Don't Know 15 1.1 1.1
Agree 534 40.1 40.1
Strongly Agree 762 Y i
Total 1333 100.0 100.0

14. The academic program which you are pursuing, has all the requisite
academic content to achieve the expected competency.

Percent

Strangly Disagree : bisagree & Don‘tl{mﬁ EET : 'igrae- Strongly Agree

Analysis explains the responses of university students on the statement “The academic
program which you are pursuing, has all the requisite academic content to achieve the
expected competency” in which 57.16% were recorded ‘Strongly Agree’ on the statement
followed by 40.06% as ‘Agree’. However, only 1.13% university students responded ‘Don’t
Know’ whereas 1.20% responded as ‘Disagree’ followed by 0.45% as ‘Strongly Disagree’ on
the statement. Hence, it can be stated that the majority of university students were positive on

the statement which indicates that the learners are highly satisfied with academic programme

they are enrolled as because they believe it offers all the expected competency.

18
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15. Electronic media (Audio and Video including radio interactions) is supplementing
the teaching learning process and academic counselling.

Response Frequency Percent Valid Percent
Strongly Disagree ] 2.0 2.0
Disagree 120 9.0 9.0
Don't Know ; 72 5.4 54
Agree ' 662 49.7 49.7
Strongly Agree 452 33.9 33.9
Total 1333 100.0 100.0

- 15. Electronic media (Audio and Video including radio interactions) is
supplementing the teaching learning process and academic counselling.

7 i

S0

40

Percent

Strongly Disagree Disagree Don't Know ' Agree Strongly Agree

Analysis explains the responses of university students on the statement “Electronic media
(Audio and Video including radio interactions) is supplementing the teaching learning
process and ac;demic counselling” in which .49:.66% were recorded ‘Agree’ on the
statement followed by 33.91% as ‘Strongly.Agree'. However, only 5 40% university students
responded ‘Don’t Know’ whereas 9% responded as ‘Disagree’ followed by 2.03% as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates that the learners are highly satisfied
with the e-learning services provided by the university to supplement the teaching-learning

process and academic counselling.
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16. The grievance redressal mechanism of ihe University was effective.

Response Frequency Percent | Valid Percent
Strongly Disagree s 1) T 8
Disagree 55 4.1 4.1
Don't Know 71 5.3 5.3
Agree 689 51.7 51.7
Strongly Agree 507 38.0 38.0
Total 1333 100.0 100.0

16. The grievance redressal mechanism of the

University was effective.

Percent

Strongly Disagree Disagres Dont Know Agree Strongly Agree

Analysis explains the responses of university students on the statement “The griéVance
redressal mechanism of the University was effective” in which 51.69% were recorded
‘Agree’ on the statement followed by 38.03% as ‘Strongly Agree’. However, only 5.33%
university students responded ‘Don’t Know’ whereas 4.13% responded as ‘Disagree’
followed by 0.83% as ‘Strongly Disagree’ on the statement. Hence, it can be stated that the
majority of university students were positive on the statement which indicates that the
learners are highly satisfied with the grievance redre;.ssal mechanism offered by the university

as it is very effective.
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17. The University website/mobile app gavé _ixseful information.

‘Response Frequency | Percent | Valid Percent
Strongly Disagree i q 4
Disagree 5 i oadh 4
Don't Know 16 s 1.2
Agree 534 40.1 40.1
Strongly Agree 773 58.0 58.0
Total . 1988 100.0 100.0

17. The University websiteImobile app gave useful information.
,-. n SR il ﬁﬂm :..

60

40

Percent

10

Strongly Disagree Disagree  DontKnow . uAﬁrea Strongly Agree

Analysis explains the responses of university students on the statement “The University
website/mobile app gave useful information” in which 57.99% were recorded ‘Strongly
Agree’ on the statement followed by 40.06% as ‘Agree’. However, only 1.20% university
students responded ‘Don’t Know” whereas 0.38% students responded as ‘Disagree’ as well as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates that the learners are highly satisfied
with the university website as it provides useful information related .to their need on time.

21
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18. The study material was available in digital form.

Response Frequency Percent -| Valid Percent
Strongly Disagree i 3 2
Disagree 42 33 32
Don't Know ST A TRy ' 4,1
Agree . 605 45.4 45.4
Strongly Agree 629 47.2 47.2
Total 1333 100.0 100.0

18. The study material was available in digital form.

Percent

10

Strongly Disagres ; Disagres Don't Know Agrea Strongly Agree

Analysis explains the responses of university students on the statement “The study material
was available in digital form” in which 47.19% were recorded ‘Strongly Agree’ on the
statement followed by 45.39% as ‘Agree’. However, only 4.05% university students
responded ‘Don’t Know’ whereas 3.15% responded as ‘Disagree’ followed by 0.23% as
‘Strongly Disagree’ on the statement. Hence, it can be stated that the majority of university
students were positive on the statement which indicates that the learners are highly satisfied
with the digitized study materials made available by the university.

22
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19. You are receiving the Self 'Learning- Materials (Printed blocks/modules) on regular

basis. Rt
Response Frequency Percent Valid Percent
Materials Not Received 35 2.6 2.6
25% Materials Received 25 1.9 1.9
50% Materials Received 96 12 T2
75% Materials Received 209 157 15.7
Complete Materials Received 968 72.6 72.6
Total ; 1333 100.0 100.0

18. You are receiving the Self Learning Materials(Printed blocksImodules) on
regular basis.

Analysis explains the responses of university students on the statement “You are receiving
the Self Learning Materials (Printed blocks/modules) on regular basis” in which 72.62%
were responded as ‘Complete Materials Received’ on the "statemen; followed by 15.68% as
“75% Materials Received’, 7.20% as ‘50% Materials _Reccived’,. and 1.88% as ‘25%
Materials Received’. However, only 2.63% university students responded as ‘Materials Not
Received’. Hence, it can be stated that the majority of university students were positive and

received the materials sent by the university.
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20. How will you rate the overall teaching-learning experience in the institution?

A Wi

Response Frequency | Percent |. Valid Percent
Unsatisfactory ° i e 2
Satisfactory 53 4.0 4.0
Good 18b= | 136 13.6
Very Good 493 370 37.0
Excellent 604 45.3 453
Total 1‘3 33 100.0 100.0

20. How will you rate the ov

Percent

Analysis explains the responses of university students on the statement “How will you rate
the overall teaching-learning expcrience in the institution?” in which 45.31% students
were responded as ‘Excellent’ on the statement followed by 36.98% as ‘Very Good’, 13.58%
as ‘Good’, and 3.98% as ‘Satisfactory’. However, only 0.15% university students responded
“Unsatisfactory’ on the statement. Hence, it can be stated that the majority of university
students were positive and highly satisfied with teaching-learning services provided by the

university. A (// - Q;\@sj,_-,,,/
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N Std.
SL No. Items Valid Mean Deviation
Syllabus includes basic elements of the 40 :
course.

4.88 333

Course content (required and optional)
2 are listed on syllabus and resources are 40 4.75 439
provided if appropriate. '

Assessment methods, grading policies
and scale, and other student
measurement practices are described
within the syllabus. :
. The Course Outline is appropriately
formatted and includes major topics,
activities, and length of classes /
sessions.
The learning activities promote the ; :
5 achievement of the stated learning 40 4.50 506
objectives.

6 The course learning objectives are
; measurable.
All learning objectives are stated
7 clearly and written from the learner's 40 4.75 439
perspective.
The learning objectives are
8 appropriately designed for the level of 40 5.00 0.000
the course..
The instructional materials contribute
O 9 | totheachievement of the stated course | 40 | 4.88 335
objectives.
Instructional materials connect
students to what they already know
and includes real-world examples to
which the students can easily relate.

40 4.63 490

40 5.00 0.000

40 4.63 490

10 40 4.75 439




1. Syllabus includes basic elements of the course.

Response Frequency : Percent Valid Percent
| Agree 5 T 128 1215
Strongly Agree 35 875k 87.5
Total 40 100.0 100.0

1. Syllabus includes basic elements of the course.

Strongly Ag

Agree—§

Analysis explains the responses of subject experts on the statement “Syllabus includes basic
elements of the c:ourse” in which 87.50% were responded ‘Strongly Agree’ on the statement
followed by 12.50% as ‘Agree’. Hence, it can be stated that the all the subject experts of the
university were positive on the statement which indicates the subject ekpens believe that the

syllabus has all the essential elements.
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2. Course content (required and optional) are listed on syllabus and resources are
provided if appropriate.

. 2 = r s

Response | Frequency | Per cent la l_?.f:clsl:rilt
Agree 10 25.0 - 1250
Strongly 30 75.0 75.0
Agree

2. Course content (required and optional) are listed on syllabus and resources
pra prov ded if appropnate

Percent

Analysis explains the responses of university subject experts on the statement “Course
content (required and optional) arc listed on syllabus and resources are provided if 4
appropriate” in which 75% were responded ‘Strongly Agree’ on the statement followed by
25% as ‘Agree’. Hence, it can be stated that the all the subject experts of the university were
positive on the statement which mdlcates that the subject experts believe that the course

contains all the necessary/ opnonal resources in the prowded study matenals.




3. Assessment methods, grading polici_"e's" and scale, and other student measurement
practices are described within the syllabus.

Response Frequency Percent | Valid Percent
Agree 15 375 bk w375
REDBELY 25 625 L 625
Agree
Total a9 100.0 100.0 .

3. Assessment methods, grading policies and scale, and other student
measurement practices are described within the syllabus.

e

Strangly Agree

Agree-

0 G o iy SUORE e o

Percent

Analysis explains the resi;pnses of umvers1ty sub_]ect expertson the étatemént “Assessment
methods, grading policieé and scale, and oth.e'r student measurement pfactices are
described within the syllabus” in which 62.50% were i‘esponded ‘Strongly Agree’ on the
statement followed by 37.50% as ‘Agree’. Hence, it can be stated that all the subject experts
of the university were positive on the statement which indicates that they believe assessment
methods, grading policies and scale, and other student measurement practices are well
described/ explained within in the syllabus. |




4. The Course Outline is appropriately formatted and includes major topics, activities,
and length of classes / sessions.

Response Frequency | Percent Valid Percent
Strongly Agree 40 +100.0u: s Le, 100.0

4. The Course Outline is appropriately formatted and includes major topics,
actlvitles and length of classes J sessions.

Sirongly Agree

1 SR 3 : '
0 20 40 60 80 100

Analysis explains the responses of umve.mty subject experts on the statement “The Course
Outline is appropriately formatted and includes major topics, activities, and length of
classes / sessions™ in which all 100% subject experts were responded ‘Strongly Agree’ on the
statement. Hence, it can be stated that all the Sﬁbjéct experts of the university were positive
on the statement which indicates they be}ieve".that -tl;e: 'g:ourse outline is ‘appropriately
formulated and includes major topics, actmt:es, and: lcpgm of classes/ -seslsiogs._ ,
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5. The learning activities promote the achievement of the stated learning objectives.

Response Frequency Percent Valid Percent
Agree 20 o< 508058 = 50.0
Strongly Agree 20 - 50.0 ° 50.0
Total 40 100.0 100.0

5. The learning activities promote the achievement of the stated learning
objectives.

Strongly Agree

Agree

Analysis explains the responses of university subject experts on the statement “The learning
activities promote the achievement of the stated learning objectives” in which subject
experts equally responded as 50% for ‘Strongly Agree’ and ‘Agree’ on the statement. Hence,

it can be stated that the all the subject experts of the umversxty were positive on the statement

which indicates that subject experts behevc that. the lea.mmg actwmes promote the

i '
Fladank. \.u-”--'.,

aclnevement of the stated leammg Obj éctives.’
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6. The course learning objectives are measurable.

Response Frequency Percent Valid Percent
Agree 15 ' 37.5 i 4
Strongly Agree 25 62.5. 62.5
Total 40 }0"0.0 100.0

6. The course learning objectives are measurable.
Strongly Agree

Percent -

Analysis explains the responses of university subject experts on the statement “The course

learning objectives are measurable” in which 62.50% were responded ‘Strongly Agree’ on
the statement followed by 37.50% as ‘Agree’. Hence, it can be stated that the all the subject
experts of the university were positive on the statement which indicates that they believe that

the course learning objectives are measurable.
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7. All learning objectives are stated clearly and written from the learner's perspective.

Response Fre:quency ~ Percent Valid Percent
Agree R 25.0 %250
Strongly Agree - 30 75.0 75.0 ¢ s 3
Total 40 100.0 100.0

7. All learning objectives are stated clearly and written from the learner's
perspective.

Percent

Analysis explains the responses of university subject experts on the statement “All learning
objectives are stated clearly and written from the Ie#mcr's perspective” in which 75%
were responded ‘Strongly Agree’ on the statement followed by 25% as ‘Agree’. Hence, it can
be stated that the all the subject experts of the university were positive on the statement which
indicates that they believe that All learning obj ectivés are stated clearly and written from the . s

learner's perspective.




' 8. The learning objectives are appropriateljr designed for the level of the course.

Response Frequency Percent : Valid Percent
Strongly Agree 40 ; 100.0 : 100.0

8. The learning objectlves are appropriateiy designed forthe level of the course.

e

. Strongly Agree

Percent

Analysis explains the responses of univcrsity subject experts on the statement “The learning
objectives are appropriately designed for the level of the course” in which all the subject
experts i.e., 100% were responded as ‘Strongly Agree’ on the statement. Hence, it can be
stated that the all the subject experts of the university were positive on the statement which
indicates that they bcheve that the Iearmng ob_}cctwes are appropnately des1gncd for the level

of the course.
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. 9, The instructional materials contnbute to the achievement of the stated course
objectives. e A
: Response Frequency Percent Valid Percent
Agree 5 12.5 12.5
Strongly Agree 35 R NRTS 87.5
Total 40 100.0 100.0

9. The instructional materials contribute to the achievement of the stated course
objectives.

Strongly Agree

Agree

4 i . _
] 20 40 €0 80 100
Percent

Analysis explains the responses of university subject experts on the statement “The
instructional materials contribute to the achievement of the stated course objectives”

which 87.50% were responded ‘Strongly Agree’ on the statement followed by 12.50% as
‘Agree’. Hence, it can be stﬁted that the all the sﬁbjéét experts -of the university were positive
on the statement which indicates that they believe that the instructional matenals conmbute

to the achievement of the statcd course Obj ectives.
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. 10. Instructional materials connect students to what they already know and includes

real-world examples to which the students can casily relate.
' Response Frequency Percent Valid Percent
Agree 10 25.0 25.0
Strongly Agree 30 350 75.0
Total 40 100.0 100.0

10. Instructional materials connect students to what they already know and
includes real-world examples to whlch the students can easnly relate

-
.

] 20 40 sonr - 60 - 80

" ik s b:_‘-'__‘l;-‘éifcgnt-

Analysis explains the responses of university subject experts oﬁ the statement “Instructional
materials connect students to what they already know and includes real-world examples
to which the students can easily relate” in which 75% were responded ‘Strongly Agree’ on
the statement followed by 25% as ‘Agree’. Hence, it can be stated that the all the subject
experts of the university were positive on the statement which indicates that they believe that
instructional materials connect students to what they already know and includes real-world
examples to which the students c fq\asﬂy relate.
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TEACHERS FEEDBACK ANALYSIS
PANDIT SUNDARLAL SHARMA (OPEN) UNIVERSITY CHHATTISGARH

N Std.
SL No. Items Valid Mean Deviation
1 Currfmx curriculum is as per 4 336 879
requirement.
Level of Inclusion of Relevant Content
2 in the Curriculum. 42 3.29 742
3 The curri.culuu{ is c.:apable of serving 4 336 932
the learing objectives.
4 | Flexibility level in the curriculum 42 3.29 944
Course material meets the need of the
5 ] i : 9 | 331 | 1.024
6 Course review 42 3.38 936
7 Level of employability in the courses 4 391 051

offered by the University
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1. Current curriculum is as per requirement. .

Response Frequency | Percent Yéiid"'l’ercent
Average e iR 167
Good 17 40.5 40.5
Excellent 14 33.3 33.3
Outstanding 4 9.5 9.5
Total 42 100.0 100.0

Analysis explains the responses of university teachers on the statement “Current
curriculum is as per requirement” in which 40.48% university teachers responded as
‘Good’ on the statement followed by 33.33% as ‘Excellent’. Only 9.52% were responded as
‘Outstanding’. However, 16.67% uni\‘rersity students were 'fespdnded as ‘Average’ on the
statement. Hence, it can be stat_eﬁ that the majoi'ity of ﬁn—iversit‘)'r teachers were positive on the

statement which indicates that they believe that current curriculum is as per requirement.

Percent

2%




2. Level of Inclusion of Relevant Content in the Curriculum.

Valid Percent

Response Frequency | Percent
Average 6 143caroe v 143
Good 19 45.2 452
Excellent 16 38.'} 38.1
Outstanding 1 24 2.4
Total 42 100.0 100.0

Analysis explains the responses of university teachers on the statement “Level of Inclusion
of Relevant Content in the Curriculum” in which 45.24% university teachers responded as
‘Good’ on the statement followed by 38.10% as ‘Excellent’. Only 2.38% were responded as
‘Outstanding’. However, 14.29% university students were responded as ‘Average’ on the
statement. Hence, it can be stated that the majority of university teachers were positive on the

statement which indicates that they believe that level of inclusion of relevant content in the

curriculum are more than good.

Percent
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3. The curriculuin is capable of serving the learning objectives.

Response Frequency | Percent | Valid Percent
Poor 1 24r Bl 24
Average 6 14.3 14.3
Good 16 38.1 | 38.1
Excellent 15 35.7 35.7
Outstanding 4 9.5 9.5
Total 42 100.0 100.0

3. The currlcuium is capable of serwng the learmng objectwes.

Percent

Analysis explains the responses of university teachers on the statement “The curriculum is
capable of serving the leamil._;g objectives” in which 38.10% university teachers responded
as “Good’ on the statement followed by 35.71% as “Excellent’. Only 9.52% were responded

‘Outstanding’. Hoﬁ'evcr, 14.29% university students were responded as ‘Average’
whereas only 2.38% responded as ‘Poor’ on the statement. Hence, it can be stated that the
majority of umvemty teachers were posmve on the statement which mchcates that they

believe that the curriculum is capable of serving the Ieammg Obj ectives.
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4. Flexibility level in the curriculum.

Vahd Percent

121

Response Frequency Péi'cent
Average 9 214 skl 21.4 %
Good 17 40.5 40.5
Excellent 11 26.2 26.2
Outstanding 5 11.9 11.9
Total 42 100.0 100.0

4. Flexibility level in the curriculum
Outstanding

Percent

Analysis explains the responses of university teachers on the statement “Flexibility level in
the curriculum” in which 40.48% university teachers responded as ‘Good’ on the statement
followed by 26.19% as “Excellent’. Only 11.90% were responded as ‘Outstanding’. However, i a
21.43% university students were responded as ‘Average’ on the statement. Hence, it can be

stated that the majority of university teachers were positive on the statement which indicates
that they believe that the flexibility level in the curriculum are more than good.




5. Course material meets the need of thé’ __stixdents.

o .

Frequency

Response Percent Valid Percent
Poor 1 2.4 2.4
Average 9 21.4 21.4
Good 13 31.0 31.0
Excellent 14 33.3 33.3
Qutstanding 5 11.9 11.9
Total 42 100.0 100.0

Excellent

Average

(=L

Analysis explains the responses of university teachers on the statement “Course material
meets the need of the students” in which: 33:33% -university teachers responded as
‘Excellent’ on the statement followed by 30.95% as

only 2.38% were rcsponded as ‘Poor’ on the statement. Hence, it can be stated that the

majority of university teachers were positive on the statement which indicates that they

5. Course material meets the need of the students

10

T
20
Percent

‘Good" Only 11.90% were responded as
‘Outstanding’. However, 21.43% umversnv students were responded as ‘Average’ whereas

believe that the course material meets the need of the students.
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6. Course review.

F

&

Valid Percent

Response Frequency ?ércent _
Average 6 14.3 143
Good 21 50.0 50.0
Excellent 8 19.0 19.0
Outstanding 7 16.7 16.7
Total 42 100.0 100.0

oo

Average

=

B. course review

SR

Analysis explains the responses of university teachers on the statement “Course review” in
which 50% university teachers responded as ‘Good’ on the statement followed by 19.05% as
“Excellent’. Only 16.67% were responded as ‘Outstanding’. However, 14.29% university
students were responded as ‘Average’ on the statcmen_t.: Hence, it can be stated that the

majority of university teachers were positive on the statement as the course is properly

T
10

reviewed in the university.

Percent
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: 7. Level of employability in the courses offered by the University.
& s ¥
Response Frequency | Percent | Valid Percent

Poor 1 24 2.4

Average 9 214 214

Good 15 35.7 35.7

Excellent 14 333 33.3

Outstanding 3 11 7.1

Total - 42 100.0 - 100.0

7. Level of employability in the courses offered by the University

Gaod

10 S R R s | [k . 40
Percent

Analysis explains the responses of university teachers on the statement “Level of
employability in the courses offered by the University” in whiéh 35.71% university
teachers responded as ‘Good’ on the statement followed by 33.33% as ‘Excellent’. Only
7.14% were responded as ‘Qutstanding’. However, 21.23% university students were
responded as ‘Avcraée’ whereas 2.38% responded as ‘Poor’ on the statement. Hence, it can

be stated that the majority of university teachers were positive on the statement which

indicates that{h(c}rg@v

niversity. QO
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